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ABSTRACT

This participatory action research (PAR) aimed to: 1) study the situation of tourism industry establishments
in Mae Hong Son Province after the COVID-19 pandemic, 2) assess the quality according to the Safety and
Health Administration (SHA) standards in tourism industry, and 3) propose guidelines for the adaptation of the
tourism industry in all 7 districts according to the Standard SHA criteria, focusing on building confidence among
tourists visiting Mae Hong Son Province after the COVID-19 pandemic. The sample group consisted of tourism
service operators from the 7 districts who were eligible for evaluation under the SHA standards, selected through
purposive sampling, totaling 814 operators. The research tool used was a set of 12 assessment forms for evaluating
establishments’ preparedness towards SHA standards. The study results revealed that: 1) after the COVID-19
pandemic, the tourism industry in Mae Hong Son Province was slowly recovering. The number of tourists had not
yet returned to pre-pandemic levels. Establishments had adapted by implementing hygiene measures and online
marketing. The government had supported through promotion projects and financial aid, but economic impacts
still caused financial problems for many businesses. 2) The quality assessment according to SHA standards found
that the overall quality of establishments met the basic SHA requirements, with a compliance rate of 76.9%
to 85.5%. The quality assessment across 10 types of businesses showed most complied with SHA standards,
except for tour companies, sports tourism, and event organizing businesses, which did not meet the standards and
need improvement. Lastly, 3) the adaptation guidelines for the tourism industry in all 7 districts according to SHA
standards proposed categorizing operators into two groups: Group 1 consisted of operators who were ready to
apply for SHA certification; they should be promoted and pushed to meet SHA standards promptly to build tourist
confidence and revive the tourism industry and economy of Mae Hong Son Province. Group 2 included operators
preparing for SHA evaluation; they should receive training and understanding of SHA standards to prepare for the

program, which would help raise standards and build long-term tourist confidence.

KEYWORDS: Tourism Industry, Post-COVID-19, Amazing Thailand Safety & Health Administration (SHA)
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f5199 3 wanisUsTiuanulsTneunITaNsen1sdai AT gIuANNLaaAsiEfinuguause (SHA)

VDI 3 INUTIHIMTFIUN (N=814)

SHA 1. qwé’nym:fmm‘stmzfqﬂﬂsiﬁtﬂ%m?”ﬁﬁﬁfagj WATATS AU AN (F)  AarSesas (%)
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urgasaanlHiin1s s n1sd S aaadas
Usannfian1si 5 Usaanusenindigg
\udiayarioan 70 fusyneunis naanslagsauing
1@ [ o o v
Giduluaniiaimuaninsgmanudasadasimuge

aWe (SHA) s lFsunisusuysaiiesanniadssney

v
a1

AaduiAauinetas eI nutsaIRa

Usznniianisi 6 UIznnganInias
ANHITH FUY/HIANBFUAINUALLATHAIININ
ARANTIUANTTH Lﬁuﬁﬂéj’ﬂ@"lﬂ 80 K15NBUNT NAANE

! 1@ o o

Tmmu"fmyLﬂufﬂmmamwmmmﬂgmmmﬁm
ANUaBANEfUgueNdy (SHA) snliusen1sde
. 1y 0 . o e o
NWNANABILUTULFI PID NITURNNUTLIANHNIINLAL
UszdRniadiunie wianiumsdnliiinistHnsesga
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quenniTe (SHA) Adiuasnsanuidasuliduinviaadien
Anndoutudmdauddasaauniandsaniunsol
Tdn-19 fin nnsdadEnuarnsEnlRisznauns
aalivia 10 Uszinnfianns THdndannanatsndu
ATNNZBNGNINTFIRAHLABANEANE DU
(Amazing Thailand Safety & Health Administration: SHA)
Fomngjdazneunslinanisnouiuidindaalaginis
AnURaadEdgrenIsTE (SHA) wlain fisnets
natnszAuresiUsznaunaneiiiansnnadesi
Wifuinviafisafinndeuludendawidosaan
aemdsaaunisallain-19 vieufieassrnaense
Aafuunanielunisusudaaesningaairng ey
mavieaifien 1 7 §1ine Aeliviianadiu 2 ngu aneld

usaztsrianiiants A nguil 1 ngNyUsEnaunIg



82

wuwAdsSaas UN 20 auun 2 IHounsnnIAl - SUDIAL 2567

% 0% 2

‘W‘J?ZIN@Nﬂ‘éLﬂﬂ‘f@ﬂiﬂﬁﬂﬂqﬁﬂ’l"mﬂﬂ’ﬂﬂﬁﬂﬁ"lu

28UNE (SHA) Uaznguy 2 nqdulaznaunis

b 2 SR

= o v

Mwsendaiinsannsealsnluinesguanslasasiy
Fonguendie (SHA) naflanennalungud 1 aaslisy
n1sFIESHLATNANANIH (FSUNIsgIH SHA
g aadepnninlaliduinvieadsn
uaztIEnANRugRAINTsviBNfitauazAsugAarng

PINIAUNEDINDI

AsanUsIaNan1siay

1. WANITANYINOIUNTTHADIND T
ﬂamaumﬂumﬂﬂqmmmm‘mﬁmLﬁmsfumwmu
29959 T AUl FaIRaUN LN AIIIUNNTOIlATA-19
4 7 gune anguUsznaunstu 10 Yszimiianis
AlBdinSunaUssiunsin oA IuAHL e AT
Fnguaunsle (SHA) 59879au 814 FUsznaunis
wudn mﬂqmmmﬁﬁuﬁmLﬁmsfmmgi@m@uﬁuﬁq%ﬂ
iasannsmaninvesiigafianas wamsnisiiosiv
ATUNTTLA Uarlyin19nnstueesgane ulesd
nadsudafitannaanisgearituazn s nenulad
WiaNAUNTEILAUNIINNIATY uigsiaudn1adedias
Lw%mmmﬁwmﬂmeﬁmmﬁmﬁﬁwm?‘m@ﬂmé’aﬁu
\RBn1TRWFaR LSz aEn W AmSuNanI1TsnTaa
UTLIRUADNINANNLN UTIHIATFINANLUAB ALY
Augueaniy (SHA) [RaAfunsudananissniiu
ADININATHINTHIRTTIH aanidin 2 dau (Hur
1) wan13UssdulngaInsINa T B INAN AT IN
(a9 SHA Uszneufon 3 WnasinapsgIy Ae

o 1. granuaizenAsuazgUnsalinaecinisles)

Tuenans inauef 2. nsdpgUnsohinaanaranaiie
fipsiunsuninazaneidelsn uas 1nausf 3. natipeii
FwEud AU Belnenmaaandilas
INOUTTHIRTEIH RN A R g -goge
Anfiuauar 76.90 - 85.50 AaARABITUNANITANEN
\AgatunigUsusaaasgsisviaaiiaatudasings
TA%A-19 (Johnson & Lee, 2021) W nnals
ARYNTAN 7 289ELTENEUNTHNUTUUTINRRS A

UATLENT ARaAARBITUNIRTNITAIINLRDASTE 179

naRNMIANNEEEIREIT MadaEsNgUngol
flpaiu waznabiLannsfiiiunnuusensitrasgnin

2. NANITUSLIRUAANATHIN T ININTF N
ANUREASYAUEEENITEY (SHA) uenandssinn
A9n3 10 Yszianii waandlassanlne)duluans
fafimuaNInIgIHANNUaBASE AR (SHA)
(Tourism Authority of Thailand (Head office), 2022) o1l
srenadafiuaiiasFsuntaUsile fe astiuin
Usedfnsdnauuazdszdfinsiiunae 119399

2
o a a o

AR UNYRYDINTNITUUATHTUUTNITYNATIURL

U

]
= o o

VndyanEolUALTNINN19AANIBY WATN1591A

U
v ]

FIUINTVUINIIANNTATEAuATABIRT TN
SMINYARR 1-2 AT IaswaAndimunsAnenuay
Usnidudnanmlpsnimasiusenndesnaneausi
(Department of Health, 2020) finanan N19AUA
qudnunizenn1s guUnsol Aeres indeslitiazenn
Tifuunasundnazareidelsadaanisinanuazen
AuflnesouinEeiiddny sonndosiuumAnes
89 ﬂ‘gwfﬂ% LLﬂmuﬁlu 77 (Krutwaysho et al., 2021)
FeliAnufsatuniamuInIaviefigasuuu A
NNARAIALENITINNNNNBNIBInYiuTiaaawans
e niludainganisszunneeslain-19 uaz
nrafneuAgafunisUsudasessznaunis
Ananae e ludandagifinlugeenisszunnnes
TrAm-19 (Panuwatthana & Umaphorn, 2021) WA 9
Wind nsUdusiafunisudmsdanisglssneunis
THUSuAsuguuuniamifine dn andauan
wiinan ansnliseflisniiu wazsuunugsia
Wsnzaniuaniunisol aanadesiuuwafnues
nnsvieatenusssmeTng (Tourism Authority of Thailand,
2020) fingnadn anmnsailaafasiedelhyalalaun
2019 (Tndn-19) iiupssuantuazmalneiisinnli
WazgIEIMUARNAWADATIANFAINN1T] UL
fin1smruanduaugsanfianssn blduadanie
ATINTTELNNG 4R
3. unanelunisUsusagesiusznaunis
ANAGARINNTTHNTVBYT BIAHIN DTN AT g

ANNURDASEANGEaUE (SHA) Muainanuidadi



Ganesha Journal Vol. 20 No. 2 July - December 2024

7 ] A A = o o 'y
Wiundnviasifigafindanlussndnusdasaan
Menasaunsnilain-19 fe nIsaEBNLAzNTYHN
Winguifsznaunianis 10 Uszanfanis THdnsan
A599UIURNANENSBNGHINTTIUAHUAB AN B
Qﬂﬂmﬁﬂ (Amazing Thailand Safety & Health Administration :
SHA) %aﬁﬁmﬂﬁmm@mﬁmﬁsf@ THnanisnausy
L%ﬁﬁ'qﬂmemﬁmmﬁmmmﬂ@mﬁﬂﬁmqﬂ@mﬁﬁ
(SHA) LLﬁqﬁ’uﬁwmf-Jﬁ\amiﬂﬂi:ﬁmmﬁjﬂﬁ:ﬂ@umﬁ

& AVy o { & ®9y o o A A
12947 a3 9 AN W IFAUSTNYia g Ting
anludsinusdasaaunia g aaunigollrin-19
Trviaafisaaslannsds Ariunteldunaniemniie
Tuﬂ’ﬁﬁ%/‘uﬁ'ﬁLLﬂxWﬁﬂﬂu@qmﬂ’]%ﬂﬁﬁNViﬂ\?Lﬁ?.l':!
WazLATE R BT Indnutdasaen Feutiad
FEINGN TUUNANMUARLLUTTANTINT Fp NFNT 1
ngufisznaunisfindanaiasiinsanlasenis
NIPTFIUAIMNURDANYATUFVDHTE (SHA) WAL

1 Lﬁl 1 v dl = o/ v 1
AGNT 2 NENAUTTNaUNITIATENAENTINATI9
UszifunnsguaNlaaniefiugeensiy (SHA)
apandpIiununns lyAesana (Chokjaraskul, 2020)
Tnanadn arnaaunisainisssuinaaslsafinsa
@alasalalawn 2019 (pdn-19) iulanialunis
a5 UTRI q Tnammnzhudinugennte

o & 1 @ A Y 4! a 1
99RNIT28E fna TN Nl raAINLNG N
d' a 4?} o ) AI o
AR5 073 (HinaziduiZasreIn1sAnLsnaey

v & = = Py
ﬂ’]i@ﬂLﬂU‘iﬂﬁﬂﬂ’ﬁﬁT‘ﬁLﬂﬂ

HnlauaLNy
finiauaunsiianisriinanisiseluls
mavinantadde fuEnassouinfinaaimn

nagninsmain sfiasnenusulalumnanaande

uazquasdisnsinviesfiealnunsliemnesenla
uazloduafifte wananiasaduainaadonile
szndnsisznaunisvisfisnvasiminusddessan

NUNM39ARINguIATaTneIfauanil A udayauas

U5 aUNT190IN19USUAINAS L ATA—19 WEBNVIINNALA

v |
o Ao

WnTuaTAEIRNTRIeUdmMIuNNTRnnNLAT ST
HANRINNSAATRRNI T Re NS U 9InagnE Tl
AR uananiAs inasiuaunguUsznaunis
Alrsunaaue uwangiiBnsaie HlHsUNIm g0
ANMNUABANBAUGEEUTNE (SHA) BE19L99A9Y LAY
A9NFTUIIHAATIHEY o 121 SHA Plus+ UWag SHA
Extra Plus+ §73LAT1EM9INUNIAT§INANNLUAB AN
Fniguenniie (SHA) ileiaaNaS19n1a g AaAnT s
vipufieauaziasugiarasdminuidasnanlinadu

Faanaunztunsisunsssal

1. AnuramnIaREMAEY 7 ey
qmmwﬂ'ﬁ‘mmﬁw’mLﬁmmxﬁwi’mmmaﬂ@u
ANTRANTUIANEIUHINIINI TR UIEARINNTTH
viawfieafivainnans wenmitaainnislEinnsd
NIPTFIRANNUABAAATUFEEUINY (SHA) 18U
nnsdusNATIviaafiedeilian n1avieaian
BFEANUALATT N1TeRINELATRIEENImNE TN
fipiu nnamLnnaeafisadalessiRmans uaz
nammnaviBafieaBnusEAsuInslasInis
Waz31ATE TIMENTUsTI AN RD el
wazaenled uAzNITEDNULUIEWNIINNTYIasTian
finsauagaiis 7 dnaresdmdnusidacaes

2. Anwanansznueesnsifmalulad
Tilunnavieadion Arsdrsaanisimalnladine
U UnaANaSHAITA uaLWRLATUNTTYi9Tien
uazmaluladl ARVR sngnalunisimmnuazaass
gRAMNIINviadiien eRsszaunisoiueg
sinvieaiaauaznisdndedayafisilaananm

3. ANEINIIRAUILATYTUINITNTNYINS
finsfinfeaiuamniavieniisn Avadianeitnng
fannsalininennstinsiulunaimsngaamnas

vieaifien 1u nsadnee e, N HKARs et

[
a o A

Y09iiu UATNNTYIBNNININEINTINE NSRRI EEY



84 g !
wuwAdsaas Un 20 auun 2 1maunsnnIAU - SUdDIAU 2567

LENNITE 19D

Boonprasom, N. (2018). Development guidelines for exhibition venues in the Mice industry: A case study of venues
in Bangkok. Southeast Bangkok Journal, 4(2), 93-104. [In Thai]

Chokjaraskul, K. (2020). How to manage? ‘Dangerous wastes’ silent threats in the COVID era. Retrieved from https://
inews.bangkokbiznews.com/read/403237 [In Thai]

Department of Health. (2020). Measures and guidelines handbook for hygienic environments in the Corona virus
2019 pandemic (COVID-19). Bangkok: Ministry of Public Health. [In Thai]

Digital Research Information Center (DRIC). (2020). Conclusion of every issues on “Corona virus”
or “COVID-19” What is it? and What are the symptoms?. Retrieved from https://dric.nrct.go.th
/News/Detailknowledge/650 [In Thai]

Johnson, A. & Lee, M. (2021). Adapting tourism businesses during the COVID-19 pandemic: Case studies and
strategies. International Journal of Tourism Management, 42(1), 45-60. https://doi.org/10.5678/
it.2021.01234

Krutwaysho, O., Yamma, Y., Srina, P., Julapan, P., Wajanakhampee, T., & Treesuk, W. (2021). Tourism development
through the service marketing concept from the perspectives of Gen Y tourism travelling in Chiangmai during
the COVID-19 pandemic crises during the spread. Raja park Journal, 15(41), 242-258. [In Thai]

Ministry of Tourism and Sport. (2020). Tourism situations in april 2020. Retrieved from https://www.mots. go.th/
download/article/article_20200529103312.pdf ?fbclid=IwARTIDduOGEOESV Jy8CnJuVAI1J57UMNKZ2Nv
HUJgRFhsQ6PbotUIZ1AFXI [In Thai]

Panuwatthana, S., and Umaphorn, M. (2021). Adaptation of Thai boxing camps entrepreneurs’ amid the COVID-19
Pandemic in Phuket Province. Journal of International and Thai Tourism, 17(1), 164-181. [In Thai]

Srimaca, S. & Muneenam, T. (2021). Assessment of Business Preparedness for Safety and Health Administration
Standards. Journal of Tourism Management, 25(3), 123-145. [In Thai]

Tourism Authority of Thailand [TAT]. (2020). Hygienic safety standard project implementation plan: Amazing Thailand
Safety & Health Administration (SHA). Bangkok: TAT. [In Thai]

Tourism Authority of Thailand. (2021). Assessment form for businesses in preparation for the Safety and Health
Administration (SHA) standards. Retrieved from https://www.thailandsha.com [In Thai]

Tourism Authority of Thailand (Head office). (2022). Amazing Thailand Safety and Health Administration (SHA)
(thailandsha.com). Retrieved from https://web.thailandsha.com/shalists?keyword=&province=

58&type=18&fbclid=IwAR1s205s6_spLM24AI7EbcTp_bYWHRUNEVIOAkoDHr36SMP-IiVmchwgABU [In Thai



