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Abstract
The purpose of this study was to assess the potential of the public transportation services
in Chanthaburi province with level of importance and performance. The study was quantitative
research methodology. The data were collected by using questionnaire from 400 participants.
The statistics used to analyze data were frequency, percentage, mean, standard deviation, and t-test.
This study also realized Importance Performance analysis (IPA) through the passenger perspective of
public transportation services by 30 variables from 5 factors including the personnel, fare, reliability,

convenience, and environment. The results revealed that there were 6 variables which had to



26 NINTRETVAYNTNN TN 8 adudl 1 unsiau 2564

urgently focus on, namely 1) the generous and polite service ,2) the clearly fare setting by distance,
3) the bus schedule punctuality ,4) the limitation of passengers related into the law ,5) increasing the
number of departures, and 6) the suitably standard seat. Meanwhile, there were also 9 variables
to maintain the potential quality such as 1) the driving experience and skills, 2) the equal service,
without discrimination ,3) the suitable fare ,4) the accurate fare conductors, 5) the identification

of drivers ,6) the pick-up and drop-off point ,7) the appropriate daily service from arrival to departure,

8) the vehicle conditions, and 9) the identification of bus numbers and routes.

Keywords: Public transportation, Service, Importance and performance level
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