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Development of English Communication Skills Enhancing New Normal Tourism

Potential of the Sampaolom Community, Phranakhon Si Ayutthaya Province
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Abstract

This study aimed 1) to investigate the need for using English for communication in the new
normal of tourism in the Samphaolom community, Phranakhon Si Ayutthaya District, Phranakhon Si
Ayutthaya Province; 2) to create a training set for English communication skills in the new normal of
tourism in the context of the Samphaolom community; 3) to develop English communication skills in
the new normal of tourism in the Samphaolom community; and 4) to examine satisfaction in
organizing training to develop English communication in the new normal of tourism in the
Samphaolom community. The samples were 30 people from the community using English
communication in the new normal of tourism in the Samphaolom community, selected by using
purposive sampling: community leaders, government teachers, religious leaders, community scholars,
entrepreneurs and tourism people living in the research area. Research instruments were
questionnaires to explore the need for using English for communication in the new normal of
tourism in the Samphaolom community, a training package, an English test to be used as a pretest
and posttest and a satisfaction questionnaire for evaluating English language development training
for communication in the new normal of tourism in the community and the training efficiency value.
The results found that 1) Samphaolom Community, Phranakhon Si Ayutthaya District, Phranakhon Si
Ayutthaya Province. There was a need to develop English communication skills in the new normal
of tourism in the topics: Welcoming tourists, Travel in the community, Tourist attractions in the
community, History in the community; 2) Samphaolom Community received a training package on
English communication skills. New Normal of Tourism that truly reflects the context of the
community and finds the efficiency value E1/E2, which is equal to 76.56 / 78.89; 3) The development
of trainees after the training was higher than before the training at the statistical significance level of

0.05; and 4) Trainees were satisfied with the training from using this training package at a high level.
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3.3 ﬂmmﬂmmwsuawm?lﬂaumﬁaﬁywﬁuiﬂUiﬁﬁv?immmmqﬁ’mmmé’ﬂﬂqw funsvieadien fu
mafanguau 913w 3 au asaedeuariiissasadaion (Content Validity) uaglausuiiludivilnau
@onA3B4 (Index of Congruence: 100) vasafinausuluuiazunBey wuth domursidedidumals
Usuudlumurazuuuildiunmsusyii LLawpﬁ]sﬂmmLuumiUiuLLf’TlquizmumsuamlmuwamiﬂssLmuiw
Usuusaudn Tneinmsususdensiunissuuagnsideusen lumuniudndivuesinsinand Wesnnd
AunzaNTUTITILAE M IATIng sReansndingulussiufuguiiaansaasiednenwluguy
TusvduFuusnld wdrosluimundeluiinusiigedulusuan §ifedinsusuupnmuamussgaiinousuuwd,
wuih ferazuuueglutag 0.67 fa 1.0 Fadulumunasivimualy

3.4 agUnalutunnassfunduiies1aiwmesidnausisiuau 30 au nauansi fidiousihazuuy
MnuuunarsUTEUAnuSosar 76,56 washazuLuvadeundINTausIAndumAzuLLSatay 78.89 ety
asUnadmiuusyAvEnmmessilneusuiinuenisdominundangy eliivdnonmwmeinunsviesfleuenas
vl dmsugusudnnau s1nenIzuAIA3IRYseT JMIANITTUATATDYSE) Tusﬁy’wuaﬂmimaaaﬁ’umjuﬁqasmﬁq
PagRsNIAUsEAVBA M E1/E2 = 7656 / 7889 uandifiuinganisiineusuvinugmsdoansnrdangy
Frunsvieadieidlmluguruiigdeaiduivseansaim aunaeiddwuald do 75/75 Fauandiisiuiy
namsAnwUsEavsravesinugmsdomsnwisinguiunsvienilsridlmivesiineusundsnseusy ganii
reumsousy mnnsliiatesflevsilnousudnanil wansanumsil
M519# 3 ansnaapuUsEAvE MR sRlnaUsITinYEASEDaNs N mSIngy

N E1l E2 E1/E2

30 76.56 78.89 76.56/78.89

35 agUAnadsvosnzLuunoumsldyelineusIinwe NsAeansnwdingqusnunisvieaiio i dlnl
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wansinfinugnsdoansn udinguina 5 ga gandideuldiunisiineusy Tagliatineusuiinuenisdeans
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M99 4 WANITIATIEINEFUEVIEN1TEYUTVINTRUTURRILINYENTERA NI Y

ASNATOU  ASULUULAN X S.D. D t sig
Pre-Test 30 14.72 2.14 270 22.87 0.05*
Post-Test 30 23.83 2.11

*fifudfyn1eadfvisesu 0.05

3.6 namsUsziuanufiawelafifidensilinousulaesiutiaindu 4.27 faeufimelaogluszdiv
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fun uansigid3unseusuileriindnenmmsdeasnunsingumeiumsvieafie i vigueudings
faufianelaogluszduann uazdlofimsanunesiu wuin fuussleviildu fanufimelalusziuiige
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s18n15UsEIliuANUNane e X SD szauANUNInela

1. fuIneIns 414  0.81 10
2. #unszurumsuartuneumsituinis 418 0.71 10
3, ﬁwmfﬁammawa‘"ﬂqm 422 078 110
4. PuUMANgRsHATNISHNBUTY 4.26  0.69 1N
5. shulsgleninlasu 4.46 057 1N
6. fuanuil uazszeznalunITSneUsY 436  0.66 110
7. fﬁ"mmsﬂigmumu%nﬁ%’mamm 4.31 0.67 4N

R 427  0.69 11N
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4. afiuTena
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fldAnwguuuumsvieaiienidlmivesdmianszunsaiogsennield van DMHTTA FedwlugjagiAunisn
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4.2.ﬂﬁﬂmqmmwsumsqmﬂﬂaUwﬁa%JNSTTuImﬂiﬁQL%mmﬁgmﬁmﬂ’lmé'dﬂqw drun1Ivioaien
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doansliatuiy Wumsznisinevsulddaesaniumsaiasduriodugumuildlunisfousudnvouiien
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syIuR denaliasuuumndeuvdaFoufindy Fiireusunszuindemudfuesueilubosnisianns
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dmiuyansiineusuiaunrinuensdoasniudinguiienisvieadiedlmlluyusudiandy

Fademlunsousulduiainnisaeuaiuuazdunisalanudesnisvessusulumsfiudneninmnnis
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Snvasfinousuvinuznisdeasniwidengy fdnvusidugilnddidrousildtilonaldlivinuslu
nsdoasnwdanguitsaiulunsiunisaunnluuiunvesnsvienfieddlvallugusudundn Muunda
(English for Specific Purpose - ESP) ﬁmauiwémwiauﬁEnimEJmiaw'mﬂﬁ%Lﬂswﬁmmé’aaﬂﬁﬂuaa@ﬁau
Hudrdny \Weslsailevfuusy Renanfuaeiidindiesiutisairaussgdlaneluiivdsunisvessndunis
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(English for Specific Purpose) lunmsaeuniuiiifomuazisnsaeuimuaiuegfumgualumaliouiues
geudundn vlifEeuldnwluaaiunisalianiy (Target Situation) l@eghaiieans saudansinsie
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aonndesiuianssuiienisdeansluguvu lidrezdufanssungy unumeauyd vieaniunsaisiass it
ausuagldvhianssuldegeliuseansain Faaenndostunuideves seissa A (2562) Tildaiieuudun
vosrungusuyieenuiusilineusuuazfanssuiiinnamainuans ufsdonsSeunnidivesniviias
wadnnunydudunwlnededusummdifihsuruiesunuiiumssusuthluenssasiely

4.4 9nuansAnweaTianelavesiiieusunguineesiiiienisousulng yaRlneususinuzn1sdoans
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