Hymuariladaiidanasanisite wanussngu
2a9unANEIsSTALLSYayI3 NnAneRu SN Ees sl
PROBLEMS AND FACTORS AFFECTING ENGLISH LISTENING AND SPEAKING
OF UNDERGRADUATE STUDENTS, CHIANG MAI RAJABHAT UNIVERSITY

vy y e
13AE Yeyde

Worasiri Boonsue'”

WAngnaasmag et 202 a.dradlen adaien .ies 9.8zt 50300"
Chiang Mai Rajabhat University 202 Chang Puak Road, Chang Puak Sub-district, Muang District, Chiang Mai Province 50300
"Corresponding author E-mail: worasiri_boo@g.cmru.ac.th

(Received: 15 Sep, 2022; Revised: 27 Dec, 2022; Accepted: 27 Dec, 2022)
L ]
Uniaeea

N15398ATeliTngUszaeAIie 1) Any1eAuANNAINITanITHe Yan1E18engE 2) d1999teynn

q

197 WANIEIBINGE uaz 3) Anudedudenananisfe Wan1E199INgEIBINNANYINYITNYNAY
s Beelva nqudaeg19delnAnunguidfl 4 s1u9u 308 Au AlFaudengelunisieasszndas

N19RNUTzaUNITIABEN (Fa1nnN19ABNLULLIeTEe9 tAaINadds (Fun LULNARaUITAAINNEINITE

1 '
a o/

ATUNTITHY WUUNARBUTAANNEINITAAIUAITYA uuFaUnAgafudadeiidenananI N nngn
Tunnsile o wazuuudnnmolfivlasea3e AiensidayanuuunageuanHaREafduNTRILAZ LY

NAREUIRAMNETHITAR NSy AlATIIAS B AT AzUWKRATLATAWsNIUNNIAsgIH BIAs1eEdaya

U

AnuULEPUAIHIAENIAIANE ASpaay AR Ardanidesunusinsgie uazAndNsrAvinnnes
wygos Aimsnzideyaannuuudnnieollaelinisiimuesia nan1s3danudn 1) sdnAnudaanannse

nnsfleagsziunald (X = 34.81, S.D. = 6.66) LATAINAINITONTYATZAUNS I (X = 27.16, S.D. = 6.78)

o

2) dnfnendnzunwadsegusziune i luningusrasdnisieuasinzunuaiong useiune T4 tuyn

'
A ' A o o o a

B9ALTZNBUANNTINITONTITNA UAE 3) Tadeiidenasianisie adnfladidynieaifnissiu 0.05 (Hun

=1 = o/

fadailifigaiunien Tedeilifgadasiugnaniadediine uardedemifaadasiunisdanisizeunisaay

U

'
aa

Tadufisanasianiayn adeiidAyeadniisssiu 0.05 Bud TadefifendasiufBeuwuasilaseiiende

U

AUNITIANISEYNUNTHDN

ArdAgy: Joyninisils, doynanisye, dedeiidenasianisis wa, dnAneseaudiyyies

" 91913 AT, ADISNYHLMARTUASAIANAIANT



18 q 3
wuAdsaas UN 18 auun 2 1naunsnNIAU - SUdAU 2565

ABSTRACT

This study aimed at investigating 1) English listening and speaking proficiency levels 2) problems in listening
and speaking English and 3) factors affecting English listening and speaking skills of undergraduate students at
Chiang Mai Rajabhat University. A sample of 308 fourth-year undergraduate students using English
for communication during their internship were purposively selected. The research instruments were a listening test,
a speaking test, a questionnaire about factors affecting their listening and speaking, and a semi-structured interview.
Data collected from the listening test and the speaking test was analyzed by percentage, mean, and standard
deviation. Data collected from the questionnaires was analyzed by frequency, percentage, mean, standard
deviation, and Multiple Regression Analysis. Data collected from the interview was analyzed through Coding Process.
The results showed that 1) the students’ listening proficiency level was at the moderate level (X = 34.81,
S.D. = 6.66), similar to their speaking proficiency level (X = 27.16, S.D. = 6.78); 2) the students
had the moderate level of listening proficiency when considered by purposes of listening, and
the moderate level of speaking proficiency when considered by elements of speaking;and
3) the factors affecting their listening at 0.05 level of significant were input factor,
speaker and listening text factor, and teaching and learning factor, while the factors affecting their speaking at 0.05

level of significant were learner factor, and teaching and learning factor.

KEYWORDS: Listening Problems, Speaking Problems, Listening and Speaking Factors, Undergraduate Students
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