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The Needs to Upskill Bangkok Metropolitan Library Network Personnel during

COVID-19 Pandemic
Namtip Wipawinl
Songlak Sakulwichitsinthu’
Punnatree Suntisupaporn3
Chirasiri Kasemsin Vivekmetakorn®

. 5
Lugsamee Nuamthanom Kimura

Abstract

This study aimed to survey the needs to upskill Bangkok Metropolitan Library Network
personnel. The population consisted of 70 librarians in the Bangkok Metropolitan Library Network.
The instruments were online questionnaires, and the data were collected between February and
March 2021. The analysis used descriptive statistics, including percentage, mean, and standard
deviation.

The research findings showed that most Bangkok Metropolitan Library Network personnel
need to upskill their information technology in the aspects of content creation and online media by using
applications and their digital learning and development. This was followed by skills in communication,
collaboration, and digital participation. The new skill that was urgently needed was online media

creation for ASEAN society and lifelong learning process.

Keywords: Upskill, Bangkok Metropolitan Library Network Personnel, COVID-19
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M3197 4 Aundouaz @I DeUDUIIATFIUUDIYAAINTIATOU R DIAYANFUNNUHIUAS

AWM 3 Asenang ms3toyauazn1smiude (Information, data and media literacies)
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