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ABSTRACT

The purposes of this study were to 1) study the behaviors of foreign tourists in selecting

bicycles for travelling in Chiang Mai and 2) propose the model of marketing mix that affects to

foreign tourists in selecting bicycles for travelling in Chiang Mai. The sample consisted of 400

tourists in four main bicycle travelling routes in Chiang Mai, using quota sampling method.

In the factor analysis of the marketing mix, the most important factor was Place, followed by

Process, Product, Promotion, People, Physical Evidence, and Price, respectively.

This study had proposed some directions for strategic planning for developing Chiang

Mai to become a bicycle travelling destination as foreign tourists’ demands. There were also

some recommendations for Chiang Mai Province authorities and the concerned agencies, as

well as for further studies.

KEYWORDS: Factors Affecting Decisions, Marketing mix, Bike Tourism
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