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Anxiety about Online Media Usage among the Elderly
in Phranakhon Si Ayutthaya
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Abstract

The article aimed to present guideline of decreasing anxiety about online media usage of
the elderly in Phranakhon Si Ayutthaya. The sample were 34 elderly people, it found the elderly
have accessed online media via smartphones at the highest level. Smartphone was portable and
available to purchase. It was convenient to use and cheaper than other electronic devices. Line was
a popular application used as a tool for online communication due to the lowest level of
complexity. The anxiety about using online media of the elderly people was divided into two parts.
The first part consisted of user interface, usage learning, lack of advantages for smartphone usage,
dramatical expenses of usage, and lack of advisers. The second part was comprised of security for
accessing information, uncertainty of online banking security, and online shopping fraud.

The guideline of decreasing anxiety about online media usage has required cooperative
variety of sectors as follows: 1) media users: equipping with 5 aspects of digital literacy including
accessing, analyzing, evaluating, creating, and reflecting, 2) institution of family: giving attention and
educating the elderly about online media usage with digital literacy, 3) media and technology
monitoring: promoting and developing technology designed for the elderly users, and 4) policies/
government organizations: promoting software development and elderly-friendly creative media for

supporting the elderly people in online media usage with digital literacy.

Keywords : Elderly, Anxiety, Online Media
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