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A Survey on Properties and Forms for Popular Facial Skin Care Products

in Social Media
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Abstract

Cosmetic has currently presented in various forms and properties. Many factors have
affected the purchasing and decision-making. The objective of this research was to survey the
popular properties and forms on facial skin care products in social media. The sample was 385 facial
skin care users aged 20 years and over. The data were collected from July to August 2020 by online
questionnaires. The descriptive statistics was analyzed in terms of frequency, percentage, mean, and
standard deviation. The results showed that the majority of respondents were female (86.50%), age
between 20-40 years (48.05%), education level of Bachelor degree (73.77%), occupation government
officials or state enterprises (51.17%), and average income per month more than 30,000 Baht
(44.94%). Almost half of the respondents have combination facial skin types (44.94%). They preferred
facial skin care products with moisturizer (62.60%), and in creams form (58.40%). Respondents have
highly concerned about the properties and forms of facial skin care cosmetics and the changes of
them sometimes. The main reasons for choosing properties and forms were for beauty (62.86%). The
frequency for cosmetic purchasing was less than 2 times per month (66.23%). The budget of each
purchasing was more than 500 baht (61.56%). The main decision-making was the properties matched
their need (72.99%). The age and facial skin types have influenced for choosing and purchasing of
different properties in facial care products. The findings could be benefit for entrepreneurs to plan

the facial skin production according to the satisfied consumers in age and facial skin types.
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muiumLaafﬂﬂmamm«mLmaqmawmm‘umLLammmmmammmam%aam ($ovar 1000) uarlugUuuuiile
it (Gevaz 27.78) swazBunfnned 7

(5]’]‘5']\‘11/] 7 Vjﬁuﬁll‘UﬁlLLa%E‘ULLUUGUENLﬂiENﬂWEJN??WM%JU@J WaRIMaN HUNAINDE

21y (3eway)

AENTRKAZIURUUIASRSANIAUARWT - - =
: v v 20-40 U 41-60 U 60 U auly
AMENURA
Lﬁmmmszjm%u (Moisturizer) 45.64 47.72 6.64
WAdeymAnuenan (Whitening effect) 45.45 44.85 9.70
uAleyriniaiinga (Anti-acne) 88.37 10.85 0.78
uidaym3ases (Anti-aging) 20.86 70.55 8.59
AautRnaaLaaR (Exfoliating) 70.00 20.00 10.00
AuEudRnviend (Detox) 100.00 0.00 0.00
AuauUANSyTUSYLU (Firming) 52.50 45.00 2.50
AautRoadns (Oil-free) 66.67 25.00 8.33
AantRlunsYhAuEea (Cleansing) 67.06 27.06 5.88
AandRlunstosiunauan (Sunscreen) 43.50 48.02 8.47
sUnuy
dleth (Aqueous) 58.99 35.25 5.76
iloazess (Aerosols) 74.07 22.22 3.70
\ifoe3a (Creams) 40.89 49.78 9.33
ifolaa (Gels) 65.32 3237 2.31
ifeladu (Lotions) 44.59 46.62 8.78
\ileya (Mousses) 71.43 28.57 0.00

ilothsiu (oils) 16.67 5556 2778
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a1y (3oway)

AMENURLAZIULUULATDIRID19AUaRIMIEN

20-40 ¥ 41-60 ¥ 60 U Auly
ilauwad (Pastes) 66.67 33.33 0.00
ilawan (Solutions) 71.43 25.00 357
\leuiuaee (Suspensions) 83.33 16.67 0.00

NmammuaaumwuﬂﬁvmwuaqmvimLﬂumﬁiiummﬂwmLaaﬂiﬂuwamnm%memmqmmumLLa
RaihiifinuaiAtesiumainds (Gosay 53.49) uaglugluuuiiiodifu Gevar 27.78) fouuuuasunui
fuszamimtduinaudnlngdenlindnfausiniesdonsdmiuguaiomin idquauifsfend (Govay
100.00) warluguuuuiiiona Govar 5087) Frounuuaounuiiivssnmvesianiduindudnilugdonld
wanfaiiniesdionsdmiuguaiiimih idauandAuityvinisiinds Gevas 31.01) LLaqugULLUULﬁaLwaﬁ
(Foway 44.44) uazfnouuvuasunmiifiuszinnvesiaviduiouisdnilngdenlinanfasiaiesdiens
dmiuguaiianiifiauauauftguiiases (Fewar 22.70) uarlugluvuiidevisiu (Sesay 44.49)
eazLdeauAnIfInTe 8
M9t 8 AruaNTALarsULUULASpsdo1sdmIuguaImTh S uuna LU sELAMYRR M

ausuliAnazzUuUUTaaLATasda1quaR vt Uszinnvasioni (Fesag)
535UAN G s WiAS

AENUR
WA sy (Moisturizer) 24.48 43.15 9.96 22.41
LLﬁ’{jamﬁqmamé"w (Whitening effect) 21.21 43.64 18.79 16.36
wAtgyrin1siings (Anti-acne) 53.49 12.40 31.01 3.10
uiitlymisases (Anti-aging) 21.47 40.49 15.34 22.70
AauTRNARLaaRY (Exfoliating) 10.00 60.00 15.00 15.00
AuanURATiond (Detox) 0.00 100.00 0.00 0.00
AauTRAnTEYUSYLYY (Firming) 21.25 50.00 22.50 6.25
AaNURBaLans (Oil-free) 0.00 66.67 25.00 8.33
AaudRlunsviAuarea (Cleansing) 17.65 45.88 24.71 11.76
AaudRlunsdesiunauan (Sunscreen) 23.16 42.37 19.77 14.69

JUuuy
ileth (Aqueous) 15.83 49.64 22.30 12.23
ileazens (Aerosols) 7.41 44.44 29.63 18.52
\{lor3a (Creams) 22.22 4533 13.78 18.67
\iloraa (Gels) 19.65 50.87 17.92 11.56
ilelatu (Lotions) 19.59 44.59 18.92 16.89
\leya (Mousses) 19.05 47.62 2381 952
dlethstu oils) 2778 22.22 5.56 44.44
ilownad (Pastes) 22.22 3333 a4.44 0.00
ilowan (Solutions) 17.86 50.00 21.43 10.71

4

\awviuane (Suspensions) 0.00 33.33 33.33 33.33
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4. 2AUTENA
KanITenuin ndugreuuuuasunuiiterielfiadosdensdmiuguaiiant dalvaidunamds
($owaz 86.50) fiong 20-40 T (Favaw 48.05) sFumsAnutugeanssAuUEyn 93 dmansdmamneiuseiy
msfnwdugeandussdusiaannd nelfeforoiousarsulssinalunisteddultfnnasludae
nauimeuuuasunuiitenielfiatesdonsdmiuguaianth dalvgdonldanauifiuaudy
Fu (Fovar 62.60) uazdonltluguuuidondu Gevas 58.40) wasdimudaiuieafuszduauddyues
AnaTRLazsULUUTR TR D sd M UguaiamTheglustfuANdARysERUINN uazdmnuAauAeafiy
seifumsAsugniantinar suuuureaAiesdosdmuguaiioviheglussduiasuuiindy
naufreuLuUAsUMuTitenelfiatasdiord mivguaiionii daulvjivmmalumsdenldnmuan o
waggULUUTeNATesdedmiuguaiiavii Ae anuau Gevar 62.86) anuilumsteirdosdionsdmiugua
Raniti teosnin 2 afaaiieu Gevay 66.23) Fwdenadastunantsitelunuideves finAs gutauna (2560)
sutsznalumsieidosdronsdmiuguaiiaviiluwsiasadunnndt 500 v (Gosas 61.56) Geaeandoarty
wan193delueiddenes Weud va (2560) uazivmuadivilidnaulateindosdensdmivguaionda Ao
fnmuaniiFmuiiviesnts Gosay 72.99) nduirouuuuasunuiideniolfintesdensdmsuguaiianii eng 2040
U Benldnnautfudtapmmaings (Gosas 83.37) uarlugUuuuidiourauase (Sosas 8333) 01y 41-60 T
Gorldanantiuitamiases Gosay 70.55) warluguuuuiilotniu (Gosay 55.56) uazeny 61 Viuld Fonld
AuanTARSAadAa (Gosar 10.00) uarluguuuuidieviu Gevay 27.78) Tvaenedesiuamuditaluifiady
Puegfumavasunamesioviilumiadeues afms Juamaed (2546)
dmsumnuiiuRefunaeifvesaniusindesdionguaioniieglusysiuinn (X = 365, SD. = 79)
wazAnsiuAnfusULUURaRAusas esdensquaiiamthegluseduann (X = 375, SD. = 089) luvaid
mmLﬁuﬁ&J’;ﬁumimﬁauﬂmamﬁ’amaﬂwamﬁmmLLaﬁmﬂwagﬂussﬁULUﬁ‘aumm%y’a (X = 334, SD. = 0.72) uae
mmLﬁuﬁmﬁumsmﬁaugﬂLmuwé‘mﬁmeﬁm%imﬁwmq@LLaﬁawﬁﬂagiusxﬁULﬂgaumaﬂ%y’a (X =3.26,SD. = 0.73)
vaneanin geaunuuasumuaglimudfyiueasiRnarsuuuuresanAnusiies asdensguaai g
TuneflasAounaaudfviogiuuurendntasiei s oguasioiluusnd i
nquimouuuvasuauiitevieldiniesdensdmiuguaioni dmiuvssianvesianduiu
Asssundulngazidenldauautitostunsiings (Govar 53.49) warluguuuuiilednsiu Gevay 27.78)
Rananazidonldnuantafviond (fesaz 100.00) uarluguuvuiiioiaa (Fesay 50.87) Aduazidenls
AuansAuityninisiinds (Govas 31.01) warluguuvuidomad (Govay 44.49) uagiiauriaasidonly
AuastRuiymiases Gevay 22.70) warluguuvuiiledifu Gevay 44.44)
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\sesdensdmiuquaiovihiifinaautRuassuuuuimnzaniuiisenguasUssianvesiamihuesiuslag
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