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Channels for Information Perception and Satisfaction of Local Taxation of
Watyom Sub-district Administration Organization, Amphur Bang Pa-in,

Phranakhon Si Ayutthaya Province
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Abstract

This research aims to Tax Information Channels in local tax collecting of Wat Yom sub-
district administrative organization. The sample consisted of 178 local taxpayers in Wat Yom sub-
district administrative organization, Bang Pa-in, Ayutthaya. According to research procedure,

questionnaire was used for data collection. The results showed that: 1) the majority are female,
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aged between 41-50 years, married, education level was vocational diploma/college. Their

occupations were merchant, average income is less than 10,000 baht per month and submits the

property tax. The most frequency and convenience tax information channel was the audio lines.

Besides, the display and official letters were sometimes perceived. The frequency of dissemination

via audio lines was once a month. The display and official letters people were disseminated every

6 months. In addition, the tax-payers perception, improve tax information channel and the official

website.

Keyword: Channels for information perception, Imposition
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