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ABSTRACT

The purposes of this study were to: 1) study the factors that affect Thai and foreign
tourists’ decision towards adventure travel in Chiang Mai and 2) explore differences of the
factors that affect Thai and foreign tourists’ decision towards adventure travel in Chiang Mai.
The research tool was questionnaires distributed to 800 tourists. 400 of them were Thais and
other 400 were foreigners. Descriptive statistics and factor analysis were used to analysis
the data.

The results revealed that, according to marketing mix (7Ps), Thai tourists had given
the priority to the Physical Evidence factor while the Promotion one was the least important.
Foreign tourists, on the other hand, had preferred the People factor most but Price one was

their last consideration.

KEYWORDS: Factors Affecting Decisions, Adventure Travel, Marketing mix
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