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ABSTRACT

The purposes of this survey research were to study the opinion of people about the

service quality of Ban Tha Health Promoting Hospital (Ban Tha HPH). The subjects were 339

people Tools used in research consisted of 2 parts were questionnaire of personal information,

questionnaire ten service quality of Ban Tha Health Promoting Hospital. Data were analyzed

by using descriptive statistics Mean and Percentage. The results showed that nine in ten of

service quality such as Reliability, Responsiveness, Competence, Access, Communication,

Credibility, Security, Understanding and Tangibles were rated on good level (X = 3.02, 3.11,
3.18, 3.05, 3.17, 3.13, 3.25, 3.25 and 2.98 Respectively) The Courtesy was rated on very

good (X = 3.33). And the level of service quality provided was rated on good level.

Keywords : Opinion, The service quality
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