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Abstract

The objectives of this research were to study the relationships among motivation toward
work, organizational citizenship behavior and performance effectiveness of working people and
investigate the predictive power of motivation toward work and organizational citizenship behavior
on performance effectiveness. The sample of this research consisted of 401 working people who
were students of National Institute of Development Administration. Data were collected by 401
questionnaires. Data analysis in the research utilized Pearson Correlation and Multiple Regression
Analysis. The analyses showed that: 1) there were significant positive relationships between
organizational citizenship behavior as a whole and each component and performance effectiveness
in all and every component; 2) there were significant positive relationships between motivation
toward work as a whole and each component and organizational citizenship behavior in all and
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every component; 3) there were significant positive relationships between motivation toward work as

a whole and each component and performance effectiveness in all and every component; 4)

motivation toward work, organizational citizenship behavior together could make 51.6 percent

predictive power on performance effectiveness. The findings suggest that organizations should try to

improve employees with high motivation toward work. These employees will later express high

organizational citizenship behavior and performance effectiveness.
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