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ABSTRACT

This paper aims to synthesize and summarize the research on Thai language and Thai studies in terms
of the content of research, the area of publication, universities, publishing year, and type of research funding by
using the documentary research method. The study sample consisted of 197 articles published on CNKI Database
(China National Knowledge Infrastructure) in China during 2013-2020 by purposive random sampling.
The research was synthesized according to five main features: 1) the content of the research 2) the field of publication
3) the universities 4) the year of publication and 5) the type of research funding. The research result was then
presented through descriptive analysis and quantitative data were shown in percentages. The results showed
that 62.8% of the articles are in Thai language subjects, and 37.2% are in Thai studies. The majority of research
content in Thai language is linguistic 55.65%, followed by Thai teaching and learning 32.30%. While Thai studies
articles are primarily on teaching Chinese as a foreign language 46.60%, followed by ethnic studies 13.70%.
There are 49 funded papers granted more than one type of fund with accounted for 24.87%. Most of the funded
papers were mainly published in Guangxi Zhuang autonomous region at 41.12%, followed by Yunnan Province
at 27.41%. Baise University has the highest frequency of published funded papers, followed by Guangxi
University of Nationalities with 29.63% and 22.22% respectively. The most published year is 2016 to 2017 at
32.5% and 40.3%, respectively. The highest frequency of research grants is provincial funds 42.54%, followed
by university funds 28.73%.

KEYWORDS: Synthesis of Research, Research Paper, Research Fund, Thai Language, CNKI Database
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ABSTRACT

This study aimed at investigating 1) English listening and speaking proficiency levels 2) problems in listening
and speaking English and 3) factors affecting English listening and speaking skills of undergraduate students at
Chiang Mai Rajabhat University. A sample of 308 fourth-year undergraduate students using English
for communication during their internship were purposively selected. The research instruments were a listening test,
a speaking test, a questionnaire about factors affecting their listening and speaking, and a semi-structured interview.
Data collected from the listening test and the speaking test was analyzed by percentage, mean, and standard
deviation. Data collected from the questionnaires was analyzed by frequency, percentage, mean, standard
deviation, and Multiple Regression Analysis. Data collected from the interview was analyzed through Coding Process.
The results showed that 1) the students’ listening proficiency level was at the moderate level (X = 34.81,
S.D. = 6.66), similar to their speaking proficiency level (X = 27.16, S.D. = 6.78); 2) the students
had the moderate level of listening proficiency when considered by purposes of listening, and
the moderate level of speaking proficiency when considered by elements of speaking;and
3) the factors affecting their listening at 0.05 level of significant were input factor,
speaker and listening text factor, and teaching and learning factor, while the factors affecting their speaking at 0.05

level of significant were learner factor, and teaching and learning factor.

KEYWORDS: Listening Problems, Speaking Problems, Listening and Speaking Factors, Undergraduate Students
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ABSTRACT

The purposes of this research were to: 1) compare the English reading skills of English for Specific Purposes
(ESP) students before and after using the Think-Pair-Share (TPS) technique via Microsoft Teams, and 2) examine
the ESP students’ attitudes toward the use of TPS via Microsoft Teams for teaching English reading skills. The study
sample consisted of 15 second-year environmental health students enrolled in an ESP course at a public university
in Thailand. The instruments employed in this study consisted of eight lesson plans using TPS to promote English
reading skills, reading tests, a questionnaire, and semi-structured interviews. The mean and standard deviation
(S.D.) calculations were performed to analyze data from the pre-tests and post-tests of the English reading tests.
The mean and S.D. scores and content analysis were used to investigate students' attitudes toward the use of TPS
via Microsoft Teams for teaching English reading skills. This study found that students’ English reading skills improved
significantly after implementing TPS via Microsoft Teams, and the students held positive attitudes toward the use of

TPS via Microsoft Teams.

KEYWORDS: English for Specific Purposes, Think-Pair-Share, English Reading Skills, Microsoft Teams
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Introduction

English is now the main language use
for communication among different nations. It is also
the official language for the ASEAN Economic
Community (AEC) of which Thailand is a member.
The free flow of skilled labor is one of the core elements
of the AEC (Onyusheva, Thammashote, & Kot, 2018),
and English is necessary for those skilled workers.
Furthermore, a strong command of English makes
it possible to increase a country's competitiveness
(Srisuruk & Siri, 2021). As a result of the demand
for English as a medium language in ASEAN countries,
along with the remaining challenges to enhance skills
and knowledge of AEC workers, English for Specific
Purposes (ESP) courses in higher education can be
designed to provide students with the English language
abilities they will need in their future professional
flelds (Kaowiwattanakul, 2020). ESP is an approach
to teaching English to a particular group of students
based on their specific needs and interests (Hutchinson
& Waters, 1987). In this regard, appropriately designed
ESP courses based on students’ needs and interests
can assist them to achieve the English language
proficiency levels required by potential employers.

According to the IMD World Competitiveness
Yearbook (2020), however, Thai citizens were ranked
59 out of 63 countries on the Test of English as a Foreign
Language (TOEFL) in 2018. Later, in the EF English
Proficiency Index (2021), Thailand's English proficiency
ranking among non-native English-speaking nations
was 100 out of 112 countries, which is considered
as very low proficiency.

It is widely reported that Thai students have
difficulty with their reading (Liangprayoon, Chiangtung,
& Chantaramard, 2021; Maipoka & Soontornwipast,
2021; Srisang & Everatt, 2021; Thongwichit & Buripakdi,

2021). In Thailand, reading skills are commonly taught
as the foundational skill for students to master before
moving on to other subjects (Chatkeaw & Tachom,
2021). Reading is an important ability for EFL students
in a variety of contexts, including academic
performance, personal development, and reading
for specific purposes (Rawengwan & Yawiloeng, 2020).
Therefore, it is critical to develop students’ reading
abilities in classroom settings.

Think-Pair-Share (TPS) is a cooperative
learning technique (Dorji & Chalermnirundorn,
2021; Yusuf, Owede, & Bello, 2018) which can be
implemented to help students to improve their language
skills. Drawing on prior research, many teachers have
favored the TPS technique in their English language
classrooms (Flora, Raja, & Mahpul, 2020; Syafii, 2018;
Tampubolon & Panjaitan, 2019). TPS, as indicated
in its name, consists of three different steps. Wuryandani
and Herwin (2021) explained that in the Think step,
the teacher assigns to each student a certain problem
which they then have time to think about. In the
Pair step, the teacher divides the students into pairs
and guides them to restate their thoughts and ideas
to their partner. In the Share step, the students present
the results of their conversation (from the Pair step)
to the whole class. Research has shown that the TPS
technique is beneficial for students. For instance, it can
improve students’ speaking skills (Syafii, 2018), reading
comprehension abilities (Marpaung & Panjaitan, 2019;
Tampubolon & Panjaitan, 2019), and writing skills
(Flora et al., 2020). Moreover, the TPS technique can
create a cooperative learning environment (Dorji &
Chalermnirundorn, 2021; Kaoropthai, 2022).

Additionally, online teaching has become
increasingly crucial as a result of the COVID-19
pandemic as teachers attempt to use these platforms

to incorporate appropriate teaching strategies
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or activities into the learning programs. Microsoft
Teams is the main online platform for many universities
in Thailand including the university where this study
took place. However, there is limited proof that the TPS
technique can be used effectively in online language
courses. Therefore, findings from this current study
provide new insights into ESP students’ perspectives
of the TPS technique and its implementation in an
ESP course. Importantly, they also present a better
understanding of whether using TPS via Microsoft
Teams as an online platform can significantly improve

students’ reading skills.

Research objectives

1. To compare ESP students’” English reading
skills before and after using TPS via Microsoft Teams
in the ESP classroom.

2. To examine ESP students’ attitudes toward
the use of TPS via Microsoft Teams for teaching English

reading skills.

Research methodology

This study adopted a mixed methods approach
that included both qualitative and quantitative research
paradigms. A one-group pre-test — post-test design
was conducted to compare students’ reading skills
before and after the implementation of the TPS
technique via Microsoft Teams as an online learning
platform.

Participants

The participants were 15 second-year
environmental health students who enrolled in an ESP
course in the third semester of the academic year 2021
at a public university in the north of Thailand using
purposive sampling method based on the researcher’s
assigned teaching course.

Research instrument

The instruments used in this study consisted

of 1) eight lesson plans using the TPS technique,
2) reading comprehension tests, 3) a 5-point Likert
scale questionnaire to investigate the students’
attitudes, and 4) semi-structured interviews.

Research instrument construction

1. Lesson plans

Regarding the lesson plan construction, eight
lesson plans employing the TPS technique to improve
the students’ reading skills were implemented by
the researcher. The reading texts embedded
in the lesson plans were adopted from a commercial
textbook, Career Paths: Environmental Science.
The first lesson plan was implemented to enable
students to understand the steps required to use
the TPS technique — students were provided lectures
in the whole class meeting section of Microsoft Teams,
completed the Pair step in the breakout rooms section,
and performed the Share step in the meeting section.
Concerning the students’ needs, seven environmental
issues were included in the remaining lessons; namely,
Waste Disposal, Biodiversity, Natural Hazards, Climate
Change, Deforestation, Water Pollution, and Air
Pollution. In addition to the reading questions linked
to the passages in the book, open-ended questions
were added into the lessons. These questions enabled
students to share their ideas openly without being afraid
of making mistakes.

Each lesson comprised six parts; lesson
objectives, vocabulary, a reading passage, a reading
exercise, language functions, and a speaking exercise
in the Pair and Share steps.

To accomplish these parts, the researcher first
explained the objectives of the lesson to the students
in order to provide some insights into what they were
going to learn. The students were then exposed to the
technical terms and asked to participate in the following
activities:

Think: This stage took approximately 90
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minutes. After greeting the students, the researcher
explained the objectives of the lesson. The reading
passage was then presented to the students,
and they were invited to talk about the elements
they recognized in the passage such as its topic,
headings, subheadings, figures, and accompanying
pre-and post-reading questions. The students
then attempted to answer the pre-reading questions
which comprised both the questions in the book
and an open-ended question posted by the researcher
on Microsoft Teams’ ‘meeting chat’ feature.
The researcher presented the technical terms in the
reading passage and students were randomly selected
to read aloud. The researcher then invited the students
to read the text by themselves. When they had finished
reading, they spent the ‘Think Time’ to reread the text,
answer the reading questions, and formulate their
responses to the questions posted by the researcher.
The students were encouraged to keep notes of their
ideas to share with a partner as part of the next step.
Pair: This stage took approximately 45
minutes. Students were invited to work in pairs using
the Microsoft Teams’ ‘breakout rooms’ feature.
They shared their answers with their partners and
discussed what they thought about the text and
questions. The researcher then changed the pair groups
using the ‘breakout rooms’ feature in order to provide
students with the opportunity to share their ideas with a
different peer. Then, in pairs, the students selected their
final answers, provided the reasons why they chose
those options or answers, and prepared how to present
their answers to the whole class. The students could
look up words in the dictionary or ask the researcher
if needed. The teacher went to each breakout room
and asked the students to give consent to speak in the
Share step when they were back in the classroom’s

general meeting. During the visiting procedure,

the teacher acted as a facilitator when the students
required assistance.

Share: This stage took approximately 45
minutes. Students were invited to gather in the general
meeting room for entire class. Each student began
by delivering his/her responses to the rest of the class.
Other students could provide feedback on their friends’
answers or presentations. The researcher provided
students with the answer key to the passage questions.
The researcher then complemented and summarized
the students’ answers to the open-ended questions.
Finally, the researcher summarized the lesson by asking
the students to explain the meanings of new terms
in the passage, the main ideas of the passage, and their
answers in the Share activity.

Three experts working in the fields of ESP
and English language teaching for more than 10 years
approved the lesson plans prior to their implementation.
The overall score of the Index of Item-0Objective
Congruence (10C) was 0.98. Based on the experts’
recommendations, the lessons’ objectives and the
teaching procedures were adjusted.

2. Reading comprehension tests

After that, the reading comprehension tests
were created by the researcher utilizing the same
pre-test and post-test for assessing the students’
reading comprehension. Each test consisted of 20
multiple—choice questions based on three different texts
the students had not previously seen. The passages,
however, were relevant to the environmental themes
apparent in the lesson articles.

The reading comprehension test’s content
validity was then determined using the 10C by
the three experts. All items were valued more than
0.5 and were considered to be reserved. The survey's
total I0C score for the reading comprehension tests

was 0.98. However, according to comments from
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the experts, some reading test items or statements
were modified to make them easier for the students
to understand.

3. Attitude questionnaire

The next step was to construct the attitude
questionnaire. The researcher created a 5-point
rating scale questionnaire to assess students' attitudes
toward use of the TPS technique in an ESP classroom
via Microsoft Teams. The questionnaire included 18
items and was divided into 4 sections: attitudes toward
the texts used in the classroom, attitudes toward
the TPS technique, attitudes toward improving reading
skills in an ESP classroom in each step of the TPS
technique, and attitudes toward using the TPS technique
via MS Teams.

Students were instructed to carefully read
each item in the attitude questionnaire and to mark how
much they agreed or disagreed with each statement.
The following are the scoring criteria defined by
the researcher for each item: Strongly Disagree (1),
Disagree (2), Neutral (3), Agree (4), and Strongly
Agree (5). The interpretation of responses was Strongly
Disagree (1.00-1.80), Disagree (1.81 - 2.60), Neutral
(2.61-3.40), Agree (3.41 - 4.20), and Strongly Agree
(4.21 - 5.00) (Chanwaiwit, 2018).

The three experts accordingly approved
the questionnaire. It was then pilot tested with 12
third-year environmental health students who were
exposed to the TPS technique at a university in Thailand
(the researcher's workplace) in the second semester
of the 2021. These students were not included in
the main study sample. As a result, certain adjustments
to the questionnaire's items were made.

4. Semi-structured interview questions

Finally, semi-structured interview questions
were formulated to assess the participants' attitudes
toward putting the TPS activities into action.

The questions were designed to discover what students

felt about the reading texts they were given, how
they used the TPS technique to enhance their reading
skills, and what they thought about using Microsoft
Teams as an online learning platform. If necessary,
additional questions were asked. The semi-structured
interviews were conducted with the same pilot group.
Some questions were adjusted after the pilot interviews.
Some leading questions were removed.

Data collection

The study was approved by the Human
Research Ethics Committee at the university where
it was undertaken. To conduct this study, each
student was required to provide consent to participate
in the study.

This study's fieldwork took place from March
to May 2022. According to the researcher's assigned
teaching course, purposive sampling was used to recruit
15 second-year environmental health students enrolled
in the ESP course in the third semester of 2021. The first
stage was to use pre-tests to assess students' reading
skills before using the TPS technique.

The first lesson was designed to assist students
to understand how the TPS technique was utilized
with the ESP content to help them enhance their English
skills. The remaining 7 lesson plans were implemented
in the online classroom. The 8 lesson plans were
implemented over 8 weeks, for a total of 24 hours
(3 hours per week). Following completion of all 8
lessons, post-tests were conducted to assess
the students’ reading skills.

Following completion of the post-tests,
students were asked to carefully mark the attitude
questionnaire and participate in an individual interview
to share their opinions on the TPS learning technique
utilized in the online ESP classroom using Microsoft
Teams. All interviews were conducted in Thai,
on Microsoft Teams and took about 20 minutes

to complete. Content analysis of the interview responses
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was performed based on the 3 main themes; namely,
students’ attitudes toward the reading texts, the TPS
technique used to improve their reading skills, and use
of Microsoft Teams as an online learning platform.

Data analysis

The mean, t-test, and standard deviation
(S.D.) calculations were utilized to analyze the English
reading test pre-test and post-test data. Furthermore,
mean and S.D. scores, and content analysis were used

to examine the students' attitudes.

Results

1. Comparison of Students' Reading Skills
Before and After Implementing the TPS Technique
via Microsoft Teams

Regarding the first objective to compare
participants’ English reading skills before and after
using TPS via Microsoft Teams in the ESP classroom,
their pre-test and post-test scores were analyzed
using descriptive statistics to determine the mean score

and S.D.

Table 1 Comparison of Students' Reading Skills Before and After Implementing the TPS Technique via Microsoft

Teams
Test N Mean S.D. t Sig.
Pre-test 15 10.73 3.39 9.239 .000
Post-test 15 14.07 3.59

As seen in Table 1, the statistical analysis
results show that the post-test mean score (14.07)
was significantly higher than that of the pre-test mean
score (10.73). This indicates the TPS technique assisted

students to improve their English reading skills.

2. Students’ Attitudes Toward the Use
of TPS via Microsoft Teams for Teaching English
Reading Skills

Table 2 Attitudes Toward the Texts Used in the Online Classroom (N=15)

Statements Mean S.D. Interpretation
1. 1 think the texts are interesting and thought-provoking. 440 0.74  Strongly Agree
2. | think the texts are appropriate to my English language proficiency level. 420 0.68 Agree
3. | think the texts provide vocabulary which | can use in my professional field  4.60  0.63  Strongly Agree
in the future.
4. | think the texts provide environmental knowledge which I canuse inmy  4.80  0.41  Strongly Agree
professional field in the future.
5. I think the texts motivate me to improve my reading comprehension skills. ~ 4.60  0.63  Strongly Agree

Table 2 shows the results for students’
attitudes toward the reading passages used in the
online classroom. They reveal the highest mean score
was for item 4 (M=4.80, S.D.=0.41) indicating
the students strongly agreed the texts provided
environmental knowledge which they could use in their

future careers. Items 3 and 5 achieved the same mean

scores (M=4.60, S.D.=0.63), respectively indicating
the students strongly agreed the texts provided them
with vocabulary which is useful for their professional
field in the future, and that the texts motivated
them to improve their reading skills. Item 1 achieved
the next highest mean score (M= 4.40, S.D.=0.74)

indicating students’ strong agreement that the texts
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were interesting and thought-provoking. The lowest
mean score in this section was for item 2 (M=4.20,
S.D.=0.68), indicating the students agreed (though
not strongly) that the texts were appropriate to their
English language proficiency levels. Furthermore,

the results from the interviews show that all students

indicated they could use environmental knowledge
in their future professions. As one student claimed during
interview:

“] think | can definitely use environmental
knowledge from the texts in my future careers”

(Student 2).

Table 3 Attitudes Toward the Use of the TPS Technique (N=15)

Statements Mean S.D. Interpretation
1. I think the Think-Pair-Share technique helps me to improve my reading 4.60  0.51 Strongly Agree
comprehension skills.
2. | think the Think-Pair-Share technique gives me the opportunity toread 4.67  0.49  Strongly Agree
English texts.
3. | think the Think-Pair-Share technique helps me to get more ideas from  4.40  0.51 Strongly Agree
reading the texts which | can use for my speaking practice.
4. | think the Think-Pair-Share technique helps me to speak Englishina 4.67  0.49  Strongly Agree
non-threatening and relaxing atmosphere.
5. 1 think the Think-Pair-Share technique helps me to improve my 4.67 0.49  Strongly Agree

vocabulary knowledge which | can use when speaking English or reading

other English texts.

Table 3 shows the data analysis results
on students' attitudes toward the use of the TPS
technique. It reveals items 2, 4 and 5 achieved
the same highest mean score (M=4.67, S.D.=0.49).
Respectively, this indicates the students strongly agreed
that the TPS technique provided them the opportunity
to read English texts, the technique helped them
to speak English in a non-threatening and relaxing
atmosphere, and that it helped them to improve
their vocabulary knowledge which they could use
when speaking English or reading other English texts.
The second-highest mean score was for item
1(M=4.60, S.D.=0.51), also indicating the students
strongly agreed that the TPS technique helped them
to improve their reading comprehension skills. Iltem 3
received the lowest mean score (M=4.40, S.D.=0.51)

in this section (although in remains at “strongly agree”

level). This indicates the students strongly agreed
that the TPS technique helped them to get more ideas
from reading the passages which they could use
for their speaking practices in the share and pair stages.
As two students explained during interviews:

“l can practice reading skills through
the TPS technique. | have the think time to read
and formulate my answers. Also, | think | gain more
vocabulary knowledge from reading, and | can use
online dictionaries during every step of the technique”
(Student 11).

“I tend to use Thai when it comes to speaking
English tasks with my friends. However, the technique
provides relaxing environment that makes me feel
more confident to speak English and share answers or
ideas related to the reading passage with my friends”

(Student 8).
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This indicates that the technique provided the
students some time to read the passage and helped

them gain more vocabulary knowledge which they

could use when speaking English. Furthermore, they felt
more confident to speak English and discuss the reading

passage with their peers.

Table 4 Attitudes Toward Improving Students’ Reading Skills in Each Step of the TPS Technique (N=15)

Statements Mean S.D. Interpretation
1. I think the Think step helps me to improve my reading comprehension skills.  4.73 ~ 0.46  Strongly Agree
2. | think the Pair step helps me to improve my reading comprehension skills. ~ 4.27 ~ 0.70  Strongly Agree
3. | think the Share step helps me to improve my reading comprehension skills.  4.53 ~ 0.52  Strongly Agree

Focusing on improvement to students’ reading
skills in each step of the TPS, the results presented
in Table 4 show all three items achieved “Strongly
Agree” responses. That is, most students strongly
agreed the Think step (item 1; M=4.73, S.D.=0.40)
followed by the share step (item 3; M=4.53, S.D.=0.52)
and then the pair step (item 2; M=4.27, S.D.=0.70)
helped them to improve their reading comprehension
skills. One student expressed the following view during
interview: “I think | am a slow learner. Sometimes,
I have difficulties with understanding the passages

because of the technical terms. However, the technique

is easy to follow. | have opportunities in the first step

to look up the words, and in the second step | can
compare my answers to my partner’s. If our answers
are different, we discuss and read the passages again.
Then, we make the final answers or solution before
sharing to the whole class” (Student 5).

This indicates the students had positive
attitudes toward each step of the TPS. Every step
helped them to improve their reading skills. The students
also expressed satisfaction with working collaboratively
in groups. Especially in the second step, they compared
their answers with their partners. They also discussed
and read the passages again when their answers were

different.

Table 5 Attitudes Toward Using the TPS Technique via Microsoft Teams (N=15)

Statements Mean S.D. Interpretation
1. 1 think Microsoft Teams gives me opportunities to interact with the teacher.  4.80  0.41  Strongly Agree
2. | Think Microsoft Teams gives me opportunities to ask the teacher when| 4.80  0.41  Strongly Agree
don’t understand the reading texts during the Think step.
3. | think the breakout rooms section in Microsoft Teams gives me opportunities  4.47  0.64  Strongly Agree
to interact with my friends during the Pair step.
4. | think Microsoft Teams gives me opportunities to present my ideasandmy  4.80  0.41  Strongly Agree

partners’ ideas during the Share step.

Table 5 reveals the data analysis results
regarding students’ attitudes toward using the TPS
technique via Microsoft Teams. Items 1, 2 and 4
achieved the same highest mean scores (M=4.80,
S.D.=0.41) indicating the students strongly agreed

that Microsoft Teams gave them opportunities to interact

with the teacher, to ask the teacher when they did not
understand the reading texts during the Think step,
and to present their ideas and their partners’ ideas
during the Share step, respectively. They also strongly
agreed that the breakout rooms section in Microsoft

Teams gave them opportunities to interact with their
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peers during the Pair step (item 3; M=4.47, S.D.=0.64).
It was clearly indicated that the students had positive
attitudes toward using the technique via Microsoft

Teams.

Conclusion

In conclusion, using the TPS technique can
promote the development of students’ reading skills.
Concerning the first research objective, to compare
ESP students’ English reading skills before and after
using TPS via Microsoft Teams in the ESP classroom,
the students’ post-test mean score (14.07) was
significantly higher than the pre-test mean score
(10.73). This addresses the research gap on whether
TPS can be used effectively in an online ESP course via
Microsoft Teams.

Moreover, with regard to the second research
objective, to examine ESP students’ attitudes toward
the use of TPS via Microsoft Teams for teaching English
reading skills, the ESP students all reported positive
attitudes toward each step of the technique. The study
also reveals that all three steps of the technique can be

run on the Microsoft Teams platform.

Discussion

Regarding the first finding on the students’
English reading skills before and after using TPS via
Microsoft Teams, the post-test mean score (14.07)
was significantly higher than the pre-test mean score
(10.73) indicating the TPS technique helped them to
enhance their English reading skills. The result confirms
the findings of previous studies (Dwigustini & Widiya,
2020; Marnina, Narahawarin, & Butarbutar, 2020;
Sari & Oktarina, 2018) that the TPS technique assists
students to improve their reading ability. Students
can use the technique to build, produce, and construct
the meaning of a text through reading (Pakpahan

et al., 2021). As reported by Naksathit and Kewara

(2020), the TPS technique also minimizes students’
reading difficulties — the students in their study did not
experience difficulties in reading. They explained that
the Pair stage helped students to work with their peers
to resolve their difficulties in reading without, or with
minimal, assistance from the teacher.

To illustrate this outcome in this present
study, students revealed during the semi-structured
interviews that using the TPS technique via an online
learning platform provided them with opportunities
to work individually and with their classmates in order
to understand the passages and to check their answers
like in face-to-face classrooms. All the students
commented that they tried to comprehend the passages
and to answer the questions by themselves before
sharing their answers with their partners. They then
compared and discussed their answers, and when
their answers differed, they re-read the passages
to confirm or change the answers. As the study
intervention was implemented during the ESP course
and the lessons included class reading materials focused
on environmental studies, the students found some
technical terms difficult. However, they looked up
the words using online dictionaries or sources and
attempted to comprehend the passages themselves
during the Think stage. They then confirmed
the meanings of some lexical terms with their peers
during the next stage. This indicates students can
improve their reading comprehension using the TPS
technique via Microsoft Teams.

According to the analysis of the students’
questionnaire and semi-structured interview responses,
their attitudes toward the use of the technique were
positive in all aspects. These positive attitudes emerged
from their beliefs that the texts provided environmental
knowledge which they could use in their future careers.

The students revealed during interviews that the
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texts used were relevant to what they had learned in
other subjects, and that they had basic knowledge of
the environmental issues in the texts. Thus, the students
believed that the environmental knowledge they
accessed could assist them in their professional fields.

As for the second aspect, students' positive
attitudes toward use of the TPS technique emerged
from their beliefs that it afforded them the opportunity
to read English texts, to speak English in a non-
threatening and relaxing atmosphere, and to build their
vocabulary which they could use when speaking English
or reading other English texts. This can be interpreted
to suggest that after reading the text using the TPS
technique the students had extended their vocabulary
and could discuss the passage during the Pair step
in a more relaxing way. The findings certainly agree
with Dorji and Chalermnirundorn (2021) who point
out that the TPS technique creates an engaging learning
environment for students so they can actively engage
in the activities.

Thirdly, the students’ positive attitudes
toward improving their reading skills in each step
of the TPS technique emerged from their beliefs
that the Think step helped them improve their reading
comprehension skills. To clarify, the students reported
their satisfaction with each step in the technique
as it increased their participation in class. During
the Think step via Microsoft Teams, the students
could ask the teacher for support when they did not
understand the reading texts. Moreover, the Pair stage
provided the students opportunities to collaborate with
their peers. During the Share stage, the students were
afforded opportunities to present their own ideas as well
as the ideas of their partners to the class via Microsoft
Teams. Hence, the TPS technique both engaged
the students’ attention in the reading activity and

promoted collaborative learning with their partners.

As such, it creates a cooperative learning environment
(Dorji & Chalermnirundorn, 2021; Kaoropthai, 2022).
In turn, as the technique improves the level of attention
the students pay to the reading passage, they can
learn to read more effectively and take advantage
of opportunities to advance their command of the
target language (Marnina, Narahawarin, & Butarbutar,
2020).

Lastly, the findings of this study show
the students’ positive attitudes toward use of the
TPS technique via Microsoft Teams emerged from
their beliefs that the platform provided opportunities
for them to interact with their friends and the teacher.
All the steps can be run through the ‘general meeting’
and ‘breakout’ rooms featured on the platform.
The teacher can control the meeting relatively easily
and because students can be automatically moved from
the general meeting to the breakout rooms and vice
versa, there are no issues around starting or ending
a meeting (Traversaro, 2022). In line with this, Rojabi
(2020) confirmed that online learning via Microsoft
Teams optimally enhances the learning environment
for students and promotes both student-student
and student-teacher interaction.

However, integrating the TPS technique
into this online learning classroom is not without
limitations. Although the students in this study
owned effective electronic devices, some students
encountered difficulties connecting to the Internet.
The students reported that it took them some time
to rejoin the MS Teams meeting because of their weak
internet connections. Thus, stable Internet connections
are crucial for online classrooms. Furthermore, regarding
the students’ discussion process in the Pair step,
it is difficult to monitor every pair of students at the same
time. In this study, the students were required to wait

until the teacher visited their ‘breakout’ rooms if they
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had any questions or required assistance. These appear Suggestion for further research
to be limitations of TPS classrooms via Microsoft Teams. Before the findings of this study can be broadly
generalized, it is important to acknowledge some of this

Suggestion study’s limitations and to provide recommendations

Suggestion for teachers for further research. Firstly, given the relatively small

When implementing TPS via Microsoft Teams, size sample in this study, conducting further research

teachers should allocate appropriate time and inform using TPS or other learning activities via Microsoft Teams

students beforehand of when they will be moved with a larger participant group should be explored.

from the general meeting room fo the breakout room Additionally, future research on implementing TPS

and vice versa. Furthermore, teachers can study other can focus on developing learning materials that are

learning activities using Microsoft Teams as an online appropriate to specific groups of students, and on

language learning platform. investigating other language knowledge and skills;

for instance, technical terms for ESP students.
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ABSTRACT

The objectives of this research were to; 1) compare students’ critical reading abilities between pre-test
and post-test after using multiple reading strategies 2) compare students’ using reading strategies between before
and after using multiple reading strategies 3) study the students ‘opinions toward using multiple reading strategies.
The samples of this research were 36 students of second-year students who are studying in English major,
Faculty of Education, Kanchanaburi Rajabhat University selected by purposive selection sampling technique.
The research tools for this study were 1) 8 lesson plans, 3 hours each 2) 8 reading passages 3) 30 items of critical
reading abilities pre-test and post-test by using multiple reading strategies 4) questionnaires toward the level
of students’ using reading strategies between before and after using multiple reading strategies 5) questionnaires
for students’ opinions toward using multiple reading strategies. The quantitative data were analyzed by mean,
standard deviation, and t-test dependent.

The research results were as follows: 1) The students’ critical reading ability scores obtained in post-test
after using multiple reading strategies were significantly higher than pre-test at .05 level of statistical significance
2) The level of students after using multiple reading strategies were significantly higher than before applying
3) The students had opinion toward using multiple reading strategies in the aspects of learning management process

and the benefit from English reading text by using multiple reading strategies at a good level.

KEYWORDS: Multiple Reading Strategies, Critical Reading Abilities
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ABSTRACT

This study is a discourse analysis that attempts to investigate the use of metadiscourse in the English
business writings of Thai EFL undergraduates. Data is the written text of 21 business plans of 35 Thai EFL students
from business English program. The writing contains 2,248 items from sentences, phrases, topics, and graphs
and a total of 18,975 words were gathered from the entire statement. They were analyzed by applying Hyland’s
metadiscourse model which divided functions into interactive resources and interactional resources. Frequency
and percentage were also used to explore the occurrence of metadiscourse and applied as a tool in interpreting
data. The results reveal that interactive resources were used more frequently than interactional resources.
For interactive resources, it was found that transitions were applied most often, followed by code glosses,
frame markers, endophoric markers, and evidentials. For interactional resources, it was found that engagement
markers were applied most often, followed by self-mentions, hedges, boosters, and attitude markers. However,
when considering the use of metadiscourse with a total of 18,975 words, it was found that metadiscourse was applied
on a small scale in which interactive resources were applied 7 percent and interactional resources were applied
only 5 percent. Consequently, the results of the study indeed reflect that metadiscourse needs to be more concerned

in Thai EFL classrooms.

KEYWORDS: Metadiscourse, English Business Writing, EFL Students, Discourse Analysis
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Introduction

In the 21% century with the digital era, although
English takes a major role as a tool for both professional
and academic purposes, learning English in Thailand
is an EFL context where English is primarily used
in the classroom and, in most occasions, is not applied
in daily life activities. This factor consequently influences
a large number of Thai students learning English
difficultly, especially in writing skills as it has shown
in various EFL context research about developing
learners’ writing expertise (Fujioka, 2001; Chaisiri, 2010;
Wongwichai and Tachom, 2020; Pongsukvajchakul,
2021). That is because when English is not used as
the official language in Thailand, the need or opportunity
to use it for the purpose of writing is even more limited
or less than listening and speaking, and thereby
writing skills are one of the challenging skills for
Thai learners. As Wongwichai and Tachom (2020)
state that international companies in Thailand have
been increasing, and students at the university level
must prepare themselves to be successful candidates
in applying for a job. Good knowledge of business writing
must be required. Khruawan, Khaourai, Sangthakeong,
and Chanpermpoonpaul (2021) also insisted that
it is essential to improve students’ business writing skills
since the predictable time of written communication
in each company is 30%, accordingly to be successful
in professional work could rely on it.

Since Thai EFL students always encounter
limitations in English communication and writing skills
occupy a prominent place in their job opportunities,
facilitators inevitably provide suitable tools for purpose
of designing business-related courses. Meanwhile,
many scholars affirm that metadiscourse is a beneficial
linguistic device for writing. Hyland (2005) claimed
that it is a crucial feature of communication for the reason

that writers can evaluate audiences’ interpretation

and their response to the specific text as well as
can construct their argument effectively. The scholar
also clarifies that metadiscourse is a self-reflective
linguistics expression referring to improving the
writing ability of writers in dealing with the imagined
audiences of that specific piece of writing. Crismore and
Farnsworth (1990) noted that metadiscourse can guide
audiences throughout a certain text by assisting them
better understand the text including the author’s point
of view. Crismore, Markkanen, and Steffensen (1993)
stated that metadiscourse is the linguistic material
that performs in both spoken and written text
to achieve linguistic functions, it assists audiences shape,
interpreting, and assessing the particular information.
Cheng and Steffensen (1996) stated that metadiscourse
is closely related to writing quality. They believed that
metadiscourse creates that text more cooperative toward
audiences and reinforces the ideational, interpersonal,
and textual meaning of the writings. Hyland (1998)
refers to metadiscourse, based on a view of writing
as a social communication between writers and
audiences, as a feature of the text that forms discourse,
grasping audiences to pay attention and also expressing
the writer’s viewpoint and their communicative meaning.
Moreover, Hyland (2017) stated that metadiscourse
is an extensive and useful technical term in the area
of discourse analysis and language teaching study
and the term become the leading study in academic
writing since there are hundreds of articles and
postgraduate theses which applied metadiscourse
in their studies each year.

The term ‘metadiscourse’ refers to a discourse
that involves not only the sharing information between
participants, but also the use of personality and attitudes
in both spoken and written language. By describing how
people plan themselves in the discourse, metadiscourse

also provides a paradigm for comprehending social
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interaction (Hyland, 2005).

Formerly, Williams (1981) defined metadiscourse
as ‘writing about writing” and classifies written
metadiscourse into three common forms; 1) hedges
and emphatics; 2) sequencers and topicalizer;
and 3) narrators and attributors. Crismore (1983)
categorized written metadiscourse into two general
groups: informational and attitudinal. The first group
consists of goals, pre-plans, postplans, and topicalizers.
The second group consists of saliency, emphatics,
hedges, and evaluatives. Vande Kopple (1985)
called metadiscourse ‘discourse about discourse’
or communication about communication and

characterized it into seven types. The first four types

Table 1 An Interpersonal model of metadiscourse

are textual and the other three are interpersonal.
Subsequently, the classification of metadiscourse
has been modified and proposed by Hyland and
Tse (2004), and Hyland (2005), and the model
is widely applied as the acknowledged source by
numerous studies until now. Hyland reappraised
the model of metadiscourse based on what Thompson
(2001) called interactive resources and interactional
resources where interactive resources are functional
for guiding audiences throughout the text while
interactional resources are functional for engaging
audiences into the writer’s perspective. The detail of the

metadiscourse schema is shown in table 1 below.

Category Function Examples
Interactive Help to guide the reader through the | Resources
text
Transitions Express relations between main clauses In addition; but; thus; and

Frame markers

Refer to discourse acts, sequences, or stages

Finally; to conclude; my purpose is

Endophoric markers

Refer to information in other part of the text

Note above; see fig; in section 2

Evidentials

Refer to information from other texts

According to X; Z states

Code glosses

Elaborate propositional meanings

Namely; e.q.; such as; in other words

Interactional

Involve the reader in the text

Resources

Hedges

Withhold commitment and open dialogue

Might; perhaps; possible; about

Boosters

Emphasizes certainty or close dialogue

In fact; definitely; it is clear that

Attitude markers

Express writer’s attitude to proposition

Unfortunately; | agree; surprisingly

Self-mentions

Explicit reference to author (s)

[; we; my; me; our

Engagement markers

Explicitly build relationship with reader

Consider; note; you can see that

Source: Hyland, 2005

Although research on metadiscourse has usually
been completed in many academic areas, this part
will focus on the studies with ESL/EFL students
and divide the discussion into (1) studies that investigate
metadiscourse in written texts and (2) studies that
report students’ improvement after being trained

with metadiscourse. Furthermore, most studies

are categorized into the first gathering as follows;
Intaraprawat and Steffensen (1995) believed
that propositional ideas and metadiscourse are the two
main aspects of writing discourse. They investigate
the use of metadiscourse by 12 ESL university students
in written texts; four undergraduates and eight

graduates. They were requested to write a persuasive
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essay. The study compared the good and bad essay
writings and the results of the study found that
metadiscourse is frequently used in good essay writings
in a high rank. From the findings, poor-ability writers
did not aware of what they were writing, they did not
shape their thoughts to audiences, and they applied
metadiscourse in a limited way while good-ability writers
conveyed various kinds of metadiscourse in their writings.

Hyland (2004) conducted a study with L2
writers to examine metadiscourse markers in the texts.
240 doctoral and master theses were examined to find
the effectiveness of the markers in the texts and he
conclusively concluded that the use of metadiscourse can
make the text more reliable, consistent, and trustworthy.

Simin and Tavangar (2009) focused on
knowledge and the use of metadiscourse in Iranian
EFL writing. Ninety Iranian EFL students participated in
the study and were divided into three groups based
on their proficiency in the English language. Data
were gathered from assignments and argumentative
essays. The results show the positive effect on the use
of metadiscourse as the more proficient learners are in
the second language, the more they use metadiscourse
devices.

Tajeddin and Alemi (2012) investigated
interactional metadiscourse markers usage in 168
comments made by 28 engineering university
students utilizing an educational forum presented
in the course of general English. Their comments in
the discussion period were analyzed to determine their
use of five metadiscourse based on Hyland’s (2004)
interactional metadiscourse model. The result showed
a high—frequency use of metadiscourse markers by EFL
female learners more than males. However, there was
a slight difference; in this sense, gender did not play
an important role in the use of interactional

metadiscourse markers. Although male and female

learners used all types of interactional metadiscourse,
there was a variety of the way they used it.

Hong and Cao (2014) investigate young EFL
learners from China, Spain, and Poland with descriptive
and augmentative essays. The study applied both
qualitative and quantitative studies. The analyses of
the study found that there are significant differences
among the three groups of EFL learners in using
metadiscourse, especially in using boosters, attitude
markers, self-mentions, and engagement markers.
The results also found the difference between descriptive
essays and argumentative essays in using hedges
and self-mentions.

Alyousef (2015) studied metadiscourse
markers usage in three multimodal management
reports conducted by 10 international accounting
undergraduate students. Hyland and Tse’s model
and Hyland’s model were employed for the multimodal
analysis of metadiscourse markers in business
finance texts. His findings revealed a great frequency
of interactive and interactional markers in the orthographic
texts in comparison to implicit interactive markers
shortage and a great frequency of implicit interactional
markers in the tables and graphs.

In addition, the study which reported
students’ improvement after being instructed about
metadiscourse was as follows;

Taghizadeh and Tajabadi (2013) examined
metadiscourse and 32 male Iranian students majoring
in Mechanical Engineering. The pretest and posttest
of writing were applied as an instrument of the study.
The results showed that the instruction on metadiscourse
was efficient in assisting students’ writing tests.

The prior research showed noteworthy shreds
of evidence that metadiscourse plays a vital role
in writing, especially persuasive and argumentative

written text. Though research in metadiscourse
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looks plentiful, the issue that is specifically related to
business writing, especially with Thai EFL students
seems inadequate. Therefore, we hope that the current
study would be a part to enable further enhancement
of EFL writing instruction, particularly in business writing

communication courses.

Objectives of the Study

This study attempts to explore the use
of metadiscourse both interactive resources
and interactional resources in the business writings
of Thai EFL undergraduates as follows:

1. To analyze the use of metadiscourse
in business writings of Thai EFL undergraduate students.

2. To demonstrate the extent to which both

interactional and interactive metadiscourse are used

in business writings of Thai EFL undergraduate students

Methodology

Sample

This study is a discourse analysis in which
the data is the written text of 21 business plans
of Thai EFL students. The business plans were proposed
by 35 Business English major students who enrolled
in the English for Business Project Writing course
at Rajamangala University of Technology Rattanakosin
Bophit Phimuk Chakkrawat. Hence, the sample
in the study is business plans which are written
by students working in small groups organized by
simple random sampling method. Each group proposed
the business plan as a final project of the class.
Here are the example compositions of the assignment
which consist of three main parts as follows;

1) Introduction
In this part, students have to design their plan into
three topics:

1.1) Executive Summary

1.2) Company Description

1.3) Products / Service Description

2) Value Proposition

In this part, students have to focus their plan
on two topics;

2.1) Market Evaluation
2.2) Value Proposal

3) Business Model

In this part, students have to explain their plan
to six topics;

3.1) Operations

3.2) Marketing

3.3) Sales Strategy

3.4) Growth Plan

3.5) Management and Staffing
3.6) Financial Summary

The plan contains 2,248 discourse items
(sentences, phrases, topics, and graphs). The average
length of each plan is eight pages. The total words of
the entire statement were 18,975.

Research Instrument

The metadiscourse scheme by Hyland (2005)
was applied in the study. There are two main categories
of metadiscourse; interactive resources and interactional
resources. The dimension of interactive resources
concerns on writer’s awareness and provides the way
to form and create a text to respond to the particular
audience and set out the argument to cooperatively
build the writer’s constructive interpretation. There are
five sub-categories in this resource which are transitions,
frame markers, endophoric markers, evidentials,
and code glosses.

On the other hand, interactional resources
concern the way writers conduct interaction
by commenting on their communicative massage.
The purpose of this resource is to clarify the writer’s
point of view and to involve readers by allowing

them to respond to the unfolding text. There are five
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sub-categories in this resource which are hedges,
boosters, attitude markers, engagement markers,

and self-mentions.

Accordingly, the table of metadiscourse analysis
based on Hyland (2005) model was established and
the data was collected in order to verify the accuracy

of data analysis as follows;

Table 2 Example of table of metadiscourse analysis in business English writing of Thai EFL students

via ouronline

store.

No| Statements Category of metadiscourse
Interactive resources Interactional resources
Transitions| Frame |Endophoric[Evidentials| Code |Hedges|Boosters|Attitude |Engagement| Self-
markers| markers glosses markers| markers |mentions
1. | The target - - - - - 1 - - - -
customer is
quite specific.
2. | We also sell - 1 - - - - - - - 2

3. | The budget is - - - -
20,190 THB.

Total (%)

For example statements in table 2, ‘quite’
in the first statement is hedges since it conveys
the writer’s reluctance to the present propositional
expression. Moreover, ‘we’ and ‘our’ in the second
statement are self-mentions because they show
the degree of the writer’s presence in terms of the first
person pronoun and possessive adjective while ‘also’
is transitions since it adds a positive agreeing indication
to the thought. Finally, there are no metadiscourse
markers in the last statement.

Data Analysis

To interpret the data, frequency and percentage
are applied to explore the occurrence of interactive and
interactional metadiscourse and as the structure of the
business plan is dissimilar from other types of texts
together with discourse analysis is not emphasized
only on a sentence-based level, but also every piece
of writing would be collected as data. Subsequently,

data would be gathered from different items as follows;

1. A completed sentence is a group of words
that expresses an idea through a statement, question,
or exclamation. It begins with a capital letter and finishes
with a period, a question, or an exclamation mark.
Here are some examples;

1) The target audience is teenagers,
especially those who want a suitable atmosphere
for photography.

2) We will be the only vegetarian fast-food
shop in the market.

2. Phrases, with or without a period
are gathered as data. Here are some examples;

1) Today’s most popular health trends

2) Sold in a variety of formats.

3. Titles or topics are also considered as
a part of the data. Here are some examples;

1) The cost of raw material and the cost
of a machine

2) Daily material problem
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Results of the study

The results of the study were provided into
two parts according to the two primary objectives
of the study: (1) to analyze the use of the metadiscourse
in business writings of Thai EFL undergraduate students
and (2) to demonstrate the extent to which both
interactive and interactional metadiscourse were applied.

This section presented an analysis of the
use of metadiscourse in response to the first objective
as follows;

Interactive resources category refers
to assisting audiences throughout the text. There are
five subcategories which are transitions, frame markers,
endophoric markers, evidentials, and code glosses.

Transitions are principally conjunctions
and adverbial phrases which assist audiences to
interpret the logical connection of writers between steps
in an argument. They also show the semantic and
pragmatic relationship in the text or discourse. Examples:

(1) As the business grows, the roasted duck
will be advertised to the target audiences, and brunch
expansion to various locations in Bangkok and other
provinces.

(2) Walk-in customers and online customers
(such as Facebook, line, and webpage).

Frame markers are referred to as text
boundaries or element schematic text organization.
They are used to sequence, label text stages, reveal
discourse aims, and signify topic shifts. Examples:

(3) The first strategy focuses on attracting
novice internet users.

(4) Lastly, it is also suitable for customers of
all ages and whose daily routine lives hurriedly.

Endophoric markers are referred to
the other parts of the text and make supplementary
material noticeable and offered the reader in claiming

the writer’s communication. Examples:

(5) See the market analysis and table below
for more specifics.

(6) Example of packaging and modern
appearance of the product.

Evidentials are presented with similar
functions (of endophoric markers) by demonstrating
the textual material initiated outside the present text.
Examples:

(7) THE BEST COLA COMPANY'is a beverage
retailer, manufacturer, and marketer of non-alcoholic
beverage concentrates.

(8) Accountable for cleaning the restaurant
facility according to (their own) scheduled time.

Code glosses provided supplementary
information by rewording in another way to certify
the writer’s intentional implications. Examples:

(9) New trend for teenagers; that s, less sugar
consumption.

(10) Whether, it is the main social media;
for instance, Facebook, or Instagram.

Interactional resources category involves
audiences in the interaction of the text by grasping
the audience’s attention to the writer’s point of view.
There are five subcategories which are hedges, boosters,
attitude markers, self-mentions, and engagement
markers.

Hedges are markers that show the writer’s
hesitancy in the decision to the current propositional text.
Examples:

(11) The atmosphere may not be suitable for
the new generation.

(12) Selling at a low price will be able to attract
many customers, therefore, our profit will be possible.

Boosters allow the writer’s confidence
and highlight the concentration of the propositional text.

Examples:
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(13) The cost of renting a place always
increases.

(14) The competition is cutting prices,
most entrepreneurs think that this will bring customers
to the shop, but in fact, cutting costs is not going to help
reduce service quality.

Attitude markers reveal the writer’s
concerns which convey astonishment, requirement,
understanding, and other stances to the certain text.
Examples:

(15) Season is an important factor for vegetable
growth.

(16) 150 cups of coffee are expected to be
sold on a daily basis, representing 54,750 cups/year.

Engagement markers focus on keeping

the audience’s attention and involve them as discourse

participants. Examples:

(17) Do _not match the quantity used
in production.

(18) Entrepreneurs who are interested in doing
business, need to be people who like to learn all the time,
whether they are looking for more books or studies.

Self-mentions indicate the level of writer
presence in the text in terms of the occurrence of first—
person pronouns and possessive adjectives. Examples:

(19) We will hire people that are qualified,
honest, customer-centric and ready to work and to help
us build a profitable business.

(20) We also sell via our online store (delivery).

The following section was in response to
the second objective to illustrate the proportion of

interactive and interactional metadiscourse;

Table 3 Frequency of Occurrence of Interactive and Interactional Metadiscourse in Thai EFL Business Writings.

Type of Metadiscourse Frequency Percentage
Interactive resource 1,347 57.69
Interactional resource 988 42.31

Total 2,335 100

As shown in Table 3, 2,335 metadiscourse
were found in Thai EFL writings, 1,347 instances were

interactive resources, which equals 57.69 percent.

988 instances were interactional resources, which equals

42.31 percent.

Table 4 Frequency of Occurrence of Subcategories of Interactive Resource of Metadiscourse

Interactive Resource Frequency Percentage
Transition 697 51.74
Frame markers 197 14.63
Endophoric markers 28 2.08
Evidentials 20 1.48
Code glosses 408 30.07

Total 1,347 100

As shown in Table 4, 1,347 interactive
resources were found in Thai EFL business writings,
and transitions (such as and, but, or thus) were found

in 697 instances or 51.74 percent. Code glosses

(as namely / e.g. / such as) were in second place which
was 408 instances, or 30.07 percent. Frame markers
(for example; finally or to conclude) were found in

197 instances which equals 14.63 percent.
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according to / x stated that) were rarely used with

20 instances or 1.48 percent.

Table 5 Frequency of Occurrence of Subcategories of Interactional Resource of Metadiscourse

Interactional resources Frequency Percentage
Hedges 129 13.06
Boosters 90 9.1
Attitude markers 53 5.36
Engagement markers 540 54.66
Self-mentions 176 17.81

Total 988 100

As shown in Table 5, 988 interactive
resources were found in Thai EFL business writings,
and engagement markers (such as consider or note
that) were found in 540 instances or 54.66 percent.
Self-mentions (//we/my/our) were 176 instances,
or 17.81 percent. Hedges (such as might or perhaps)

were 129 instances or 13.06 percent. Boosters (as in fact

or definitely) were found in 90 instances or 9.11 percent.
Finally, attitude makers (as / agree / surprisingly) were
53 instances or 5.36 percent.

Nevertheless, the proportion of interactive
and interactional metadiscourse compared to the total
number of words (18,975) in Thai EFL writing showed

in figure 1.

METADISCOURSE IN THAI EFL
BUSINESS WRITING

Interactive

resources 7%

Interactional

resource 5%

Figure 1 The proportion of metadiscourse in Thai EFL business writing

In accordance with the proportion of interactive
and interactional metadiscourse compared to the total
number of 18,975 words, it is overwhelmingly that
the greatest majority of the written text of business
writings are items without metadiscourse (more than
80 percent). Whilst, a small percentage of interactive
and interactional metadiscourse are found in the text;

that is to say, 7 percent and 5 percent were found

respectively. For subcategories of interactive resources,
transitions were found at 3.67 percent, frame markers
at 1.04 percent, endophoric markers at 0.15 percent,
evidential at 0.10 percent, and code glosses at 2.15%.
For subcategories of interactional resources, hedges were
found at 0.68 percent, boosters at 0.47 percent, attitude
markers at 0.28 percent, engagement markers at 2.85

percent, and self-mentions at 0.93 percent.
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Conclusion

The current study aims to (1) analyze
the use of metadiscourse in business writings of Thai EFL
undergraduate students and (2) demonstrate the extent
to which both interactional and interactive metadiscourse
are used in business writings of Thai EFL undergraduate
students.

From the investigation of 18,975 words,
it was found that interactive resources were frequently
applied more than interactional resources. In terms
of interactive resources, transitions were applied
in the first rank, followed by code glosses, frame
markers, endophoric markers, and evidentials.
In terms of interactional resources, engagement markers
were found in the first rank, followed by self-mentions,
hedges, boosters, and attitude markers. In addition,
metadiscourse was employed at 12 percent compared
to the whole discourse in which interactive resources
were applied at 7 percent and interactional resources

were applied at 5 percent.

Discussion

Concerning the two key objectives of the study,
metadiscourse was analyzed with Thai EFL business
English writing to explore the frequency and percentage
of interactive and interactional resources.

From the results of the study, of the two
categories of metadiscourse, interactive resources were
used more frequently than interactional resources. With
the characteristics of the business plan that attempted
to describe their products or services, the function
of interactive resources that conventionally guides
audiences through the text or make them comprehend
the writer’s intentions were preferred over interactional
resources that functions to involve audiences in the text
by notifying them to writer’s point of views.

Under interactive resources, it was found

that transitions were applied most often, followed by

code glosses, frame markers, endophoric markers,
and evidentials which were rarely applied in
the discourse. Similar to the study of Hyland (1999 &
2004), transitions were frequently applied in written
discourse. As transitions were mostly connectors
and conjunctions, they are also effective devices
in writing. Code glosses were used in the second
place, it helped readers trace information implicitly.
Frame markers were also found in the third rank,
their functions indicated the text structure and ordered
the content to make discourse clear to audiences.
However, from the results, endophoric markers
and evidentials were infrequently used, which may
reflect that students did not prefer to mention information
both inside or outside of their present text. It somehow
reflects the information retrieval skills of students.
Under interactional resources, it was found
that engagement markers were applied most often,
followed by self-mentions, hedges, boosters,
and attitude markers which were rarely applied
in the current discourse. Engagement markers
were preferred mostly which indicated that these
Thai EFL students preferred to build a relationship with
their audiences. Self-mentions were in the second
place, they referred to the degree of writer explicitly
appears in the text. Concerning the results, engagement
markers (you) and self-mentions (1) can reflect
that writers favored constructing a connection with
their audiences. Hedges were found in the third rank
which reflects that writers preferred not to promise
themselves to the text. Nonetheless, the results of the
study were exceptionally inconsistent with Hyland (2005)
that hedges were used mostly and self-mentions were
rarely used in academic text. Boosters and attitude
markers were in the fourth and latter ranks, respectively.
Boosters were used to indicate the writer’s confidence
in the text and attitude markers were used to point

out the writer’s attitude regarding the certain text such
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as astonishment, obligation, or understanding. Although
the results showed that Thai EFL students preferred
to build relationships with their audiences, it also indeed
reflects that they did not prefer to express their certainty
or attitude to the propositional text.

When considering the use of metadiscourse
with a total of 18,975 words of the entire statement,
it was found that metadiscourse was applied
on a small scale. Interactive resources were applied
7 percent and interactional resources were applied
only 5 percent while items without metadiscourse were
88 percent which was genuinely high. The finding
can be correlated to the argument that metadiscourse
resources were constructive devices for writing. As prior
research shows the positive results of metadiscourse
and effective writing, Intaraprawat and Steffensen
(1995) found that good essay writing is related to
the frequency of metadiscourse occurrence.
Furthermore, Crismore, Markkanen, and Steffensen
(1993) stated that it assists writers to facilitate
the reader to comprehend and systematize text
more effectively. Accordingly, the results of the study
undeniably reflect that Thai EFL classrooms need
to be more concerned about metadiscourse resources
as indicated by Taghizadeh and Tajabadi (2013),
teaching about metadiscourse would effectively enhance
students’ writing ability. To cognize and practice
metadiscourse successfully, Hyland (2005) suggested
that students must persistently experience differentiated
real-world language which did not focus only on
the formal writing discourse, but understand the use
of context to transfer the meaning they intend.

To sum up, the current study is a discourse
analysis that focuses on the use of metadiscourse
functions to illustrate the phenomena of language use
in the authentic text of Thai EFL students. Therefore,

the student’s English proficiency as part of

an experimental study or action research is not directly
investigated in the study.

However, the study attempts to show that
metadiscourse is an essential writing device since
it acknowledges audiences to gain a better
comprehension of the writer’s communication and
their points of view. Subsequently, EFL students
can benefit from learning about metadiscourse. In English
writing class, teachers may both implicitly and explicitly
introduce metadiscourse to students.

Besides, some features of interactive resources
(such as transitions, frame markers, or code glosses)
should be taught first since it is more understandable
and most students are already familiar with them.
Interactional resources seem more complicated than
interactive resources since they concern on writer’s
standpoints and thoughts in writing interaction, hence;
they can be introduced to more advanced students.
Thus, the level of the English language background
of students is one of the key factors that teachers should
be concerned about in teaching metadiscourse to EFL

students.

Recommendations
Recommendations for EFL Classroom
This research focuses on the importance
of metadiscourse; nonetheless, the results of the study
show the insignificant of metadiscourse implication
among Thai undergraduate students. On the other
hand, the results of the study would be beneficial for EFL
teachers in designing business communication courses
in order to enhance students’ writing skills by employing
interactive and interactional resources in their classroom.
Recommendations for further study
Comparable study may be investigated
metadiscourse functions in other business discourse such

as e-mail, business negotiation, or meetings.
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Extensive study in an EFL classroom toidentify students’ difficulties in using metadiscourse
to examine metadiscourse functions for pedagogical  and investigate the resources needed to be taught
purposes are also positively stimulating for researchers  to improve students’ writing ability in the classroom

in the educational area. Further research should seek  and real-world situations correspondingly.
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ABSTRACT

The objectives of study are to figure out critical errors occurred during English to Thai translation
and to study the frequency of each error type. The participants of study are 32 third-year students majoring
in English for Service Sectors at Songkhla Rajabahat University. The research instrument used in the study
is the translation test that consisted of 15 English sentences. The findings revealed that there were three types
of critical errors made by students including sentence structures, vocabulary and idioms, and the lack of background
knowledge which the errors of vocabulary and idioms were most frequently occurred. Moreover, translating word
with several meanings is mainly occurred in this part followed by idiom and phrasal verbs respectively. These findings
can lead to the change of teaching method in translating class that should mainly transmit the equivalent meaning

rather than maintain the structure of source language.

KEYWORDS: Critical Errors, Translation, Source Language
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“aau fagarnauls 91m s1aenans H50” g
Fa9arnUszleadinngn “draw” ¥antinfidusinsen
20905 l8A WATMINRITTUILEUYIWIAR BN D
dstlunflazfinanmifsadosiuuniEeuazeifimg
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Agrtuuszlenifennsutadn TH50” uiezdunaliid
SoRanannTiAnEu AnernsinAnenaianisiaanm
v3unednaiulddn iesannidanulananumang
2BIANIN “draw” 171 “U59818” “FN” w3 “91m”
Fafiuannunnnaasesiauas Hilmnaanad iy
vaumuandentulsslond
1.2 N15UUANIHIH I1NNITANHINLIN
InfnynffeRanaialunisulaisufeediuan
rosnendsnguiiununalaeinAnuidenfiey
WUALLUATIER A TinnstnemBanasmMEeRRR e
TUs1ndiuatiy 111 uladiuamu “I was wondering”
1 “Fusdndsznannle” Feufiaseudanasuladn

“supyngin....”
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(IT5) I was wondering whether you would like

to the party.
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nrsulaiignaas duauing m@m@ﬂﬁﬂfﬂmu
K
RIS EINY GO
nsuUanianaa

(S1) SuZaniazvanalafinofiesnissmnsnuasy

(S4) suzAniszvaalafinomslomia

(S5) SUAIAIFANANAANABINI T TR T[N

(S10) QVuM"IU‘J"J?WZV’IW?@W?@Zﬁlﬁ@ﬂﬂ’?ﬂfﬂ\?’?%@@ﬂ\?

2. AnuMsdaRANAIAA U ANl
warlassad1e wudsnAneafiANRANaATWNS
wania n1sudadszleaidndandunssnanaen
mswaseloafislaseadng to be + adj. kazNITLUA

v
P A

ANNZENE R

2.1 n15uana (Tense) AMNEENIBINTIE
é’aﬂqwuﬂﬂ@qﬂ%Lﬁuﬁqﬁﬁwmﬁamﬁﬂﬁ:ﬁﬁLLﬁfJ
L1 LA = A a 2w o & o a
S dNAINUILDNTIIRITLAATUAIY AINBATINSEN

o/ p=1 ¢d| i a
189n718189ngEazfinialfeugudanden Uaas
ANALIATILAATYE TIHAIINLANF 199100 (NY
iavarnAindenTuniunmesiulifinisiwasugy
T‘Umumﬂmmmﬁ@ummﬁqﬂqw AYHUIN AN
dld o/ [ 1 =1 a o/
MEsueINguiinEsUsTmeRIinANaUaY
yaaunANdinla uEeIaInNITaeyIaARITHIRNS
¢dl =3 ¢d| k% k% o/ 1
1/1memﬂmLqmwgﬂmwmﬂﬁﬂmmuauu LI
wnAnuiiaaNdinla uEaseesaaanieUsylom
Jaquuniaauysod (Present Perfect Tense) LAY
ARAHAUANIHNITEEVNEARITNIANIET LEAIE
Uszlumaifaqiiunaanysol (Present Perfect Tense)
U Uszlamafinnia (Past Tense) waa Uszlanamania
(Past Tense) fiuszlemannannia (Future Tense) 124
(IT14) My father has stopped smoking for six months.

A 2 , o Vo A =
n1sulangnaas wmmaufmmngvymzﬁumm
6 LABULAT
nsuUanianaa
(S15) WBIENSUALAFUYN3IED 6 IADUTILAT

(IT4) What lessons did you draw from this accident?

v o

arsudafigndias gouldsvumsyueslsiven
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¥ v
o A

gUAgATIH
dl =
ASHURNHANRIA

(S5) uniaenes [anianuazldang g ns ol
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AHALAU LTI ANEN unnaBeunsula lnsanng
nrsudagenguiiuniyiing insanTaseadng
U5zl ﬁﬁﬁﬂ%ﬂ"lLﬁuﬂ‘i‘jmflﬁ@ﬂ?uﬂ’]‘]ﬂﬂﬁ/\ﬂﬂi]ﬁﬁ?u
wananazlanld ifeiulsreueeslssla iy
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(IT7) A computer is found in most homes today.
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fiag Tugiann3en participle Tnad 2 1unu Ae

U G

1
o a P

present participle (ﬂ’m‘smm{iugﬂ -ing) ey past
participle (ﬁﬁﬂ%mﬁﬂgﬁugﬂ V3) vanBundndentiein
“Aoin3En” SamnAgaadnigluuuieg damumnii
ANUNNWABRE1UNES verb to be Aazsianiindiiiin
Aoy e present participle azfAansmung
97 %41..... WAL past participle azAAITNRNILIN
3n..... ofanunzdaRananfidsdwiu ifiaenn
inAnsnaaasiaasdnle ndmlasednelszlon
to be + adj. ﬁﬁ present participle L& past participle
fvinnmsinfliadendi ot Tnsazudauszlonia
Tr995514 to be + adj. (present participle) 289/
“is challenging” B9AaTuUad “wrtimng” 1 “fnds
Yime” a1ulAg9a519 to be + present participle
(progressive tense) %1

(IT12) The match in Milan is challenging for amateurs.
m‘suﬂaﬁgﬂﬁm n15ugT A AT ua T
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(S4) N15us fufaniasinmg o asiasia

(S5) ggduaeTilufiammasimesioaiasia

2.4 n13us/aA1n3eg (Phrasal Verb)

|
1 a A
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ho)¥
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U 9
nafindaRanaInans e RinIinaINNITANNFENSN
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P=1 o YV a o/ 1 a a
FIAANITUUALULASIS 11 nTuUan3enad
3 2” ! “ o a ” o = 2 A
recover from” 11 “WUANAN” “NAUAUNI” 73D
“afuNduniauan” Seuiasudanasudadn
“WuAaan....” 17
(IT1) Hopefully, my close friend will recover from
the flu in time for her wedding.
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(IT10) The Royal Crematorium was visited by thousands
of tourists each year.
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fiunszusnaeaaed asarnudszlandsnng

o o
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FIHUATIN “The Royal Crematorium” nuszlamsl
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arswdatszlenfifilaseasna to be + adj. WAy
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ABSTRACT

This research is a mixed method research, the purpose of this dissertation aimed to scrutinize intercultural
communication strategies (ICS) and academic adaptation competence (AAC) of Chinese and Thai undergraduate
students using English as an online instruction (EIO) when encountering their intercultural communication problems
in a Thai university online instruction context. The instruments were both online semi-structured questionnaires
and online in-depth interviews were conducted with 40 fourth-year Thai and 40 fourth-year Chinese undergraduate
students majoring in English Studies at the Faculty of Humanities, Chiang Rai Rajabhat in 2021 academic year,
selected by the purposive sampling technique. The quantitative data were systematically analyzed using frequency,
percentage, mean, and standard deviation (S.D.), and the qualitative data with its content analysis were also
summarized and categorized in themes. Results of the study revealed that the Chinese undergraduate students’
intercultural communication strategies (ICS) related to their knowledge were seldom used in a moderate level;
otherwise, intercultural communication strategies (ICS) related to the Thai undergraduate students’ critical cultural
awareness were seldom used in a moderate level. In terms of the Chinese and Thai undergraduate students’
academic adaptation competence before, during, and after studying in the Thai public higher educational institution,
it showed that both of them could adapt themselves academically and socially before, during, and after studying
in a public Thai higher educational institution. Also, this study will be an insightful resource for any further studies
and training programs to help both Chinese and Thai interlocutors understand their self-academic adaptation process
and discover an appropriate means to handle the mismatch between cultures occurred in the Thai-speaking academic

environment.

KEYWORDS: Intercultural Communication Strategies; Academic Adaptation Competence (ICC), Teaching English,

and Online Instruction Context
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Introduction

Oversea study programs have been all
facilitated for strategic schemes for internationalizing
higher educational institutions; moreover, international
academic collaborations with different host universities
are encouraged for the mobility of students’ and
academic staff’s perception on their better intercultural
understandings together with their developments
of new intercultural competences, as well as their
socio-cultural awareness and intercultural adaptation.
Most importantly, different oversea study programs,
which have become more popular for the new incoming
numbers of undergraduate students coming from both
ASEAN neighboring countries and China PR., can be
selected for the international students’ educational
opportunities and interests in studying different
Thai and international programs in the Thai friendly-
educational environment (Songsathaphorn, Chen &
Ruangkanjanases, 2014; Ota, 2016, and Office of the
Higher Education Commission, 2018).

Intercultural communication is a situation
in which people from different cultures communicate
(Phithakphongphan, 2020 and Croucher, Sommier
& Rahmani, 2015). Otherwise, communication
and pronunciation from different cultures are more
complicated than the same culture. However, effective
intercultural communication requires communication
strategies rather than communication under the same
culture (Euamornvanich, 2017). In the Thai higher
education context, Nomnian (2014) and Inkaew
(2016) asserted that the important role of intercultural
communication strategies and socio—cultural awareness
plays within their long-term study and living in the
host culture context, which potentially equip and
prepare them through their studying experiences
in a Thai-speaking context. Accordingly, Chomsky
(1965) and Canale & Swain (1980) also confirmed that

the speaker’s communicative competence occurred
in social interaction has been resulted in his/her
knowledge and understanding of language directly
leading to effective communication and self-adaptation.
Furthermore, communicative competence is
a very important factor that influences on the same
cultural or cross—cultural communication for a more
effective communication (Euamornvanich, 2016;
Suwanasom, 2019; Rastegar & Gohari, 2016). As
a consequence, the sojourners’ communicative
competences were all resulted from their effective
communication so that the speaker’s intercultural
communication strategies were all associated with
multicultural and multilingual contexts in order to handle
language barriers across cultures should be all integrated
for more effective intercultural communication (Nomnian
& Jhaiyanuntana, 2018 and Wutthisarnwattana, 2021).
Not surprisingly, online instruction context
would offer many benefits and merits for various
educational stakeholders. The benefits of online
instruction context include the opportunity for global
learning, cost-effectiveness, convenience, provision
of educational opportunities for learners and instructors,
and improvement of students’ higher-order thinking.
In addition, several scholars of language teaching have
pointed out that the use of the Internet and online tools
would increase EFL students’ autonomy and facilitate
their learning (Dashtestani, 2014; Heath, Kari & Sihan
(2022). Moreover, Stoian, Farcas, Dragomir & Gherhes
(2022) evidenced that teaching and learning through
online instruction context can support students’ several
preferences, such as the use of online educational
platforms to access resources and take tests, teachers’
support with electronic educational resources or
the easier and individualized communication with teachers,

as well as peer connectivity in common projects.
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In this regard, the comparative analysis
of English pronunciation proficiency influencing their
effective intercultural communication strategies and
academic adaptation competence in English employed
among both Chinese and Thai undergraduate students
when encountering their intercultural communication
barriers occurred in a Thai university online instruction
context, according to the objective of this dissertation
based on the mixed-research methodology, should be
firstly scrutinized for their better intercultural awareness
as well as their efficient English language improvements
in a Thai-speaking academic context in order to increase
their cultural awareness and better understandings
of English intercultural communication strategies,
and academic adaptation competence, as well as to be
an proactive solution for intercultural communication
and self-adaption competence occurred during the
COVID-19 pandemic phenomena when interacting
English as a main language used in the Thai-speaking

academic context.

Objective of the Study

To scrutinize of intercultural communication
strategies and academic adaptation competence
employed among Chinese and Thai university students
using English as an online instruction context in

a Thai university online instruction context

Research Questions

What kind of effective English intercultural
communication strategies (ICS) are frequently used
by Chinese and Thai undergraduate students in
a Thai university online instruction context, and their
academic adaptation competence when encountering
their English intercultural communication problems

in a Thai university online instruction context?

Methodology

1. Population and Participants

The population in this research were 280 (200
Thai and 80 Chinese) undergraduate students majoring
in English Studies at the Faculty of Humanities, Chiang
Rai Rajabhat University, Chiang Rai, Thailand.

Participants:

The participants of this research were 40
fourth-year out of the 200 Thai and 40 fourth-year
out of the 80 Chinese undergraduate students were
randomly selected for an individual interview with
the purposive sampling technique studying in English
Studies program, Faculty of Humanities, Chiang Rai
Rajabhat University, Chiang Rai, Thailand.

In terms of collecting both the quantitative data
taken from the two sampling groups’ online open-ended
questionnaires related to their use of English intercultural
communication strategies, and the qualitative data
obtained from online in-depth interviews related
to their use of academic adaptation competence, both of
these 40 fourth-year Thai and 40 fourth-year Chinese
undergraduate students majoring in English Studies
at the Faculty of Humanities, Chiang Rai Rajabhat
University in 2021 academic year used as the two
sampling groups (Chiang Rai Rajabhat University, 2019).
Thailand were all used in this study.

Research instruments

There were two different sets of Online
open-ended questionnaires related to the use
of English intercultural communication strategies in
a Thai university online instruction context conceptualized
and online in-depth interviews related to the use
of academic adaptation competence conceptualized
related to the fourth-year Chinese and fourth-year

Thai undergraduate students’ via the Google Form.
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Research instrument construction

1. Online open-ended questionnaires related
to the use of English intercultural communication
strategies in a Thai university online instruction context
conceptualized and re-adapted by Byram’s ICC model
(1997) and, with evaluating the 10C of more than 0.05,
were all approved by three dissertation advisors together
with four language and linguistics-specialized experts
and an educational research and statistics—specialized
expert in order to recheck its accuracy, content validity,
as well as language in use.

2. Online in-depth interviews related to
the use of academic adaptation competence
conceptualized and re-adapted by Kim’s cross—cultural
adaptation (2017), with evaluating the 10C of more
than 0.05, were all approved by three dissertation
advisors together with four language and linguistics—
specialized experts and an educational research
and statistics—specialized expert in order to recheck
its accuracy, content validity, as well as language in use.

Data Collection Procedures

1. Documents and related studies on the
use of English intercultural communication strategies
(ICS) and academic adaptation competence employed
among Chinese and Thai undergraduate students when
encountering their intercultural communication problems
in a Thai university online instruction context were all
reviewed;

2. These online open-ended questionnaires
and in-depth interviews were all re-adapted,
and presented with dissertation advisors in order to re—
check its accuracy, content validity, and language in use;
moreover, these instruments drawn for this study were
all approved by 4 language and linguistics-specialized

experts, as well as 1 educational research and statistics-

specialized expert evaluating with the 10C evaluation
checklists of more than 0.50;

3. These approved online open-ended
questionnaires and online in-depth interviews tried out
with 30 different participants used as a non-sampling
group were all validated with the Cronbach’s alpha
coefficient with its reliability of 0.80, which could be
implicated for data collection;

4. These approved online open-ended
questionnaires were sent via the internet by using the
Google Form; otherwise, online in-depth interviews were
all given via the internet by using Google Meet Program.
Also, the date and timelines for submitting them to
the researcher, as well as interviewing by face-to-face
with the two sampling groups were all informed.

Data Analysis Procedures

The quantitative data taken from these
online open-ended questionnaires related to the use
of intercultural communication strategies occurred in
a Thai university online instruction context were
statistically analyzed through using its frequency,
percentage, mean, and standard deviation (S.D.).
On the other hands, the qualitative data obtained from
online in-depth interviews related to the use of academic
adaptation competence, with its content analysis,
were all identified and categorized in themes as detailed
in the insightful results of the study below.

This framework (Figure 1) is on the use
of effective intercultural communication strategies
encountered by Chinese and Thai university students
using English online instruction context resulted
from their Intercultural Communicative Competence
(ICC) and Academic Adaptation Competence (ACC)
(Phithakphongphan, 2020; Euamornvanich, 2016;

Suwanasom, 2019; Nomnian & Jhaiyanuntana, 2018).
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Intercultural Communicative Competence (ICC)

!

Chinese Intercultural Understandings Thai
University ﬁ Intercultural Awareness ' ' University
Counterparts Intercultural Adaptation Counterparts

Intercultural Practice

!

Effective English Intercultural Communication Strategies When Encountering Their

Intercultural Communication Problems Occurred in a Thai University Online Instruction Context

Figure 1 Conceptual Framework

Results of the Study

Table 1 The overall frequency of the Chinese and Thai undergraduate students’ use of ICS when interacting EQI

Types of Intercultural

Chinese Undergraduate Students

Thai Undergraduate

Communication Strategies (ICS) Students
X S.D Level X S.D Level

1) Knowledge 3.54 0.78 High 319 0.82 Moderate
2) Skills to interpret and relate 290 0.81 Moderate 2.92 0.65 Moderate
3) Skills to discover and interact 2.81 0.70 Moderate 2.93 0.63 Moderate
4) Attitudes 3.09 0.78 Moderate 3.05 0.74 Moderate
5) Critical cultural awareness 3.46  0.56 Moderate 3.36  0.55 Moderate

Total 3.16  0.73 Moderate 3.09 0.68 Moderate

1. The overall use of English intercultural
communication strategies (ICS) taken from online
open-ended questionnaires was summarized as detailed
in Table 1 below.

Table 1the overall frequency of the Chinese
and Thai undergraduate students’ use of ICS when
interacting English with both selected Chinese
and Thai university students in a Thai university online

instruction context.

From this table, it shows the overall frequency
of the Chinese and Thai undergraduate students’ use
of ICS when interacting EOI, with its mean (X)
of 3.16 and its significant difference (S.D.) of 0.73,
was rated at a moderate level. In terms of the use of
English intercultural communication strategies (ICS),
their knowledge (X= 3.54, S.D. = 0.78) was rated
at a high level, followed by their critical cultural

awareness (X= 3.46, S.D. = 0.56), and their skills
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to discover and interact (X= 2.81, S.D.= 0.70).
On the other hands, the Thai undergraduate students,
with its mean (X) of 3.09 and its Significant

Difference (S.D.) of 0.68, was rated at
a moderate level. In terms of the use of English
intercultural communication strategies (ICS), their
critical cultural awareness (X= 3.36, S.D.= 0.55) was
rated at a moderate level, followed by their knowledge
(X=3.19, S.D. = 0.82), and their skills to interpret
(x= 2.92, S.D. = 0.65). In overall, the most
remarkable result to emerge from the data is
that not only the Chinese undergraduate students’
knowledge in English with Thai counterparts, but also
the Thai undergraduate students’ critical cultural
awareness while interacting English with Chinese
counterparts in a Thai university online instruction context
were seldom used in a moderate level.

2. The insightful information obtained from
10 major selected online in-depth interview questions
related to the use of academic adaptation competence
before, during, and after studying in English Studies
program in a Thai university online instruction context
compared with both of these selected participants were
all summarized and categorized into three major aspects:

2.1 Use of academic adaptation competence
in English before studying in a Thai university online
instruction context
Before studying in a Thai university online

instruction context, Most Chinese undergraduate
students not only practiced communicating English,
Thai, and northern Thai Lanna languages and cultures
with Thai intimate friends, classmates, and acquainted
Thais, but they also took their study on English, Thai,
and northern Thai Lanna languages courses or lessons
from different social media. Also, the university’s
Thai buddy project was also provided. Otherwise,

most Thai undergraduate students mostly used familiar

words or useful expressions when interacting with
Chinese counterparts, providing more details for Chinese
counterparts when not understanding and difficulties
in speaking clearly and loudly with Chinese counterparts,
as well as attempting to practice pronouncing
the Chinese mandarin accents, as well as learning
Chinese mandarin useful expressions.

2.2 Use of academic adaptation competence
in English during studying in a Thai university online
instruction context

During studying in a Thai university online
instruction context, most Chinese undergraduate
students could deal with influences on different teaching
schedules and styles from China together with their
lecturers’ no punctuality with unclear detailed lectures,
as well as their less interpersonal interaction with
advisors. On the other hands, most Thai undergraduate
students could get acquainted with cooking the Chinese
counterparts’ own food under unpermitted conditions,
speaking politely and properly in several places, as well
as making friends with their Thai counterparts.

2.3 Use of academic adaptation competence
in English after studying in a Thai university online
instruction context

After studying in a Thai university online
instruction context, Most Chinese undergraduate
students learned their correct manners to use
to communicate English with both Chinese and
Thai classmates, as well as Thai counterparts in different
real-life situations, adjusting themselves by behaving
appropriately with Thai and Chinese counterparts and
their family.

More profoundly, they not only talked with
Thai friends about their country’s history or lifestyle
habits in English, but also speaking slowly down when
communicating with Thai friends together with knowing

how to deal English with Thai counterparts by avoiding
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wicked conducts and talking about sensitive issues,
and knowing how to impress Thai counterparts directly
affected the Chinese undergraduate students’ better
adjustment after interacting with Thais using English
in the Thai academic context were frequently used.
On the contrary, most Thai undergraduate students
were able to know what Chinese counterparts need,
to assume what Chinese counterparts want,
to understand what Chinese counterparts need,
to interpret what Chinese counterparts want, to know
how to respond to the Chinese counterparts’ body
language appropriately, to know what to do when
facing with Chinese people’s experiences in emergency
situations, as well as having a positive view of Chinese

people from different cultures.

Conclusion

In this research, both students’ intercultural
communication strategies (ICS) were seldom used
in a moderate level and both students could adapt
themselves academically and socially before, during,
and after studying in a public Thai higher educational
institution. Therefore, this study will be an insightful

resource for any further studies.

Discussion

1. Use of English intercultural communication
strategies (ICS) encountered

The most remarkable result to emerge from
the data is that not only the Chinese undergraduate
students’ knowledge in English with Thai counterparts,
but also the Thai undergraduate students’ critical cultural
awareness while interacting English with Chinese
counterparts in a Thai university online instruction
context were seldom used in a moderate level. According
to the results, most Chinese undergraduate students
using their knowledge may be because the formation

and development of intercultural communication

competence (ICC) of Chinese counterparts, as well
as their application of cultural values influencing
the thinking mode and language impression of
individuals in China PR. were all resulted from their
apprehensiveness of historical knowledge, religious
knowledge, educational system and political situations.
Nevertheless, Chinese university students kept silent
and passive in their learning in the academic context.
On the other hands, the latter using their critical cultural
awareness may be due to the Chinese counterparts’
comprehensiveness of their intercultural communicative
competence (ICC) together with intercultural awareness
directly affecting their respect and politeness
that were essential to their better personal
self-cultivation on intercultural communication capability.
In line with the study of Cheng, Song & Huang (2018), it
was also noted that recognizing the knowledge of social
communication etiquettes, taboos, social customs, daily
habits, as well as engaging in social activities from two
different cultures not only could assist to their effective
and well-planed pedagogical management, as well
as to provide their better improvements for intercultural
communicative competence (ICC) in a Thai university
online instruction context, but also they could establish
their psychological adaptation flexible in effective
intercultural communication.

2. Use of academic adaptation competence
taken from on-line in-depth interviews was all
discussed in themes as follows.

2.1 Use of academic adaptation
competence in English before studying in a Thai
university online instruction context

Most Chinese undergraduate students
not only practiced communicating English, Thai,
and northern Thai Lanna languages and cultures with
Thai intimate friends, classmates, and acquainted

Thais, but also they took their study on English,
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Thai, and northern Thai Lanna languages courses
or lessons from different social media. Also,
the university’s Thai buddy project was also provided.
Otherwise, most Thai undergraduate students mostly
used familiar words or useful expressions when
interacting with Chinese counterparts. Specifically,
they provided more details for Chinese counterparts
when they do not understand and they also had to speak
clearly and loudly with Chinese counterparts. Also,
they attempted to practice pronouncing the Chinese
mandarin accents, as well as Chinese mandarin useful
expressions. In this regard, this was because both
of them showed effective coping strategies directly
leading to their self-effort before using English as
an online instruction in a Thai university online instruction
context; moreover, these strategies appeared
to have many individual aspects based on their personal
backgrounds, social and psychological characteristics
in order to better English improvements, as well as
to build their self-confidence more increasingly. Like
the study of Wang (2018), it was also insisted that all
the difficulties they encountered with were needed
to solve their problems by themselves due to their
individual, personal efforts. It was, therefore, insisted that
their continued effort and persistence could help them
to overcome difficulties in language learning.

2.2 Use of academic adaptation
competence in English during studying in a Thai
university online instruction context

Most Chinese undergraduate students could
deal with influences on different teaching schedules
and styles from China together with their lecturers’
no punctuality with unclear detailed lectures, as well
as their less interpersonal interaction with advisors.
On the other hands, most Thai undergraduate students
could get acquainted with cooking the Chinese

counterparts’ own food under unpermitted conditions,

speaking politely and properly in several places, as well
as making friends with their Thai counterparts. According
to the 2™ hypothesis of this study, this was because
most Chinese students’ multicultural misunderstandings
were all driven by their interdisciplinary knowledge
along with different language learning and lifestyles,
their self-development in values, their attitudes and
global perspectives, inadequate numbers of education
resources and job opportunities in China, increased
recruitments by foreign institutions, beliefs of studying
international universities leading to highly-qualified
educational developments, educational values, escape
from an unpleasant learning environment, as well as
social, peer, and family pressures. On the other hands,
most Thai undergraduate students actually faced
with cooking own food under unpermitted conditions
of Chinese counterparts, speaking louder in several
places, as well as not making friends with Thai
counterparts. This was due to the Thai students’
unfamiliarity of Chinese socio-cultural differences
together with not accompanying with their
considerable stress, and no involvement in both
confrontation and adaptation to unfamiliar physical
and psychological changes of Chinese counterparts
staying in a Thai-speaking academic context.
In accordance with the study of Niemets et al. (2018),
it was claimed that the international students’
confrontation on cultural shocks, learning shocks,
language shocks, and role shocks was resulted in
their particular stress; moreover, Kim and Park (2017)
also generalized that coping with interlocutors’
assimilation, adaptation, biculturalism, and
multiculturalism must be acquired for their successful
cross—cultural skills to a new country and a new campus

culture in order to handle many different and unexpected

problems.
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2.3 Use of academic adaptation
competence in English after studying in
a Thai university online instruction context

Learning the correct manners to use
to communicate English with the Chinese and Thai
classmates, as well as Thai counterparts in different
real-life situations, adjusting themselves by behaving
appropriately with Thai and Chinese counterparts
and their family, talking with Thai friends about their
country’s history or lifestyle habits, speaking slowly down
when communicating with Thai friends, knowing how to
deal English with Thai counterparts by avoiding wicked
conducts and talking about sensitive issues, and knowing
how to impress Thai counterparts directly affected the
Chinese undergraduate students’ better adjustment after
interacting with Thais using English in the Thai academic
context. With references to the study of Songsirisak
(2018) and Wutthisarnwattana (2021), it claimed that
the Chinese students lacked knowledge and interest
in Thai culture. Thai and English language barriers
are also found to contribute significantly to the cross-
cultural adaptation barrier, particularly in social support
and life change. Moreover, their cultural differences
together with different ways of cultural communication
and interpretation, as well as inadequate knowledge
of both Thai and English language and cultural aspects,
and cultural competence were all encountered with their
cultural barriers and self-adjustment.

On the contrary, most Thai undergraduate
students were able to know what Chinese counterparts
need, to assume what Chinese counterparts want,
to understand what Chinese counterparts need,
to interpret Chinese counterparts want, to know
how to respond to the Chinese counterparts’ body
language appropriately, to know what to do when
facing with Chinese people’s experiences in emergency
situations, as well as having a positive view of

Chinese people from different cultures. In line with

the study of Ladaval (2018) it was asserted that those
Thai students were all stipulated to socialize with
both local and international friends to increase their
cultural awareness, as well as to gain more knowledge
in terms of communication, socio-cultural adaptation

and psychological well-beings.

Recommendations

Recommendations for Application

In order to deal with intercultural communication
barriers, as well as to explore possible solutions
for organizing training programs served for both
Chinese and Thai university students for their
socio-cultural and intercultural communication
excellences before studying English in a Thai-speaking
academic settings, the major purpose of training
is not only to prepare both of them for their better
intercultural understandings along with their intercultural
awareness, intercultural adaptation, as well as their
intercultural practices, but also to enhance the Chinese
and Thai university students’ appreciation of their own
culture as well as understanding other cultures. Also,
it is, however, anticipated that this study will be
an insightful resource for any further studies and
training programs to help the interlocutors understand
their self-academic adaptation process and discover
an appropriate means to handle the mismatch between
cultures occurred in different Thai-speaking academic
settings.

Recommendations for further study

1. Further studies could be conducted with
other groups studying different study programs
in different higher educational institutions or universities
in different oversea countries such as the use of effective
English intercultural communication strategies and
cross—cultural adaptation competence by Chinese
postgraduate students majoring in tourism and

hospitality management (International Program)
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in ASEAN and ASIAN countries. Another possibility would
be a comparative study of other university students
in higher educational institutions or universities
of different oversea countries.

2. A further study might be conducted
through using other taxonomies such as high
context cultures, low context cultures, indulgence
vs. restraint, intercultural communicative competence
(ICC), intercultural competence, intercultural
comprehensiveness, intercultural sensitivity, intercultural
communication strategies, as well as cross—cultural
adaptation, and academic adjustments in higher
educational institutions or universities of different
oversea countries.

3. A further study might be conducted through

using other factors (such as cultural schemata, norms,
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ABSTRACT

The objectives of this study were: 1) to study the background of the community 2) to design a training
curriculum for the purpose of developing young tour guides and finally 3) to design and present the model
by applying qualitative and quantitative research methods. The data were collected from documents, interviews
as well as through participants’ observations, and tests were conducted before and after the training.

It was discovered that 1) there was a variety of cultural inheritance in the community, however,
it has not yet received the recognition and publicity. Therefore, the recommendation is to further develop
and train young tour guides with good knowledge and understanding of their communities. 2) a training curriculum
was developed to enhance English communication in 5 topics; group relationship activities, principles for tourist
quides, English for communication, field trip training, and role play scenarios conducted by experts in English,
culture and tourism. The experiment in this model was conducted with 30 people over five days. The tools to
evaluate the model comprised of an interview form regarding the challenges and needs for tour guides in the area;
a survey pertaining to the needs for relevant activities; a test of English as well as a survey to determine
the needs to develop the English abilities of the participants. After the training, it appeared that the participants’
skills had significantly increased. 3) there are 7 processes of a model for developing young tourist guides;
studying backgrounds and needs of the community, surveying local wisdom and tourist attractions, doing pre-test
and post-test for English proficiency, setting a training curriculum, organizing the training course, practicing
and visiting the cultural tourist attractions, and setting English role-play contest for excellent young tourist quides

to work for the community.

KEYWORDS: A Model for Developing, Young Tour Guides, Cultural Tourism
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ABSTRACT

The objectives of this research were to 1) study the historical area and cultural context of Si Chan
Temple, Na Aor Village, Mueang District, Loei Province; and 2) study the management of learning sources and
tourism area at Si Chan Temple, Na Aor Village, Mueang District, Loei Province. The target group consisted of
20 informants, including members of the tourism management group, cultural academic scholars, the abbot of
Si Chan Temple, community scholars, representatives of the villagers, homestay entrepreneurs, interpreters,
teachers, and representatives of Na Aor Sub-district Municipality, all obtained by the purposive sampling method.
The data was collected through interviews and focus group discussions. Content analysis was implemented for
data analysis. The outcomes were as follows: 1) the historical and cultural area of Si Chan Temple was built along
with Na Aor Village around 1693 and developed over time with the cultural objects contained in the temple,
including Ban Thai Loei, the museum, and the antique French lavatory; and 2) the details of the management
for learning and tourism area were as follows: (1) creating cooperation between the Na Aor Community,
Si Chan Temple, and Na Aor Sub-district Municipality; (2) setting up rules and conditions for visiting the areaq;
(3) organizing the temple’s learning spaces, which were divided into an open area for studying Ban Thai Loei
and the antique French lavatory, and a closed location for museum learning; and (4) exchange of knowledge

for development and moving forward.

KEYWORDS: Historical Area, Culture Area, Management of Learning Sources, Community Tourism, Si Chan Temple
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ABSTRACT

This research were to 1) study history, culture and community way of life around Si Thep Historical
Park, 2) study potential of tourist attraction through community participation around Si Thep Historical Park,
and 3) study sustainable development of tourism around Si Thep Historical Park. This was a qualitative research.
The population consisted of 48 villagers, 16 representatives of community enterprise groups, 32 community leaders,
4 government officials, 4 tour specialists, and 50 tourists. Research tools were semi-structures interview questions,
brainstorming, and focus group discussion. The data was analyzed by content analysis.

The research found that Si Thep Community consisted of native residents and immigrants from the Northeast.
There were both Thai accent and I-san accent. Because of Pa Sak River running through the community,
most of them therefore had a way of life related to the river: agriculture, mixed farming, fishing, local fish processing,
bamboo weaving, and reed mat weaving. The unique cultural traditions were sacrifice traditions to worship
Lord Si Thep, Nang Summ folk games, and Nang Khway folk games.

So, Si Thep Community had its high potential of cultural tourism resources which were culture and tradition,
religious places, local wisdom resources, local food, and community products shops. Hence, developing the potential
of tourist attractions around Si Thep Historical Park should be considered to attractiveness, capabilities for tourism,
and tourism management. The community should participate in all planning, monitoring, and decision-making

in the development of sustainable community-based tourism.

KEYWORDS: Potential of Tourist Attraction, Community-based Tourism, Sustainable Tourism
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ABSTRACT

The important objectives of this study were (1) to study the context of local culture, especially
the deterioration and the causes of the deterioration in Chiang Mai and Mae Hong Son Province and (2) to create
the strategies of conservative and inheritable local culture in Chiang Mai Province and Mae Hong Son Province.
The needed data was collected from Provincial Cultural Office personnel and Provincial Cultural Council Committee
personnel in addition to the local wisdom and the cultural independent scholars. In-depth interview methods,
focus group discussion and informal meetings were used as the tools. The collected data was analyzed into two parts.
The first part is about the context of local culture which was analyzed by content analysis and the last part consists
of the strengths, the weaknesses, the opportunities and the obstacles which were affected to the strategy
management which was analyzed by the SWOT Analysis.

The results of the study can be concluded that the history of Chiang Mai and Mae Hong Son province have
had for more than 720 years which includes many unique local cultures such as languages, dresses, cooking, plays,
performances, traditions and others. However, the culture as mentioned above has deteriorated with time because
of many internal and external factors. The appropriate strategies for Conservative and Inheritable Local Culture
for both provinces are consisted of (1) the strategy of local culture preservation in Chiang Mai and Mae Hong Son
province (2) the strategy of local culture conservation in Chiang Mai and Mae Hong Son province (3) the strategy
of local culture inheritance in Chiang Mai and Mae Hong Son province. There are five tactics for the local culture
preservative strategy, five tactics for the local culture conservative strategy and four tactics the local culture

inheritable strategy, respectively.

KEYWORDS: Strategies, Conserving and Inheriting, Local Culture, Deterioration
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