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The Quality of Domestic Airline Service in Thai Customers
During COVID-19

300 ynan’ suwuns yyaseas’

Wipada Mukda' and Rachen Boonloison

unfnge

UnANATINTg 3ae guamreanisivuinisaensiumeluussmevesiiuuinsvnilne
Tuts COVID-19 f¥nquszasdtiievnaus n1s@nw auamnsliuinsvesannisdunaznsuiusa
yeagsRanisuluraslaia 19 Genudn gunmnisuinisvesarenistuniglulssmanisiosin
1nsgruveanstivinisliiegluseuiiaduszansam auauddunisnuunsgIuasnsge Wy
nsfussegving msdaueanesedinalilasansdsneudueiniaeiu vhanuazeinioshegiedeiiles
warlildunsUiRmuamsnsassguesnaseain i fiRnulilduiniseanatniiud
iednwianuvasafouazauninvesnsuinishiliiAsauiianain diuanmangluaiesdunisd
anuaverndsuiesluriedlnsasuardsdiuisanuazaaning q msuiuuslildunsguiofnu
AunnNsUINswaraiausepllatiudsuusnsymilnelugas CoviD-19 16

ANEARY: AMNIMUINTT @1ensTu ESUUSS

Abstract
The objective of the academic article was to present the quality of service in domestic
airlines and the adaptation of the aviation business during COVID-19. The article found the
service quality of domestic airlines should maintain the standard of service at a good level with
efficiency. According to public health standards, it should control and operate the hysgienic

system such as social distancing, alcohol gel providing for passengers to wash before boarding,
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cleaning the restrooms in aircraft continuously, and following the public health measures
seriously. Unless the passengers ignore the defensive measure, the safety and quality of service
won’t be effective. The interior of the aircraft should be clean and tidy in the cabin. The
facilities should be improved to maintain the service quality and to motivate Thai customers
during COVID-19.
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