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ABSTRACT

The objectives of the study of Chiangmai Rajabhat university student’s expectation
and need on advisor’s role are to study the expectation and requirement of the students on
the advisors’ roles to compare the difference between the students’ expectation and requirement
on advisors’ role to study the problems and suggestions of students on the role of advisors.

Sample group in this study is 1,068 undergraduates of both regular and weekend
program are enrolling in the semester of 1/2554 (1 semester of the academic year 2011)
from the proportionate stratified random sampling The data collecting tools are questionnaires
derived from mean, standard deviatio and inferential statistics comparing with the mean of
3 sample groups by the one-way anova and the indept-interview.

From the study of students’ expectation and need on advisors’ roles, it found that
students have the expectation and requirement on the advisors’ role in a medium level in
every aspect respectively as follows : the roles of development promotion on academic,
professional, personality and life skills, on potential development promoting, the advisors have
a real operation in medium level

ANOVA analysis on the expectation and need of students in each difference in the
level of significantc at 0.05 on following aspects : academic, occupation. On the development
promoting in different aspects, the student’s expectation and need on advisors are different
with statistic significant in the level at 0.05. The advisors’ real operation to students on
academic, profession and different potential development. On the personality and life development,

there is difference with statistic significant at the level 0.05
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On the problem are curricula problem, the problem of advisors providing too short

time for students, the need of instruction and advice on rules and regulations, the lack of

scholarship and the source of training period/internship; students need to find the source

themselves.

Keywords : Expectation and needs to want the Advisors’ Role
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