ARU Research Journal, Vol.7, No.2, May 2020 NMINTIYTVAYN TN I 7 avuii 2 NWNIAN 2563

WINNTIUNITIANITVRINNINYIABLONYUATUFININTUY
gAUIZYIAND T
Management Innovation of Private University for Airline Business

Education in ASEAN Community

UAl a uAs SNSTIY

avInguimnediay gsnauazmailes Uy nufitadie Inendouinnssudiny uninendessdn

Email: nalinee.waew@gmail.com

UNAnga

Afeiluniafogunin (Qualitative Research) Tasiifnguszasdiiio 1. Anvinisavay
Audvosanufnuiiienaduguslunisdntadin 2. Anviuumanmsdanisluanu@nudugsianisu
YN Ing1duiensuiinisihuimuiviousuuse 3. Anvinuimauinnssuiiduesdauilug uay
W sdanslilinumanegay Jusedninmeesumiinedetenvusugsnanisdugalseyauedeu
ww3osdedldluniside Ao wuudunisaluvudlaseadna ngudiegis Ao uninerdolonyu 2 wis
Usgnause umivendefadnuazaminendoaiuny nansidewuin 1. msazauanuivesaniufinu e
tmquissuu igwdiased nud 1) dadednda vsenavdae lemansesiednn ena1sdidany
\n3esilouariinisdeu msUseiiung 2) nsaunng Usenausig N3EsunTADUNALHAIUTENI NG
warnAUFTR uarmsiSeuluuanineInts 3) nandn Usenause ssuumsAnufiiuszaviam ndngas
AfszAnsameaunsgINaIna SadinduiansAnwiegneliuszaniain 4) feyadoundu Uszneusie
nsagvieunauvenylsuvagsnanistudud Ay 2. uwimenisdnnisluaniudnwidiugsionisiu
LAZUIMIINISIANTTisthunUiuYss nud1 nguinisnisdanisiiaanienld Ussneusae 1) wundn
POLC fo 23AUIEN0UVRINITUIMISTIANIT LAlA N15919UNU N159RB9ANT N1511 NITAIVAN 2) LUIAR
PDCA fi® 2993011505 597U bakA N15919uNu N15UJUR n13nsaaaeu nisanduni simanzay was 3)
wdnsssAvIa 3. WewuIeuifisuszritsmsdanisuuuidy wazuuulue delilduianssunisdanis
wamsidenudn wumnsiidussdarusing uasdauminzan fsuuu fvszneude 1) Maiatuves
ardesnislumaAsuudasaninilagiu vie Emerge 2) msusulgimuniedsundadlifiiy wio
Change 3) nszUruMsAIdiuns wwandlunsufiRfiTusansaim wie Process 4) M3snsgdunszuIy
vieil 30 Paradigm Shift LilenuminzauLazdivszAnsaimvesnisianis@nuidugsianistuluge
UszviaNe LTy
ArdA: WINNTTUNIIIANTT, §3Nan150u, Ussuaueideu

Abstract
The purposes of this research were to study the management innovation of private
universities for airline business education in the ASEAN community in three aspects as follows: 1. to
study the innovation management of airline business in the private universities for knowledge

accumulation in educational achievement of graduated students; 2. to study the management
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approach of the airline business of the private universities that should be developed; and 3. to study
a new model and improve knowledge of innovative approaches with effectiveness of private
universities for airline business of the ASEAN community. The samples are two private universities;
Rangsit University and Sripatum University. The findings of this research are as follows: 1. The
knowledge accumulation applying the systems theory shows that the input factor is composed of
the content, instructors, tools and assessment. The process contains the combination of theories and
practices or interdisciplinary approach. The output includes effective educational system, effective
curriculum for international standards basis. The feedback includes the importance of feedback from
airline business units. 2. Guidelines for management of airline business and management practices
show that the management theory should consist of POLC concepts or planning, organization,
leading and controlling, the PDCA concept or Plan-Do-Check-Act cycle and good governance. Then

the new and appropriate model contains 1. the demand for betterment on the current situation or

“Emerge”, 2. the development or “Change”,

3. the effective practices or “Process”,

and 4. the

paradigm shift. This model is appropriate for airline business education in the ASEAN Community.
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