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The Study of to develop Chinese listening and converation skills
for our young tour guides at Phranakhon Si Ayutthaya Rajabhat
University and Ayutthaya Historical Park by using training method

that focuses on practice
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Abstract

The purpose of this research is to develop Chinese listening and converation skills for our
young tour guides at Phranakhon Si Ayutthaya Rajabhat University and Ayutthaya Historical Park by
using training method that focuses on practice. The tool for this research is questionnaire form and
behavioral observation form. Those forms include
1. The survey of the need to develop Chinese listening and conversation skills training program that
focuses on practice for young tour guide and the survey of behavioral observation of the participants
in this program.

2. Participants' satisfaction surveys for practice based training programs for young tour guide.

This research will collect the data from 15 people and analyze the data by calculating from
percentage, mean, and standard deviation.

The result from the research questionair comes from 15 participants. Out of 15 participants, there are
13 females, which is 86.7%, and 2 males participants who comprises of 13.3%. All participants are
age group between 21-35 years old. 40% (6) of participants study Chinense languange at least 5
years. 53% (8) of the participants pass level 3 of Chiniese Proficinecy Test (HSK).

The survey from this research shows high score of (x = 3.87) as the participants want to join the
program to develop Chinese listening and conversation skills for young tour guide that emphasize on
practice. The demand for the participants who want to learn about tourist attractions at Phra Nakhon
Si Ayutthaya Rajabhat University and practice Chinese language is quite high at (x = 3.93). In addition,
they also want to lean about grammar in Chinese language with the very high score of (x = 4.20). The
participants also have a high demand on the training course that emphasize on actual practice with
the score of (x = 4.07). The tourist guides also want tourism training course in form of training
documents at (x = 4.33)

From the training observation, the researcher found that the participants have high level of intention
concentration and enthusiastic to use Chinese language on the job with very high score of (x = 4.47).
The participants are very satisfied with the training course that uses activity to enhance participants’
confidents, eagerness to speak Chinese, and training location with the score level of (x = 4.33).

The result of this research is to develop Chinese listening and converation skills for our
young tour guides at Phranakhon Si- Ayutthaya Rajabhat University and Ayutthaya Historical Park by
using training method that focuses on practice after the experiment was significantly higher at the
0.05 level.

Keyword: communicative Chinese ability, young tour guides, Ayutthaya Historical Park, ability to be
for Phranakhon Si Ayutthaya young tour guides Rajabhat, The use of task-based learning program
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