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The Development of Souvenir Products from Tie Dyed Pandan Weaving

for Malaysian Tourists of Wang-phaya Raman District, Yala Province
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Abstract

The purpose of this research was to study the decision-making behavior of Malaysian

tourists in buying basketry as a souvenir. The results of the behavior will be developed the product
made from local materials which was Tie Dyed Pandan Weaving, and measured their satisfaction of
the products after being developed. The data were collected by using 400 convenience sampling in
each group. The study used action research process which consisted of four steps: Plan, Act, Observe,
and Reflection. The questionnaires were used in this research to study the decision-making behavior
of Malaysian tourists in buying basketry as a souvenir, and their satisfaction of the products after
being developed. The data from the questionnaire distributed the frequency, percentage, and mean.
The results of this research showed that 1) The decision-making behavior of Malaysian

tourists in buying basketry souvenirs consisted of bags, tableware products, and stationery products.
The product appearance preferred to be a set of pastel tone with 3-5 pieces per set. Looking for
quality products which were useful, and practical, as their main purpose is to buy for family
members. 2) Souvenir products, which made from local materials, Tie Dyed Pandan Weaving have
been developed by considering and still maintaining the local wisdoms of the community and

identity in Wang-phaya Raman District, Yala Province. As the result, there were 3 set of products,
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namely the pastel bag set, the pastel tableware set, and the pastel stationery set. 3) The results
showed that most of Malaysian tourists satisfied the set of tableware with pastel tone. At the average
of 49.00, due to their view on the product. It was a quality, practical, contemporary, beautiful, and

creative product. Additionally, it has also performed the highest purchasing decision.

Keywords: Product Development, Souvenir Product, Tie Dyed Pandan Weaving, Malaysian Tourists
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