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Abstract

This study aimed 1) to examine the level of organizational engagement at the Faculty of
Nursing, Prince of Songkla University, Hat Yai Campus; and 2) to study the factors related to
organizational engagement among personnel at the Faculty of Nursing, Prince of Songkla University,
Hat Yai Campus. The sample was purposive sampling and consisted of 142 academic and support
staff. The research instruments included three parts: 1) personal characteristics, 2) perceptions of job
characteristics, and 3) perceptions of organizational engagement. Data were analyzed using
frequency, percentage, mean, and standard deviation. Relationships among variables were examined
using Pearson’s product-moment correlation coefficient, Spearman's rank correlation coefficient, and
point biserial correlation coefficient. The findings revealed that the overall organizational
engagement among personnel was at a high level (X = 4.20, S.D. = .49). Personal factors, including
gender (r = -.22, p < .01), age (r = .28, p < .01), and length of service (r = .24, p < .01), were found to
be significantly correlated with organizational engagement at a low level. The overall job
characteristics positively demonstrated a statistically significant correlation with organizational
engagement at a moderate level (r = .60, p < .01). The findings provided a basis for information to
design activities or improve the organizational process for promoting and supporting the

organizational engagement among personnel.
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