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Abstract

The objectives of this study were 1) to examine the media consumption behaviors and their
impacts among the residents of Phranakhon Si Ayutthaya during the Covid-19 pandemic; and 2)
to compare these impacts across different generations. The research employed a mixed-methods
approach, integrating both quantitative and qualitative methodologies. Two types of data collection
tools were used namely an online questionnaire completed by 448 respondents and in-depth
interviews with 64 key informants. The questionnaires were analyzed by statistical data with
frequency, percentage, mean, Standard Deviation (S.D.), one-way ANOVA, and multiple comparisons.
In terms of in-depth interviews were analyzed by content analysis.

The findings indicated that during the Covid-19 pandemic, both the sample group and key
informants increased their media consumption, compared to normal circumstances, utilizing various
channels. Television emerged as the most popular medium, followed by Facebook and YouTube.
The most popular content included dramas, series, and movies, followed by music and concerts,
and live streaming sales. For news and information, it related to the Covid-19 pandemic. The sample
group and key informants were mostly interested in the number of infections and deaths, followed
by vaccine updates, and the virus spread. They primarily obtained this information via television
news programs, followed by Facebook posts and information from family members and friends. After
media consumption, each generation has been uniquely influenced by media consumption.
Generation B has been less affected compared to Generation Y and Z; whereas Generation X has
experienced lesser impact than Generation Z. Categorically, mental effects have emerged the
predominant consequence of media consumption across all generations, followed by different

impacts on daily life and communication.
Keyword: Media Consumption, Effect on News Consumption, Covid-19, Covid-19 News, Generation
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2.5 mAnssudui ilanAnueSERaNTIaNS 3.24 1.01 Uunang
Aadsvamansznudiunmsdniudin 3.27 0.70 Urunang
3. frungAnssunisieans
3.1 Aeansuausaudnanniy 3.46 0.98 unan
3.2 wistureurivnasuazdeyaliiuauseutng 3.20 1.09 unan
3.3 YamsFuiinasuazdeyaiFedledn-19 v1swisnan 291 1.02 Uunang
3.4 fasmsuilaedeifieanutiuiianniu 3.21 0.99 unan
3.5 lgfunseensulugusdugseusizesledn-19 2.89 0.97 Uunan
AnadedungRnssunsaeans 3.14 0.71 UJunang
ARBENANTENUTI 3.32 0.66 Urunang

uansAnwHansEnus UL IuEIndesuamut Flisiuiindeenssiine Tafmniu
Tusgduann sheriede 3.82 sesaunie Wisundousuieanunisainsunsssuinluszduannseaiade
3.77 waymaanssudy 9 ileananuialenluseduiunans smeads 3.24 nansAnwudiun Ny
AlideyadrAgyiiiuinnisiuivnasuazdeyastrwiuviaeg ildauisalesiudunseuasnansznuann
MIUNTIEUIALA

dhunansznufungnssunisdeasiiu namsdnuvidsUTimamuin sihlvinduieshdlddeasivan
soutranniuluseduuiunans feduads 3.46 sosawne dosmsuilaedeiionnutudanniuluseiy
U1unans fededs 3.21 wazdnisudsiunieusidnaisuazdeyalifuauseudsluszdutiunas
sheAadey 3.20 vaziinansAnuvndmanwnuiglideyaddysinudduliaundnluaseunss s
ey 9 nsruserumswaRemalnsdng nsdedernalulay wagnsdsdesumedn
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3.3 naswFsuifisunanszmuannmsuilnadevesuszvvuusaziatuesdu

mMlegiilisuiisunansgmuannsuslnafevesnguiiegaiie iU nensmanu
wUsUTIUMAen (One-way ANOVA) wazAade lkamsidvasuldnuauniigiu il

auufgunsided 1 : Anadevesnguiioiausaziauelstuildsunansenuanmsuilandely
antun1saintsundsruInvestelain-19 ey wansAnwdulunuannigiudiiivun Tnenismaaoud
ATALUTUTIUNUT A1EER Levene = 414 é1 Sig. = 743 vinefls AruudsUsiuresssyngi 4 NI
LATHANTIATIZRANULUTUTIMUUUNAAED UTn AadA F = 6.487 wagile Sig. = 000 Andsvesngy
Fregausaziaiuaisiudwinaiu fiseiuliddey o = 0.05

ilevihnsiUSeuiiisunmga (Multiple Comparisons) Inenisi3euifisuaadessds LD uay
fmuaen Sie. Heundn 0.05 vilvnudn Gen B ldSunansenuiiesnit Gen Y waz Z leswinanaieves
Gen B (X = 3.12 toundn Gen Y (X = 3.40) uay Gen Z (X = 347) usndintudamudt Gen X 1#3y
wansznutiesndn Gen Z \ilesanAadeves Gen X (X)= 3.27 founin Gen Z (X = 3.47)
a51eil 3 msiSeuliisunganansynuannisuslaadeveusasiatelstu

Multiple Comparisons

(I) Generation Mean |(J) Mean Std. | Sig. | 95% Confidence Interval
(><_) Generation Difference (I-J) | Error Lower Bound Upper
Bound
Gen X .06809 .08614 | .430 -.1012 .2374
Gen B 312 |GenY .19900* .08614 | .021 .0297 .3683
Gen Z .35168* .08614 | .000 .1824 .5210
Gen B -.06809 .08614 | .430 -.2374 1012
Gen X 327 |GenY 13091 .08614 | .129 -.0384 .3002
Gen Z .28359* .08614 | .001 .1143 .4529
Gen B —.19900* .08614 | .021 -.3683 -.0297
GenY 340 |Gen X -.13091 .08614 | .129 -.3002 .0384
Gen Z .15268 .08614 | .077 -.0166 .3220
Gen B —.35168* .08614 | .000 -.5210 -.1824
Gen Z 347 |Gen X —.28359* .08614 | .001 -.4529 -.1143
GenY -.15268 .08614 | .077 -.3220 .0166

¥*. The mean difference is significant at the 0.05 level.

naMsANYILTIRmNmeSUIBTIMAT Gen B lésunansenution wszannsaduiuiinegiitiuls
#1990 Gen X fifowiudssgaundnnaulueseunss uasimsdnnioraduninsindeledo-19 nduan
WNSgHat0ne uazuddn Gen Y Aosinaulazainnivaiuliediu Gen X ud Gen Y @ansatifiaiesesn
Nnamzanuealdieninanmsuilaedessulaifierutiuisarnansfuiiiou

aAguNsITen 2 Anedsvesnguitedusazawelsiuiildsunansenuanmsuslandenesiiu
Aefu nansdnvnduluauauuigiuiidmun lngnismegeudiauulsUsIunudl A1add Levene
fudnla = 1.502 A1 Sig. = 213 ANE0A Levene MIauiiuliin = 545 @1 Sig. = 652 WazA@ns Levene
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Msdedns = 2573 A1 Sig. = 054 FansiiAn Sig. ves 3 §udlAnannnin 005 Smneis AuwUsUsIYS
Uszgnnsia 4 nguiihiu wagnanslesigianuulsUsuuunaiiomut dadd Fdudale = 17.812
A7 Sig. = .000 ANERA F MssuiuTin = 3.748 f1 Sig. = .011 391 Sie. TEpssutesndn = 0.05 wneAn
Anadsvasnguietiusaziaalstuiildunansenuduislowagnsddudinsinety Asedudoddy
Ol = 0.05 wiAadf F nsdeans = .964 @1 Sig. = 409 Fanndn = 0.05 MNEAINI ﬂ"lLQgEJ?JENﬂEjJJG?IJ’JEJEJ"NLLﬁi
avastuilduransenuiunseanshisety fssduiioddty o = 0.05

dovhnsiisuiisunmgamansenuannsuslaadesudslawasmssiiudinveausaziaiueisty
TnemsiSeuiioudiadededs LD uazimuadn Sig deandn 0.05 lenadsd

1) mswSeuiisunansenuaudala kamsfinwmuil Gen B lasunansgnuinnndmniaielsiuy
\lomnAadeves Gen B (X = 3.90) 11nN31 Gen X (X = 3.64) Gen Y (X = 343 uaz Gen Z (X = 3.20)
uenantudmui Gen X IiSunansenuinnndt Gen Y wae Z iosnAaideves Gen X (X = 3.64) innnin
Gen Y (X = 3.43) wav Gen Z (X = 3.20) d1u Gen Y l§Sunansznuinnnii Gen Z iflosnAiadsres Gen Y
(X =3.43) 11nn31 Gen Z (X = 3.20)
anaedi 4 msm%'smLﬁsuwzi@mwaﬂszwué’m%mhmﬂmiﬁiﬂﬂ?‘iaﬂuaﬁl,l,&iazml,ual,i%’u

Multiple Comparisons

Dependent n Mean ) Mean Std. Error | Sig. 95% Confidence Interval
Variable Generation (x_) Generation | Difference Lower Bound | Upper Bound
(1))
Gen X 25531 09970 | .011 .0594 4513
Gen B 3.90 GenY .46067* .09970 .000 2647 .6566
Gen Z .69906* .09970 .000 .5031 .8950
Gen B -25531 09970 | .011 -4513 -.0594
Gen X 3.64 GenY .20536* .09948 .040 .0099 .4009
| Gen Z 44375 .09948 | .000 .2482 .6393
e Gen B -46067 .09970 .000 -.6566 -.2647
GenY 3.43 Gen X -20536 .09948 | .040 -.4009 -.0099
Gen Z 23839 .09948 | .017 .0429 .4339
Gen B -69906 .09970 .000 -.8950 -.5031
GenZ 3.20 Gen X -44375’ .09948 | .000 -.6393 -.2482
GenY -23839 .09948 .017 -.4339 -.0429

*. The mean difference is significant at the 0.05 level.

HANSANYITIAMANEB YT Gen X gausuIslaadtansuasdoyaudtinainnivaine1n
NIENUADNNINLAN @8 UANTUTENOUDIAN d2U Gen B %ﬂﬁ’mammjnmﬁﬂmﬁamLs'ﬁuaqﬁal,l,azmm’mlﬁm
vosindu FadeiniliinisviodsTin awili Gen B vauURiasn1sfuTadu du Gen Y Sanudnniaa
[WuEIiU Gen X usianansadanisanaelenlsithensuslandetuiisuasyaneiuiileu vaigi Gen Z Snld
naniwuslaedesaulmiiomuduis viliaunsonaneeSenlfisy

1) MSUTEUTEUNANTEIUATUNSANTEUTIR Kan15ANYINUTT Gen B lasunanssnuinnnin Gen Z
ilesanAnadsues Gen B (X = 338 310011 Gen Z (X = 3.12 vauzifenriu Gen X Ald3unanszyuannniy
Gen Z \loaaneiadeves Gen X (X = 3.37 snniAiadeves Gen Z (X = 3.12
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M990 5 MsUSeulisunaMRansENUIUNIALHuInINN1sUSInAFeveLsazIaLUBLSTY

Multiple Comparisons
Dependent 0) Mean € Mean Std. Sig. | 95% Confidence Interval

Variable Generation (5 Generation | Difference (I-J) Error Lower Upper
Bound Bound
Gen X .00982 .09285 | 916 -1727 1923
Gen B 3.38 GenY 16295 .09285 | .080 -.0195 .3454
Gen Z 26339 .09285 | .005 .0809 4459
Gen B -.00982 .09285 | 916 -.1923 1727
Gen X 3.37 GenY .15313 .09285 | .100 -.0294 .3356
o o an Gen Z 25357 .09285 | .007 0711 4361
TR Gen B -.16295 .09285 | .080 -.3454 .0195
GenY 3.22 Gen X -.15313 .09285 | .100 -.3356 .0294
Gen Z .10045 .09285 | .280 -.0820 .2829
Gen B -.26339 .09285 | .005 -.4459 -.0809
Gen 7 3.12 Gen X —.25357* .09285 | .007 -.4361 -.0711
GenY -.10045 .09285 | .280 -.2829 .0820

*. The mean difference is significant at the 0.05 level.

HansAnwITeRuAmesuIedl Gen B mmumaauﬂumu ‘viamammimﬂgamwuﬂﬂawmwau
UQUmmummmLLuuuﬂum{Lszia:JuT,W'ﬁLwaﬂanﬂuiiﬂ yaugdl Gen X fduTindisaustiinse Sige tiieanaay
Laaﬂumimma AdbimnudAnyiunmsaumihnineudly Idasdueanesed LLavﬁmﬂ%uﬂadﬂuamwamm
vzl Gen ¥ dndudinsneanusziings inugiuiiianssureunaemuelenet1sasiniene diu Gen Z
frinnfuasedomansanuveriatunasnseusaulad witlilinsmudensdiudinuntn sty
mi‘uﬁﬁaﬁaLﬁaﬂaaﬁumiamL%amuﬁ;ﬂmguusﬁw

4. afus1ewa

yhunaensunsszueendelain-19 nqufogauasdlideyaddyuilaainasuasdeyaifisiy
LagvianVAETesMaNNiy denadesiunguiinisuaantnasvesiuas sudeitlunsdiiyanadowmn
ogluanumsaiftliuiueu fiuastimnudesnislunsuamamninasinninng esininasiifnenin
lunsannuiliuiveu waytdisliaunsonuquaniunsalld (meaw udamm, 2556) uazaeaadosiiy
nauinsfionde (a3uas dad, 2558) ilesandesnavunardedsnuesulatminfinusuuaziaouns
Fmnasuazdeya TasUimumsuilandasuasdoyaifindy sufmainvarsdemismintuduieed
awddnvesderiireusyrsunazdsauluaniunisalfanan (Syallow, n.d.) Tnedesmianisuilandians
wazdeyaiildsuauisude delnsvimiuazdedinuooulall FeaoandosfunanisAnu1iieangingsy
asaumelugalain-19 ¥oe aiing dunsqu (2563) finuin TesmaisuamsaumaRslnsvimivesniniguas
dodsnnooulay

ngfnssunmsvslnadevonaiueistusing 4 inulunisfnwadsiasandostuuupnionaeistu
nanfe Gen B In1suilandennsionisvnmadelnsvimidundn [efedeteyanngussniaiilusiens
Ingvimd \Wedmuwedsitaglduinvasy wazamnsaufifauuinsnstestunisunissunlalaglsiidn
\3eannniin aeandosiuniIAniecaluslstufietuisdn Gen B fnldFinEoudie esanidulaunain
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o

anmiasvgianazdanufienndiuin fmnuidesiunazfuilsdndsandiniiflesdanuinnndn (uidad aiuus,
2560) uazfurnasanuvainuedindeds Tasfurnmmsnsvimivesiian uifinisiusnasiiu
madelwlinniude (e duiy, 2561)

daungAnssuves Gen X Minealuladifieviieunaziud nanslusuuuuresnmsndanng1n Judiniy
Fmasmsesulatinudininuazeulnddn uidalndusmasiumedensvimildundn Wudeitu Gen Y
Fadasuinanssiudedsnussulatl uslirnudeieludelnsvieniinnnin (awe dufu, 2561) vasdl Gen Z
Ansmdemmeluladiuadouasunsvas Tafvessamuiinnune ilad auu, 2560) uasindnsutoyadu q
Iglapu (USA unaauussawn, 2563)
namsfnw LR mimut Fendniiglideyaddyuilaatulilédsvinamnlunideyana Fudu
wsanuAaliudwininls 1ilesann Gen B wansauUfiasnisiuindu udsaniuiinmadedinuie
uthevdsduinduresnuiininunisuenidveaiiounazamndnluaseuaia diw Gen X Wimnudediede
Foyaidsiuladvesnguitoudaduynainsmanisumnduinniimansandiingniwandanudu
Usdn ¢ Gen Z defieluteyaiilevlueietevinmestinnuusiunnniuadnuazdolnsiainanisfng
ﬁaﬂénaamﬂﬁaaﬁuLLmﬁm%"aqa"aﬁ%w%wa&ia;ﬁ%’umiaﬂmﬁ’wﬁ’m %3 Cantril Gauget and Herdog (§neddlu
My uimm, 2556) euneindatanyanalsisudvswandesnavuliesninddensiiuimennuda
(Opinion Leader) 1% Lilou Aseuai1 yanafia1swsn

Ms% Gen Y wag Gen 7 fuudadudedsnuosuladidundn vansuslnadaifiaanuduiiawazns

o

EATR-24

fanudansnsunTsEUaTentelein-19 denrdestunanisinuves Chauhan and Shah (2020) luduiied
i nquseguslnedodsrueoulatifstuoadiedndey uandidiuindeduiuidgnunuiidiemellad
fianunsonavausinudein1stunisuslnagnaiswarauduifisnuuuidn Disruptive  Innovation
(Christensen, n.d.) Bsluanumsalnsunsszuinveatelain-19 Fodeueeulatannsavmiihinauet s
uazdayaldogamng vlvauieuslnededinuooulaifintu wius Gen B fvengdememsulnadenn
Wnsieiluginadn Tond uazeny

nansAnwSsaenndosiuuungurure st minnssuasaieysel Gedulngidnvanludinuis
dlosfsruun iemn WQAN13AI, 2558) Gen B anynsaufumsuuinsnisiiusseglalaglinsegnunanisaiy
FAnuseariu demnliTieluthuinendeiituinunienmediasyhinssuldunnme vaedingingsuns
u3lnaderes Gen Z aonadasiunanisdnuives Inunnsal quaslan wagamy (2566) Sawuin Lonawly
Fwtanszunsedogselidessulaviiuas 6-10 dalusotu Tnsidunasananiit fefu Wosesufuhnu
1nsMsAngs Gen Z FaldSumansenuluszduuiunans lasuansenuidsauiuiesnaiFouseulal uas
nansevudsuanAeaninsaldnarinstudetiufisesuladlsnntu

dunguisvihau Tagiame Gen X 1f3unanszvuanmsuilaade msziliAnanzieioauas
Innfnasnn deandesiunanisfinuiues Ssxdnd nindussiady uazane (2566) inud gilnuviiludamia
NITUATATRYSYINTENUNNIANUFIAYVBIAVAINT N NSIEINAANISTAATD D19dINaNTENUAS
nsUsznevodnuargadeneld nuidinntnadosaninmsdaussny mseasaniuUszneunsuiy
anA1919 ANTILIUYARINT 13BN1TYANITIN

v
5. Yaduaunus
5.1 Terausuugdmiuanidelueuian Il
5.1.1 msfnwilieuiisuanuiviiunmsdasudesmugunmluaniunisaln1igings
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512 msAnwiieudisunginssunisuilandevesUssmnuiludmianssunsaieyseriudmindu

dierhunusuliduissaoansguuuulni « seluls
5.2 Yerauauundiuning fed

5.2.1 mhsnuiiiauiunsiauaun miiaussnns Wy nssvssiadinuasauiueg
Yoy NTUFUANIN aaTunsAnwEng q ansatwansideluldlunissmnaunutasmsvhauile
duasufneninvosUszevulugisionig iwﬁgmﬁﬂmymﬁawLﬁmsﬁué’mﬁmmﬂﬂﬁﬁ‘[mﬁa‘tumw%ﬂqm

5.2.2 fudndeuaziindeasanunsaimansifelUldlunsimuinsihnuwasnaumunsieunsde
Waenadeaiutsivvessuarsngutmnesely
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