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Abstract

Information technology plays a vital role in various organizations, including libraries, which have
embraced it to enhance their operations and services. By adopting IT, libraries streamline the work of
librarians, improve user experiences, and enable quicker and more convenient access to information
resources. This article explores the information technologies applied in both librarians' workflows and
library services, with the aim of modernizing the Faculty of Humanities Library, Ramkhamhaeng

University.
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