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Abstract

The aim of this research was 1) to study the clients’ opinion on service quality towards
service staffs; and 2) to develop a guideline on service quality of personnel division at the faculty of
Liberal Arts, Rajamangala University of Technology Thanyaburi. The data were collected by
questionnaires from 134 respondents who have worked at the faculty of Liberal Arts, Rajamangala
University of Technology Thanyaburi. The research findings were as follows: The opinion on service
quality of personnel division at the faculty of Liberal Arts, Rajamangala University of Technology
Thanyaburi” was at a high level of overall. The hospitality and communication were at the highest
level. When considering each item, the client empathy, the competence, the accessibility, the
reliability, the enthusiasm, the dependability, the security, and the pattern of services were at a high
level. According to the hypothesis testing, the clients who were different from sex, age, educational
level, marital status, work experience, career fields, and monthly income did not have an effect on
service quality of personnel division.
Keywords: Service quality, Client, Personnel division, Rajamangala University of Technology
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