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ABSTRACT

The purposes of this research were 1) to develop and evaluate efficiency of online lessons using Research-
Based Learning on English for Tour Guides Course, 2) to compare students’ learning achievement before and after
learning online lessons using Research-Based Learning on English for Tour Guides Course, and 3) to study students’
satisfaction after learning through online lessons using Research-Based Learning on English for Tour Guides Course.
The population of this study was 58 Business English major students, Chiang Mai Rajabhat University. The sample
group of this research was 30 Business English major students who enrolled in English for Tour Guides Course in the
2nd semester of the academic year 2021, selected by simple random sampling. The research instruments of this
study were online lessons using Research-Based Learning on English for Tour Guides Course, a learning achievement
test, and a satisfaction questionnaire. The statistics for data analysis were mean, percentage, standard deviation,
and t-test.

The findings of the research were as follows: 1) The efficiency (E1/E2) of online lessons using Research-Based
Learning on English for Tour Guides Course was 82.80/81.17, higher than the standardized criteria of 80/80. 2) The
students’ learning achievement after using Research-Based Learning on English for Tour Guides Course were higher
than pre-test score significantly at .05 level. 3) The students’ satisfaction toward online lessons using Research-Based

Learning on English for Tour Guides Course was at a high level ( = 4.01, S.D. = 0.90).

KEYWORDS: Online Lesson, Research-Based Learning, Learning Achievement, Satisfaction
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