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ABSTRACT

Thai study, the purpose is to study the satisfaction of the services marketing mix
classified according to basic services using survey research methods to collect a sample
survey of 400 Thai tourists. The data collection tools used questionnaire with consistency and
index of item objective congruence corresponding value was 1.00. The statistics used in data
analysis were percentage, frequency, mean, standard deviation, hypothesis by analysis the
T-test and One Way Anova.

The results showed that satisfaction of the overall is very good and considering that in
aspect most : product, people, price, physical evidence and presentation, process, promotion
and place.

The hypothesis test results found that complacency on part of the marketing mix of
the sex, age, education, income; did not differ. The corresponding was 0.05. But for the

different caressers have different satisfaction level of statistical significance was 0.05

Keywords : Satisfaction, Thai Tourists, Marketing’s Mix, Royal Park Rajapruek
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