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Guideline on Preserving Gramophone Records

at the Museum and Archives, Public Relations Department

Wanisa Phatsri'

Namtip Wipawin2

Abstract

The objectives of this study were to: 1) ascertain the current state of the preservation of gramophone
records in the Museum and Archives of the Government Public Relations Department; and 2) develop guidelines
for their preservation of gramophone records in the Museum and Archives of the Government Public Relations
Department. The research followed a qualitative approach. The primary data sources consisted of 24 key
informants, including personnel from the Museum and Archives of the Government Public Relations
Department and librarians specializing in gramophone records preservation from two institutions (11
participants), as well as 13 library users. The key informants were selected through purposive sampling and
categorized into four groups: five staff members from the Museum and Archives of the Public Relations
Department, three personnel from the King Rama IX Music Library and the Princess Sirindhorn Music Library
at the National Library of Thailand, and three personnel from the Princess Maha Chakri Sirindhorn Music
Library, Mahidol University Library and Knowledge Centre; and 13 users of the gramophone record library at
the Museum and Archives of the Government Public Relations Department. Data were collected through
interviews, with participant responses recorded on prepared forms and observation records. The data were then
analyzed using descriptive content analysis.

The research findings were summarized as follows: 1) The current state of the preservation of
gramophone records the Museum and Archives of the Public Relations Department includes (1) Administration:

The institution had an adequate workforce to support operations and consistently developed its personnel.

" Graduated student, Department in Information Science, Sukhothai Thammathirat Open University, Email:
wani.mymindmild@gmail.com
* Associate Professor, Ph.D., Department in Information Science, Sukhothai Thammathirat Open University, Email:

namtip.wip@stou.ac.th
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Budget management was in place to enhance the database system. (2) Operational procedures: Preservation
involved cleaning and maintenance, with vinyl records being easier to maintain than shellac records. The
preservation process prioritized digitizing shellac records before developing search tools. The institution also
provided services both onsite and online. And 2) Guidelines for improving the preservation of gramophone
records included (1) Personnel allocation: Strategic planning for operations, budgeting, and staffing. (2)
Preservation processes: Acquisition, storage, and access services. This involved assessing the condition of
records and classifying content types. (3) Digital conversion: Both the physical format and content should be
preserved while considering copyright issues. And (4) Networking and collaboration: Partnerships should be

established with external organizations to exchange knowledge and expertise.

Keywords: Gramophone Records, Gramophone records library, Museum and Archives, Information Resource

Preservation
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