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ABSTRACT

The purposes of this survey research were to study stress levels in the workplace and
factors related to stress of supporting staff in Chiang Mai Neurological Hospital. The subjects
were 83 supporting staff. The research instruments consisted of 3 parts including Personal
Data Questionnaire, Health Impact Caused by Work Stress Questionnaire and 6 Factors
Related to stress in workplace Questionnaires. Data were analyzed by using descriptive
statistics Chi-square and Correlations analysis. The results showed that supporting staff were
at low level of stress and marital status was sigficantly related to stress levels (p<0.05).
Additionally, the six factors related to stress in workplace including structure and organizational
factors, Role factors, Relationship factor, success and progression factors and job character is
factor were significantly and positively related to job stress level (r=0.29, 0.51, 0.44, 0.30
and 0.25; p<0.05, Respectively)

Keywords : Stress, Supporting staff
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