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Abstract

The aim of this research was 1) to study the clients’ opinion on service quality towards
service staffs; and 2) to develop a guideline on service quality of personnel division at the faculty of
Liberal Arts, Rajamangala University of Technology Thanyaburi. The data were collected by
questionnaires from 134 respondents who have worked at the faculty of Liberal Arts, Rajamangala
University of Technology Thanyaburi. The research findings were as follows: The opinion on service
quality of personnel division at the faculty of Liberal Arts, Rajamangala University of Technology
Thanyaburi” was at a high level of overall. The hospitality and communication were at the highest
level. When considering each item, the client empathy, the competence, the accessibility, the
reliability, the enthusiasm, the dependability, the security, and the pattern of services were at a high
level. According to the hypothesis testing, the clients who were different from sex, age, educational
level, marital status, work experience, career fields, and monthly income did not have an effect on
service quality of personnel division.
Keywords: Service quality, Client, Personnel division, Rajamangala University of Technology
Thanyaburi
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The Potential of Public Transportation Services

in Chanthaburi Province
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Abstract
The purpose of this study was to assess the potential of the public transportation services
in Chanthaburi province with level of importance and performance. The study was quantitative
research methodology. The data were collected by using questionnaire from 400 participants.
The statistics used to analyze data were frequency, percentage, mean, standard deviation, and t-test.
This study also realized Importance Performance analysis (IPA) through the passenger perspective of
public transportation services by 30 variables from 5 factors including the personnel, fare, reliability,

convenience, and environment. The results revealed that there were 6 variables which had to
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urgently focus on, namely 1) the generous and polite service ,2) the clearly fare setting by distance,
3) the bus schedule punctuality ,4) the limitation of passengers related into the law ,5) increasing the
number of departures, and 6) the suitably standard seat. Meanwhile, there were also 9 variables
to maintain the potential quality such as 1) the driving experience and skills, 2) the equal service,
without discrimination ,3) the suitable fare ,4) the accurate fare conductors, 5) the identification

of drivers ,6) the pick-up and drop-off point ,7) the appropriate daily service from arrival to departure,

8) the vehicle conditions, and 9) the identification of bus numbers and routes.

Keywords: Public transportation, Service, Importance and performance level
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Abstract

The purposes of this research were to study 1) the factors and leaming process of farmers
who have succeeded in agripreneurship, and 2) to develop the farming methods to be the smart
agripreneurship, by qualitative research. Data were collected by in-depth interview of 12 role-model
farmers and 5 experts. The research instrument was the semi-structured interview. Data were
analyzed by using content analysis. The results revealed that:

1) The factors and leaming process of farmers who have succeeded in agripreneurship
consisted of 1.1) the self-development factors for farmers were 1.1.1) the good attitude. 1.1.2) the
desired characteristics, faithful, patient, good relationship, changeable, creative, and management
skills. 1.1.3) the supports from family and good connection. 1.2) the learning process by observing,
experiential learning, and problem solving to improve the career development.
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2) The development of farming methods towards the smart agripreneurship consisted of

2.1) the farming methods to develop themselves, and 2.2) the guidelines which related to

agricultural agencies to develop the farmers.

Keywords: Development, Farmers, Entrepreneur
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The Potential of Public Transportation Services

in Chanthaburi Province
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Abstract
The purpose of this study was to assess the potential of the public transportation services
in Chanthaburi province with level of importance and performance. The study was quantitative
research methodology. The data were collected by using questionnaire from 400 participants.
The statistics used to analyze data were frequency, percentage, mean, standard deviation, and t-test.
This study also realized Importance Performance analysis (IPA) through the passenger perspective of
public transportation services by 30 variables from 5 factors including the personnel, fare, reliability,

convenience, and environment. The results revealed that there were 6 variables which had to
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urgently focus on, namely 1) the generous and polite service ,2) the clearly fare setting by distance,
3) the bus schedule punctuality ,4) the limitation of passengers related into the law ,5) increasing the
number of departures, and 6) the suitably standard seat. Meanwhile, there were also 9 variables
to maintain the potential quality such as 1) the driving experience and skills, 2) the equal service,
without discrimination ,3) the suitable fare ,4) the accurate fare conductors, 5) the identification

of drivers ,6) the pick-up and drop-off point ,7) the appropriate daily service from arrival to departure,

8) the vehicle conditions, and 9) the identification of bus numbers and routes.

Keywords: Public transportation, Service, Importance and performance level
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Abstract

The purposes of this research were to study the use of educational innovations by
teachers, and to find ways to develop educational innovations of teachers to develop higher order
thinking skills of learners in the 21" century. The data were collected from sample groups 317
teachers in the Secondary Educational Service Area Office 17 in Chanthaburi and Trat provinces. The
instrument used for data collection was a questionnaire which was created by the researchers. The data
were analyzed by mean and standard deviation. In terms of proposing the guidelines to improve
educational innovations for teachers to develop higher order thinking skills of learners in the 21"

century, the researchers used focus group discussion. The results showed that: 1) The results of the
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use of educational innovations of teachers found that there was at a high level of innovations in
productive type or invention (X=3.20, $.0.=0.796) by researching through the internet or using social
media to support teaching and learning activities in the classroom such as YouTube, blog, Facebook,
Twitter, and Line. The most and the use of innovations in techniques and methods was at the high
level (X=3.34, S.0.=0.768) by using questioning techniques to encourage students to find the most
answers; and 2) The guidelines to improve educational innovations for teachers to develop higher
order thinking skills of learners in the 21" century were 1) It should be trained to give knowledge on
the creative innovations in products and inventions ,types, forms, techniques, and methods to teach
and learn . 2) It should choose the educational innovations which were appropriate and related to

student's context. 3) The budget should be supported for purchasing, maintenance, and development

of educational innovations.

Keywords: Educational innovations, Higher order thinking skills
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Abstract

The objectives of this research were 1) to analyze teaching methods which could improve
learning skills in the 21" century by documentary research from academic documents, textbooks,
and related research; and 2) to evaluate teaching methods which could improve learning skills in the
21" century by asking expert opinions. The experts consisted of 4 instructors from the faculty of
technical education, and 5 school administrators. The research has also inquired the opinions of 13
professional teachers who were teaching in vocational education institution. The research was
acquired by an accidental sampling method. In the evaluation, the content consistency was used by
assessment tools between the 21" century learning skills and teaching methods. The quality
evaluation form on teaching method has analyzed the data by calculating the Index of Item -

Objective Congruence (I0C), mean, and standard deviation.
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The results of the research indicated that 1) Teaching methods, including deductive
teaching, inductive teaching, small group discussion, and teaching by learning from experiments,
could completely improve the learning skills in the 21" century. 2) The experts have supported all 4
teaching methods which were consistent with the development of learning skills in the 21" century.
For the Index of Item - Objective Congruence (I0C), it was between 0.556 and 1.0 with greater than

0.5. The professional teachers realized that all 4 teaching methods were able to enhance the

learning skills in the 21" century at a high level.
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Abstract

The purposes of this research were 1) to study the states and problems; and 2) to present
the guidelines of the professional learning community of schools under Phra Nakhon Si Ayutthaya
Primary Educational Service Area Office 1. The research methodology was divided into 2 steps.
For the first step, it was to study the states and problems on the professional learning community of
schools. The sample group were 128 administrators under Phra Nakhon Si Ayutthaya Primary
Educational Service Area Office 1, with the simple sampling. The tool for the data collection was a
questionnaire. The reliability was 0.98 and the validity was 0.92. The statistics used for data analysis
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were mean, and standard deviation. For the second step, the research has presented the solution on
the professional learning community of schools. The key informants were 5 educational
administrative experts with the purposive sampling. The tool for the research was a semi — structured
questionnaire. The content analysis was also performed. The results founded that 1) The states of
the professional learning community of schools were at a high level, and the problems of the
professional learning community of schools were at a low level; and 2) For the guidelines to solve
the professional learning community of schools, the results were as follows 2.1) For the professional
development, it should have an individual portfolio with professional based standard, 2.2) For the
shared vision, the school administrators should accept the different opinions in reality, 2.3) For the
collaborative working, the school administrators should realize the internal supervision as a driving

force; and 2.4) For structural support, the school administrators should reinforce the network to

organize the resources for collaborative thinking and sharing.

Keywords: Professional learning community of schools
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Abstract

Studying perceptions of government auditor regarding frauds was a vital foundation which
has effectively enhanced the routine works. The objectives of this research were to study auditor
perceptions of preventing detecting and reporting frauds, and to compare those perceptions in each
auditor’s level which could lead to operational improvements. This study carried out through mixed
method applying questionnaire and interview techniques. Data were collected from auditors of State
Audit Office in Thailand. The results revealed that frauds level of auditors’ perceptions were
significantly different in each aspect which were 1) Senior professional level and professional level

auditors have higher preventing perception than practitioner level auditors 2) Auditors in managerial
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level, senior professional level and professional level were more perceived fraud detection than
practitioner level ,and 3) The managerial level and senior professional level were aware of reporting

higher than professional level and practitioner level. As a result, these should be supported as a

guidance to develop government auditors in the future.

Keywords: Fraud audit, Government auditors, Preventing detecting and reporting frauds
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Abstract

The purposes of this research were 1) to investigate the problems; and 2) to study the
guidelines to solve the problems of internal quality assurance process according to ministerial
regulations in 2018 of the schools in Phranakorn Si Ayutthaya Primary Educational Service Area Office
2. The research methodology consisted of 2 steps; 1) The studying of the problems of internal
quality assurance. The sample were 113 school administrators. The research instrument was the
5 rating — scale questionnaire. The statistics used for analyzing the data were mean, and standard
deviation. 2) The guidelines to solve the problems of internal quality assurance. The data, given by 5
experts from purposive sampling, had Index of Item Objective Congruence (I0C) ranged between 0.6
and 1.0, with 0.99 reliability. The research instrument was an interview form and the data analysis
was used by content analysis. The results showed that 1) The total of the problems of internal
quality assurance was at a moderate level. The most frequent problem was an educational
developing plan of educational institutions, followed by an operational planning, an institution’s
standard, and assessment and educational quality examination on internal quality assurance,
respectively. 2) For the ways to solve the problems of internal quality assurance process, according
to ministerial regulations in 2018 of the schools in Phranakorn Si Ayutthaya Primary Educational
Service Area Office 2, the guidelines have mainly consisted of 19 items in 5 aspects; namely 2.1) the
institution’s standard like SWOT analysis. 2.2) the development plan such as the direct committee to
make responsibly the development plan. 2.3) the planning operation such as the effectively
operational planning. 2.4) the assessment and educational quality examination on internal quality
assurance such as doing Self-Assessment Report: SAR). 2.5) the data report such as appointing the
committee to work appropriately.

Keywords: Internal quality assurance
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Abstract
This study was a documentary study. The objectives of this research were 1) to study problems
on the election rights of people with disabilities in Thailand under Thai law and international law on human
rights ;and 2) to investigate the facilitating measure for voting rights of people with disabilities in Australia and
Canada. This would help developing the recommendations for legal measures. The appropriated approach
could eliminate the obstacles and facilitate the people with disabilities in Thailand to exercise their voting

rights thoroughly and equally. During the general election of the House of Representatives in 2019, there
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were several findings. Firstly, the Electoral Commission’s website did not have a specific policy on facilitating
the exercise of the voting rights of people with disabilities. Secondly, people with disabilities have faced the
obstacles on registering to vote before the election day, due to the inadequate of registration methods.
Thirdly, people with disabilities or organizations were lack of opportunities which related to be a part of an
election as election officers. Fourthly, the Election Commission did not train the election officers. They
should have the appropriate legal knowledge and understanding treatment to people with disabilities.
Fifthly, the data from the department of empowerment of people with disabilities indicated that the
majority of people with disabilities have lived in rural areas where the public transports have completely not
been extensive. It was therefore a major obstacle to the exercise of the voting rights of people with
disabilities, especially those with physical or mobility impairments. For the last one, society, community,
family, or the people with disabilities were lack of awareness of the rights of people with disabilities. With
the view of people with disabilities as pathetic, the department of empowerment of people with disabilities
should promote the empirical understanding of the rights of people with disabilities that have been
recognized by both national and international laws. If society and community has a better understanding of
the rights of people with disabilities recognized by national and interational law, it will deeply increase the
political participation, such as exercising the voting rights of people with disabilities, making society more
lecal knowledge, and understanding the human rights-basis.

Keywords: People with disabilities, Rights to vote
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An Analysis of the Poetries Winning Award
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Abstract
The purpose of this research aimed to study the language usage of the 90 poetries
winning award from the improvised poetry competition at Rangsit university from 2005 to 2019. The
research has mainly investigated 2 aspects: the use of words, and figurative language. The findings
showed that the poetries winning award from the RSU improvised poetry competition reflected in
various types: the compound words, the complexing words, the reduplication, and the variety of
figurative language such as simile, metaphor, metonymy, and personification.

Keywords: Poetry, Improvised poetry competition, Language usage
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The Working Environment, Attitude, and Work Motivation Effecting
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Abstract
The purposes of this study were 1) to study the factor levels of working environment,
attitude, work motivation, and the organizational loyalty of private employees in the Eastern
Economic Corridor (EEC). 2) to investigate the relationships of working environment, attitude, and

work motivation effecting on the organizational loyalty of private employees in the Eastern Economic
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Corridor (EEC)., and 3) to propose the guidelines for creating the corporate loyalty of private
employees in the Eastern Economic Corridor (EEC). The sample groups included 300 private
employees in the Eastern Economic Corridor such as Chon Buri, Rayong, and Chachoengsao
provinces, by choosing the specific methods without probability. For the data collection, the
structural equations model by using LISREL program was empirically analyzed. The results of the
research were as follows: 1) The working environment, attitude, work motivation, and organizational
loyalty were at a high level. Considering with each aspect, it found that organizational loyalty was at
the highest level. Followed by the working environment, the work motivation, and the attitude
respectively. 2) The relationships of attitude in the working environment and work motivation with
90.90% of the variance of loyalty could be explained. It was a good explanation of the variance of
loyalty. 3) The guidelines to build the organizational loyalty must instill a good attitude towards the
organization. The organization should pay attention to the working environment. These factors have
resulted the personnel ability to work and to create the organizational loyalty. The executive ability
could also perform the appropriate motivation. This motivation encouraged the private employees
to devote and to achieve the organizational goals and loyalty.

Keywords: Working environment, Attitude, Work motivation, Organizational loyalty
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Abstract

This article aimed to discuss and to analyze the protection strategies to aristocrat women
in Chinese feudal society on their status and rights, and to study the methodologies of composition
of Cao Xuegin in the Dream of Red Mansions, in the aspects of their pursuit to their own protection
and stable social life to reflect women’s desires in the Chinese society at that time. The article has
also reflected the negative aspects of the feudal society in the end of the Qing Dynasty which Cao
family became the epitome of feudal society and finally went to decline. In this article, the research
mainly revolved around three aspects. First, the status and women rights in Jia Mansion. Second, the
lifestyle by these women to maintain their own status. Third, their family background and the

reasons for their entry into Jia Mansion. This article has mainly investigated five aristocrat women: Jia



98 NINTRETVAGNTNM TN 8 adudl 1 unsiau 2564

Mu, Mrs. Xing, Mrs. Wang, Wang Xifeng ,and Li Wan. In the protection of their status and rights, these
five women have presented the different characteristics. Jia Mu, who acquired respect of the whole
mansion, was the woman with the highest status in the Dream of the Red Mansion. Although Mrs.
Xing and Mrs. Wang had the same status, other people also had different performances to them as
they came from different families and reasons for entering Jia Mansion. There were two main wives
in Jia Mansion, namely Wang Xifeng and Li Wan, who had similar status, but showed completely
different characters. What Wang Xifeng deserves the study was that Cao Xueqin's style of writing
made Wang Xifeng become the representative of breaking the aristocratic female behavior in feudal
society. It also made her attached great importance to Jia Mansion. Li Wan, on the other hand,
scrupulously abided by the nature of feudal women. These five people all got certain rights in Jia
Mansion. Therefore, it was not difficult for readers to consider the competitive rights and valued
status. They have always looked for ways to protect themselves or to compete for rights. In the end,
they only lived well in the Daguan Gardens, and they were inevitably oppressed by feudal society in
the external society, which made them all have to go through the process of Jia Mansion from
prosperity to decline. In a word, it was difficult for women in feudal society to escape the influence
of look up to men and down on women. Although they paid much to fight for power, including
power, money, and even their own lives, it was ultimately inevitable for them to avoid the fate of
the family's decline, and to protect their own status and rights.

Keywords: The Dream of the Red Chamber, Status and roles , Chinese women, Feudal society.
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