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Abstract

This research aimed to investigate the inheritance and development of Daye embroidery
through the concept, technique, and artistic language of Liu Xiaohong's Daye embroidery, employing
documentary research, field research, and interdisciplinary research. The research found that in terms
of creative concept, Liu Xiaohong integrated traditional concept, local customs and creative concept,
making Daye embroidery not only a medium to convey the historical memory of local culture, but
also to spread the artistic charm for preserving historical memory and a medium for expressing
modern artistic sensibilities. Technically, Liu Xiaohong combined traditional intangible cultural
heritage with creative embroidery and invented and developed four new embroidery techniques:
1. Double-sided knot embroidery, 2. Double-sided knot embroidery with different patterns, colors
and shapes, 3. Bird's nest embroidery, 4. Double-sided gold thread embroidery. Regarding artistic
language, Liu Xiaohong created a meaning system that combined traditional cultural symbols with
modern sentiments through the comprehensive use of visual language, color language and
connotation. Liu Xiaohong conveyed goodwill and reflected the perspective of society. It also
promoted the integration and transformation of traditional culture and modern art through the
embroidery works that convey the meaning of auspiciousness and happiness, warding off disasters
and evil spirits, expressing congratulations, and conveying emotions through threads. This research
demonstrated that Liu Xiaohong’s practice not only conveyed the cultural and spiritual values in
Daye embroidery through the inheritance and creativity of concept, technique, and artistic language,

but also provided a methodological paradigm for the contemporizing of traditional folk crafts.

Keywords: Liu Xiaohong, Daye Embroidery, Technique, Artistic Language
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Abstract

The Ban Hin Kow community, situated in Tak Tok Sub-district, Ban Tak district, Tak province,
engages in agricultural products. However, it was found that the community lacks adequate
knowledge and expertise in modern marketing, which has resulted in limited income generation.
Consequently, the community has recognized the importance of adopting contemporary marketing
approaches and has expressed the need to develop an electronic marketing system. This
quantitative research aimed 1) to investigate appropriate guidelines for the development of an
electronic marketing system, 2) to develop an electronic marketing system suitable for the
community’s products, and 3) to evaluate user satisfaction with the implemented system. The
research commenced with data collection on community products, followed by analysis, design, and
development of an appropriate electronic marketing channel. A satisfaction assessment instrument
was constructed to evaluate user experiences in utilizing the developed system. The sample group
consisted of 30 participants, comprising 20 community members and 10 general consumers, selected
through purposive sampling. These participants served as actual users of the electronic marketing
system during the trial phase. The results indicated that participants demonstrated the ability to
effectively utilize social networking platforms for communication, preferred using websites for
product purchasing, and expressed confidence in the quality and reliability of products and services
offered through online platforms. The developed electronic marketing system was deemed
appropriate for the Ban Hin Kow community. The overall satisfaction level among the 30 participants

was rated at a very high level (mean = 4.52).

Keywords: Distribution Channels; Electronic Marketing Systems; Tak Tok Subdistrict; Ban Hin Kho
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Abstract

The research objectives were 1) to develop role-playing to enhance the speaking skills of
first-year students in the Physical Education program at the Thailand National Sports University, Ang
Thong campus, with an expected efficiency based on the 80/80 formula; 2) to compare students’
speaking skills before and after participating in role-playing; and 3) to examine students’ satisfaction
with role-playing. The sample consisted of 30 first-year Physical Education students, selected through
a classroom-based random sampling method. Research instruments included 3 lesson plans for the
"Thai Language for Communication" course, a speaking skill assessment, and a student satisfaction
questionnaire. The data were analyzed using percentage, mean, standard deviation, efficiency testing
(Ei/E,), and t-test. The results revealed that 1) The instructional model using role-playing achieved a
process efficiency (E;) of 81.43 and a post-instructional outcome efficiency (E,) of 83.17, which
exceeded the 80/80 benchmark; 2) Students post-test speaking scores were significantly higher than
their pre-test scores at the .05 level; and 3) Students expressed the highest level of satisfaction with

the role-playing, with an average satisfaction score of 4.55 which aligned for the research hypotheses.
Keywords: Speaking skill; Role-Playing; Satisfaction
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Abstract

This study aimed 1) to examine the level of organizational engagement at the Faculty of
Nursing, Prince of Songkla University, Hat Yai Campus; and 2) to study the factors related to
organizational engagement among personnel at the Faculty of Nursing, Prince of Songkla University,
Hat Yai Campus. The sample was purposive sampling and consisted of 142 academic and support
staff. The research instruments included three parts: 1) personal characteristics, 2) perceptions of job
characteristics, and 3) perceptions of organizational engagement. Data were analyzed using
frequency, percentage, mean, and standard deviation. Relationships among variables were examined
using Pearson’s product-moment correlation coefficient, Spearman's rank correlation coefficient, and
point biserial correlation coefficient. The findings revealed that the overall organizational
engagement among personnel was at a high level (X = 4.20, S.D. = .49). Personal factors, including
gender (r = -.22, p < .01), age (r = .28, p < .01), and length of service (r = .24, p < .01), were found to
be significantly correlated with organizational engagement at a low level. The overall job
characteristics positively demonstrated a statistically significant correlation with organizational
engagement at a moderate level (r = .60, p < .01). The findings provided a basis for information to
design activities or improve the organizational process for promoting and supporting the

organizational engagement among personnel.

Keywords: Factor; Relationship; Personnel; Organization Engagement
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psfnaviunaensulstuiigstu ssdnsiesududoslianudidyfunisuimedanisninensuywdlia
Uszdingnn (fadgnn wigaasa, 2564) mbeuimauagimuminensyaeadsilunumddglunsaing
nagsuarsruunsTansfidedenisadrennuynituresyaains Liesinnsadannugniudeasdns
Lﬂuﬂiumum'utmﬂfys[,umil,aims’mmmauwuawmmmmﬂmﬂmavamﬂi wﬂmﬂmmmmmmamuau
pousuludhmnsuasafsuvesesdng edaslajumiusinisuazusdalunsinuiionadslovives
03Ans AmnunnWuseesdnsiiunnriiyanaiauidndnsiu seusuidminevesssdng wazifiulafiozsum
ﬂ’]i‘VI’N’]‘LﬂmLLﬂaﬂﬂﬂiLLau‘Ui’]iGU’m‘-ﬂu@EJI‘L!ENﬂﬂﬁ@l@l‘d (Mowday et al., 1979)

AVIUHNTUADBIANTINUULIAATDY lwasuardaiau (Meyer & Allen, 1997) wuseanilu 3 fu laun
1) funuian Wuanuynituiiinananuidniaueadudiuviessdns uaziianudslafiozyjum
usameusslaiiiensdng yaannsfifiaugniuduiinagrhauldd waedienuussouniiazeglussdnsdely
2) dhumnwsioiiles iasnmsiasaniBavspalaedstunisamuildueuliiuasdnsuasnanouunudilasu
videms¥uifsmalszloviiiensazgyidslunnesnainesdns waz 3) fuussing1u tinainnisiany
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SuiaveulazfosIneuLUANlATUINeIfnT Yaatnsazesimsianlussdnsfunhiiiinisnsein
uazuanseanludnvnzvesauIsininAuazaurimsoasdns lnednunzilifnanafoudiuyeea oedng
JeoadilsfeunumuazamddguesyamnslumsiuindeunisiauasAanssusing o Tiussgrantmaned
YA MNYARINTVIAAIINS ANEINNTE USegdlansenuyniuseadAnTtaNdwmansenudeUssansnn
TunsuFoany uazenathlugsnsinisaieeniigs Fedsnaluisavsossdng lumenseiudnumnesdns
aansaaianazinwiyaansiitnunw fusegdle wasdanunniusessAnslild Aavdamalsinis ufoRau
Hulvegsiiuszanian wazannsoduindoussdnsluganudiiaegasiunuass sfu (Fadu yassadus
wazamy,  2567) agslsAinuarugniiusiensdns eradsuudadldminesdnsliansansvaues
ANUABINTVBIYAAINTLA é’aﬁ’umia%ﬁammQﬂﬁuﬁqé’aqﬁﬂﬁqﬁaﬂﬁﬂmq 9 ﬁﬁmmé’uﬁuﬁ‘ﬁ’ummaﬂﬁuﬁia
03dns InglamzmsneuauasomufesnIsiugiu wdisiaiuadiuasasmisgnimesyaanstussdnsld

nmsnuUTIAn Ty nudadeiifenuduiudfuanuyniusionsdng 7 #w i 1) funuly
AwsuRiavey danuduiudmaniniuaugnifusionsdns yaainsidniraudilsvindanudidny Wunud
meANNEITaLAEATIIUAINS slmsvhaulsifanuddeuniernde (ganidu fdan wasens,
2566; 5191 UseiR, 2564; 013501 l@anze @ waznnug) udunda, 2566) 2) Auanimwindenlunisineny
fauduiusmeuinfuarugniusionsdng yaansiianudesnisaudaendtluiinuasningau Tiui
vanuiidaumngausonsinnuiaznsigunmd liidutheannsvheu Ganfnd auases wagaue,
2562; WyInvie INIAUNS UazAy, 2563; Fallu yrTIudus wazame, 2567) 3) A1un1IwHi
firnuduiusmananiuanugnitusionsdns guimsdesimuafianisvesssdnsdmau Tideyaiileaiisanny
ilafuypansegeaiiaue  fvdninasinisUssiliunauiigisssunazuimsesdnsiendnsssnivia
(nawnnAu dslan uasanie, 2566; 9133011 Laansyd uaznquy uduviin 2566; Fadiu yrssadud uavans,
2567) 4) funusssalussdng danuduiusmavanfuaiugnituiessdns asdnsiiinnsuimsinnis
Jaussauda dswariliinmusssuesdnsululufiamedia (wila wWitusd, 2567) 5) fuAmeuLuLas
afainis danuduiudmaniniuanugnifusionsdng mslésuAmeuunumnzauLazaiannisdaanm
Lﬁmmmﬁqwdﬂumsﬁwmusuaqqﬂmm (ngunAY fislann uazAny, 2566; ANdwun LAUNAN, 2563; Falu
155N UazAny, 2567) 6) Mulenmanazanunnmtimiee1dnluesing danuduiusnisuiniuany
wniusieasdng MIdaaiuimuniinuetazauaansavesynaing dussulonialumsidousumis g
nMsteieuaisinnuiiauannsawasauduieadnioaunsodundeunuldoisdiuszansam
(oAU fislann wazAMY, 2566; Falu yI3IudUT LavANe, 2567) Uag 7) Ausn¥InaenInsEnIeTin
nshukastindiudy  danuduiusmauinduanugniudessdng nisduasuliyaainsiidusuly
AANTsuMEAIELIRa TNLETIN @1HNT0RURIATTUN1TYININ LIadIuil a1vesnseuaTIkar i laagng
winnzay Tlonaldsauianssuniseenindinevemiiednu Gasnu arueseg uasane, 2562, daliu
1ITTNAUT WazAE, 2567)

ueNaINHINNITNUMILITTUNT L nwutadgdruyanai aAruduiiusiuanugniudessdng fadl
1) e WU InAneeiAuynRUAeBIANSUINAINNAYY lesnniianuddeiiosdouautes desinu
guassammneniagldidmnidudiuvioecedng 15U addes, 2563; Asdnwal fnden uazas,
2564) 2) 91y YAAINTATEEIINaETANUgNRUsBRAnTINNNIYAAINsATengtee Liesainaziiaaudn
fauseursulunisdndulaunnndy (515U19 0. 3@es, 2563; 813501 W@anze) @ uazng vy Ydumda, 2566)
3) szezansU iRy yaansiiufoiaunidunaunuindesmsegivesdnseol 1iesanidniuns
wazUaandtluTin (sTude qunsuun, 2566) 4) eldiadereiiou yransiitiseldgadanuidniidanng
funsuazddnuniudeasdnsinnniyaansiifiselitios Tsorainlugnmaudsunuldieiu (lsude
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ININAUNA WAzAME, 2563; 913501 LadnzeyR wavngug) yguvsln, 2566) 5) @A ‘Uﬂa’miwu
anunmansauaziiniszasouaiiszianuynifusioosdnsinnnitaulan esnanssiidesiuiaveurili
Fosnsausiuadlunmsvinuannniy (fusuvis a1gninayga wazaniy, 2563; e UsedR, 2564; §391
Foumnas, 2563) uaz 6) sEAUMSANY YaaNTTseduNsAnuganisEfuU g esiinnuyniusiessdns
i ifesnniienudenazsiulalunuesinionadmilunindinsalesind Grsune n3des, 2563; 739
Aounnatd, 2563; 813301 Laanz R wavngugn ysuvsle, 2566)

AMZNEIUIAAIENS W INeISBasuaIun3uNs Insnunmalug Wuaatussaugaudnenlunials
AUsAINAN 4 U (UINGIRBAVAIUATUNT AMENEIUIaMIEanNS, 2567) AB 1) N1saieesAnuiLay
ui’mﬂiiumqm'ﬁwmma 2) miﬁmmﬂ’meﬁmwmmaua“ﬁwé’muéfmaﬁumw 3)  nsaseaudunls
suguamuagnsilanuesesdidiuresyuy uay 4) Msvianssdnsliduderauiimsioudediedduuy
flugundnussgvonasugianoifisswarsssnfivia dafesendeninuiiufieninyaainsluynsgdu
ieduirdeunisdndunuliussgimungedisdiussansaim msadrennugniusiessdnsuesynains
Jadunagnsvilsiifinrmdrdylunsduaiuliyaansufinusomnusesiu Wudneniw wasilidmmnesom
Tunsthwesdnsgaudnsa egrelsinnu annisdraanugniuvesypainsauzneIutacans U 2566
uazl 2568 Fadunisdmalunmsmvesminendeudiiyaansvesnnzneruiamansnouuuudisaly
Sruuiireutrados Uszneufuiaiesdefldfinnuvarnvatsuaziinisuuasuguuuy vililannse
WisuileunansuseiivluusasUldesesaiiies warannmsmumuissanssufiiuan nuedoddynas
Usgmsiifienuduiusfuanugnifusiossdnsvesynains liud fusmiluausuiinvey suanmuwinden
Tunsvianu Munnggin AMuinusssueans muAmeuwukazadannis sulenaauinmvtluedn
LaziuANnasEITInmsvhufuindaud eghdlsiniy ielesilonuudinefiaglidslinsounauiade
fanad iinisuseidiuanuynitusessdnsuinanuazidenuas ldagviouninsiuldes ey (idelugiuy
yAAINSTaMIEUIMIsHaziaunsnensyana Juiiuanudidguesnsfinwissaunnugniusossdnsuas
Hadeiiianuduiusiuanuyniusessdnsyasyaainsanzneiuiamans uvinerdoasvaiuniuns
Inenwnmalvg Telduuudrsemnugniuves nsuguamin (2563) Jaduedosdefldlunisdrsianiy
ynviusieesnsiinseumaulutladesingnn uazanmsatdeyaildunliduuuimslunisesnuuuianssunie
USuugsnssuaumsdaaiuasaivayuliyaansianugniusessdns ileduindeusdnsliussqiiimane
soly

1.2 IngUszasAvaINTITLY

1.2.1 WefnwiseiuanupniuessdnsvesyAaINIAMLIETUIAMEANS AN duawaIuaiuns
I nuamalng

1.2.2 veAnwitafudiuyananasdadosudnuasinuresyaainsiifinnuduiusfuanuynitusie
BIANTYBIYARINTAMENYIUNAAIANS UNINGIFTAVAUATUNS Ineunmalng

1.3 Y2ULIAYBINTIVY
mﬁ%“aﬂ%gaﬁl,ﬁumiﬁﬂmizé’ummr;dﬂ‘v"w“uLLasi‘Jf\]f{TsJﬁﬁmmﬁuﬁuﬁ‘ﬁ’ummQﬂﬁuﬁiaaaﬁﬂi
NAUAIREN fD UAIINTANEIWINITUALUAINTANHEINILNTT AMENYTUIAAIART UNINIRLAIVAIUATUNT
Wgnsmalng waviusiusudeyaluseniufounguniay - nsngiau 2568
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1.4 NSAUBUIAAIUNISIAY

fawUsDase
Uadgdruynna
1. Lwe
2. 91
3. SEAUNITANGN
4. dn1unn o
. AUIAY
5. selaladunsiiou
6. szuzlIaINSURURNY o . .
L AARNNUFADBIANT
7. UTZLNALAUS N o
1. AUANIAN
2. AUANFBLTLDY
Jadeanuanuaiany 3. MUUTININgIY

1. suuluanusuRnveu

. uanmInaeulun1syina Iy
- AUz

. uTnusssulussans

. AUAIRDULNULAZETEANTS

. MULENALAEAMUNIINTNNIIBITNILDIANS

~N O U AW N

- AU WIAUAREAINTENIAINNTTINULASTINE TG

2NN 1 NTBURUIAANLUNNTINE

2. Feanliun1idy
2.1 Us89NsuaznguAla8n
U589n3 D YARINTAMENETUIGATENS UNTINEIREEaIUATUNT Inenunmalng 31uIu 189 Au
NAUAI0813 Ao YUAAINTAI8TVINITUALYAAINTAIETIUIENIT ANENEIUIAAIENS
UNINNFHAVAUATUNT InenvanIabng Auinvuavesngudiegslagldlusunsy G*Power version
3.1 YUIABNENAAINANS (effect size) AnAIsUTILNLEITETINARss Y TdA1vnRdvEwaiiiy .93
(Fnerun 1@ungq, 2563) Baildnga (arge effect size) FsuFuanvunmdvinaiuvuinnans (medium effect
size) WINAU .30 (Cohen, 1988) mnﬁ?uﬁaﬁwmmsummﬂfjuﬁaasm 1A8WNUAIYUINDNENE VAU .30 B1U1D
NsNAERU (power of test) Wy .95 uagfvuaAIALARIALARDY .05 IAvunangueiegng Wiy 138 Au
LLau‘leNﬂuﬂ’]iﬁm‘lmEJ‘ZJE*N‘UE]JJ@TNLW@J“U‘N’]WUENHMJWJ@EJ’NE]ﬂiE]EJau 10 ( ‘Uafl,a] ASAAGUIINT, 2563)
QGHIZPRERR Remunsuay 152 Ay ‘LmsmiamaumamaLmuwmmmammu (proportional  stratified
random stratified) (Gray et al., 2021) ImammmmuammwaaﬂiumﬂﬂuwayﬂiuLm/lm'n,mmsuamﬂa'ms
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MNHULNFNFIBE1UUULANIZI1Z34 (purposive sampling) Imﬂivqumﬁmwnauauﬂaumamaamma
1 10 au idesnliifimamoundunuuasuniu Jundonduitegaiain $1umu 142 Au
2.2 \nsesilafl#lunisfinunide
NUATeT U TIFomssauuUUmMAIEIRLS (descriptive correlation research) Wudeyalne
THuuvasuany wuseanifu 3 @ ldun dawil 1 dnvuzduyaea Wudamnuuidennouuazdiniy
Uaneida $1uau 8 o dwil 2 msdadiuisatudafedusnvurau Wusuuasunuidenneuiiimundy
Ing nsuauAIndn (2563) Usenaume 7 a1 taud auailuanusuiaveu dmuaniniindeslunisvineu
Aungdin Auinusssuluedng Auimsuunuwazadainig auleniauazaduiviinisendnly
09fn3 wardudnwiannasnmsEninedinnisiiausasindiud Suauanun 34 4o wagdiud 3
ANuAAiUABIR AN U DB IANST duuvuaounuidenaeuiiiamuiiulae fndwun LAUNA (2563)
Usznoudae 3 ¢ ldun fuanuddn duanudeides uasduussiagiu Sruruienua 9 4o uaz
wuvasuauludud 2 Ssdud 3 TuasTauazlinzuuu (rating scale) WUUALATN (Likert’s scale) d9uda
oonidu 5 s 16 5 Wiusheannitan 4 Wushe 3 Aeuthsliviuse 2 liviushe uay 1 lidiuseanniign
LuUABUNIELNSATITERUANASITE eV (content validity) Tasfiarsanaindiininunss
oo (content validity index) vostmssnan@initaaLdeawa $1uau 3 viu wud1 wuvasunImAY
AniuAeiutadesudnuazau wasiuuasuaunnuAniuAnUANLENTUsoaadns daduiinings
Youieu CVI Wi 97 way 1.00 audsy Faunnndi .80 (Polit & Beck, 2021) LavA5IV@OUANLLTIES
(reliability) Inenilunpaaddd (try out) fuypansangneuamanitauausRndofunguiiegns $1umu
30 AU (1ﬁsaua§1uﬂduﬁaaﬂﬁaﬁmauLmuaaumu 971U 142 AU) (Bujang et al., 2024) AduUseansuoarh
299A58UUIA (Cronbach’s alpha coefficient) YosuuUABUANAILT 2 Waz 3 WIAU .94 uaz .89 ANEWU
Fannin .80 (Bujang et al., 2024)
mAfeiliumsRrsaTnamensumIaissTIMATeluiyed andeumansuasnninsumans
wnedvamauniund savisdeiuses PSU IRB 2025-ST-Nur-001 (Intemal) asiufl 3 lwwieu 2568 N5
Fundevenguieginduludemiuadiasle thiaueramsidelunmeuvindu enanslumsideaniu
Snwlfidusvezinm 5 T udanmsideiaiaduieuasiiluhans (augnssunisivindansatainnuas
Yostundunsalunsideivuywed, 2567)
2.3 maiusausaudaya
neundningidelasuniseygralidndunisifiusivsiudeyasinamzneiuianians
WNINeNdUEaIAsUNS Ingnunmalny ideusenduiusingldluamesilyriudnsiunsideuas i
nqusegsasanefiedeluienarsuaninubusediiniasiniside andufifouanuuvasuniulinga
fregranaukuuasuny tnsldiiaiuseuna 15-20 w1l waATIIAUAIINATUNIULAL AINALYTIVDY
LLuuaaumwmﬁUdauﬁﬂﬂﬁmiwﬁ%ga
2.4 nmmsq“wuama

v
=1

miﬂﬂ‘wnf\]ﬂﬂiﬁmﬂumi’mEJL‘lNWﬁmu’lLLUUWM’NiJﬁNW‘uﬁ(descrlptlve correlation research)
AATnveya o il

2.4.1 Anevideyatladvduyana Tasnsuanuaseud fevas Aede wardnidsavunnsgiu

2.4.2 ffidevnanaaeudeyamudennandosiunisaifvesiudsdadvduyana wasdafodu
anvauzay lngnegauiniinisnszatguuulawnd (normality) 31nunuiidalawnsy (histogram) A1ALY
(skewness) wagiuusfunagiulsnuianuduiusiBadunse (inearity) wudt Jadudiuyana laud ang
LarszoziiaInsUFURNY uardadefudnuvuzaulagsiuuazsefiu Jsusenause dusuluay
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Suiingou Muan nKIngenlun1sInu MuAmULLLaraTafing WagiuSN¥IANAaEAINTENINNTINNTS
¥eunarindiuin Wulumudennaateu snsvilaeldadfanduiusuuuiiiosdu (Pearson’s
product-moment correlation coefficient) dusglsiadseiiou sedunsfing sMunniediin suausssu
TuesAns uavdlemauasaruAuimsondnlussdns ldduldmudonnaniosdu Fednseilagldann
anduiusdunuvesallosuuu (Spearman's rank correlation coefficient) @ sutadudiuunna Lawn e
A0UNIN wazUsziansuni Ainsgileglvaiaanduiusuuuneeniludiiea (point biserial correlation
coefficient) Tneflinausinsulanasefuanugniusessdns wissenidu 5 szdv 1éuA 1.00-1.80 Hesiian
1.81 - 2.60 Uy 2.61 - 3.40 ﬂwuﬂmq 3.41 - 4.20 110 wag 4.21 - 5.00 mm?iam ($a@s e, 2561) wavdl
nasin1suUanadulssansanduius r = + 01 891 = + 30 Sanuduiusseius r= + 31 89r=+ 70
feuduiusseauliunaar = = 71891 = + .99 danuduiusseduad r = + 1.00 IAnuduiusedig

auysal uag r=0 VLlJiJﬂ’J’llJﬁlJWUﬁ (Elifson et aL., 1990)

3. @5UNan1sAY
3.1 deyadiuynna
ﬂejmG’haeJNﬁﬁﬂwﬂuﬂ%”’afjﬁau‘i,myﬂﬂmwm@a U 119 AU Fovaz 83.80 LWALIY U 23 AU
Yovay 16.20 flongogluta 45-60 T unnflgn 1wy 71 Au fevar 50.00 fengwds 4591 T (SD. = 9.19)
IngdulngiiiszAunisfnuigean fie seAuUTeyylen 31 41 au fegar 28.90 Han1unw ausaNINiign
$1u9m 79 AU Sevay 55.60 Teldladedeiiou 35,135.64 U (SD. = 22,977.95) yaainsaaulng)
flszaziranisufiRnulugag 11-20 U $1uau 65 Au Sevaz 45.80 waziuynainsaisdiuienis S1uau
85 A Fouaz 59.90 Fuduusziammwiinauumine1desnniign S1uu 81 au $evaz 57.00
3.2 SAUAMIRNNUADDIANTYBIYARMNIAMENETUNAAIENT NMAINEREERYAUATUNS Inenuavnaliig)
HAN13ANYY WU seRuAUEnTuseasAnslunmswegluszduun (X = 4.20, SD. = .49)
definnsansesulagiFesddudiadsaninnlllies wuin drunrusieidediduadenniian (X = 4.34,
S.D. = .51) 70491 fD AMUANIAN (X = 4.19, SD. = 57) UALAIUUTIVIAgIU (X = 4.08, S.D. = .59) aglu
seiuann Fauandlunsed 1
M31ei 1 uansAiade Andesuumsgiu uasseduaurniusionsdns

AURNNUGDDIANT X S.D. FTAUAUKNAY
AUAINIAN 4.19 57 )
sfunraiseLiles 4.34 51 1niign
AUUTIVINFIY 4.08 59 tly
AN BIANIIAETI 4.20 49 1N

o

3.3 Jadudauyanauasdasedudnuvaziuvesyaansitinuduiusivauyniiusiossdnsves
UARINIAZNEIUIAAEAT NNINEIGEEIvaIUATUNS Inenuaialg
Han15Anw wud1 Yededruyaraiianuduiusnisadfednalideddgyiuanunniudessdng
agﬂuizﬁuﬁw oA e (r = -.22, p <.01), 818 (r = .28, p < .01) wagszezIaNSUURNU (r = 24, p < .01)
Tagoguazszaznamsufinuiienuduiuslufionisuan dumeaiinnuduiuda luvagidadedu
yanadu ldun sedunsAnet anuniw sieldlededeifiou wazUsziandunds ldfaauduius

°

] a v L L% U U 13 L2 tdl
DYNUUYANAYNUAUKNNUNDDIANT (p > .05) AauanslunIsIen 2
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15199 2 Namﬁﬂmﬁﬁ]%éauqﬂﬂaﬁﬁmmé’uﬁuﬁ‘ﬁummQﬂﬁuﬁiamﬁﬂiéuamﬂmﬂsﬂmzwmmamam%
UNTINYIBVAVAIUATUNS INBNVINIA LY

v . AMUNNNUADDIANS

Jadudiuynana — " v o
r sig FEAUAUTUNYS

el 2% 009 i

01g° 28 001 i
SEAUNNSANY -.06 458 Taifianudusius
annunn’ 13 121 laifipudasiug
s1elsadesoou’ 07 388 Taifianudusius

syazansUF TRy’ 24* .004 A
UseLanduns’ -01 938 laifipudusiug

*p < .01, ®Point biserial correlation coefficient, Pearson’s product-moment correlation coefficient, CSpearman's rank

correlation coefficient

Han1sAn wud Yadeaudneazaulagsauiianuduiusmauinluszduiiunansiuaiugni
RoosAnseteitudfynaada (r = .60, p < .01) WeRasanmeiulneiFesdiduaanuduiusainuin
lumites wuin fuauluauuiinvey Sadulssavsanduiusgsiian (r = 52, p < .01) 509091 fe
AuAIEEUn (r = .50, p < .01), AuanmIndenlun1syieu (r = 43, p < .01), MUNTINYIANATENIN

TAnnsvianulasiingausa (r = .42, p < .01), auimusssulussdns (r = 41, p < .01) LAZATUAINDULNIU
wazadafnis r = 34, p < .01) MUY nannsAnwASsazTeuliudadedudnvarauy
aaﬁﬂizﬂauﬁ’]ﬁmﬁdmaﬁiaizﬁumm@ﬂﬁuﬁiaaqﬁni‘uamﬂmﬂsaéwqﬁﬁaﬁwﬁ’mmqaﬁﬁ pg1lsfinnu
sulemanazanuiTvimisednluesing Willanuduiusiuanuyniusessdnsetedlidudfey (r = .16,
p > .05) Ffuuandlumsnad 3

Arsedt 3 mansdnwideadedudnvarauiianuduiusiuanugniudessdnsvesynains

AUTNYIUIAAIAAST NRINYIRYEVATUATUNS INBUIANIALYAYY

vy v AURNWUADDIANT
JaduAuanewazeau - ” 0
r sig FLAUAIUAUNUDS

suuluanusuiinvey’ 52% .000 Y1unans
suannnndaulunisyiienu’ 43% .000 Y1unang
v Y o b
ATUNTIZHUN 50% .000 Junang
2 % 6 b
AuImusssuluaInns 41% .000 Y1unans
FuAIRNBULNULATATERNT 34 .000 Yrunans
Y P v a s b 1 o o &
AULENARAZAIUNINLINIDI TN UBIANST .16 .057 Taifanudunus
AUSNYIANARENTNTENINTINN TN ULE TIna 6L 42+ .000 Uunang
Jaduaudnwazaulagsiy’ 60* .000 Yunag

a . . . b . .
*p < .01, Pearson’s product-moment correlation coefficient, "Spearman'’s rank correlation coefficient

4. aAUsema
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MnnansIdeides deadefidanuduiusiuanuyniudossdnsvesyrainsauzneIuiamans
wminendeaswanuaiuns Inenuamelng awnsaeAusienald el
4.1 SEAUANUKNTUABDIANTVBIUARINTAMENETUIAAANT UM INeNTAVIUATUNS INeNuRaivg
PNHANSANYY WUT1 YrAINTHsEAUANIUYNHUsRRIANsinesImagluseauln (X = 4.20, SD. = .49)
Tagilefinnsansiesu wui smuenaderosegluszdusnniign (€ = 4.34, SD. = 51) o5unelein yaans
drulngdmnudesmsiazegiussdnsseld Fuinainnisiuianueinlunismalvaluiag by
uazm S suifisunaUsglomifiaglifuannisegivesdnsiunasslonifiazgademnaieonainesdns Loy
ausiuadlunisiinu Temalumsiauuaziiule vieaiaRnisuazansusslovd Geaenndeatuinfnues
weasuavsaLau (Meyer & Allen, 1997) floSunein mwﬂﬁuﬂizmmiﬁmmmaé’f@ﬁuﬁi@ﬂ%mamamamﬁ
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Abstract

This study investigated the multidimensional influence of Customer Loyalty Orientation (CLO) on
business performance within the Thai retail context. Grounded in relationship marketing theory, the
objectives of this study were 1) to examine the differential effects of four CLO dimensions cognitive focus,
affective focus, behavioral focus, and attitudinal focused on customer engagement, customer satisfaction,
customer trust, and overall business performance; and 2) to study the mediating influence of customer
engagement, satisfaction, and trust on business performance outcomes. Using a cross-sectional research
design, primary data were collected from 229 retail enterprises across Thailand via structured
questionnaires. Multiple regression analysis was utilized in the hypothesized relationships. The findings
revealed that the behavioral focus dimension of CLO exerts a significant positive influence on business
performance, whereas the cognitive and attitudinal focus dimensions demonstrate positive associations
with customer trust, satisfaction, and engagement. These results contributed to both theoretical
advancement and managerial practice by elucidating the specific mechanisms through which CLO
dimensions operate. The study provided actionable insights for retail management, suggesting that
strategically cultivating customer engagement, trust, and satisfaction through targeted loyalty orientation

initiatives could enhance sustainable competitive advantage and long-term organizational performance.

Keywords: Customer Loyalty Orientation; Customer Engagement; Customer Satisfaction; Customer Trust;

Business Performance
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PnmpadinaT NuATeiTgUsrasiiilenaaeuBvinavesniaiatiueuasindnilu 4 §7 WWud nsjadu
n155u3 (Cognitive Orientation) A3U3AN (Affective Orientation) #ginssu (Behavioral Orientation) kazviFuAd
(Attitudinal Orientation) sieaauiNL ANl ALl wagkanIANTugsia SdednyrinAnurnil
awitanels uazanulindeiinadenansiidugsianielsl Ineifiudeyaangussneunsiuanlussmelnedsl
metuiunuseidouasigiugniidaiau {lideyandndefuimsiunsaaanieiirvesianisiiianuidedn
wadnsiilfenninazdnedliduindflasisvinatemudiiustugnéuasiomsdifiugaia Ssensodlulinenagns
ileaunnuduiudszezen WinUsansnmmianisutedu wasiaiuaisnsiulslussozen

1.2 FnqUszeaeAvaInIsiaY
1.2.1 ilefinudvEnavesnisyjutumnuasindnfivesgnd funstatiunisiug sunissjatduanuidn
sumsyjaiungingsy uazsnumsyaiuirued Mdwaserugnituresgndn anufimelavesgndn aulinde
Y2egNAN kazHANIALINEINAvesgIRIRUanuUssndalne
1.2.2 Wiefnwidvdnavesniuynituresgndn anufisnelevesgndt mnalindavesgninfidmasiona
nsanfiugsiavesgsiadintulssmalney
1.3 Y2ULYAYDINTTIY
n93den St dunmsidadasima deinwmagadueuasininivesgnduazkamsdiugsia Tngld
Uszrnsfegsiaduanlussmalnesiuau 983 us (nsuiwungsianisdn, 2568) shnsduinesiauuudugd
wundusududnadelvl 500 wiv uazArudnuszddmdn 483 wis flideyandnfeduimsnisnainvesusiay
5379 (losandmnufidedndunagnsuaznsdiusnunisnatn ufdunumlaonsddunisnawy duduns
uazdszdiunadumanann yilfaunsalitoyaiinseunquiamsudmagndn nisdaaiunisue nagnsnisugedy
WAYNANTENURDNANITAILUYBIDIANT
1.4 nsauuuIAnlUN1TITY
Mamsnumunuidslusfiafiferdeswesmstatuanuasin dnfvosgnd anufisnslavosgndn
AugLSIRIgnén anlindavesgndn uasanisdiiussia annsauansmNdiiuS sz stuald
Faamiil 1
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Hla-4a P v H6
. v o o AuTianelavesanan
nssaiuad1u9inAng v
VBIPNAI
v v o v H1lb-db H5
1. fnunnsyatiunsius
2. pnunsyasiunudn AR INAN »|  HANIALEUGIAA
3. AMuUNSYRTuNgANTSH
4. gunsyaiuiruag
anulindlavesane | H
Mulinddaves
Hlc-dc
H1d-4d

AT 1 NFPULWIAMILNITITE LansANduiusnsauANsnindvegnA
ANUENTUYRY gnAn AnETtanelavesgnA Anulinndavegndanasionansaiiugsna

2. Foauiiunsivy
2.1 Usgnsaznaudieg e
Uszrnslun1sidufessiaduinlutssmalnediuau 983 us aseuaguiteiuddanadilal iy
shasTdud glesindifin Suasainde uarduduaniiflssunuimsasieln swfsdninUssTmindadu
gataranauazsungesluguruniedmia nsdudeddliitnsdunuutugl uwadudanadelsl 500 uns
LazAUdnUszdrdentn 483 uis liteyandndeguinisnisnatn iiesaniinnudidsdndunagniuas
nssfiunu maddelivssnnatomndunguiegs wagladoyaauysaldmiunsinTeiain 229 UsEm
2.2 \wdpsilonsife nFesdefldlumafunuudoyafuuuuasuniu Tnsutseenidu 6 nou weil

mouil 1 feyarhluvesfuimsssiaduanludsemelng WuuuuaeuamLuunTIRaeUTI8Ns (Checklist)
$1unu 7 4o léun e 91y @omunm sedUNsAne Uszaunmsalvien meldiededeifou wagsuvtsnuilagtu

noudl 2 deyavhluiAeafugsiomudnluusemalne Snvazuvvasunuduuvunsisaeusionis
(Checklist) 91u3u 6 U8 Usenausmie JUKUUSIRA Uselangsnag ﬁé?waqqiﬁa] yulunsaiue Ussaunisallunig
ANUGIAY uazduIumInU

moufl 3 muAauRgIR UM ITumasAnAvesgnd d1uu 22 do THnmsdUsEIuA 5 SEiu
(Rating Scale) WAIWIINAITIAAAIUKAZNITNUNIUITIUNTTU ATOUARH 4 fu LAun N1syatiunissus 6 7o
(Singh, 2020) n33jaLduANIaNn 6 Yo (Thippayakraisomn, 2021) MsuungAnssy 6 Yo Jeamthiranart &
Donkwa, 2020) LLaxﬂﬂﬁaiﬂLﬁuﬁﬂUﬂa 4 99 (Khosasih & Secapramana, 2021)

Aoudl 4 AnwAniuAgIfUMIUIMIIUIINERaIn $1uu 18 Fo Tannsi@mUsEInaAY 5 58U (Rating
Scale) W INANTIAAAINLLAENTIUTMUITIUNT SN ATBUARH 3 A1u lalA ATMUKNTLYBIRNAT 6 T8 (Puangmaha,
2019) AnuianalarasgnA 6 Ua (Hammoud et al, 2018) wazAnulindavesgne 6 U8 (Gu & Encio, 2023)

Aouf 5 mmﬁmﬁm?‘{mﬁ’umaﬂﬁﬁwLﬁuqiﬁa 973U 16 U0 (Kaplan & Norton, 1996) ldunsiaau
Us2n04 5 520U (Rating Scale) WaIw1a1n@ainaulas MIunIwnssanssuiieados

nouil 6 Anvauzvosnuuasuadumanaodalilvideyavdndeuauonuniiuuasdeiausuus
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2.3 MINTIIADUANINYDUAT DT
1) {ideldmmadeunmunadosdionsiumuifismsaasaudesiy lnsdsuuasunulvidnisnms
fdsmgiumanainsiuay 3 iudssdumiugniesedtasaituasdom Tnglidsiinnuaonades (00
AN LaA1NI 0.50 (Rovinelli & Hambleton, 1977) nan sUsziunuingiasywing 0.70-1.00 ?}qqﬂﬂdmmsﬁ
figmun aniuldnedeumuifismsaddeasaddasfinnsanaiminesduszneu (Factor Loading) laisndn 0.50
NAMTILATIZATATEING 0.743-0.924 uazAm ML TasupsAUsENUTIM (Composite Reliability: CR) 9gj5earing
0.862-0.938 FaimTvaeuATITiBmsNTesuunana AVE laisnin 0.50 wansTiesesidianseaing 0.601-0.804
Faammeglunamifivensuld uanvielesdioifedaummunzausonmafudeya
2) avvdeuaUdesiuvekuvasUaINinIsananAduUsEANS Cronbach’s Alpha 3smasiidnuinnin
0.70 HamsaTeinyfiAszwing 0.784-0.924 wansiemuaenndasmeluvestosnuusasdolunisadudsiu
quaﬂmﬂf’f geldmsrnaoumsunasiuun (tem-Total Correlation) Fadusanuduiussenindomauiuanade
vosternuulunguiuusifisrdiu Inedmuanasiinnndt 0.30 wansiiasesinuindlenssming 0.551-0.828 Gy
Tunasifiseusuld  Kedu nansmaaeusiavaaiduluaanasidinualy wandiifuiinuninvesedosdens
Anuissmsauazadesiu deyaiuniieneiddinugnieazmuindeiogs Saeazdunlduandlumsed
1 uonanil §AfeldviinssaaeulymnisuanuaseseiauamaAAeu (Test of Normality Residual) lagld
AadiAvAgauTes Kolmogorov Smimov wuimnlasaiimadeulsifitamnsuaniamesrnamedou
2.4 NM5TIUTINTRYA
mﬁ%’aﬂ%gaﬁié’f%’umi%’maamﬂﬂmsﬂﬁmmiﬁsJﬁﬁMﬂWﬁ%’sJELumuwé UATINYIRYUATNULAUNS NN
Declaration of Helsinki LazuuIvng ICH GCP tawiilasants HE2068 asiuil 6 waadneu 2567 msiiudoyasiiiy
spynaTudl 15 Sumen 2567 19 20 e 2568 Imaé’fmdnLL’U‘uaaumaﬂﬂﬁaﬂfjmf'hasmﬁgwm 983 avu lasuAy 247
atu Tuswoudl 12 atulsianunsadsiadu uas 6 atiuliauysal waouwvasunuifliinseildass 229 adu Andu
danmsmeunduionas 23.29 Feeineglunasineeniuldmudeusves Aaker et al. (2001) fiszyinnsdrsIaae
wuvaeunam el sedditsnmnneunduiufesay 20 annsailuTeresildegnindede uonand ideld
alunmsnageunnulidenfiannnislinsuluvasunu (Non-response Bias Test) ®MuULuWINNVBY Armstrong and
Overton (1977) Tngl#38msiU3ouiiisuiads (ttest) szarinanguineunuuasunsluisdu (early respondents)
uaznguinoulutaeing (ate respondents) ilefiansaninfianuunndrsiunielilusudeyaussnnsmanivesgsna
fToyafhiumadeulsznausig sUkuLTesianis Ussinvvesgsia Ruyulumsdiiua sseznatlumsdiiua
518lA1NNFAEUEIN KAZTIWIUNLNIIY HANTVIAGBUNUT Lifiaruuandsednsdifoddgmadfssrisises
NG (t = 024, p = 0.81; t = 0.91, p = 0.36; t = 0.18, p = 0.86; t = 1.03, p = 0.30; t = 0.7, p = 0.44; t = 0.62,
b = 0.56 pade) e FsenunsoaguliiuuvasunmildFuAulifonfinnnislineu (nonresponse bias) uag
frmnidefioomed mivmsthlUldiiesesinamsidesely
2.5 MylAsgnveya
mfeadsdldhmaiinssideyaildanmaivivsshusuvasunulnglilusunsuneufinnos
d1fagu Inemadamaadanidlumsiinsgivseneuse malsesimnuduiussenineuys Tneldnsiinsies
avduiuduuunmgas (Multiple Correlation Analysis) uazmsitAsIgvinansEnuvesiuUsBassfiflvesdudsmy
Ingldnsliasginnunnnsenynas (Multiple Regression Analysis)
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AN 1 LARINANIITNAFDUAILITBINTS (Validity) kazaanudedu (Reliability) vosdaunys

o U Factor Cronbach Iltem total

Auus v o I0C CR AVE
YaAINY Loading Alpha correlation
AuNSHTuN133U3 (PER) 6 1.0 0763-0885  0.893 0.643 0.827 0.582 - 0.763
FunsaiuAudn (AFF) 6 1.0 0.745-0.847  0.862 0.601 0.784 0.551 - 0.664
PuNSHLTuNg AN (BEH) 6 0.7-1.0  0.863-0.882  0.924 0.745 0.886 0.732 - 0.773
Funsatiuvinuag (ATT) 4 0.7-1.0  0.796-0.903  0.900 0.694 0.853 0.621 - 0.824
ANHRNITUTRIGNAN (CO) 6 1.0 0.872-0924  0.926 0.804 0.872 0.675 - 0.826
Auiiswelavasgnd (CS) 6 1.0 0.845-0.899  0.934 0.781 0.903 0.740 - 0.811
Anulindavesgnén (CT) 6 1.0 0.866- 0.903  0.930 0.767 0.896 0.715 - 0.816
HAN3ALTIUTINA (BP) 16 0.7-1.0  0.769-0.885 0.938 0.682 0.924 0.684 - 0.828

3. #3UNaN15I9Y
namnsziteyavhluvesssiaduanlulszmelnenuin suuuuvesianmsdnlugiduuisndrin An
\Hudosar 64.50 Uszuamgsiailiugsfadudnuszsndmin $esay 69.80 Tunulunisdiduausing 25 &uun
Yovay 79.50 fszezialunsdidunuinnni 15 T Aaidufesar 59.40 :eldinnisdudufanisdiniy 25 d1u
v Andudesay 55.20 uazdnuauntinuwedfianis 25 - 50 Au Sawaz 54.00
msiseadaildnsindeutlymearuduiugsewinsiuresiiudsdass (Multicollinearity Problem) #men1s
YinseiduusrAnsavduiusuuuiiesdu (Pearson Product Moment Correlation Coefficient) wagfiansanen
VIFs  wan1snadeunuisnusiianuduiusiuegadfed fyvsadnfissdu 0.01 lnaadudssansanduius
9g3ening 0.418 §3 0.779 FalaiAuLnmat 0.80 uavA1 VIFs  BEj5131a 2.008 fe 3.756 Andunmsigeanil 10
padaiaueues Hair et al. (2010) SsagulFinlaifidam Multicollinearity lumsidndail
M3efl 2 Lanwadiade Andonuunnnigiu uasadulsyavdanduius

Variable BP PER AFF BEH ATT cC cs CcT VIF
Mean 4.12 a.47 a.27 4.24 a.27 3.97 4.22 4.14
S.D. 0.662 0.562 0.546 0.648 0.594 0.756 0.604 0.652
BP 0.551 0.662 0.566 0.735 0.732 0.713
PER 0.708** 0.665%* 0.628%* 0.509%* 0.449%* 0.559%* 2.446
AFF 0.781%* 0.683** 0.498** 0.453** 0.418** 3.317
BEH 0.779%* 0.543** 0.438** 0.533** 3.756
ATT 0.6.3%* 0.491** 0.612** 3.085
CcC 0.681** 0.782%* 3.519
cs 0.634** 2.008

** Correlation is significant at the 0.01 level (2-tailed) (N = 229)

M990 3 UARHaMTIATIIBYENAvesTauANsNANAvewRNAYY 4 IR Auanusniuves  gnen
Anufisnalavesgndn Aulindavedand uaskananiugsia

Sl mmgnﬁ’u mmﬁ:wﬂa ﬂ'a'm‘l?;"na’l,a nan1sANliugna
v83gnA1 (CC) va4gnAn (CS)  wasgnan (CT) (BP)
mMsgadunusnansvesgnn
fAdunisyjadunsiug (PER) 0.254 0.206 0.438** 0.183
(0.162) (0.146) (0.137) (0.139)
fAdunisyfaduninuddn (AFF) 0.025 0.157 -0.289* -0.018

(0.188) (0.168) (0.158) (0.154)
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s mmgnﬁu mmﬁ:wzﬂa ﬂ'a'm‘li"m‘l,a nan1IALdugIna
Yasgna1 (CC) Yaegnan (CS)  vasgnan (CT) (8P)
SAfunstLungAnssu (BEH) 0.081 -0.028 0.127 0.537%
(0.174) (0.153) (0.148) (0.145)
TAduNsLTuieuad (ATT) 0.542% 0.313* 0.504* 0.084
(0.163) (0.142) (0.136) (0.135)

Beta coefficients W|th standard errors in parenthesis, *** p < 0.01, ** p < 0. 05 *p < 0.10 (N=229)

a a

NPT 3 uansHaNTIATIEiaNNINNSANnBENA LilennapUaLRgUBVENaYe NI TuAdN
eindnfvesgndn lawn dRsunsyaiunisiui (PER) fiRdunsyaduanuddn (AFF) dadunisyadunginssy
(BEH) wazdAsnunissjaiusinuni (ATT) fiflrenugnifuregndi (CCO) mnufinelaveagndi (CS) mmilinade
¥93gné1 (CT) uazkanasLiugsiia (BP) Ssuamvaaevasmmgiuasulded

NaMSVAEUANNAIUT 1la-da nui1 Majatiuanuasindnivesgnindnsiatiuinued (ATT) fiavswa
Fainsernulindavesgnd (B = 0542, p < 0.01) FewenSuannigiuil da uazUfiasauufigiu 7l 1a-3a d sy
auuAgi 1b-ab wud1 fAnmsjatiuriauni (ATT) TvEwadeindeanuiienslavesgndn (B = 0.313, p < 0.05)
JewensuaunAgui do uasUfiasannfigiuil 1b-3b msvagouaNAgIUA 1c-dc wud SRmsaiunsius (PER)
warliinsgaduviaued (ATT) d8nsnagauinseanulindavesgndn (B = 0438, p < 0.01; B = 0.504, p < 0.01)
Jawousuaunfigudl 1c uay dc vausidAmsariunnuidn (AFF) T8vEwadsausiomulindavesgndn (B = 0289,
b < 0.10) FeUfasannfziuil 2c way 3c dauauufgiuil 1d-ad wui fAmsdatiumgingsy BEH) avEwaideuan
sonansAiugaia (B = 0537, p < 0.01) Fewouuauufgmuil 3d uazUfiasaufgiui 1d, 2d waw 4d
15197 4 WanINaNTIAsIEBYENasE LR NTUYeIgnAn Auflenelavesgnd anudelaves gndn uas

NaNSALIUEINI
fuus wan1sauilugsna (BP)
ANUENTLYRINAT (CC) 0.226*
(0.094)
Anuianalavesgnén (CS) 0.439%*
(0.087)
anulinddavesgnén (CT) 0.257%**
(0.107)

Beta coefficients with standard errors in parenthesis, *** p < 0.01 (N=229)

NAINN 4 UAAINANITIATIENNITANNBENYAMINENTIADUBMBNAYDIAUYNIU (CO) Aufianala

(CS) wazarwlindlavesgndn (CT) siaran1saliugsia (BP) wudn CC (B = 0.226, p < 0.01) CS (B = 0.439, p <
0.01) wag CT (B = 0.257, p < 0.01) Fwdidviswaldsuande BP Feweuiuauugmui 5-7
NA5N 3 waEAINT 4 anansaagunanisinwidananslilunini 2

PER

AFF

BEH

ATT

2N 2 LLﬁﬂﬂNaﬂ’]iﬁﬂ‘tﬂi%WﬁNQQVT\‘Iﬁ‘U@ﬂﬂ’ﬁll\‘iLuuﬂ’)’m%ﬂﬁﬂﬂﬂﬂ‘UENaﬂﬂ’lLLauNa ﬂ?iﬂ%‘u‘hﬁiﬂﬁ]
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4. afiusena

4.1 fRfumsjaiuiruedidvinadwindemulindavesgnd dwensvaunigiuil da ownmsgari
fauafazeudanialala arudila wasanueswdonudomnisvesgndn daduiugiuddyesnisaing
AnudariuSmenisnana viaueRiBsuanvesyraInstieaiausssImAwisanuidesiutasmuauele daaliigniniin
aulindlaluesdnsegnedadiu (Shombing et al, 2025) wamiﬁﬂmﬁa:ﬁaué’ﬂwmLawwzmaqﬁuﬁﬂﬂimaﬁiﬁ
Anuddgiuiruaivesmiinaulunisuansnnuielalduaziansnaegndi anuliindlavesgnAlnediniinain
Usgaunisainiersualuazuduiusideunn nndnsussfiuiemsnalmssng Jausssulveduiausssuiuy
high-context AlnauATuMsdsasTnetis Audiniudmedn uagmnunaundunsersuninnnimssisdedonnas
ysgsiaeg1aumnenis (Phonthanukitithaworn et al, 2024) ilewiinauuansaenlalduaznovauoirmudomns
vosgnineenidla avBadiuainsnmdnuaimsnindedeuazanalindasessdnsluszeren

4.2 Fdsunsatiuiruedsidninadaindoanufimelavesgnin deweniuanufgiud db 1iesanvirund
\Fauanvesednsuseyaansatunti Wy n1siladuanudaiiu tansnuwaziiveniiulagndn saudenisliuinis
shenmaisle duasszaunsaififsenineanisufausiug (Chunhabunyatip et al, 2025) MIuaasviruafly
é’ﬂwmzﬁﬁi’wLﬁmmmﬁqwdwmqﬂﬁw ldarulindasazainudnddessdns Fadutadvddayseninudnsa
yosnansluszeren

43 fRaunsgatunsiuiuasifiiunisguduiiruafiidvinadauindennulindavesgna Faweusy

Y v a

anufgIud 1c uaz dc luusungsnamuanifinsudaduguasgnindndulationdesamsinnulindsdadulade

Y
v [

ddglunisadeanuduiusszereniseaningniuasiudl Tavendeanisiuiuaziaunfivosesdns
(Beawbunjong & Tantiprabha, 2021) msgjaifiunisiufasviousnuaunmuinisiiadnase anulusdadusen
uaznIInpUALDIaAIMmAMwasgndagureiiios Seisanandsdunisindulate vasiinisjaliuiiruad
ayvousiungAnssuveaninaiu wu anugnm aaalldla warauatvle dedsmalnonssdennudediuuay
Adnvalvesiudn Snvazdinanaenndesiumieumedinuvesineiilinnudfyiunsadiseuduiudide
wInnnimsudsiuegnadinme msuinsignmuazanusisaiaduniesdioddgylunisaiiannuymiunisle
%dﬂﬂlﬂajmmﬁ’ﬂﬂﬁ]izSzﬁﬁnmaﬂqﬂﬁﬂ‘wEJ (Surasak & Tantiwattanakul, 2023)

4.4 fRdunsjatiunginssuidnsnaldeuindonanisdiiussio seufuanufgiui 3d  wan1Tidenuin
nsdaaungAnssudnvemtnny Wy n1siavemadenuigndn nisuiledymiameniegiadiussdnsam
waznsliuimseanudsle dwalasnssteranisdiiiugsia denndesiuauidbues Igbal and Elahi (2024)
WU MsilduTdegnuasUfduiusidauiniugnAdisnsnasenmAuTUALaENaUTENBUNNS

4.5 mnuynuvesgndiBvsnalisuIndenanisiuiiugsia SswonsuannAgiud 5 iesananugnituresgndn
funumddylunnaiuainsmanisiuiugsia Taslamslugafinsudstuninisnainyiaauguuss eugniui
anfnflsenusudvioasdnsliifivsazfioufsanuduiusiuiuniy uididnadenginssuvesgnaluidauan 1ou
n58ae1 uarnsuendedsmansznudauningnssenisussqrantssLiumu (Chanachaisit et al,, 2024)

4.6 pufenelavesgnAniidvdnaidsuindenanisaiiugifa Jewensuaunigiuil 6 anufieelafiinain
Uszaunisalmsldaumuazuinstoiaiuusdnsainmagsia Tnsemglunandifinisudedugs msliuinnsd
30157 AserUABINS waziiueumeniliiiiesdsviounun ALY uAdELasINgRnTIITUINYes
anén iy malduimse mauugigBu wasnisdidiutmiunusud Uordaan & Badenhorst, 2022) Arwiiawela
fanantdieiiuseld wnegiugndn uazsnwmnuausalunisuvsdu dwalinszuaiiuanifivtunazanauiss
nagsnvegalitidfny

4.7 aulindlavesgnéndidvisnaideuindenansdniugsia Ssweudvauuigiui 7 mmuilindadussiusznou
ddnfidaasuauduiussroronssingnduaresdng Tasewgluuiungsiafifienudesionisdinauladogs
aulindlafignénfisioasdns dud vieuinstieanarulsiuuey Wuanuiula wavaduayunsdadulatosss
soidles denaliAemgRnsaufisuan wu nsdedn msvensie wasnmssonsunmigsiu analindadadutadoddy
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flatvayunanisdidugsia seludunaiuseld wvadeanuaansolumadeiu uasanudsduresesdng
(Sarmawa & Sugianingrat, 2022)

4.8 fiRmsatiunsiul ewidn wasngingsy Lifidvswasennuyniuvesgnén Ssuflasaundgiu 1 1a-3a
iesnmgAnssuguslnafaududounazudsundamngs msaiunnuyniudesenfonaisunuaenndes
Ausiau wazaulindaszezend nnufdunusuuuRui (Hollebeek et al., 2021) WlesAnsfivindnanm
Tumsanevenuszaunsalidanaailiannsaadsenugniula

4.9 Affunisyatunisiul anuidn wasngfnssululidnsnadavindennuiisnelavesgndn Faufjias
auAgIUTl 1b-3b wadsnanazviouisusifissedafedliifismesenmsaiannufisnels vnUszaunisaiade
Liaoandosiuauaaniivegndn 1wy anuldiafissvesuimsnseqmuamiinainindou Adelineliiin
aufiswela (Parasuraman et al, 1991) vuziieaiu orsualidsanlusverdunionginssufiiannussgdlanouen
wionaadrenulszivlatavae uimnuarnudeidewarliasviounuAiiuiawesesdns flslannsaiamn
Wuanuiianelanidduls

4.10 ffsunsyadunnuidn warliiaunsiadunginssy Lifidvinawuindeanulindavesgndn JsUjias
aufgnuil 2c uay 3c iosnensuaiinmviensfiduiuvegnéiluszesdu wiedeauufduiusidesiu uwif
Tahitsanelunsadismnylingda wnuaeuainale vseanuudeievesusnis (Theerabunchom & Buakao,
2020) Tagiamzluiunvesgsiaduandegusinelsienudidnyfuanuaends anudaauvesieya uazannini
igailla snnisraumssiifsosunivionginsaufiistudiosndensn

4.11 fdshunsyasiumssvd anuidn uassimuadliifidvsnadauindenanissiugsio JeUjiasauuigiud
1d, 2d way 4d madunamaziouinisiuiuusud o1sushdeun vievruailuszerdufios  ogadedldifiome
mnliudandunginssuiiduseds Wy msdeswiensvende Snianudssiulassezdueidlidwmaresonue
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Abstract

This research aims to 1) examine how lesbian characters have been represented across
different media eras; and 2) analyze the portrayals of these characters within their social, political,
and cultural contexts. The study is grounded in image theory, queer theory, and concepts from
television drama and series studies. To guide the research direction and ensure systematic
interpretation, this study employed qualitative research methods using content analysis. The sample
consists of Thai television dramas and series representing 4 distinct eras: 1) the Prosperity Era,
represented by Khue Hattha Khrong Phiphob (1995); 2) the Globalization Era, represented by Jab Tai
Wai Rai Sai Samorn (1998); 3) the New Media Era, represented by Hormones: The Series Season 3
(2015); and 4) the Streaming Media Era, represented by The Secret of Us (2024). The findings reveal
that lesbian characters in the sample were portrayed in diverse and complex ways, consistent with
queer theory's assertion that identity is not fixed or singular, but rather shaped through dynamic
experiences, social class, and ongoing self-definition within evolving social, political, and cultural
contexts. These representations reflect Thai society's gradual transition from denial to conditional
acceptance over time and across media eras. Key factors influencing this transformation include
shifts in Thai social attitudes, increased acceptance of foreign cultures, the influence of digital
media, and broader social movements advocating for rights, freedom, and equality. Consequently,
representations of lesbian characters have become increasingly relevant to contemporary social,
political, and cultural contexts. Lesbian characters have evolved from mere plot devices to
meaningful representations of contemporary society's growing awareness, acceptance, and inclusion
of lesbian identities, embodying concrete manifestations of lesbian visibility and participation in

modern Thai society.
Keywords: Lesbianism, Thai Television Dramas, Thai Series, Image Theory, Queer Theory
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Abstract

This study examined operational excellence among manufacturing organizations in the
Bangkok Metropolitan Region. The objectives were: 1) to investigate organizational characteristics and
the significance of factors influencing success in achieving operational excellence; and 2) to develop
a comprehensive operational excellence model. A mixed-methods approach was employed. The
study population comprised 28,005 manufacturing firms, with quantitative data collected from 360
organizations and qualitative data derived from in-depth interviews with three experts. Both
descriptive and inferential statistical analyses were utilized. The findings revealed that the majority of
participating organizations were medium-sized enterprises (51.90%) that had been operating for 5-10
years (41.10%), with annual revenues below 100 million baht (46.70%). Geographically, most firms
were concentrated in Samut Sakhon Province (25.60%). Overall, the factors influencing operational
excellence were rated as highly important. Modern technology emerged as the most critical factor,
followed by efficient processes, change-oriented organizational culture, and operational leadership,
respectively. The developed model consisted of five principal components: operational leadership,
modern technology, organizational culture conducive to change, efficient processes, and success in
creating operational excellence. The developed model shows consistency with both theory and
empirical data, with operational leadership and modern technology having both direct and indirect
positive effects on the success of achieving operational excellence through a culture conducive to
change and effective processes, with experts confirming the model's practical suitability for

implementation.

Keywords: Operational Leadership, Modern Technology, Change-Oriented Organizational Culture,
Efficient Processes, Operational Excellence
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wialulagadelni MOT 3.672 786 N
mMadeusewietneRava MOT1 3.736 821
MMIUSTLIANALUUAATIA MOT2 3.733 758
sruvanludfuasUyanussivg MOT3 3.567 773
Anulaenfensleiues MOT4 3.653 793
Sausssuiibedenisidsuuas occ 3.558 .745 an
AMsiaIuIM 0CC1 3.439 709
nsseus 0cC2 3.628 779
ANNEAVEU 0CC3 3.594 737
UINNIY occa 3.569 754
nszUAIUNSTTUSEANS AW EFP 3.607 789 41N
Yadeiudn EFP1 3.714 764
AANTTUNSNVDINTEUIUNTS EFP2 3.606 831
i SanazszuuTana EFP3 3.642 773
NAANSUDINIZUIUNIS EFP4 3.467 786

39U 3.574 .810 4N
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MNeTRd 1 wui Tnssunguiegulimuddgpetadetaduifiaviwadonudiialunisaing
errsdudalunsuf iR agflusgiuunn (Mean = 3.574, SD = 810) dlofiansanseauds wuin NANAIDENS
Tienudndganniigaiu waliladadiel (MOT) Ssusznousne madeuseinieriefdia meUszananauuy
AaMe seuvdnlulfuasdyusehvg wasanudasndemsleues (Mean = 3.672, SD = .786) 509a431A8
nszUIUMIATUsEANEIW (EFP) Usznausne Jadenidn Anssundnvesnszuauns didfauazszuuinug
uaKAANEYaINTEUINNT (Mean = 3.607, SD = .789) Susfudaun Fotmusssuidosoniaiudeuntag
(0CO) Beusznoudae msildwsan maFeus anudandu wazuinnssu (Mean = 3573, SD = .756)
drutafeiliuamnuddgesiianie  AzduidsuftAnig (OPD Fausznoudie amzgundeufonig
AwEIsaluMsAoas Mmauimsfiuuazmsaiiausagds wazarmasnsalunisdanmsmineins Wean =
3.458, SD = .919) AU

3.2 nan1snssideyainguszasAnisidede 2

AMTERRE Tnsnedeu 1) aunfigiunsidede 1 wvdndanduiusvesiudsdunalaliiluaming
nanwal 2) auuAgun1sidede 2 lueanisinesduseneviinnuaenndesiudoyadelssdng way
auufgunsideds 3 lneldnalindsnisinsienesnusenaudedudu (CFA) walladsnsinsiznluwa
aun1slAsasng (SEM) uaginaudidviinisnsiaaeununsadalasaaing dinsgideyanisluma Tusunsy
SPSS (AMOS) #iai

3.2.1 NANINAFRUANLRFIUNITIFETE 1

1) wanismvualueanisin wud lumanisinesddsenau Usenaume asdusenaumnan
T 5 asAuszneunan loua (1) lean1sinneguindaliainig (2) lumansinmalulagadelng (3)
TuwamsiataussuiiBeroniaiuasuuas (@) luaanisianssuaunsifiussansam way (5) liaanisia
pudnsalunmsadsnnududelunisufifeu
2) HaMTBATIEAUVENGanduRuS nwud wrsndanduiusvesswlsdunalavedlunanisin
W 5 Tunansta lduumindiondnwal (fn KMO = 847 > .70, Approx. Chi-square = 5372.420, df = 190,
Sig. = .000) IngAnduszavsavduiusvesiudsdunaldluusazlinnasglussiuuunandlineliantym
Multicollinearity wansinfimnuduiusiuluseduiivimnsan aunsailvldlunsiassiosdussnauds
Budiu (CFA) 1d
3.2.2 NANINAFRUANLRFIUNITIFETD 2
NNTNTINFOUANUATUTINATIAT wazANNdenndesiutayaLBeUsedny (Goodness-of-
Fit) wedlimanisias 5 Tawa asldinaianisiinssiesdusznoudedudu (CFA)  delusunsy
SPSS/AMOS wuh Tuaanisintamundiarwaenedoinauniuiutoyadissdnslussdu fundedidey
firsananediiaudenndossiu (Fit Indices) #ail
3.2.2 1 lumansianedundeujiinig nansiiesigvinudt leadlanuasnndesiudeya
Fausedndluseduiien Taeden X2 = 0.114, df = 1, p = .736 > .05, X2/df = 0.114 < 2, RMSEA = .000 <
.08, CFl = 1.00 > .95, TLI = 1.00 > .95 shavadiAn AVE = 599 way CR = 854 HULN NN TFIU
3.2.2.2 Tuwmanisiawmalulagadelva nan1siasiginudi lunadanuaenndesiutoyaids
UszandluseiuiiBey Taefie X2 = 0.620, df = 1, p = .431 > .05, RMSEA = .000 < .08, CFI = 1.00 > .95,
TLI = 1.000 > .95 Taviadien AVE = 517 uaz CR = 810 FULN TR T
3.2.2.3 lusamsinTaussaufidodenmsudsuutas uamsinszinui Tusafinnuaenedos
ﬁu%a;ﬂal,%wizﬁﬂﬁuizﬁuaL?iw Taadlan X2 = 0.798, df = 1, p = .372 > .05, X2/df = 0.798 < 2, RMSEA =
000 < .08, CFl = 1.000 > .95, TLI = 1.000 > .95 $71M1ailen AVE = .557 waw CR = .834 Hunauaisinsgu
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3.2.2.4 Tumanmsianszuaunsiiivsgdninin nansiinszinuin lueadinnuaenadesiy
Toyaidausedindluseauaunn Iaeden X2 = 1.203, df = 1, p = .273 > .05, X?/df = 1.203 < 2, RMSEA =
023 < .08, CFl = .999 > .95, TLI = .995 > .95 52tEiAn AVE = 572 way CR = .842 HUNEUINLIATFIU

3225 luwanisinrudnialunisasisanududalunisufifnu nanisiasizinudn
luwasienuaenndesiutoyaidausedndluseausiunn lnedia1 X2 = 3.368, df = 2, p = .186 > .05, X2/df =
1.684 < 2, RMSEA = .042 < .08, CFI = .996 > .95, TLI = .988 > .95 {IULNMUSIATFIU

dlefiansaner tvtinesduszneu (Factor Loadings) vesiuusdunalalundazesdisznou
w1 fendaud 547 - 891 Fagendnunamidusiiimun (50) wandliduilieanistaris 5 7 aniioanss
Wdlaseaine (Construct Validity) egluinaeimsngay uaziinnugennaosiudeyaidaszdnyluseausuinia
Mdon annsoilldlunmmeseulunaiddlasadaseluls

3.2.3 nan1svedevaunigIun1sivede 3 nansiasizilunadunislaseasisnudnialunisadng

arunfudelunsufifam lnemedaisniesesilnnaaunisiasadns (SEM) TWaunss AMOS fsil

| OPL1 | | OPL2 I OPL3 ‘ | OPL4 I

Gl L

Az
Ufudnas

OPL | EFP1 | I EFP2 | | EFP3 I | EFP4 |
>
. 71 70222
120 \{ 9 ot 022>

anaduiddalu
TR
SCOE

ns..mumsvm\

8897 825>
s“ﬁwﬁmw
EFP
\

asANIsADoAD
)
nswaguuuas

wialulag
adelnai

chi-square = 132.390, chi-square/df = .1.182, df= 112, p = .092, CFl = .996, TIL = .994, RMSEA= .021
WNBE ** Wnedie p < .01, * wauedis p < .05, B vianetiv AddnesdusznauinTgIu

Al 1 lueaaunislassadeanudisalumsasisenududalunmsufinau

mnlueaaunislassadsanuduialunisadisenududalunisujdfeu (i 1) uans
AMUFUNUSLFIANMAVRIFIUUT SENIRIMUTURINIBUEN T1uU 2 AuUsAe aegundeujianis
(Operational Leadership) (OPL) A avuanunsalunisdeans (OPLL) anwanunsalunisdndule (OPL2)
N1sUIMsAduazn1sasieusegela  (OPL3) uazadua1unsalun1sinnsnineans (OPLA) uaginalulad
asfelud (Modern Technology) (MOT) A msideusiain3etnedda (MOT1) nsUszaianawuupanas
(MOT2) szuusnludifuazUgygiussivg (MOT3) wazanulasndenisleiues (MOTE) 938983 nanI9ms
Svsnamedon uardnsnasusefuUsurnelu S1uau 3 Fauds Wun 1) Tausssuiidesensiasuutas
(OCQ) (Organizational Culture Conducive to Change) lawn n1silaiusan (OCC1) MsiFeus (0CC2) A
favgu (OCC3) waruinnssu (OCCA) 2) nszulunsiiuszansnm (Efficient Process) (EFP) Jadetini
(EFP1) Aanssumdnvesnszuiunis (EFP2) ftinuazszuuiona (EFP3) uwaznadwiveanszuaums (EFP)
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wazawdsalunisasnemududlunsuifen (Success in Creating an Operational Excellence)
(SCOB) léiuA amdnsalunissjaiugnén (SCOET) Anudifalunisuiuussegissioiiles (SCOE2) a3
Tunsiidusauvesmiinau (SCOE3) wazanudnsalunsinnisnszuiunisedisdiszuu (SCOEA)

3.2.3.1 NaMTIATIiANNATILarANdennsesutayaIdsEdndredunaaunisiasaing
audnsalunisasisanududalunisufifienm (SCOE) Tnsdinsieinnuduiusszninuusdannle
U7 20 FIMUT MNNGURIBE1e 360 159911 wud Tueaianuaenndesiudeyaisszdnsluseduiuin
Asanlaain @1 X2 = 132.39, df = 112, p = .092 > .05, A1 RMSEA = .021 < .08, A1 CFl = .996 > .95, f
TLI = .994 > 95 wagen X Z/df = 1.182 < 2 Aniwitdnesdsznovaasgiuvesulsdanaldimundaniu
UIn wazuanssanaudessidodfymeaiafisedu .05 AenuuUsUsuedeiaalé (AVE) vesfuys
wlsiavun agszwing 0.513 9 0.587 > 0.50 daurnnuidesiuvasdlasiadne (CR) agsewing 0.814 3 0.850
>0.70 uanvirdarmaenndosneluvesiidinluusaziuusuleglusedugs arunsnesureduusuldld
pglivsgaAnsnm FsaunsadlUldlumsiieseilunaaunisiaseasng (SEM) laeghamangay

3.2.3.2 NAMTIATIEVANUFURUSITIAUMAVIIUT AINNANITIATIEVENTHATIN BNSNa
19954 wazdvdnaruvesiuslulunaaunislasadsanudisalunisadnanududalunisufifiou
(SCOE) Inglnatinian153asent (SEM) aaglusunsu SPSS (AMOS) wuin

1) BvSwanimss (1) el Rns (OPL) uazwaluladadela (MOT) daviswa
mamsudsuindetassuiigesomaasunlas (0CO fAdussAviunsgiu B = 682 uay 812
audy egediteddmeedafisedu 01 (o < 01 Q) SusssuiiBesensiasuulas (0CO) flavdna
mMansudaindensyuiunsituseandam (EFP) fadadulssAviunsgu B = 889 aeefitudrdamng
adffisvsu 01 (b < .01) waw (3) nvwIunsiisiuszaniam (EFP) fBvSnamemsadauindennudisalu
nsa¥ennududdlunisufofou (Scop) fefiadulssaniumssu B = 825 egilduddmeada
fisedu 01 (p < .01)

2) dnSwan1sdou (1) mnvﬁﬁ%%wﬁﬁami (OPL) HIBVENAN D UTIUINFBNITLUIUNT
fifiusyavsnm (EFP) NuTansssuiBesensdeuas (0CO) mmmamiuamamm%’m B = 606* (p <
01) (2) wellaBastelyal (MOT) favewansdeudenindonssuiunsiifiussansnm (EFP) i iausssudibe
semsiUasuwUas (0CC) ﬁﬁﬁﬁﬁwé’uﬂszﬁwéuwmigwu B = .722% (p<.01)(3) iﬁuuﬁﬁsmLaamamimaauwm

a wa

(0CC) TdvEnansdoudaindeanudiialunisadieududdumsufiRnu (SCOE) Hunszuiumsid

a

Uszavsnn (EFP) dandudsedvdunsgiu B = 733 (p < 01) (@) mazmmmﬂg‘umms (OPL) 13vizwa

U
a wva o

medeudannderrudiialunsaeerududdlunsuiifo (SCOR) i iausssuiideronaidsuuag
(0CC) uay nszuIuMsAsiUszAvEam (EFP) fiAdadulssAviunsgiu dandudsdvdunsgiu B = 5000
(e < .01) (@) waluladadialn ( (MOT) fdvdwamesoudsninaeaudnialunmsaiismnududdlunis

a va

U{UR (SCOE) W fansssufiBoromsiUAsunlas (OCO) way nsvusumsiinussavisnin (EFP) Sendien
auﬂsxammmgm mmamﬂixammmgm B = 595 (p < .01)

3) BvSwasan (1) Amegdndafuanig (OPL) dvdvisnasudinde Tausssuiidons
nswAsuudas (0CO) wagnszurumsTisiUsEansnw (EFP) Tendianduuszandunsgiu B = 682 uaz
606** (p < .01) (2) maluladadelvd (MOT) dedviswasamBauande Tansssufigosenisiasuulas (0CC)

a

fianfiedudszandunnsgiu B = 812% (p < .01) (3) Tausssuditdonenisiuasunias (OCC) dedviznasiu

a a a

\WauInse EFP umumawizawﬁmmmu = .889** (p < .01)(4) nszUIUNSARUsEANEAIN (EFP)

1 =

dedndnasiuitauinge SCOE ummmawmmémmmu B = 825" (p < .01) (5) OPL @1dvMENaTILLTS
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vanste anudnsalumsaiunruduiunsufoiou (SCop i wusssufiBadeniaiudeundas
(0CO) uagnsvuIuNsATUsEAnsaIn (EFP) Senfiinduusyansunnsgiu B = 500 (p < .01) (5) MOT d9
SvEwaimdeuanse SCOE s fausssufiidoronisdsuudas (OCO)  wagnszuaunsiidsdndnm
(EFP) i fiandudsedndunmsgm B = 596% (p < .01)

waagUTldiui anudstlumsadeeududalumsufofnu (SCOE) Juagfumaysannis
Y94 AMEHUNTUHUANS (OPL), waluladadelvd (MOT), SausssuiBesonsiasunlas (OCO) uay
nszUUMSTUSEAVE A (EFP) ahaiitadfameadid (p < 01) SsuandlifiuinesdmsidigindsufiRnisd
fauanansosunsdeans msdadula msuimsiiu msadausegdle uasmsdamsminenns saufumsusuld
winlulagadlelvy 1w szuuaana dnlulia Jyausshvg wazanudasndenidleives svdmaliininusss
fidosonadsuutasuasnsruiunaidussansam dwalian eudnsalunmsasseududdlunig
UURNU (SCOE) egalfuddaymaealinfissdiu 01 (o < .01) fimwuaenrdesiudoyaBessindaglunasi
foausuly lneaseilnuaonndes (X¥/df, CFI, TLI, RMSEA) agluinausianasgiumsaiia

3.233 waaﬂﬁ'wﬂ,umammL?;Julﬁﬂ“lumiuﬁﬁﬁmuﬁwwﬁ"uaﬂﬁmimﬂqmmﬂﬁumimamiuﬁuﬁ
nyevmINUAsLarUINMma AaziRdeenslunannududdlunsujiinudmsvesdnsninanavinssy
miwamiuﬁuﬁnsqwnwumumuazﬂ%mm%a (Ml 2) TnensewamsvadeUaILAgUMITede 1 1o 2
wazto 3 wenirdluaa Gl

amsgindsufiinng
(OPL) NITUIUNTS Smusssuiiiiadanns aud3alunisadennnu
fiTiszAnsnmw N wagunlaa L duwddlunmsufiRou
wialuladaiolui (EFP) toco) (scop
(MOT)

it 2 luwmarsdudlunsujifnudmivesinisnirgmamnssunisuan
TuiunngunnamuasLasUIiama

nlanarududalumsufiRaudmivesdnismagranssumanaslufiufingmmwamuas
wazUsuama (nnil 2) uandiidiufanisysanns Uszaudenlosianssunnnssuiunisyeedlseney
wénlulipadiadieiu esdusznoud 1 Azfdwioinis (OPL) Uszneusne arwanunsalunisieans
Anuansatun1sdndula  AsuImsiinuaznsaiiawsegdde wazauansalunisinnisnineins
sAUsENOUR 2 wieluladadielval (MOT) Uszneusie madeureinietnedda msUssananauuuaad
seuudnluiffuas Yy iuszivg uazanulasndonisluiues esdusenoudl 3 Susssuiiaonants
Wasuudas  (0CO)  Uszneude msildimusin nsiFeus anuBandu uazuinnssy osddszneud 4
nszIuNsAtUsEANENW (EFP) Usznaudae Jaderudh Anssundnvesnszuauns fidfauazszuuiang
LagnadnivUeINTzUIUNT LagesAUsznoudl 5 anudusalunisaieaundudalunisufoRnu (SCOE)
Usgnouse audnialunisyatiugnd anudifalunmsuiudgsedisdeiies anuduselunsidiusu

vaantinau wazanudusalunsdnnisnszuiunisedsdissuy



- N3N TRETWAYNTUMN TN 12 a0uit 3 fugreu - Suau 2568

4. aAuTena

nluwsaemduddlunisufoinudmsvednmanirgnamnssunmsidsluiuiingammunsuay
Viuauma uandliifiufanisysannis dszanudonlosianssunnnszuaunisvesesdusznouvdn Usneuse
ameinddoRnig 2) melulaBasielna 3) SaussauiBerdenisiuisuuas 4) nsvuaumsiiadssavam
way 5) mudsalumsaisenuidudlunsufoinu eagfiseldfumudefumuilansiuvesnmdisely
msasnanuudelunsudiiau wui Jadennzdindajifinnsiaenmeiunisudmsiiuuaznnsadns
ussgslauazsiumnuannsalunisdoas wieufuiladomaluladasislvilneameiunisussananuy
AanAuarNsdenselAdorefdva lAdvEnaninss uazdvswamsdesluBsuindonudiialunsaing
anududealunsufofnu dufausssuiiBedenisidsundas wagnszurunsiidusednsain egnad
Hodfgmeadnfisedu 01 (o < .01) Fedumuil aunsatunaddlmnanududdunsuiifinudmsu
psfnIsnIAgaavnssuNkaaluiufingamnamuas uasUSuuma fuuamaasdumadenlosiidaau
PIWATNALATENIN “AUAM” Loz “anudangyu” lussAnis (Canvalho et al, 2023) uavteiiiy
UsgdnSam anduyu Inedladuddghensatuayuainguimisseaugawetasnns (Trakulsunti et al., 2024)
flamafiasretul iunsesaeuanumnyalumioRnnvseandidiunisuimagsie S 3 au
u idhilumuinguszasinmAideded 1, 2 uas 3 sunsreulavmgunmaasugiafivdsuldasedirnii
fiimsduindeusomaluladiiva uinnss uasmsidsuuamemginssugfuslan léas1smnuimieeeie
wndeMsAiuNueseIinIsMANsHAR (eulssnugnamnssy, 2567) SaRnidussdnnuilmifvasaiie
anududalumsadienududalunisujifnuuesesdnis fifesdusznoutuindeundnldun anedin
\FeUfuRng maluladadelml SausssuiiBedenadsuulas wagnszuaunsfifiussavsam annsaily
Usggnilfiflonsianuazensziudnenimusisadnisgmamnssunisnanldais tilensiauinszuaunis
MjauUsravsnmuageudiu

5. daieuauuz
5.1 Yatauauuzlunsaniiun1sivy
Uadunngdindaiainng ashinnuddgdusgranniaeanizdaiunisuimsiinwasnisada
ussgslauazinuanuamnsalunmsaeans noududadomaluladatell fnslvimnuddyduserin
TnglongfumsUszananaluunaduazn1sdeusoinietneddvia delladedindnazdsmanimsauazdma
nedouselafunudifalunsadrmududdunsufifou deslianuddgiduesiannlagany
sumudifalunisuiulseegedeides wagnisanisnsruiunisedaiissuy iedamunaudubely
maUfiRnuluesinsmagaamnIINIwWan wazensiitunoulumsuiulilmarmduialunsufoio
7 eudupeu diil 1) ussisrnznasuns uavanzinu 2) Jlsdbuarliniudnonmuesesdims 3) d1599
AnufasmsuazammanTwesildwldids 4) fvuausunukazminensiiieades 5) didunudans
A (KM) iefmnniinug n1sléimalulad uasmsaiaiansssumisnisdsundas 6) daviheilonnedin
FauuRnig 7) iiluealuusuldluesdnis wae 8) Usuilluuss@vanmuasUssavduanisaiiunig
5.2 taiausuuzlunsisuaedely
wielwnisasisnnuduaalunsufifonuivssansambatulueuian asdnudadeiiieites
WAy 1wy anmuwandeunisgiia wunliugaaivnssy wasmaluladiidwasio nsasrseanduddluns
UFtRny ietlugmsusuusdumammududalunsujifnulimnasiuiiuniiudsuuadly
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Abstract

This research aimed to 1) study the components of tourism (5A's) in the community;
2) design tour programs and tourism activities in the community;and 3) assess the satisfaction of pilot
tourists towards the components of tourism (5A's) at Ban Khlong Chanuan community, Village No. 5,
Chumphon Subdistrict, Sathing Phra District, Songkhla Province. It was a mixed-methods study using
qualitative methods with 30 key informants, including representatives from the Chumphon
Subdistrict Administrative Organization, tourism groups, organic farming groups, OTOP product groups,
local wisdom and community leaders, and conducted in-depth interviews and focus groups. Data
were analyzed using content analysis and summative analysis. The quantitative research consisted of
60 tourists from the government sector, private sector/entrepreneurs and tourists with
questionnaires. Data were analyzed using frequency, percentage, mean, and standard deviation.
The results found that 1) the components of tourism consisted of 1.1) Attractions were Trapang Phra
pond, Khao Khuha Cave, Sirithamwimutti Meditation Center (Khao Setthi), Na Plae Monastery,
Ratchaprathit Temple (Phakho Temple), the tradition of draping the Phra Suwanna Malikka Chedi
Srirattana Mahathat and gilding the image of Somdej Chao Phakho (Luang Pu Thuad walking on fresh
sea water) and made and off-season offering of robes and other needs to monks ceremony, local
food, the villagers' way of life and group of palm sugar makers. 1.2) Accessibility was convenient and
safe. There were asphalt and concrete roads, directional signs, and access by private vehicle.
1.3) Accommodation: There were homestays available in the community. 1.4) Amenities included
parking lots, restrooms, restaurants, coffee shops, souvenir shops, convenience stores, a sub-district
health promotion hospital, trams, motorcycles, and motorcycles with sidecars. 1.5) Activities were
making palm sugar and palm sugar products, making palm sugar mould from palm leaves.
2) Presenting with a one-day community tourism program, which consisted of religious tourism and
community enterprises, and 3) Tourist satisfaction with community tourism, ranked from highest to

lowest mean: accessibility, attraction, amenity, activity and accommodation.

Keywords: Components of Tourism, Tour Program, Community-Based Tourism
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Abstract

This research aimed 1) to develop prospective preservice science teachers’ knowledge and skills
in creating lesson plans based on the STEM education approach integrated into the inquiry-based learning
(5E) model; and 2) to examine participants' reflections on their learning after the training. The target group
consisted of 33 second-year preservice science teachers. Pre-experimental Research was conducted.
The research instruments included a training package to develop STEM-integrated, inquiry-based 5E lesson
plans, a lesson plan assessment form, and a learning reflection assessment form. The content analysis
was conducted, and basic statistics were presented as percentages. The research findings revealed that
1) The preservice science teachers' lesson plan evaluation scores after the training tended to be higher
than those before the training, indicating that the training effectively developed integrated STEM-5E
inquiry lesson plan design skills; and 2) The preservice science teachers reported positive learning
reflections concering knowledge, understanding lesson plans for design skills and applicability in an
empirical teaching context. The training, which utilized the integrated STEM education approach with the
5E inquiry model, effectively enhanced the lesson plan design competency of preservice science
teachers. The students' reflections, encompassing attitudes, perspectives, and opportunities for authentic
classroom application, emphasized active learning processes, participation, and peer-to-peer exchange, all
of which contributed to the development of knowledge, skills, and positive attitudes toward science

education.

Keyword: STEM Education; 5E Inquiry-Based Learning; Lesson Plan
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Abstract

This study aimed 1) to synthesize the characteristics of Chinese slang formation in the Thai
context; 2) to analyze the factors contributing to its diffusion; and 3) to examine its application across
various types of online media. Employing a documentary research approach, the study has been
synthesized by published research from 2012 to 2024 (BE 2555 — 2567). The findings indicated that
Chinese slang formation could be classified into seven principal processes: borrowing, neologism,
semantic shift, compounding, abbreviation, reduplication, and phonetic or numerical play. Multiple
dimensions, including economics, politics, social media, cultural practices, and social phenomena,
have shaped the dissemination of slang. An analysis of its usage in online media—including news

headlines, subtitles, and series titles—revealed distinct linguistic strategies and stylistic choices

tailored to communicative purposes and target audiences. Certain expressions, like “tl:ﬁ,

have undergone semantic shifts when translated into Thai, underscoring the dynamic nature of
language and the role of digital media in shaping slang creation and dissemination. The study
concluded with academic and pedagogical implications, highlighting the importance of cross-platform
and cross-media data collection, systematic categorization of slang, the integration of quantitative
and qualitative research methods, applications in language pedagogy, and the development of a

comprehensive slang dictionary to support future research and learning.

Keyword: Chinese Slang; Thai Context, Research Synthesis
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Abstract

This research on E-government and administration of public services in the municipalities of
Phra Nakhon Si Ayutthaya province aimed 1) to analyze the utilization level of E-Government system,
online platforms, and applications for public services within Phra Nakhon Si Ayutthaya Municipalities;
and 2) to propose actionable developmental strategies focusing on five specific service contexts:
One-stop service center, constructing Permission, certification Issuance, fee payments for waste
management, and E-document/E-filing systems. The study employed a mixed-method research
design, specifically a convergent approach. The findings revealed that the 469 respondents in the
quantitative component were aged 41 to 50 years and held a bachelor's degree, working as general
laborers, and characterized as long-term residents of Ayutthaya Municipality (over 26 years). System
engagement was marginal, typically 1 to 5 instances annually, with the predominant usage being fee
payment. The qualitative component involved 7 key informants, including the deputy mayor, the
municipal clerk (permanent secretary), and the head of the office of the permanent secretary. All of
whom had educational backgrounds in political science, public administration, and public service.
A dimensional assessment of the five public services indicated that the One-stop service, construction
permitting, and certification issuance achieved a high service level. Conversely, the fee payment and
E-Filing systems were rated at the highest level. The maturity of service delivery ranged from information
dissemination and interaction to the interchange/transaction capability. The system has not yet attained
the highest level of Integration across inter-organizational boundaries. The development should be solely

directed by the central government, with accompanying budgetary support.

Keyword: E-Government; Public Service Administration; Municipalities; Phra Nakhon Si Ayutthaya

Province
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Abstract

This research aimed to compare the life skills of first-year preservice teachers before and
after participating in a positive feedback coaching program (N = 18), and to examine student
satisfaction with the program. The sample consisted of 18 first-year preservice teachers selected
through purposive sampling. Research instruments included a five-domain life skills assessment tool
with a reliability of .92, an 8-item satisfaction questionnaire with a reliability of .89, and a coaching
program utilizing the GROW Model framework, implemented over 12 weeks with 90-minute weekly
sessions. Data were analyzed using descriptive statistics, including mean (X), and standard deviation
(S.D.). Results revealed that: 1) Students demonstrated a high levels of life skills after the program
(X=4.31,SD. = 0.39), higher than pre-program levels (X=3.21, S.D. = 0.51), with an increase of 1.10
points or 34.35%, with emotional management skills showing the highest improvement (37.90%)
followed by self-awareness (36.03%); and 2) Students expressed a very high satisfaction with the
program (X = 4.72). This research demonstrated the effectiveness of positive feedback coaching in
developing life skills in teacher education students, particularly in emotional management and self-

awareness, which are high competencies for quality teaching.

Keywords : Coaching; Positive Feedback; Life Skills; Preservice Teacher; GROW Model
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Abstract

This research article aimed 1) to study the cultural capital of the Thap Phueng Subdistrict
community; and 2) to analyze the community’s cultural identity. The study employed a qualitative
research methodology using a participatory action research approach. The research instrument was a
structured interview. The research findings revealed that (1) The Thap Phueng community possesses
a total of 122 items of cultural capital, comprising (1.1) 114 items of intangible cultural capital,
including local literature and language, performing arts, social practices, rituals, traditions and
festivals, local knowledge and practices related to nature and the universe (such as traditional
medicine and local cuisine), traditional craftsmanship, and folk games; and (1.2) 8 tangible cultural
capital sites, which are designated as cultural spaces. (2) The community’s cultural identity
encompasses four main dimensions: (2.1) an agricultural lifestyle that integrates traditional wisdom
with modern farming practices; (2.2) local cuisine that reflects the area’s geographical characteristics;
(2.3) traditional crafts adapted into contemporary products; and (2.4) cultural spaces that serve both
religious and social functions, reinterpreted to preserve local identity in the context of modern
society. These elements collectively contribute to the potential development of cultural tourism in
the Thap Phueng Subdistrict.

Keywords: Cultural Capital; Cultural Identity; Thap Phueng Subdistrict; Si Samrong District; Sukhothai
Province
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Abstract

Throughout China's extensive history, the Tang Dynasty marked a period a period of
remarkable Buddhist flourishing. Both the imperial court and the general public attached importance
to and promoted Buddhism. This prosperity of Buddhism led to the emergence of a thriving sutra
transcription industry. The widespread demand for copying sutras among the people made the Tang
Dynasty a golden age of sutra transcription across the land. Based on the status of the transcribers,
they can be divided into three main groups: court scribes, the general public, and monks or Taoist
practitioners. Each group had different approaches to brush use and levels of refinement according
to their respective contexts. Court transcriptions adhered to the formal calligraphic standards
established by Ouyang Xun, maintaining strict consistency in accordance with bureaucratic
regulations. In contrast, works produced by the general public exhibited diverse and natural
brushwork styles, shaped by economic considerations and personal religious devotion. The monastic
community created a distinctive hybrid style that balanced precision with fluid strokes, enabling
faster transcription while maintaining quality. This style drew inspiration from Wang Xizhi's calligraphy
and eventually evolved into the later Yan and Liu styles. In the present context, the art of
calligraphy in Tang Dynasty sutra transcription still plays an important role in literary art, graphic
design, interior decoration, and the creative economy. It has been applied in ways that integrate
traditional beauty with contemporary lifestyles. In conclusion, the Tang Dynasty sutra transcription
represents far more than mere religious documentation. It stands as an invaluable artistic heritage
that powerfully demonstrates the harmonious integration of past and present, structure and

spontaneity, and formality and naturalness.

Keywords: Calligraphy, Sutra Transcription, Tang Dynasty
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The Fair Pay to Play Act and the Contribution of New Economic
Opportunities for College Athletes in California

aa 124 1*
Unw agaues
Pedithep Youyuenyong1

UNANED
g1unvdaszedinIneildlunsuimsunasesinfimseauaaufnyvesainauimse AU AL
WA (NCAA)  waznguunesiafun1synuiavesansgewsnmyeudundnnsidanuieitosduiusiuus

wanmsuiifgeuiidedawdsszrindulsd snnedastlunsuimsunesasmsissauiindny Jadumdnnis
1 NCAA uazgdnn1sudstuiuupaumasud ansaldaivguuasadineidiifeidesduiusiunisudeiu

Y
=

RinssiugauAnwilfednadudasy fdsannsalidustuaivayuianssumansugiananduusyansnnlu
madnnsuteiuinle agnelsfini nsiiuguanuiesednslidndidnues NCAA e1atlugnsufRluas
HNYIANIINSA 18U NSHNVIANINNSAVFeNNsTINNguLornvIam1ansA Suilumananiausnimela
ngrunesefunsynvadilliifiearuaunaingnavnssuvesansgednuarestunisnsvinfiynuna
NN IANBUANELIAR DUV U ITUNINITAVDIEMT TR memﬁﬁqﬁmuaiLﬂswﬁﬁaazmdﬂgwma
wagiusislenamamsegiavesinfimseavasuAnulunislasuaineuunuegsaumnauna Ineliisagatiy
uiissumenqunefivsnglu Ssdadidndnensieaneuwmuidusssuioduinesigunanodide us
fadraBadnmsdu q Ausngauvdnguuasmslisiunavesesdnsluanizeusnimueuiny Ui
Titeasuin wiinnsuimsunaseaiunves NCAA ziivssdvsnmluseauua uilaerluudrenauda g
Tunemnangssdevuastiygmmangine wenuilsisiedensiideandesfieliesinsuimsunases
AUFuRmungunesiesumsynn uasnandesseynituriensdudunsidriamsdneameuuniiu
UnfnseAugauAnwlugnamnssuAues NCAA

Ui iUG]’J’]@’]EJﬂ’]i‘i]’]FJﬂ’]@@ULWMVILUUﬁSSMLW@La‘HﬂW’] ﬂ{]ﬁﬂﬂﬂ@]@@l’mﬂ’]iwﬂsﬂﬂﬂ IE]ﬂ’]ﬁ‘Vl’NLﬂTi?ﬁﬂf\]

14

EO
-]

Db Do
-]
2
¢ an
BN

NAWIILAUR G]llﬁﬂ‘tﬂ SﬁLLﬂaWE]iLUEJ

Y dinindfenans earlmand wmiverdoidesvl
Department of Law, Faculty of Law, Chiang Mai University
E-mail : pedithep.y@cmu.ac.th
*Corresponding author
Received: 26 July 2025 / Revised: 21 October 2025/ Accepted: 19 November 2025


mailto:pedithep.y@cmu.ac.th

ARU Research Journal, Vol.12, No.3, September - December 2025 -

Abstract

Broad autonomous powers over the National Collegiate Athletic Association (NCAA)’s
governance of college athletes and U.S. antitrust law are related principles, but they also have
potential conflicts. Self-autonomy in regulating college athletes, the principle that NCAA and
collegiate athletic conferences can autonomously resulate and sanction collegiate athletics, can
promote economic activity and sports efficiency. However, unrestricted self-regulation by the NCAA
can lead to antitrust practices, such as monopolies or cartels, which is why antitrust law exists to
regulate U.S. industry markets and prevent such monopolistic and abusive conduct in U.S.
Competition Policy. This paper offers an analysis of the legal and sports implications of college
athletes' economic opportunities to gain reasonable compensation, focusing on legal aspects of the
California Fair Pay to Play Act, but drawing on evidence and authorities from the United States where
appropriate. It concludes that, while the sports governance of the NCAA is nationally effective, it is
regulatorily and legally problematic. It closes with discussions for sports regulators to comply with
antitrust laws and avoid obligations or actions that restrain college athletes’ compensation in the

NCAA’s college sports industry.

Keywords: Fair Pay to Play Act, Antitrust Law, Financial Opportunities, College Athletes, California
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aaAnIUTsUNATRfMsEAUTIAluansgewsnT (National Governing Bodies of Sport in the U.S.)
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drunans edailunsrunauimstnasessiafirmewumussiunsudeiuivg Snstauaunum srunauas
vihfiesiufanssufviodanmsudsiufnlussiunsudeiuim lddesdumafuns@msunasesiu
(Governance) mseonngszdsunlitaduivinwnioyaansmenisiniiegnelidiunauimsunases
(Regulation) WagnsadlnwiinfwmieyamnsmensinitliufoRnungsedouresmu (Sanction) el
Awansnsadmuatmnglunisuimsunasessues Taglinumsaseuiiwesgvidetenvunedu 4 Fsain
UiundaiindnilldunngTuesduszneufiuguuesaududasslumsudmsunasesiiun (Autonomy in Sports)

aunANAIgANANY LI IAanIFeIInn (National Collegiate Athletic Association %38 NCAA )
Lﬂuaﬂﬁﬂsﬁmﬁﬂﬂmmﬁmﬁzé’uqmuﬁﬂwﬂuaw%’gatﬁm (Governing Body for College Athletics in the
US) Bsfiwpsiunauimsunaseinisimsedugau@nu (Collegiate Athletics) sadlarnuuaunum s1un
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fanududasglunsuimsunasesimnszdugauAnuivesauie s UIAINNNITUNIALEIIINAIATEHT
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szuumsuisiuiwnseRugauAnunsuuuuAIFu (Division) Taevily #3%u | (Division ) Wusyfunisudedud
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tiszdugandne suieialnuldlvaluasiwdudsavesdniumieansunisinuvesiinf
Peduamouunulitnfwlasnsdousvlstlovinaaswsiafiaumgaunaliiudnim dumneenud
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NCAA  ussapaualsudanassiuiuaiiededninniswarminelavesininsedvaaufnel Unfun
(Compensation Limits) Taemapdeadulunuman Amateurism usinsdsfuldngszideuves NCAA iwuinil
Jumssesihudauddaenguunesofiunsynuianianisiansgawsng (US. Antitrust Law) ws1zwin
9150190 ULVNLATEEAIUAZEINIUTNTUNATEIWEY NCAA a2 NCAA Alddrunavesmuvinliussni
Aoumelsud fisegneldsunauimsunasemienieldnisiifuguaiifisiunasiesemaasugiafosniy
fossailetiu NCAA deduldngseidouues NCAA TulumsiienineSouinfmsefugaufnu eegnels
g1unaU3msUnasesiuives NCAA uazlidrunanesesnaasugianeuninduegrswnn (Carrer & Sagers,
2021) Fediorduanuliidusssudednfumsefugaudnwiuazerailugainuduauiuaelulsnisim
JEAURALANY maimamﬂ’uammwanaw%’gaL;ﬁﬂ'ﬁmwuiiﬁmgmmmgwmaf\i’wﬁmmawmmﬂ%é’ﬂ
Amateurism uazundosduasesdnslunsuarmnneliviedsslevinmaasugiavesdnimssdugaudne
ieairsmmidussaunazdedililiiAnmnuduaujunduamsiinssiugaudnw iwunsidedelenlii
n3angazdovves NCAA  Liifusssudetinfwiszdugaudne uaglisrunaunmaiiagdsliindu
sydugauAnulafumnufusssy salufanauumislivgn Amateurism fualddsfuldifisainiiusssu
wazWeaUAITLANTI (Taylor, 2022)

sonuadguAdnesiile (California) vesawigeiimilsivonsgliydinhenssemmeuuuiusssu

% [%

Wiowaufn (MSsgUtysl# Fair Pay to Play Act) %alﬁ%’uéw%wammmﬁmmamumi@ﬂmmw’mnﬁmumdqlﬁ%u
nsutsdumamsdnidusssy fdsdaaiunnudusssumansugiadwiuinfnszdugaufnu unaniuil
Jnlausiiaseidessnanguunewasividelonianiaasegiavesdnimseavgaudnw lunislasu
AneuLnueg sauvnauna Iagliifsajutuluiivssifunmangmineivanglusgdydadndenisae
Amouunuiidusssuiiowuinvesigunanedile uidsdadmdnnisau q Fsunngaundngiuuaznsly
SIUNVOIBIANI IUAVS FOITNAUAIUMINL AL UAWBNIFAMALNTesETSgoE NN adunf NCAA v.
Alston TussTiagudsaiulenamsugiavansuszmsd wiudnfmnssdiugeuineilusguadvieide Taswugn
yarfiinfwfsdfisliannsasinisudsdufnluguiousing q 1wy dnslunislidedes nmdnval uay
sU&nwal (Name, Image and Likeness v3e NIL) avislumsirdennasiudaduayumsnsiwiilevessu
nsatfuayuneNsiin (Sponsorships) wagavslumsirfennasiuniagsiauiieliminfiunseiugaudng

ausaldveldsseswuLyinnMIas AN el sl uduA M aUINS (Celebrity Endorsement) (Banks, 2022)

2. dainfalumsuarsmussleviunmaasegiavastniniszaugaudnwnigldngsudey

U239 NCAA
YnAwndinernisiauinflaaiauwarininiednnildadesnianuaiunsaswdunssng

<
4y o

ogaunsvany enananeandugaaulavesimiluinsivideaiuriomssuzsuinldluanssensnm Joides
MnMsTAInssIiveissinuannisasihnsussiufvivesinfndingnlfiduesosdliovhmsnanile
dugSumsumeduamselssneunslavandssndumiusuims lnenagsivenavinssuluanigawsnanunsald
Usrlewinndeidssoninfwlunarenaetemneiaeiu wu maldnimnlunslasanussnduiudiieads
andnwalfalifududmievinisludnvasiineliiAnnansznudeniagsisgaamnsauluduuinainnis

a

anaulatevewiuslnaluviewatn uenaniiFeidewsaifesinuvesinfwoiaiinanmsiinfmndawdnual

a o

AN NEEANUANLITALUNISHEUNWINS BT H191N1TIINNITLAAIBDNVDITINEY FNUN 119 915U
Ulidy naenaumsuanteanninuidniinfnlugasisassu siuneainangudnualvesininniigusis
Fnwuzneueniungdaau wniliesnagsiagaavnssudenalivssleviannisldvedss mwdnual uax

g
sUdnwal (NIL) vesinfmusavyrpauluusslenilumsvihnmsnanaviolavandssanduiusaunuazuinis

Qe
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(Bailey et al, 2025) Faides nwdnwal warUdnualiianudAnydenislavanUssnduiusduamseusnislu
ansgouimiduegnann deluwivesnmevhmssmademslitnfndiiidedos nwdnval viegudnuaififun
HeFuTeduAmIaUINNT elduinigsiliguilnaluiswaiaiunlddudmseusnisvedgsianismdnan
Sulialenaliintonfsinfinadaadusazinimordnannsaldusslominniodos nwdnuel uasgudnual
Tunapansgenimednaiaiuda dhiwdinanfonaldusslomimaasvgiannmaidennaseygellideides
nanual wazgudnual  vewmunislasuAtneuwnuanmMIvndgandnilususesdudriouinisvesgina
madluansgouini saduilnelunananisouiniestagliussloninnnadalenaliinfmniidedes
dranfunumlumsiusesdudwienantasiudesiu wiiuiuilarondentedudmiedonliuinisiti
mssusesniinfniiitededudosiuiuds (Hamitton, 2025)

wmntihfwiideldssannnisiianssuivimioasinmsudsiuinugs dnimdnanieianars
unfutihiwiiftedos Mliieszitodedduiiy udnmdnuaiainnssiduiin msinginssunie
nsidufnfiusnggansmasisuvy uagguanualzuseduludnuvasaeusniiueaiiuainaisisavy
fonafldwmelithiwiduiiandeassavilulusnii sudhimnaneuiduypraifdeides (Celebrity)
Fouds nmdnual uargudnual Mianwuvesinfnidonfagaduilaaliiuidendoduduieliuinisves
megsRansin anessiansdndenalitnfmdsansdentihnnieuanmginsuliutngdaliguilon
FusniVirunAindedudvioansisuuuunsliuimsld auhefianduslnadaduladendedudmdelivin
¥83401A35NIN15A1 (Lovell & Mallinson, 2023)

NCAA Fsfigrunalunisudmsunasesmsudstufnszdugaudnwiluanizenidng Tagsinsimun
younsnIthillazsfsfdnasuatuayuegraudeiuliinfmsedugaudnuiimds@numegluineds
viauvIngrduluanigoiuinisiufanssuinivseanitnisudaduinilugliuuresinfimadasiduy
(Amateurs) neldmdnnsidufwnegnsdioasinsiau (ndn Amateurism) tumneanudiindwnszdugaudng
gTRanssuivvseasimsudsdufulnedanannisiauimsgaeadasay netnfimssAvanudnuly
aunsauionmeneliviedselovflumaassghanuutinfnendn (Professionals) neldndnnis
\duiiegnsiionndw (an Professionalism) uannsLauegsiioaTngatiunsiaufiniionseld
mnmslasuiuieurderinantdlunisiisdinvesmu Mainiwonndiaunsaumanagldviousslovd
maATwgAady  atuayumnauivewmuvieduaiunisisdinusedr furesnu dmiundnnisiau
Awnegdieandndusjutiuliinfwifiony a1ud mnwanunsa FnvzuazUszaunisalegrsaniusiinm
wumAndeamnauianaUsrasdfiayliinfwenIndesduazimusengalunissnfanssufinivie
nsasinmsudaiuiun elisufanssuivivienmsudstuiiduluogsfinunim uazaivanuindoedo
Tunmsfuntuudazsinimnazanulindalunsianusurunisudetufiun Tunsnduiumannisiauiin
ogsfloaipsiauatiunsaufifiefiniuinue mauinluisuss s funiedialemdliannaugiuin
diofalugnmaduiindmednluouan dmsundnnaaufmedsileadaaaudugatiuliinfmiue o
tnfwndslifiannug anwawnsa vinveuazdszaunisalegsilaniudAviunnsdvieauiaufwiaina
mavsneagliinfneInazsiod InsRanssufivvieonsuisiufwidad mivinfunoadasiaudondeli
%uLﬁaiaa%“‘uQﬁwﬁaﬂﬁmﬁL*fJuUiimﬁﬂﬁmaﬁmLéué’wﬁ’u W1919N13eNg sEiEuMIUIIMIUNATERN
MFensudetuinn) wuuleadasiauldenndesiunannisiauimegaleadasiay

NCAA Fsfigrunalunisuimsunaseamsutsiufnszdugaudnuluanigowini lnedinsdmue
Youlmsaninfiaz sfafidaaiuatiuayuesudsulitinfmnsdugaudnwiii Sadnwegluinede
vseumInerduluanigowsnisiufanssuinivseaniinisuvstuinilugluvuresinfnadasiduy
(Amateurs) neldndnnnsiauinetsiloasiasiau (&0 Amateurism) (Zaia, 2025) tamaneANuIntinfm



ARU Research Journal, Vol.12, No.3, September - December 2025 -

o

sEAvgauAnyIITIAINTsNAIYERaINTRIt R IneBandnnisiauiwiegllieadnsiau lnatdnim
seiugau@nuiliauesdufiniiioumaneliviousslomilumaasughauuuiinime @ (Professionals)
aelandnnmsiauiniegliondn (van Professionalism) 1aNN1SLaUARI0E198801TNY SUUNTHEUANN
dommeldnnsldsuiudeunieminanldlumasisdinvemu feiniwodndsaunsauaamaeld
vidoustlombmaasugiadu 4 maltuayunisiduiinuesnuvieduaiunmsisedinlssdiuveany dmiu
nénmsiufnedisioondndutaduliinimniiony anwd anwanunsa finvzuazdsvaunisalodisanitus
AwuumAvieauaufnanalsyasdfiaglitinfmneondndesiuazihuusengAlunissuinssuinmie
mMsasinsudeiiuinm ielvsiuAanssufvivdensustufinidulvegisfinaunm uazairsenanindede
Tunmsfuntuudazyininnazanulindalunsfaausurunisudsiufin Tunsnduiundnnisiauiin
otsdloaipsiadugatiunsiaufifiefniuinee maduinluiauss s funtedialemdlsiannauguin
diefnlugmadutihmendwluewan dusuninnsiduiwssafieadaadudulaiulitnfnguen use
tinfndslifiannud anuamnsn invruagdszaunisalegnsilaniusimuiumavioauauinaing
mavsngazlinfnenInazsesl InsRanssufiniensudstuinitdadmivinfindleatasiaugondalsd
Juiilesesiufiufanssuiiiuussoindwaiasiduietu wdeeimsmngasdsunsuimsunasesim
Fensudetuiinn) wuueadasiaulvidenndesiundnnisiauinetiloadinsiay

Femn NCAA Fldnangazidoures NCAA TinAwsefugaudnuiisianssufmvieasi
nsuvstufluunvesinimadasiau warlinfmseavaaufnunaudjuRaundnnisiauiuiegide
adpsiauegAsIATa nanfetinfmseRvaauAnwavsianssufivvseasinsulslufinlagdandnnis
iuiegaileatinsiau lnsinfwssiugaudnudosliiauiviiieumamaglivielduimifiowasm
UsglevilumaAsegianuutiniuanan ngssilouues NCAA ddaasnnlunisvindyaa (Freedom of
Contract) vestinfwsefugandnuiluluvhussivhulalidnimszdugaudnmidrsnAanssuinves
Fannnsudaduimanglddsin NCAA  ynauarsmsieldvieussloviniaasugiaiieny 1 Jadnfun
seiugauAnudisssannugniunelingsuidovves NCAA TiidesufiRnuiingseifouves NCAA #ildng
wlieghanssnda Sudinanmsufifnungssdeuses NCAA duasitiliinfnsedugaudnungnaida
i wlunsvhdggidusgiannio manengsudeuves NCAA wuhildulunmuuundnideanudy
daszlumsuimsunasesiinuesesdnsuimsunasesiviluanigouiniuasununni Taefisy (Mieviagay
vo93g) limslisnunadiiluguisaunsnues vaesliesdnsuimsunasesfiwsimihiivimsunasesiafiv
voswmumiomsusiufniinuesiiugualdesnidasy neldnmsuansanunvesinfinsefugaudnuigeunu
avagmelinisuimsunaseuasiiuguares NCAA sgvasinslaviofeasingla ouantuavslunisidisu
Aonssufwviemsudadufing NCAA iugunasesmuauvieiiiugua nyszidoures NCAA naenlfidu
ngszidouiinig NCAA sl iudadrmiilaeiniwsefugaudnudesirvonujiflaenuiuarliida
Tomalsinfmnseugaudnuidndauimunngssdoures NCAA s1ufufu NCAA #a duiihfudn NCAA B
Wufldsnnavimsunasesfiuissdvgaudnuiindonivieddnenmyaasugiafmidonindugang
ngsuieuio s Weldtaduunthimnsefugaufnufazdeadunegaelisrusuimsnaseves
NCAA vl Tiunswisduimaeldnismiuguaves NCAA menginssun1saengseilouves NCAA 1
iliatunelideulsssumAvesmsuimsunasesfniiauysal finfossdueaudnuddiossoul iR
mangszi ey NCAA Tafidhenuestudoiou uiidesaiinslassemiouantulenanufnmdily
amsfinansgeiing Snfengauidouves Noaa Avnalalliiintnsedugaudnuildfviuaamnelduie
Usglominiaasugiadu 9 annissinfanssuinivieasiinisudaduiing iy anslunislddedes
awdnwal uazgudnwal avslumsvhdennastuffatiuayunienisivfievesiunisatiuayumanisiv uas
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anslunisvirdennasiunmagsiaiielviminimnssdugaufnwannsolidedssvesnuuninisainii
undedelifududmieuinig Wudu

oglsfiniu dnfwszdugaudnvivdnldifiusefunstedulingszidovves NCAA it
aoaunsniileviiidnalunsnguuneduairsnnuliifusssuliiudenuiigniidaiainm sufiodndu
nnandeuiignunsrunatimuarseainssumaasugivesiduenliluiiovesmuudineiien s NCAA §ild
gunuImsunasesimvesnuaideyniuliusingdanisudsduimanglanisiiuguavesnuies dewmn
assudlofufiensngsadevlunsuisiuimssivgaudnuvesmududfaaiamlunisumanseldain
nssRnssuinteUsslomdnaasugiannnisudeduin dsenaditedunginssumisnsidudana
HedetinfimseAvaauAnwuwaznsdsengiu Juilunsaaveunssgslavesinfnseavgaudnuilallviimuw
Fnenmnaaufmvesmuliaty whiuingssdoures NCAA a$1n391nn19én (Restraint of Trade) 971
nsnengsuliuiisinesnmessyaralunisusenevenwvievindonnasnagsialnewst (Grow, 2022) i
NCAA agnandadrihesuliidesnsliinfwsedugaudnulinsdydnuaives NCAA vielddeidndlugiuy
tnfwneliszuunsudadures NCAA  snuarsmselivieussloviniegsia sugantosdeldsuay
Uszleninnagsiaves NCAA osiinu usfguiewinnisdeduldngseidouves NCAA aznsznusawasnInues
tihinseiugeuAnuognedeean

dluasimluaatunisdnwssrugaufnwduluiudsinvesinfussivgaudnuivaisusis Fle
WY MLBUNUNNIANY (Scholarships)  u3etieivdeAIAsesTndu 4 (Living  Expenses)  Wiiutinfiu
seiugauAnusudunsnouwmidiinfmssiugaudnusnanssufivirioanihmsusiuimluuualuas
Ainluantumsfnmssiugaufnududududate wyilaluasfmluandunsinussiugaudnuugud
wlondnidsansilfungszifouves NCAA  egsseursuniediunsaenndesiundnnisiauimedise
asrsidulietnasesinsy Yannilgn (Meares et al, 2024) usflyinaluasiwluaantunisfinusyfugaunu
wNRUNUMIANYITeTImhoAIATalnuntnAnseAvaaudnwwuulila dnfmsedugaudnyisessiu
Aanssufwmseawihnisudsdufwbiluluaudmunealuasivluandunisfinunssdugaudnududain
gosmuimua b iogndaauiiowanundmunis@nuuionstismienasesdn mszdliaunsadau
Aanssuiwmieasiinisudsiufwilidulunudmneidmuaeily dhiwssfugaudnwidsnanotagn
dinnouavslunslésuyumsfinunietasmiedasasinld (Mury, 2022) walumsngueneiadiuuanuay
Fuauinansnmuniduudusifstunnanmaidonnasdisaguviedennasniindfesee fonu
(Adhesion  Agreement) ngsvileuvesaluasiluanidunisfinwseivanufnwiwazanidunisfine
swiugauAnydudein Afnimuaieuldliintnsedugeunuufianungszideuuas NCAA aghanssndn
wdiinfmssivgaununiliaunsadeseaiuegneduld uddemnanduirifidudennauvumasgdield
idennasfuiniwseavgaudnuvidunegnieladeinaluasivluanidunisfinuisedugaudnet uaz
AvusliinfmndesufoRmungsulovvesiudsinuazngszidouves NCAA vufiidraneg nelddsin Tngll
adesifinmansrmnasfuduogsdusosdln dumneauiindnumssdugaufnmiifies 2 maden
ﬁaaﬁuﬁuﬁﬁaLﬁaﬂﬁ%aammul,fﬁmwaajﬂﬂﬂﬁé’ﬁmLLé’ﬁQﬂﬁumué{awﬁﬁammgsxLﬁsmﬁuaa NCAA (azaniiiu
FAamamdniindunasinsiau) sganseninnieideniorlsiimnognelddsinudalidosniumusdo iR
ngsuilouves NCAA fadnaniinasidenvieaslsiidonuie Take-itor-Leave-it

NCAA vhauusgniladugiisnnamionaingsfisgnanvnssufiviszdugaudnw weremainesiung
HNUIALAUBIANTVBINULALTESTIELREY (Monopsony Power) (Salvestrin, 2024) Tassadramannlun1ied
NCAA Tugnuzesdnsuinisunasesimnediiisiuialunisaunaingsisgaaimnssuinisedugaudng
favun B9 NCAA - annsaldsiunadriaadnmlunisldsuameuunuviensulovisdmuaiianianisli
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Usrlpminaassgiondinimszfugaudnwildiiiinaingsiagaaimnisufm sz fugaudnwily
andgelini (Tatos & Singer, 2022) tnfimszAugauAnwisaswnaglunizidelssumszgnindaatamly
nslésurneuuuLazgnlatulomaiiazldulsslosinmaasugialasnssannnegsfagramnsulunain
andgoiing insedesdusenuf iRnundnanuduiioadasidudl NCAA fvua Tnsdudsiaannisldsu
imanle 9 9nnsideidss nwdnuel waggudnuaivessiinimseiugaudnufienaienluuenie
oyqelldlAielsldndananeuumumaasgiamunalnnais

3. SgUngaiAdndaenisdneainauwnuiiilusssuivaiduinivasiguadnasideduiasninly
nsuamelanseuszlevinauasegiavasininiszauaaufn

o

TuniunilesgundesiduidaiufwnudfyrainisueunelivieUsslovimaasughanetinin

.

sefugaudAnuiidusssy TnglidavseudafusstygAdesiunisynvin (Sherman Act) vilkningsia
gnavnssudeniehelalidvinamionainaiisdonnamietediulildngsaidovvewmulunsdfnasam
Tumsuananagldvdousglostimanasugia Brown & Williams, 2020) Inglanizegaddlunsdiinisdadu
Tngsufeuiidsiugnanmsuimsunasesfinivesssdnsuimsunasesin Tnefiinfmsefugaufnudeey
Tigunauimsunasesasisnnaesesmaasugiafidesnin vindennawiengsudeula «q fddiedade
s mlunisuanamnsglanselsslovinaasvghavesinimszaugaudnuetalilusssu Sgundneside
JeyelAngnuneseeusy (California’s State Law) Fuun loun %’gﬁ’@zﬁad’]ﬁwms'«j’mmmauLmuﬁtﬂuasiu
iielduiviesgdd Fair Pay to Play Act #dlidrunamaifadeirtennadaliiusssusetnfn
seivgaudAnumiengsuideulaiinsenudetainmlunisuaramaeldviousslomimaassgavesindn
siugaudne wonfudmmululunsiiaiannudusssusegaumnrie (McDonnell, 2020)

Siydiifenisitemneuwiiiusssuieduimn lifsnmdninusidaaiuaiaiwlunig
uaanseldvieusslnimansugiavestnfmsssugaufnwiniu uingraneatuisadianslunis
Jonnasvsadnyla 9 Lﬁ@%ﬂiﬁ’]ﬁi”lﬁ%ﬂiumiL‘iJJW'ilﬁiiﬁﬁ]ﬂi'ﬁmﬁW”IVI'%EJaﬂﬁ’]ﬂ’l'ﬁLL‘Zjﬂ‘ﬁ’uﬁWT‘Umﬁmgﬂﬁ’w
(Bank, 2020) wu umwwmuamﬂmﬁmmsamammﬂmamamaﬂmmmu (Agent Representatlon)
(McCann, 2021) Falsiunuisnnainsunuininse m‘uammﬂmlm uazaAnasazynsatiy daunud
Iesuneudunanntnimssavaaufnw geuanunsoasyiniale 4 lunsdanisunuduanyselevidetning
sedugauAny Tasfidunuiiansagldfuiunianuiléidyymiedenn asfuliludygririvunia Wil
Faunuarunsasifale q Tumsdanisunuininsedugaudnuideuyildvnesna ielvidvesdnin
sziugauAnwiliusglomitastuluneunsousune (MieveuTnguszasd) Admunelfludygviedennas
Tl wmuannsavhunuld udeusinmssidunuresiunuaraiaudemeviedatudseloviiisn
tinfnsziugan@nunfidldiu (Way, 2024) 1wy msfisumuduRuiniwsefugaudnu doudflungmung
atull mmenguneatiuiiiotilunisnssshiidhdensdefuuvisedselenils Tnsamenstiutuiuen
Junisligunmesmsdudiunueseuiinfunseavaaunwauetsdmalininnnudemeasedidnim
siugaufiny Tdsenafaidunsldiumismihfifienseviidnfmss fugaufnulushuessideusslon
s 1 Jusiu

Snessd uzﬁ“dﬁwmimammuLmumUuﬁiimwaLauﬂmEm*]waﬂmmemaﬂﬂiums idAny ﬁ’u

o

<
1o

fifle “uannslidniu” w3s “No conflict” ﬂmmaﬂg‘mmaauuwmuﬂﬂmiumuaﬂmﬂmmﬁaﬂmm
Fonnadlilddeidos mwdnwal wazgudnualveainfnsefugaudnuivesny unaestusznaunisiidug
wistunensinBaiuwaziu vselanuduiusnsgsiamsilvluneiideswdsiuiu nguuneatulimunli

infwseivgeudnuanunsadenittennadlilioidss andnual uavsudnualvesinfinseduanudny
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oy Tngazdesdenivhifuduszneunsmevisnelaviiy fuilugnisidennamedyafiiunans
wavidusssulugshagrannnssufinn

nanlagasy StadRidonmsdermmeuwuiidusaniioduivivesiguadefideianunsuniile
AupsaaEs Mnlunskanaglavselssleviniaasegiavesinfmseivanudny Tneydvingssileuves
NCAA T sdusaiinwnssaugaufnuildivinfidusssumavaumsunnd ngraneatutiusdlifeasyddnyud
faEamlumshdyandaunuiionadulstlenironssmfanssufwtonsasinsugsiuinuesues
pReRILUiILESEINsadam s ST UgaLAnwAInTaUS v eva U T Uszass LA SuL Y
Tngfunuonasnindolszaunuivgsiagravnssunietudennaseyaaliniagsisgpavnsniideides
amidnwal uazgUdnualvesinfnsziugaudnuiiusinsvessuiieauustloviuatinfwszdugaunui
udanis Sndunilinguneatuifuinfmnss fugaudnuvhdennaseygeliniegsiagaamnsald
Foidns nwdnual wazgudnuaiveswuiussiagramnssuvaneinenion 9 fu ludnuvagiiluganiunsel
naUseleviviudou Miaiinanudnudaiuseninmalssleviveiningnadndeiunalsslosiveaningsiabn
Freils (Conflict of Interest) (Schwabe, 2020) lneiinfnszfugaudnuannadonyidennasoyanli
meagsivgaamnssuliTedes amdnuel uarsudnuaivesuiuniagsialdifieseRsavindu nguaneatuilds
ysrupsoaniglugsfagramnssusuimbilvignieniaenuiouainnisinangsuidouves NCAA w3815
Sfnssudnylussundneside s mamanesigundesdelumsfinsaningssdeuindensuims
Unaseaimiedennamisnisiilailiifusssy warannsofididedeliarundusssuuniiefignieniaen
Wisuvierhefidoaduiseuls

4.  fegnadannmdrfgyineafuiaEanlunisualmselaviaussleviniaasegiaves

unNwszAvaaNAnE1luAd NCAA v. Alston

oils ansgoinuneideliudssyninsgnsdldednireduininseiugaudnuifegnglisiung
Uimsunasesinves NCAA Audndeidu NCAA Jldsnnauimsunasesfunsyivaaudnyiluansgawsn
wiszlinnslduddnsluniswaisnnelivseUselesimaasugiavesininseaugaudnwduanslunisly
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