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Total Quality Management and Knowledge Management for

Organizational Excellence : A Synthesis of Academic Articles

Jirawan Sriwong1
Abstract

The use of total quality management in the organization along with knowledge management
operations is an issue that has been studied to find factors affecting the promotion of the use of total
quality management along with knowledge management for Let the organization be able to operate
effectively. This article therefore aims to synthesize research papers that have been studied on the
issues to gain knowledge about the research approaches on the subject and basic knowledge on the

relationship between knowledge management and Total Quality Management.
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