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Abstract

The objectives of this research are to assess the needs towards becoming a healthy
organization and to study the healthy organization development guidelines of Panyatara Company
Limited. Representative samples of the research were 104 purposively selected office personnel and
5 executives of Panyatara Company Limited, i.e. General Manager on General Work Administration,
Deputy General Manager, on Training, Assistant General Manager on Human Resources, Assistant
General Manager on Information and Learning Media Administration and Expert on Learning Design
and Development. The research was carried out using 5-level scale estimation questionnaires and
executive in-depth interviews. Information was analyzed in respect of frequencies, percentages,
averages, standard deviation and needs prioritization.

The study results revealed that: (1) In analyzing personal data of those who responded to the
questionnaires, it was found that 53 responders, representing 50.96 per cent, were males; 49
responders, representing 47.12 per cent, were 25-34 years of age; 80 responders, representing 76.93
per cent, were bachelor’s degree or equivalent graduates; 32 responders, representing 30.77 per
cent, performing in training agencies; 70 responders, representing 67.31 per cent, performing in
central area (Bangkok/vicinities); (2) In analyzing facts and expectations towards becoming a healthy
organization, it was found that the facts towards becoming a healthy organization of Panyathara Co.,
Ltd. was, in aggregate, at a great level where the average values were 4.11 in respect of organization
health, followed by 4.08 and 4.02 in respect of the executive leadership and the personnel health,
respectively; the expectations towards becoming a healthy organization of Panyathara Co., Ltd. was,
in aggregate, at a greatest level where the average values were 4.80 in respect of executive
leadership, followed by 4.78 and 4.74 in respect of the organization health and the personnel health,
respectively. (3) Assessment of the healthy organization needs of Panyatara Company Limited in
respects of executive leaderships, knowledge, skills and attitudes, organization health and quality,
availability of innovations, resource utilization, environment and atmosphere, personnel health,
commitments and loyalties, involvements, personnel harmony and amicability, problem solving

abilities, attitudes towards colleagues and benefits from work performance by comparing the analysis
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result. The overall reality towards becoming a healthy organization was at a great level and the
overall expectations towards becoming a healthy organization is at the greatest level. It was found
male representative needs were in respect of personnel health while female representative needs
were in respect of executive leaderships; the needs of representatives with 15-24 years of age and
35-44 years of age were in respect of executive leaderships while the needs of those with 25-34
years of age were in respect of personnel health and the needs of those with 45 years of age or
more were in respect of organization health. The needs of representatives with educational levels of
lower than the bachelor’s and master’s degrees were in respect of executive leaderships, the needs
of those with bachelor’s degree were in respect of personnel health. The needs of Learning Service
Center and County Training Unit were in respect of personnel health; the needs of Bangkok Learning
Development Agency, training and academic education and customer development organization,
general administration, human resource Finance and Accounting were in respect of executive
leaderships; and the needs of Office / Distribution Training Agency and Franchise were in respect of
organization health. The needs of centralized representatives (Bangkok / vicinities) were in respect of
executive leadership and the needs of county work were in respect of personnel health. It was
found from the analysis result that the needs were prioritized to be in respect of personnel health,
organization health and executive leaderships, respectively; (4) The healthy organization
development guideline and the results of the in-depth interviews of executives of Panyatara
Company Limited were obtained. The development directions were in respect of personnel health,
which included commitments and loyalties to the organization, personnel harmony and amicability,
problem solving abilities, attitudes towards colleagues and benefits from work performance, in
respect of organization health, which included organization health, availability of innovations,
resource utilization, environment and atmosphere, and in respect of executive leaderships, which
included knowledge, skills, and attitudes, to be developed appropriately and efficiently leading to
development towards becoming a healthy organization and towards sustainable business operation
of Panyatara Company Limited.

Keywords: need assessment, healthy organization

1. uni nawe) aefnsdsneeuliaudrdglunisvaun

nnnsvualanAiniuavaniogldnsuuaudiia  0snslasnisléiBnisiiaiiassdduantounes
mim?iaul,maqasmhmqmﬁa wagudsan maidles oaAnslyitululunuuudanse dguand LLaaﬁﬁl
waziasugia dwaliAnannzvesnisudedunns  Usg@nsamlunininu (1) gudivesesdnsogh
gafnegsgunssmnialan aadnsengg Fesugeds  Msiluesdnsfiansaairestloviuaznouaues
fuilumanuniu Lﬁ'ammagiﬁamLLasmmﬁ%% m?ﬁ@ﬂmi%ﬂwwﬁttm’Lﬂﬂﬂmm’?@lqﬂi%ﬂﬁﬁ
10903AnsANL MY vatgesAnsnenewld IRl miﬁﬂﬁ@ﬂﬁﬂiﬁﬂﬁgm Qmﬂiﬂﬂ‘ﬂﬂ&i‘q
ninensidegluosdng Whiaussavsnmaniian  wywdediauysalinniign egitasfoufialamion
swiinnufensTanduauduiuiduisening evimsnuiuledndivssvBnmgean eeing
aulueadns nasmauidisldrulddrudedug dadl Tafvzisgiulaianuimilusuandedduey
Wissesdnsfiudansefigaiinduiiazogsonlu vuaudsudeadiefnuiodaguu lilasiasnis

dsandoufiinisudsduiuogreguusaduils  UIUUTmRmnemnsegImeLues



76

aqﬁﬂiﬁqmmwaﬁuﬁaqﬁmimmﬂﬁLgaﬁiami
9y aunnlussAnsianuyniiusiessdns uas
0sAnsaziiusrAvBnmuszansualuiian 1iesn
aunesdnaiuiit Tneudisa esdnsladiqunm
fagyiliinisuimsiiuseansaa [2] Tnoflgunm
psfnaidusdfaiisinnsanisngmsaifiiatu
lusdAnsuazylrvtasuasianlIunsenn
(Awareness) lullymiintu wonaniuesdnsiia
avnmitudlfdudesgaunisalivinty minuds
IFsuarmaulaluwuAaidndudmiunisiaun
99ANT (Concept of organization development)
iielvesdnsansnsaiulauazeysenagnedsiuls [3)

meivenSsiidunsinunanudesnissnduves
psAnsTuides “asdnsqunind” iiefiazthunldidy
\iatnussAvinmunsasAnsdndanis sauda
guamasAnslutiogiiu uardsiiyaainsnieluesding
mants Lilefiazanunsndumannudosnisdndud
wiasdlunisinlug “n1sussdnsguamd” uaz
annsodiangsianngluliagty suddeiiyaains
melussdnsaemds ionswaunlugnsidussdns
guamd sudafneudsBulunsdiiussiaduly

2. IQUsTaAvaINIsANY

2.1 wedszdiuanudesnissudulunisidu
9IANTAUNMA UTEM Jayaysnsn A7iim

2.2 1le@nwuuInIan s eIAnTguA A
usEn Ugyeysnsn 20nm

3, Uszleanifiagldsuannnisise

3.1 nuAnuaesnIssnduluniswauiaiu
Jussdnsgunniivesu3em Jeyeysns $1in

3.2 lawwmanmsiawanuduesdnsguaing
209U Jayays st S wileunwaunldegns
winnzauuayduseansnneely

4. YaULYANISIY
4.1 Ysgynsuaznguaiagig

4.1.1 Yszwnsillumside Téun

ngudt 1 yaansaneddinanuuien Yy
i 913U 142 AY

NINTRETWAYNTUMN TN 4 aduil 2 nguaiau 2560

naui 2 gusmsusn Jeyaysnsn e 9m3u 5 Ay
4.1.2 nguenegenldlunside loun
nau 1 yaainsatedinauusem Jyaysis

o o o

119 I 104 AN ARGBNNGNAIDE UL
(Purposive sample) 9nupansAeluuIenm Niley

VMR BRNANGATNITAUIMINNGUFAIBE19YBUATY

'
a

Fuavuoiunu (Krejcie & Morgan, 1970) Sl
n= X Np (1-p)

e (N-1)+X p(1-p)
N = UIALRINGNFIBEINS

N = 91WUUserNs
e = sEfUNMIAAAIARDLIBINTANFIEN
flvensulst (14 0.05)
X = dlaaumdil df Wiy 1uagszdu
Adesiu 95% (X = 3.814)
p = dnduvesdnuasiaulslussns
(Elinsulinivun p = 0.5)
WA
n= 3.814 (142x0.5) (1- 0.5)
0.0025 (142-1) + 3.814 (0.5) (1- 0.5)
= 103.67
YUINNFUAIE19081900Y 104 AW Tung
Usziliuna wagmsliasieideya d3deldvunangu
fegraiavan 104 #0813 Fadolddrruinaat
uiideulviun Aol dosndt 104 fogs
mjuﬁ 2 fusmsuTem Jyaysnsn 91im 91w 5
au ldun §Fan1sialudiuuinisauiilyd seq
fansiludiineusy graegdanisimludiu
niweansyana §32053nn139lUFuUIUNg
ansaunALazdonisiTous wazgdruignisiiy
PONUUUKASTAILINTSISBUS
4.2 siaudslunside
Fudseiu fie anudesnisduluesdnsguaind
1fun 1) anmenugavianas 2) anmiluaidluy
Ja90u diufiudsniude LwInan1siauleedng
qUNNA

5. 3aHuN15398
5.1 \sasilanldlun1sive



ARU Research Journal, Vol.4, No.2, May 2017

w3oelofldluns3deil Aeuuuaeunuuing
muﬂiummm 5 szau Inauvsoandu 4 mou leiun

aoud 1 quaaummauamiﬂmqwmau
Luuasunu tgfudoyadiuyana udiony
UaneUn laun e 918 58AUNITANET ALMaNY
WU LLavamungumm

fewufl 2 wuudeuanuANAaTiY anniiiduass
Tutlagtu wazan nilyanisnsaziluvesesdns
AUAMA 79 3 F1u fo FrungdinveduIms
AIUAUNINBIANT LATIUAVNINYARINT

noufl 3 N153LATIENdeYaN1TUTELIUAIY
Aoan1391nJure0dAnIguA NG nIddnw) UsEm
Ygyeysns1 911 e ldasisesanfuaudIAgves
ANuAnenssndu (PNI: Priority need index)

aaudl 4 wuadiarufion sdunivelidedn
dmfuduims uviem Jggysns 9im Aeafuns
Wanaswnisieiduosdnsguning
5.2 nMsadransesdiefildlumsise

FAdelddudunisairsuasiauiniesoniy
nsaukuIAAKAYINgUTEaIAN1TIdY tngdAnw
LNA1S WUIAA VOB A5 UNAIIL AU
mATeTReates udthuahaduuuuaouauuay
fmuusuuglfaseuagquuagassmaiion an
Q’L%mﬂmzLJLﬁamaaaaummgﬂé’mﬁmmmu,az
#@0nAa0Y (Index of item objective congruence--
00) wisndutiluneaeddd (Try out) fungudi
Lifldngusegnenis S1utu 30 au tiemA1A
\WosTu (Reliability)  Ineldrndudszansuaan
(Alpha Coefficient) 489 Cronbach (1984, p. 160)
FaflAduuszans Wi 0.960 druuuadiananiie
Msduwalldiedn dwsuguims §idelalvienansd
ﬁﬂ‘%ﬂmmuﬁalﬂu@’mnawmmﬁmmm%m’fam
5.3 nMyiwszvideyauazadaild

noudl 1 Yeyailuvesgmouuvuasuaiy lag
thiauslugUluunswaniasdiua (Anud) wazen
Sovay

Aol 2 MsiinszidoyaaninaImIuaie
wazA1uAIands denisilussdnsguain lae
viauslusUnuuaieds uazAndsauuasgy
IpseideyavesEnnAUluIsa wasATINAIARY

144

poufl 3 n1siiAsgiteyanisUsEiiuny
foin1sdnduvesasinsguaing taeldisisesdey
ANNdIAYBIALABIN15T DY (PNI:
need index) wdtinaldainnisiasiesiun
SesaruanudRYemNdsnsAudnluan
wnlumides udniluidudeyaiiienisadrouun
Mannfionsdunwaildedn dmiuduinis

poudl 4 uurdianuiiionisdunivalidedn
dmiuduims ITeTnsendeyalaenisiasien

Priority

13ailonn (Content Analysis)

6. #3UNANI5INY

6.1 ToyadIuYAARLNBULUUABUNIN NANTT
Wpszideya wui dnlngidumeneg o1 25-34
U N3N T InINTaB U YINIURUIEIU
AUHNaUTH

6.2 Toyaaninauduaie uazanumani
son1ailusdnsguand laun (1) anazfiives
HUTYNT USENaUAIY ATUAIINS YiNYe Lazlanaf
(2) qUAMBIANT UTENBUME ATUANINUYBIBIANT
nsfiudanssy nslinsneinsanmwindeuuas
UFI8INA KA (3) FUAINUARINT UTENaUsY AU
ANuENULaAnAdensAns nsldiusiuluesdns
ANNaNAfnaNndeIveuAaINg ANNAINNTalY
nsuAtlym weeddaifieusinauuasussloviann
vy

6.3 n15UszifiunudeIn1s3nduretesdns
guamd usen Jayysns 9im Tusnunnegiives
AUSYINT ANUAVAINBIANT LATAIUAYNINYARINT
lngn1siUSeuliisunan1sitasgideyaaninady
Juassienisilussdnsguamd tnesaueglusydiv
1IN SMINRNTUNTIET0 MUANILHINTBIEUTINS
Tudesanusluzedidoriom 1Wmne wleuie Wus
Avvetesnns fnweluSesanudiuiglunis
gneneauleutednisufua anuaiuisalunis
uwidemuazsindula uaziianad Tnofinmsjeiuly
mevhanulivszauanudnsa druguamesdns Tu
e mvesesdnslaeinaysznaunisineinnis
fudugsia nwdnvaiuazdeidesiiuuan n1sil
winnssulvd Wnedinnsldnsnensiinsldminens



78

Anaq WiinAuduALazdauaIn A1uauaIn
YAAINT TANUENAULAEANFfe8IAnT Nilneul
anufulanazyaiulunisinuiiiossdng uay
giladilfinanulussdng nsildusnlufanssy
199 fioefnsdatu aruardafinauindeaves
yamnslumstewdeienatuielfouduSagas
fpuanusalunsunlatdgmilaenisususudniu
an wuInden yaAa 1181 @a1uil @a1unisald
wWasuuladldiduedned Slanadfifdeifiousiueu
Tnefandudidegduiaiiuiaiydiond d1u
Usglovuainnisvitnulasiiniulasnadelunis
vy Sanusiuaamadunisiulasiasegha uas
AMUAIITINIENTN UardeyanduAIAviaienis
\Huesinsquand Inesmegluseiuunniian Jeua
INUITENUIINITINGIAUAMUFIAYVOIAY
Foanssndumniianfe dugunmyaains f1u
JUAINDIANT WATAIUNITHUIVOIHUTNIS
ANUAIRY

6.4 LuInnNIsHauIAduesdnsagunIng
99U59n Ugyeysn31 9148 91nNaannITaun 1wl
duawaliBadnguinisvesuiem Jygsis 1in
WUITUUININITHAILT druguamyeains tdu
Sufuusniduiu Fausenaudae ANUENTULAZ NG
noedAns n1sldrudinluesfns amnuadadnay
\ndgrvesynains nmsfidusalufanssudneg 1
0sAnsdntu amnuandafnamindervesyaainsly
nsdasmdeiionaduiiolfaudnieqdis 4
AnuaunsatunsuAlatdgulaenisusudndiiu
AN muInden YAAa 1181 @0udl antunisali
wWasuwadldiduedned Wasnuladldiduesned 1
naRTiAdeLeus I Ineidndufiilegduiny
Wi auusglerdainnisvinnulaeiinu
Uaonadelunisvieu Sanusuamisiunmsiuiee
LSHEAY kazAINAIIMTINI9e1TN Tudidudaun
wuIFIuguANesAng deuszneuludie aunm
v0993AnT n1sduinngsulud nsldnsnenns
ANTNWINABULATUTIVINIA LAZLUININITAMUN
anuluesdnsguandtudiduanyinefeniuniiz
FriwesiUIms deszneulsng anug Vinwe 1aned
Wothunimunldegnamueay fussansam niou

NINTRETWAYNTUMN TN 4 aduil 2 nguaiau 2560

rlddnisimuinisiluesdnsguaind vsem
Ugyaysnsn 97n

7. n159AUT18HA

NANITINENUIT NIFINAINUAINAIAYVDIAIY
sosn1sdndulunsiduesinsguami usem Jy
5791 i dhuiidaudesnsdndunniigafedu
JUAMNUADINT AUFUAINBIANT UagAIuN1IZEN
vosffuimamuddy il

7.1 UAINYAAINT AUAIINENTULAEINRAD
03Ans yaansianudiale wazeiulunisiau
iloaadns Tanuussounasduyaainsuesesdns
Aoty mmmﬂgmﬁ]ﬁlﬁﬁwmuluaaﬁﬂi Anuslaaz
Lia199n91n99ANT @0AAABINULUIANYEY NBT
Fiaudng (4] I¥asUandnuuzvososdnsguaing u
fff1uyAaInsluesAns Nandn AIUANG way
wnWuYeIUAaInIReesrnsiluwuIeddylunis

Y 9
o s

Wannesdnstiluesdnsguamdld dunisiidou
saulussdng Aoyaansiidrusulufansusnag
osfnsdatu dnaduliliRanssluasdng Tasfanssy
wdnduesliyaainsd@ndsnisiidausaandu nng
anududiy wazliyaainsiinisdndulamedues
Tufanssudeg wansauAsiulufanssumngg
mefretyaaIngtadls sawdadalenaliunaing
ansaidenianssusuaualn vseauveuld
donAnu Iris Wellness [5] na1731 83AnTaUAIN
fisuannsiiyrarnslussdnsiigunmd Tnoisusiu
Mnmsatuayugumifvesyaainslussdng 9
vildlagnisldiedesiionadeniivaslsigunind
Bty waznsatuayuiiliguninvionuduey
283yAaINIA dnasuliiinisiifanssusiuiuly
83ANT AuANNaAfnaNNdeIveIYAaINg 1Un
lemalviunainsAnuaziseuiies lin1suugtnegng
a¥19a35A n13nanvy nnsliiidsle Sandudiile
FRufirnuaiayinomh Tasdaaiunisuansdud Ju
v i dalagduseauaida asguindeniy
Uaoafglunisinau fanusuasiiunisiiu uay
wswgia Suadlunuuaginuiivnsedn

7.2 UNINDIANT ATUAMNINYDIBIANT BIANST
Aosin1sIewnunazsaindming dandnvaliag



ARU Research Journal, Vol.4, No.2, May 2017

Fordussuuan duausznaunisannisddugsia
Hszuunisiamiyraininigluesdns Walenaly
winauldiseud wazdauiauaiunsn was
TAUSIINOIANT AOAARDY UUNTTY Tauudiunsng
[6] filélviienetesinsaqunndin esdnsdeainig
fvuanagsaiutving Samdnuaiid Tassada
nsviauitaiau ffausssuosdns d1unisi
winnssulni desnisdunaluladanlduiulsanis
vy uazaeuinnssy nszuiunslunisanduds
Tl shumslim$wennsesdnsieaiinislininensd
fiaaunm uaziinanuduat uenainilfiaenndas
funasmAdeves ienduns mdvdudulee [7] 7l
AnwnAgafuuszansam wudn nsliminensls
fuandussdusznovddyiidanasoasdng du
ANINUIARBULAZUTIYINIA AYTHNIAT19
anmunden vieussenialuiivinay daaniud
ialviied wangdunisinau danudasnde
WIndoNFEsTIINA UarAssILIBALEEAIN

7.3 A1gEUIUBEUIMIT FUIMIsinnsAvum
wWhvanslumsviaudidaau fanugeiulunns
vhaouliuszauanudnda aiulunindunuuedng
Arlunisie dedulalunsdifiunudeany
Jusssn wazanunsamuauetsual (EQ) latdusdng
7 sy waefvesfuimsdunuimsoniandussdns
gua i sxfidnwaduginssduliyaainsate
drifnaanle eliAnudyuluig Tunisvinau
uaﬂmﬂﬁgaﬁmsﬂ’wmﬂ’;mmmmmaqﬁﬁmiuas
yaanslugseduauanasaigatu uazddnenn
Nty [8] drudunmnmuetesinsidninade
nslupsAnsaun e wud esdnsinsnunuLay
sjatiutvineg finmdnvaluazderdosduuin na
Usznaunsiineinnsdiiiugsiassuunisiamn
ynansmelussdnsiivaiau Walemalviwinale
Sous wariawInLaINsalanIuANRBINIS
wailfaussIueIRAnsTin donndnaiu Fomell eta,,
91 aunmesdnsiludiunisdodiuusznoures
mufanslansliiinanudussdnsguaini diu
11781989 UIMT Auiinye fuinisiiainy
Fruglunisateneauleuregn1sujia aunse
doansiiiolnAnanuitile Walenalsmdineud
drusnlunsieansuuuanimia msviusniy

79

Wuity Tneusmsuasianunduls nsuntywiuay
#naula Tin1svuwe wazendes wielimdslonn
yaansideriaudnie denadestu Sergiovanni
[10] MsudmsTiienfurinue Wuanuansaves

¥

AUSMSTUNITUBININTINVRIDIANT ﬁﬂwzﬁsﬁuag
UUsEAYBHATILAAZ 0IAUTZNOUTDIDIANT LNTTT
Uszandnaveusazasdnsuansrsduly vinlvnns
NOININTINVDIDIANTHAUTALIUAAY

ATULUINIINITHAIUIBIANTAVAING UIEN
Yyays191 1iin lnenisduniwaligeadnguinig 4
WU nsaua A dall

1. Fruguamyaaing duuamndunsiamungsd
fin1sasreusegela mshisnedauaznisliiiesd
ninauuInnuesnuesiinud Ay dneuls
wingauiuau Insudmsameuwnusiieaudu
5351 Twtdnauddrusanlufanssumigg Snsada
vsse1nan1sinududiy Walenmalindnau
arursatdenianssulaniuninuatn advayu
anuAaveaniineu aadlaEesnuuandig
uaziUnalasensuils Walsndlvaiunsausnemiie
bLﬁw%'anﬁu’ﬂs[,ﬁLmeqﬁgﬂﬁaq

2. frugunnesdng fuumndunisitamunded
nmanaunulpglinoudiudunelatsniesiuiu
duadulviminalussdnsadrsdeides Uitaaudy
WUURE9TIA Annunausznaunisesnssieiiios §i
nsdnaninundouliidodensiaminisiious
Ainw Best practice wavihuUssyndldlinmuigay
Avaulueens aduayulvminanudiousuly
véngasinuesaula
3. AunzgUnredduIng Juwimisluns

° £

el Fruanudvesiih awdesiimsingish
anudlaieafuidesiad 1Whvane susia ves
asAnsiaenisuluyssendldluau ddausiulunis
AnuANszUIUNIThazl 1189990151974
nseduliAinnnsdoansseninefu Ussifiunanis
UfvRvesniniumsaudusssy druinvsves
AU Agdeslivinwrlunisdigneaulusuigetia
Forauuazianusioiiles iWalonalvimdnauiidu
salunisdoansaeamng fanuanansalunisyie
Wudin adrsfinauliidunds adreanuduiuies

drunisundaninaznisandula loussaunisal



80

AATIPAADIUNTTAUIINNITS UV IAWRS NS
ganvsuazengadliidslalagnslinetaiidus
Ruuarliduiidu duanafiveadin asdesdinig
Aingiiuaz@nvmadnivesiiu miiladeidesuay
nansznusngg lnedadnanevesesinsidudidy
\Juwuvegfialunisieu Y§dRaungsedeu
vouTem D3deludies ldnswenslimuizay
Ugnilamsvhauiifiasesssu flafuaglaildorsuaily
N399I

8. Yalauauuy
8.1 Yatduauuzlun1sive

8.1.1 wiesilefanniulunisisendedl aunse
dundesdedlulszyndldifuuuimisdunisfu
swdeyanudeinisindulunisiauesdns
GUAMATIDY o

8.1.2 91nnansiseased wuiinisussdiunis
\Hugvawivesesdns lunmsamegluseiugs 3
msazlaiinisAnvndednlulszifiusonan wield
nudetladeludennag Mieades wazthundnw
Aasent dlenalunisuuuuasinmunsaly

8.1.3 ndenusziiuainudesnisindunay
TESunIsauIngs arsiinsiseianiuna wiiels
nuiinsiaumuan niimsasduniold
8.2 Faauauuziion s luld

8.2 il uuuamnelifuimsasisadglidu
wiinnulunmsluesdnsaunin

8.2.2.nsumalulaglmie u1usuly Wauinas
MuLaznIsIseus dieldnnsinauinedu 1wy
NANFUIERINSEEUETE U e-Leaming

8.2.3. umalulagviuadeitvielunisvinau v
TumainsluesAnsiinanuaunalunsiauiay
Findrum

9. BNATINDY
[1] Jacqueline Helene. (2015). “Correlates of
Visionary Principal Leadership in Secondary

Schools”, Dissertation Abstracts International.

NINTRETWAYNTUMN TN 4 aduil 2 nguaiau 2560

[2] Hoy, Wayne K; John C. Tarter and Robert B.

“Healthy  School  Measuring
Organizational Climate,” United State of
America: Sage Publications Company, 1991.

3]  35UseN1 9ATUIT, @5719AU @519KAINY,
AInRUNLEn, 2549.

@  neth Weudng, “DIANTTFUNING (Healthy
organization),” a15anUs InerAans
wUadin @19IN1INRINIMSNEINTUYBEuaY
99AN1S @n1TuTNnNAILUSINIANERS, 2550.

(5] . Wellness. 11 un31AU 2560. Healthy

Kottkamp.

organizations being with healthy
peoplefrom. duAuaIn http//www.
iriswellness.com.

[6] Unss® Tuuduning, “n1sfnuifikuy
B9ANITATAING: NIAANYT BIANITLONYU
dymdlne “I,uﬂsmﬂlwaﬁﬁmqmﬂﬂiw 100 U,”
INYILNUS IN1AEATUM VTR @191015
WawImSneInsuywdwazosAnis aa1Uu
UufiniauusnIsaans, 2550.

(7] Wewduns wdvendulve, “fausznouiiduius
AuUszdansainnisaeuvesaglulsuiey
AspudAnwl lwan1sfner 7,7 USgrlinus
ASANINMT AR UN1INBIRAIUASUILIAI
Uszauiing, 2550.

[8] Bass, B.M. and Avolio, B.J., “The four Is
Transformational Leadership,” Journal Of
European Industrial Training, Vol. 15 No. 2,
2012.

[9] Fornell eta., A national customer satisfaction
barometer: The Swedish experience, Journal
of Marketing, 2006, pp. 56.

[10] Sergiovanni, Education Governance and
Administrational, Englewood Cliffs, New

Jersey : Prentice - hall, Inc, 2012.

[14]  9959ANT LINEVIR, NTUTMITNUTYING
amuﬁﬂm%uﬁugm, fauindsit 6 Tseiusivi
Aad, 2555.

[15] s1eauuruUiinsuseatdeudssana wa.
2557, d19n9uANENTIUNISAISANYITY
flugiu, 2557.



ARU Research Journal, Vol.4, No.2, May 2017

[16]  NISUSTISIANISNANIUNSNTITUIAUIA,
ATUANLIIUAS, FIUNUAMLNTTUNITAITANEY

q

v
o A

VYUWUIU, 2553.

81



