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ABSTRACT

The objectives of this research were to 1) study job performance and job satisfaction of
contracted university’s employees of Silpakorn University, Sanamchandra Palace campus
2) compare job satisfaction of Silpakorn University officers according to general data, faculty
and work line. 3) to enhance guideline of contracted university’s employee of Silpakorn
University, Sanamchandra Palace campus.

The samples were contracted university’s employees of Silpakorn University,
Sanamchandra Palace campus who had been working at five faculties of Silpakorn University.
The samples consisted of 20 employees from Faculty of Pharmacy, 19 employees from
Faculty of Engineering and Technology, 18 employees from Faculty of Arts, 17 employees
from Faculty of Education and 12 employees from Faculty of Science; Total 86 employees.

This research instruments were five valuation scale questionnaire for motivational and
hygiene factors. For job performance used job performances evaluation that ruled by Silpakorn
University and used in academic, administration and general work line and reliability was

at .97. Statistics for data were analyzed by using frequency, percentage, mean, standard



deviation including group and individual interview about guideline that was qualitative data
total 20 persons.

The findings revealed that :

1. Level overdll job performance of Contracted University’s employees were in good
level culmination of percentages were 18.60%, the second level was moderately and third
level was need to improvement (lower than 3.00) that was similar to second level 16.28%;
better level (4.00-4.49) and outstanding level Only 5.81% and 4.65%

2. Level Overall satisfactions of Contracted University’s employees were in high level
in all 10 fields. Each of fields study revealed that related to overall image; either had high
satisfaction level except salary and benefit including working circumstances were in average
level.

3. Overall image comparison classified from each faculty found that Faculty of
Pharmacy had different satisfaction from Faculty of Arts and Faculty of Science same as
working types; had satisfaction mean in different level between academic and administration
line at the 0.05 level of significance. Overall image comparison from regular data classified
from gender, age, education and operational experience found that satisfaction mean is
different without the level of significance.

4. The guideline should cogitate for promoting salary and residential welfare,
decreasing duty, increasing educational and training budget and promoting research in
administration. Moreover, the university should have revelation and good governance in
administration and benefit management including appraisement and provide knowledge

management process continually, it will be utilizable for organizations.

Keywords : Job Performance, Job Satisfaction, Contracted University’s Employee
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