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Abstract

The main objective of this research project was to analyze the effect of
social learning management on enhancing active citizenship among students in
private secondary schools in Nakhon Pathom province, Thailand. This quantitative
study involved administrators and teachers of high school students in private
secondary schools in Nakhon Pathom province, with a sample size of 167
participants using the Krejcie and Morgan Tables. The research instrument used
was a questionnaire, and the statistical methods employed included Mean,
Pearson Product Moment Correlation, VIF, and Multiple Regression Analysis. The

study’s findings revealed that: 1) Overall, students’ social learning for enhancing
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active citizenship was at a high level. 2) Overall, students’ active citizenship was
at a high level. 3) Social learning through teachers live modeling and verbal
description or instruction models had an impact on students’ active citizenship
enhancement. 4) Multiple Regression Analysis provided a linear equation to
predict students’ overall active citizenship: Yiotal = .946 + .364 (Teacher’s Live
Modeling) + .368 (Instruction Model), with a predictive efficiency of 43 percent (R?
= 0.430).

Keywords : Social learning management; Active citizenship enhancement; Active

citizen

Background

Social learning management is central to a country’s development and
serves as a critical foundation for the comprehensive development of human
resources. Consequently, it is the primary duty of teachers to help students
develop the abilities to thrive both as individuals and in their interactions within
society (Phinla, 2016; Puncreobutr, 2016). Teachers can achieve this by
encouraging students to develop critical thinking skills and exposing them to
diverse perspectives, from foundational knowledge to the creation of new
concepts that strengthen their intellectual capabilities (Hoskins & Mascherini,
2009)

Bandura’s Social Learning Theory posits that most human learning occurs
through observation or imitation. This process involves sharing information, using
models, and applying reinforcement to stimulate the development of attitudes
and motivation. Key elements include attention, memory, and replicating
behaviors according to models, enabling individuals to care for themselves
throughout their lives (Bandura, 1977, Phengwan et al,, 2022). This approach
enhances active citizenship by equipping learners with the knowledge, skills, and

attitudes necessary to conduct themselves as responsible citizens who live
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harmoniously with others in society (Phinla, 2016; Wattanasan & Puncreobutr,
2021).

Westheimer and Kahne (2004) proposed three levels of citizenship. This
includes Personally Responsible Citizens: who fulfill their roles and responsibilities
as specified by the state or according to social customs and traditions,
Participatory Citizens: who join organizations or agencies that carry out social
activities, and Justice-Oriented Citizens: who focus on solving social problems,
identifying root causes, and offering solutions. This progression represents a path
toward developing active citizenship (Siripongnapat, 2023). However, in today’s
world, being merely a personally responsible citizen or a participatory citizen is
insufficient. It is essential to cultivate individuals who focus on social justice, or
justice-oriented citizens, whose primary goal is to become active citizens (Hoskins
& Mascherini, 2009; Akomkong & Puncreobutr, 2016).

An active citizen is an engaged and proactive member of society who is
determined and committed to performing their duties in accordance with the law
and societal rules. They prioritize volunteerism, help others, share opinions, and
ask critical questions related to public issues. This involvement creates
momentum for change, addresses social problems, and fosters community and
societal development for the better (Ross, 2007; Hoskins & Mascherini, 2009).

Thailand has consistently emphasized the development of citizenship
through the educational process to cultivate citizens who are good, talented, and
able to live harmoniously with others. To promote active citizenship, Thailand
has established significant goals for educational institutions at various levels, as
outlined in the Thai Education Standards 2018. These standards aim to develop
youth into active citizens who love their country and community, discern right
from wrong, possess a strong conscience, embody a spirit of volunteerism, and
actively participate in national development. These citizens are expected to

coexist peacefully with others in both the Thai society and the international
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community (Office of the Education Council, 2019; Tangwancharoen and
Rungwachira, 2021).Private secondary schools in Nakhon Pathom Province have
organized their education in accordance with the National Education Standards
2018. Social learning management is continuously implemented through four
activity eroups: Administrator’s live model, teacher’s live model, symbolic model,
and verbal description or instruction model. These activities aim to enhance the
active citizenship of students across various aspects as outlined in the 2018
National Education Standards. Education plays a crucial role in developing citizens
to become responsible and active members of society. As a fundamental
institution, it serves as a foundation for cultivating desirable civic characteristics
among learners. The rapid advancement of academic knowledge and technology
has significantly impacted economic and social changes, thereby creating an
urgent need to develop Thai citizens to be knowledgeable, morally grounded,
ethical, and to possess democratic values—core principles under Thailand's
current system of governance (Kanjanee Moolnee, 2018). Furthermore, when civic
education programs are implemented, studies have shown that students'
behaviors tend to change in a positive direction. Learners demonstrate greater
social responsibility through learning processes that promote good citizenship
(Suwan Julamang, 2021).

To assess the development efforts of private secondary schools in Nakhon
Pathom province, Thailand, the researcher believes it is crucial to study the
impact of social learning management on enhancing active citizenship among
students in these private secondary schools. The research findings would benefit
all parties involved, including subject teachers, homeroom teachers, school
administrators, educational supervisors, education area administrators, and
affiliated organizations. This information can be used to foster cooperation with
parents, communities, societies, and relevant agencies to develop a social
learning management process that aligns with societal needs and the national

educational standards of Thailand.
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Research Objectives
To analyze the effect of social learning management on enhancing active
citizenship among students in private secondary schools in Nakhon Pathom

Province, Thailand.

Research Methodology

This research is a quantitative study.

The population consisted of 290 administrators and teachers who taught
high school students in 14 private secondary schools in Nakhon Pathom province,
Thailand. The sample size was determined using the Krejcie and Morgan Tables,
resulting in 167 participants selected through stratified random sampling, with the
respondents’ status as the stratification criterion.

The variables studied are as follows:

1. Independent variable

The independent variable was social learning management, which
comprised four activity groups: Live Model of Administrators (X;), Live Model of
Teachers (X,), Symbolic Model (X3), and Verbal Description or Instruction Model
(Xa).

2. Dependent variable

The dependent variable was the active citizenship of private secondary
school students in Nakhon Pathom province, Thailand.

Active citizenship consisted of 10 aspects: Confidence in righteousness and
justice (Yy), democratic spirit (Y,), consciousness and pride in being Thai (Y3),
consciousness and pride in being an ASEAN citizen (Y4), belief in equality and
social justice (Ys), volunteering (Yy), ethical courage (Y7), enthusiasm for building a
sustainable Thai society (Ys), enthusiasm for building a sustainable global society
(Yg), and integrity in working for the common good (Y1).

The instrument used was a questionnaire created by the researcher, with

a discriminant index between .372-.941, and a reliability index of .90. The
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statistical methods used in the research included Mean, S.D., Pearson Product
Moment Correlation, Variance Inflation Factor (VIF), and Multiple Regression

Analysis.The research period spanned from May 2022 to December 2023.

Research Results
The results of the study on the effect of social learning management on
promoting active citizenship among students in private secondary schools in

Nakhon Pathom province are presented in four sections:

1. Basic information of the respondents
Information about the administrators and teachers who taught high school
students in private secondary schools in Nakhon Pathom province, categorized

by position and work experience, is shown in Table 1.

Table 1. The sample group, categorized by position and work experience (N=167)

Work experience Total
Position 3-10 More than 10
Less than 3 years Number | Percentage
years years
Administrator - 4 19 23 13.77
Teacher 23 45 76 144 86.23
Total (absolute) 23 a9 95 167 100.00
Total (percentage) | 13.77 29.34 56.89 100.00

Data in Table 1 shows that 13.77% of the respondents in the sample group

were administrators, while 86.23% were teachers. Additionally, 56.89% of the

sample group had more than 10 years of work experience, 29.34% had 3-10 years

of work experience, and 13.77% had less than 3 years of experience.
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2. Social learning management

The effect of social learning management activities on the enhancement

of active citizenship among students in private secondary schools in Nakhon

Pathom province is detailed in Table 2.

Table 2. Effect of social learning management activities on the enhancement of

students’ active citizenship (N=167)

Level of social

Activity Mean S.D. . Ranking
learning
Administrators’ Live Model (X;) 4.62 442 | Very high 1
Teachers’ Live Model (X,) 4.55 445 | Very high 2
Symbolic Model (X3) 4.34 499 | High 4
Verbal Description or Instruction Model High 3
4.48 491
(Xa)
Overall social learning management 4.48 408 | High

Table 2, the study on the effect of social learning management activities

on the enhancement of students’ active citizenship, reveals that the overall effect

of social learning was at a high level, with a mean score of 4.48. When examining

each aspect individually, two

activity groups had a very high level of learning: the live model of administrators

(mean 4.62) and the teacher’s live model (mean 4.55). The other two activity

groups also demonstrated a high level of social learning: the verbal description

or instruction model (mean 4.48) and the symbolic model (mean 4.62). Each

activity group comprised notable sub-activities, as detailed below.

Regarding the activities of the live model of administrators, the three

highest levels of learning were observed in the following areas: administrators
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who work with equality and social justice (mean 4.68), administrators who
demonstrate honesty in working for the public (mean 4.66), and administrators
who show enthusiasm in creating a sustainable Thai society (mean 4.64),
respectively.

The top three categories with high learming in the teacher’s live model
activities are: teachers acting as role models with pride in being Thai (mean 4.63),
teachers demonstrating a democratic spirit (mean 4.60), and teachers
exemplifying ethical courage (mean 4.58), respectively.

The three highest levels of learning in the verbal description or instruction
model activities were: the dissemination of volunteering to society via various
school media (mean 4.49), followed by the dissemination of principles of
righteousness and justice through school media (mean 4.40), and both the
dissemination of democratic issues (mean 4.40) and the promotion of Thai identity
through various school media (mean 4.40), respectively.

The three highest ranking symbolic model activities were: regularly
informing verbally or discussing righteousness and justice with students (mean
4.66), followed by regularly informing verbally or discussing honesty in work with
students (mean 4.63), and regularly communicating about volunteering for society

(mean 4.60), respectively.

3. Active citizenship
The results of active citizenship among students in private secondary
schools in Nakhon Pathom Province after participating in social learning activities

are presented in Table 3.
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Table 3. Level of students’ active citizenship (N=167)

Level of Active .
Aspects Mean S.D. o ) Ranking
Citizenship

Confidence in righteousness and )

4.08 .598 High 10
justice (Y1)
Democratic spirit (Yy) 4.23 579 High 7
Consciousness and pride in being )

434 | 610 High 2
Thai (Y3)
Consciousness and pride in being )

4.11 611 High 9
an ASEAN citizen (Y4)
Belief in equality and social justice )

417 | 621 High 8
(Y5)
Volunteering (Y6) 4.35 593 High 1
Ethical courage (Y7) 4.24 598 High 6
Enthusiasm for creating a )

) o 4.32 559 High 3
sustainable Thai society (Y8)
Enthusiasm for building a .
. , 4.29 | 572 High 5

sustainable global society (Y9)
Integrity in working for the common .

4.32 564 High a4
good (Y10)
Overall active citizenship 4.25 .483 High

Table 3 shows that the overall level of active citizenship among students was
high, with a mean score of 4.25. Similarly, each individual aspect of active
citizenship was also rated at a high level. The top three aspects were volunteering
(mean 4.35), awareness and pride in being Thai (mean 4.34), and enthusiasm in

helping to build a sustainable Thai society (mean 4.32), respectively. The bottom
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three aspects were confidence in equality and social justice (mean 4.17),
consciousness and pride in being an ASEAN citizen (mean 4.11), and confidence

in righteousness and justice (mean 4.08), respectively.

4 . Effect of social learning management on active citizenship
enhancement

4.1 Relationship between social learning management and active citizenship of

students

The relationship between social learning management and active
citizenship among students in private secondary schools in Nakhon Pathom
province, as analyzed through Pearson correlation coefficients, is presented in
Table 4.

Table 4. The correlation between social learning management and active
citizenship of private secondary school students in Nakhon Pathom province
(N=167)

Variable | Y; Y, Ys Y Ys Ye Y7 Yg Yo Yio | VIF

X 3497 0 5000 3900 346 | 399 | 462 | 443" 437 | 445" | 339 | 1511

Xy 4497 5597 498" 488 450 | 542" | .486  .480 | .554 | .419 | 2.039

X3 4557 427 474 5017 399 | 487 | .444” 384 | 440" | 428 | 1.944

Xq 5527 474" 525 624 475 | 541 | 436  .414 | 504 | 470 | 1.000
" p< 01

Data in Table 4 shows a moderate relationship between social learning
management and active citizenship, with Pearson correlation coefficients ranging
from 0.339 to 0.624, statistically significant at the 0.01 level. The test for

multicollinearity revealed VIF values between 1.000 and 2.039, which are well

'
o
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below the threshold of 10, indicating that the relationship between the variables
does not pose a multicollinearity problem, making them suitable for multiple
regression analysis.

4.2 Factors affecting the enhancement of active citizenship

The results of the hypothesis testing, which examined the effect of social
learning management on the enhancement of students’ active citizenship using

multiple regression analysis, are presented in Table 5.

Table 5. Results of the effect of social learning management on the enhancement

of students’ active citizenship (N=167)

Activity Active Citizenship
Y1 Y, \2 Ya Ys Ys Yz Ys Yo Y10 Yiotal
Eqg.l Eq.2 Eg.3 Eq.d Eg.5 Eq.6 Eq.7 Eq.8 Eq.9 Eq.10 Eq.l1
Constant | 1.076 . 872 634 950 . 1.603" 818" | 1.648 946"
- 954 722 925
(.422) (342) | (445) (:393) (:387) (:374) (:302)
(.386) (:398) (.426)
(.357)
X1
X; 7227 322" 326" | 423" 466" 599" 531" 364"
(.084) (.128) (.135) | (121) (.114) (.086) | (117 (.091)
X3 6717 217 221
(.079) (.101) (.107)
Xq 438" 776" 388" | 379" 236 383" 368"
(.116) (.076) (122) | (109) (.106) (.109) (.083)
R 551 555 552 624 501 585 522 477 576 491 656
R? 304 308 305 1389 251 342 273 227 332 241 430
Adjusted R? 1300 304 296 386 242 334 264 223 324 232 423
Max VIF 2.039 2.509 2519 2.039 2519 | 2519 2.601 2.509 2519 2.162 2.039

P<.05 "P<.01
Table 5 shows the effect of social learning management on the

enhancement of students’ active citizenship. The details are as follows:
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Social learning management activities involving the live model of
administrators (X;) did not have an effect on enhancing students’ active
citizenship in any of the 10 aspects.

Social learning management activities involving the live model of teachers
(X2) had a significant effect on strengthening students’ active citizenship in 7
aspects: Democratic spirit or Y, (b = 0.722, p < 0.01), consciousness and pride in
being Thai or Y3 (b = 0.322, p < 0.05), confidence in equality and social justice or
Ys (b = 0.326, p < 0.05), volunteering spirit or Ys (b = 0.423, p < 0.01), ethical
courage Y7 (b = 0.466, p < 0.01), enthusiasm in helping to build a sustainable Thai
society or Yg (b = 0.599, p < 0.01), and enthusiasm in helping to create a
sustainable global society or Yq (b = 0.531, p < 0.01). Overall, the live model of
teachers had a significant effect on the enhancement of students’ active
citizenship (b = 0.364, p < 0.01).

Social learning management involving symbolic model activities (X3) had
a significant effect on enhancing students’ active citizenship in 3 aspects:
Confidence in righteousness and justice or Y; (b = 0.671, p < 0.01), ethical courage
or Y7 (b = 0.277, p < 0.01), and integrity in working for the public good or Yy, (b =
0.221, p < 0.05).

Social learning management involving verbal description or instruction
model activities (Xq) had a significant effect on students’ active citizenship in 6
aspects: Consciousness and pride in being Thai or Y; (b = 0.438, p < 0.01),
consciousness and pride in being an ASEAN citizen or Y, (b = 0.776, p < 0.01),
confidence in equality and social justice or Ys (b = 0.388, p < 0.01), volunteering
spirit or Ye (b = 0.379, p < 0.01), enthusiasm in helping to create a sustainable
global society or Yy (b = 0.236, p < 0.05), and integrity in working for the public
good or Yio (b = 0.383, p < 0.01). Overall, the verbal description or instruction
model had a significant effect on the enhancement of students’ active citizenship
(b = 0.368, p < 0.01).

'
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The results of examining the coefficients of the four independent variables
can be expressed in the form of linear equations obtained from multiple
regression analysis to predict students’ active citizenship in each aspect as well
as overall. The equations are as follows:

Equation 1: Confidence in righteousness and justice or Y; = 1.076 + 0671
(Symbolic model) The predictive efficiency was 30.4 percent (R? = 0.304), with the
remaining 69.6 percent due to other variables not included in the study.

Equation 2: Democratic spirit or Y, = 0.954 + 0.722(Teacher’s live model)
The predictive efficiency was 30.8 percent (R* = 0.308), with the remaining 69.2
percent due to other variables not included in the study.

Equation 3: Consciousness and pride in being Thai or Y5 = 0.872 + 0.722
(Teacher’s live model) + 0.722 (Instruction model) The predictive efficiency was
30.5 percent (R? = 0.305), with the remaining 69.5 percent due to other variables
not included in the study.

Equation 4: Consciousness and pride in being an ASEAN citizen or Yq =
0.634 + 0.776 (Instruction model) The predictive efficiency was 38.9 percent (R* =
0.389), with the remaining 61.1 percent due to other variables not included in the
study.

Equation 5: Confidence in equality and social justice or Y5 = 0.950 + 0.326
(Teacher’s live model) + 0.388 (Instruction model) The predictive efficiency was
25.1 percent (R? = 0.251), with the remaining 74.9 percent due to other variables
not included in the study.

Equation 6: Volunteering spirit or Y¢ = 0.722 + 0.423 (Teacher’s live model)
+0.379 (Instruction model) The predictive efficiency was 34.2 percent (R* = 0.342),
with the remaining 65.8 percent due to other variables not included in the study.

Equation 7: Ethical courage or Y7 = 0.925 + 0.433 (Teacher’s live model) +
0.277 (Symbolic model) The predictive efficiency was 27.3 percent (R* = 0.273),

with the remaining 72.7 percent due to other variables not included in the study.
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Equation 8: Enthusiasm in helping to create a sustainable Thai society or
Yg = 1.603 + 0.599 (Teacher’s live model) The predictive efficiency was 22.7
percent (R? = 0.227), with the remaining 77.3 percent due to other variables not
included in the study.

Equation 9: Enthusiasm in helping to create a sustainable global society
or Yo = 0.811 + 0.531 (Teacher’s live model) + 0.236 (Instruction model)

The predictive efficiency was 33.2 percent (R* = 0.332), with the remaining 66.8
percent due to other variables not included in the study.

Equation 10: Integrity in working for the public good or Yo = 1.648 + 0.221
(Symbolic model) + 0.383 (Instruction model) The predictive efficiency was 24.1
percent (R* = 0.241), with the remaining 75.9 percent due to other variables not
included in the study.

Equation 11: Overall active citizenship of students or Yisa = 0.946 + 0.364
(Teacher’s live model) + 0.368(Instruction model) The predictive efficiency was
43 percent (R® = 0.430), with the remaining 57 percent due to other variables not
included in the study.

Conclusion
Research Findings on Social Learning Management Affecting the Promotion of
Active Citizenship Among Students in Private Secondary Schools in Nakhon
Pathom Province. The study focused on social learning management, which
consisted of four groups of activities, and its impact on fostering Active Citizenship
among students. The sample group included school administrators (13.77%) and
teachers (86.23%). The majority of the participants had more than 10 years of
work experience, followed by those with 3-10 years of experience, and lastly,
those with less than 3 years of experience.

1. Regarding social learning that enhanced students’ overall active
citizenship, it was found that students exhibited a high level of social learning.

When considering each individual aspect, it was found that students had a very
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high level of social learning with the live model of administrators (mean = 4.62)
and the live model of teachers. Whereas students demonstrated a high level of
social learning with verbal description or instruction model activities and symbolic
model activities. These findings indicate that students developed social learning
through engagement with educational personnel and fostered meaningful
relationships with their teachers.

2. Overall, students exhibited a high level of active citizenship. When
considering each individual aspect, they demonstrated a high level of active
citizenship in every aspect, with volunteering spirit (mean = 4.35) ranking highest
and confidence in righteousness and justice (mean = 4.08) ranking lowest. This
reflects that students possess a strong sense of social responsibility, as
demonstrated by their continuous participation in volunteer activities and
community service initiatives. Furthermore, the students exhibit characteristics of
active and engaged citizenship.

3. Two social learning activities, namely the live model of teachers and
the verbal description or instruction model, significantly affected the
enhancement of students’ overall active citizenship.

The linear equation to predict the overall active citizenship of students is:

Yiotal = 0.946 + 0.364(Teacher’s live model) + 0.368(Instruction model)

The predictive efficiency was 43 percent (R? = 0.430), with the remaining
57 percent due to other variables not included in the present study. Therefore,
teachers' social learning management and communication through instructional
discourse play a vital role in enhancing students' civic attributes and fostering the
development of active citizenship.

4. The social learning activity — live model of administrators did not
significantly impact the enhancement of students’ active citizenship, both overall

and in each individual aspect.
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Recommendations

Recommendations for applying the research results

According to the study, it was found that social learning management
through the live model of teachers and activities in the form of verbal description
or instruction model significantly impacted the enhancement of students’ overall
active citizenship. Therefore, school administrators should focus on improving
communication and understanding among subject teachers and homeroom
teachers. Additionally, they should work on developing the efficiency of learning
management to ensure teachers consistently perform effectively both as live
models and in conducting instructional activities.

From the study, the aspect of volunteering ranked first, indicating that
private secondary schools in Nakhon Pathom province achieved significant
success in enhancing active citizenship among students. Therefore, school
administrators should report these positive results to educational supervisors,
education area administrators, and higher affiliations. Additionally, they should
expedite collaboration with communities and the society to organize joint
activities aimed at further raising the level of active citizenship among students.

The study revealed that confidence in righteousness and justice ranked
last, indicating that some students still struggle to behave righteously according
to societal rules, still violate social norms, or still treat their peers and others
unjustly. Therefore, school administrators should assign student activities
teachers, subject teachers, and homeroom teachers to collaboratively organize
activities focused on righteousness and justice. This will help students gain a

better understanding and appreciation of this aspect.

Recommendations for further research
According to the study, it was found that the live model of administrators
did not significantly impact the enhancement of students’ active citizenship. This

may be due to the role model activities of school administrators not being
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effective enough to facilitate learning. Therefore, those involved at various levels
should further investigate the details of role model activities for school
administrators to enhance their effectiveness for future social learning
development.

The study revealed that the predictive efficiency was 43 percent, which is
not particularly high. Since the research was conducted with only one sample
group from Nakhon Pathom province, further research should be conducted with
larger samples from different regions to obtain a clearer picture and confirm the
results of this study.

To study the results of the development of private secondary schools in
Nakhon Pathom province, Thailand, the researcher deemed that it is important
to investigate how social learning management affects the enhancement of active
citizenship among students. The research findings will benefit all parties involved,
including subject teachers, classroom teachers, school administrators, educational
supervisors, education area administrators, and affiliations. These stakeholders
can use the information to foster cooperation with parents, communities, society,
and related agencies. This collaboration will help develop the social learning
management process to align with societal needs and the national educational
standards of Thailand.
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Abstract

This research aims to (1) study the needs for digital citizenship
development among Catholic school students in Nakhon Sawan province, (2)
compare the level of digital citizenship among Catholic school students in Nakhon
Sawan province by class level, subject group, and duration of smartphone usage,
and (3) study the activities intended to be used for digital citizenship
development among Catholic school students in Nakhon Sawan province. This
research is a quantitative research, conducted with 418 students from Mathayom
1 - 6 (Grade 7 - 12). The research instrument used was a questionnaire created
by the researcher. Statistics used in the research were mean, S.D., t-Test and one-
way ANOVA. The results demonstrated that 1) the smartphone usage ratio of
junior high school students per day for: hardly used: less than 1 hour: 1-2 hours:
more than 2 hours, were calculated as 0.6: 1.0: 8.3: 13.2; and that of senior high
school students for: hardly used: less than 1 hour: 1-2 hours: more than 2 hours,
were calculated as 0.5: 1.4: 5.8: 11.0, respectively. 2) Overall and in all individual
aspects, students had a high level of need for digital citizenship development.
3) For the overall comparison and according to individual aspects, there were no
significant differences in the needs for digital citizenship development between
junior and senior high school students. 4) In the overall comparison and according
to individual aspects, there were no significant differences in the needs for digital
citizenship development among students of different subject groups. 5) As a
whole and according to five aspects of digital citizen identity, screen time
management, cyberbullying management, cybersecurity management and digital
footprint, there were statistically significant differences at the .05 level in the
needs for digital citizenship development among students with different

smartphone usage durations. 6) The activities in which students applied digital
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technology and new applications in developing their digital citizenship can be
categorized into 3 groups: self-study activities, exercise and homework activities,

and recreational activities.

Keywords : Development Needs; Digital Citizenship; Catholic Schools In Nakhon

Sawan Province

Background

Currently, the Thai society is changing rapidly due to technological
advancements and information which is being developed at a rapid pace,
especially digital technology integrated into people’s daily lives through
smartphone devices (Ministry of Digital Economy and Society, 2019; Puncreobutr
et al,, 2022). As a result, Thailand as a country had to promptly develop to keep
up with the changes by accelerating the use of digital technology as a tool to
drive development. This would answer to various challenges, both economic and
social, such as the digital society, the aging society etc. (Ministry of Digital Economy
and Society, 2016; Puncreobutr & Puncreobutr, 2023).

The use of digital technology as a tool to drive national development, in
terms of the digital society, focuses not only on the use for fun or entertainment,
but it must also be used to improve the quality of life. This includes access to
analysis, synthesis, management, integration, sharing and creation of new
information and knowledge, as well as cooperating with others in the digital
community to achieve quality digital citizenship (Castells, 2000; Isman and
Gungoren, 2014; Ribble, 2017).

Educational institutions such as schools are, therefore, an important force
in using digital technology to drive national development. The focus would be
on developing the digital workforce to be digital citizens who learn and make use
of digital technology intelligently, to be socially responsible, attentive and able

to protect themselves from various risks associated with the use of digital
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technology (Sadiku et al., 2018; Puncreobutr, 2021). This applies to matters
related to digital access, digital commerce, digital communication, digital
etiquette, digital law, digital rights & responsibilities, digital health & wellness,
digital literacy, and digital security (Ribble, 2011; Ribble, 2015; Ribble, 2017; Thai
Health Promotion Foundation, 2019).

A number of schools in Thailand have prioritized the development of
digital citizenship. Actions are taken to develop citizenship skills for students, both
at the junior and senior high school levels, so that they may have the knowledge,
ability, and a positive attitude towards the use of digital technology in their lives,
as well as increase their learning potential to keep up with changes (Chumpanin,
2020). Developing students’ digital citizenship will also help them to use digital
technology appropriately, with respect for themselves and others, to connect
their own knowledge and skills to those of others. It also allows students to
protect themselves and help protect others (Hussainy & Jumalullah, 2021; Ribble,
2021; Sadiku et al., 2018).

The Catholic schools in Nakhon Sawan province are a group of schools
that places emphasis on citizenship skills development for students. The
development process is carried out both as part of the teaching and learning
management in classroom subjects or learning and through organizing activities
to enhance learning. This is a process of developing skills outside of the classroom
through various activities organized by teachers or the students themselves.
These two types of management have been implemented by the school for quite
some time. Therefore, the researcher believed that a study should be conducted
on the need for digital citizenship development among Catholic school students
in Nakhon Sawan province to benefit teachers, counselors, and those responsible
for organizing school activities. Apart from being beneficial to students, teachers,
educational institution administrators and those responsible for education
management of Catholic schools in Nakhon Sawan province, it may also be

beneficial to Catholic schools in other provinces, to apply the research results as
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information to further develop their students’ digital citizenship on relevant

levels.

Research Objectives

1. To analyze the level of need for digital citizenship development among
Catholic school students in Nakhon Sawan province.

2. To compare the need for digital citizenship development among
Catholic school students in Nakhon Sawan province based on class level, subject
group, and duration of smartphone usage.

3. To study activities that can be used to develop digital citizenship among

Catholic school students in Nakhon Sawan province.

Research Methodology
This research project is a quantitative study conducted as follows:
1. Population and samples
The population consisted of Mathayom 1 to Mathayom 6 students from
Catholic schools in Nakhon Sawan province during the academic year 2022. The
sample included 418 students, randomly selected from all schools using a
stratified sampling method, with class level as the criterion for stratification.
2. Variables
2.1 Independent variables
2.1.1 Class level, categorized into junior high school and senior
high school.
2.1.2 Subject group, the study encompassed three subject groups:
the language group, science-mathematics group, and other subject groups.
2.1.3 Duration of smartphone usage, classified into four durations:
more than 2 hours per day, 1-2 hours per day, less than 1 hour per day,

hardly using it at all.
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2.2 Dependent variable
The dependent variable was the need for digital citizenship
development among Catholic school students in Nakhon Sawan province,
comprising eight aspects: Digital citizen identity, screen time management,
cyberbullying management, cybersecurity management, privacy management,
critical thinking, digital footprint, digital empathy.
3. Research instruments and statistics used

The instrument employed in this study was a questionnaire developed by
the researcher, with a discriminatory index range of .391 to .918, and a reliability
index of .92. Statistical analyses conducted included mean, S.D., t-Test, and one-
way ANOVA.

4. Data Collection

The researcher collected data by distributing questionnaires to the sample
group as specified in the study. Prior to data collection, the researcher clearly
explained the objectives of the study and assured the confidentiality of all
information provided by the respondents.

5. Data Analysis

The researcher analyzed the data collected from the questionnaires using
the statistical software. The analysis included: 1. Basic demographic information
of the students 2. Students' needs for developing digital citizenship 3.A
comparison of the levels of students’ needs in developing digital citizenship

Research duration: June 2022- January 2023.
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Research Results

Results from the study yielded the following findings:
1. Need for developing students’ digital citizenship

An examination of the necessity for developing digital citizenship among
Catholic school students in Nakhon Sawan province encompassed both junior
and senior high school students. Comprehensive demographic data concerning
students’ class levels, subject groups, and smartphone usage durations are
detailed in Tables 1 and 2.

1.1 Students’ basic information

Tables 1 and 2 present the demographic characteristics of Catholic school
students in Nakhon Sawan province, categorized by class level, subject group,
and duration of smartphone usage.

Table 1. The sample group, classified by class level and subject group (N=418)

Class level

Subject group Junior high Senior high Total
school school

Language group 67 61 128

Science-mathematics
82 61 143

group

Other subject groups 82 65 147
Total 231 187 418

Table 1 illustrates the distribution of Catholic school students in Nakhon
Sawan province included in this study. It indicates a balanced representation of

both junior and senior high school students across each subject group.
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Table 2. The sample group, classified by class level and duration of smartphone

usage (N=418)

Class level
Duration of smartphone usage - - - -
Junior high Senior high Total
per day
school school
Hardly used 6 5 11
Less than 1 hour 10 14 24
1 to 2 hours 83 58 141
More than 2 hours 132 110 242
Total 231 187 418

The data presented in Table 2 illustrates the smartphone usage patterns
among Catholic school students in Nakhon Sawan province, particularly in
communication through social media. The findings indicate the following:

Overall, among Mathayom 1-6 students, the sample exhibited the
following ratio of smartphone usage per day: hardly used: 1.1, less than 1 hour:
2.4, 1-2 hours: 14.1, and more than 2 hours: 24.2.

For junior high school students, the ratio were as follows: hardly used: 0.6,
less than 1 hour: 1.0, 1-2 hours: 8.3, and more than 2 hours: 13.2.

Similarly, for senior high school students, the ratio were: hardly used: 0.5,
less than 1 hour: 1.4, 1-2 hours: 5.8, and more than 2 hours: 11.0.

In summary, the majority of both junior and senior high school students
in the sample utilized smartphones for communication via social media for more
than 2 hours per day, followed by 1-2 hours per day.

1.2 Needs for digital citizenship development among students

Table 3 below presents the level of needs for digital citizenship
development among Catholic school students in Nakhon Sawan province across

eight different aspects.

'
o

7l 17 atufl 1 unsen - fquieu 2025/2568 | 37

(d))



aa o o

v s < =l = = a o o <
anudesnsawanulunadissidvavesinBGeulsaGouamednludwminuasalssd Usemdlneg

Table 3. Level of needs for digital citizenship development among Catholic

school students in Nakhon Sawan province (N=418)

Aspects of need Mean S.D. Level of need for digital Ranking
citizenship development

Digital citizen identity 3.90 1.107 Hish 1
Screen time management 3.74 .998 Hish 8
Cyberbullying management 3.85 1.135 High 5
Cybersecurity management 3.87 1.156 Hish 3
Privacy management 3.90 1.168 High 2
Critical thinking 3.86 1.064 Hish a4
Digital footprint 3.81 1.099 High 6
Digital empathy 3.80 1.163 High 7
Overall development need 3.83 1.011 High

Table 3 reveals that the level of need for digital citizenship development
among Catholic school students in Nakhon Sawan Province was notably high
overall, with an average score of 3.83. Upon closer examination of each aspect,
it became evident that the need remained consistently high across all categories.
The top three aspects with the highest levels of need were digital citizen identity,
privacy management, and cybersecurity management, while the bottom three
were digital footprint, digital empathy, and screen time management.

The ranking of all eight aspects, from highest to lowest need for digital
citizenship development, is as follows: digital citizen identity, privacy
management, cybersecurity management, critical thinking, cyberbullying
management, digital footprint, digital empathy, and screen time management.

Further details regarding each aspect will be discussed subsequently.

Regarding the aspect of digital citizen identity, the identified needs, ranked

from highest to lowest, were as follows. 1) Establishing high-quality personal
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identity information in the digital world, 2) identity data management for good
digital citizenship.

Concerning privacy management, the significant needs, arranged from
highest to lowest, were as follows. 1) Cultivating personal privacy in the digital
world, 2) enhancing the safeguarding of others’ confidential information in the
digital world, 3) strengthening the protection of one’s own confidential
information in the digital world.

In terms of cybersecurity management, the critical needs, ranked from
highest to lowest, were as follows: 1) Enhancing the security of personal
information in the digital world, 2) advancing the utilization of new technologies
for digital communication, 3) developing strategies to address emerging threats in
the digital landscape.

Concerning critical thinking, the pivotal needs for developing digital
citizenship, listed from highest to lowest, were as follows: 1) Safely evaluating
information and content obtained from the digital world, 2) cultivating a logical
decision-making process based on digital data, 3) implementing techniques for
categorizing data and content received from the digital world.

With regards to cyberbullying management, the crucial needs for
developing digital citizenship, ranked from highest to lowest priority, were as
follows: 1) Strategies for safeguarding oneself from digital bullying incidents, 2)
measures for exercising caution to avoid inadvertently engaging in cyberbullying,
3) techniques for managing situations when digital bullying occurs within social
circles.

Regarding digital footprint, the key needs for citizenship development,
prioritized from highest to lowest, were as follows: 1) Strategies for leveraging
digital footprint for future benefits, 2) measures for preventing legal repercussions
resulting from digital footprint, 3) techniques for establishing a responsible digital

footprint that reflects positively on oneself and others.
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In the domain of digital empathy, the essential needs for fostering
citizenship development, arranged from highest to lowest priority, were as
follows: 1) Strategies for expressing congratulations or demonstrating
understanding towards others in the digital world, 2) methods for offering
assistance to others on the digital world, 3) approaches for safely responding to
the needs of others in the digital world.

Regarding screen time management, the significant needs for citizenship
development were as follows, prioritized from highest to lowest: 1) Strategies for
allocating time for recreational activities in the digital world without compromising
academic performance, 2) methods for dedicating time to self-study to enhance
academic achievement, 3) approaches for efficiently managing time spent using

various digital devices or applications.

2. Comparison of digital citizenship development needs among students
The comparison of the level of needs for digital citizenship development
among Catholic school students in Nakhon Sawan province, categorized by class
level, subject group, and duration of smartphone usage, yielded the following
results:
2.1 Comparison of digital citizenship development needs by class level
The comparison of students’ need for digital citizenship development by

class level, conducted using t-test, is presented in Table 4.

Table 4. Level of students’ digital citizenship development needs by class level
(N=418)
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Junior high school Senior high school t P
Aspects of need (N=231) (N=187)

Mean S.D. Mean S.D.
Digital citizen identity 393 1.130 3.86 1.079 675 | .500
Screen time management 3.75 1.031 3.74 957 096 | 923
Cyberbullying 3.90 1.160 3.79 1.103 1.012 | .312
management
Cybersecurity management 3.93 1.180 3.80 1.124 1.100 | .272
Privacy management 3.98 1.192 3.81 1.133 14751 .141
Critical thinking 3.90 1.076 3.81 1.050 802 | .423
Digital footprint 3.83 1.099 3.78 1.101 468 | 627
Digital empathy 3.80 1.190 3.80 1.133 018 | .986
Overall development 3.87 1.021 3.79 .999 764 | 445
need

"p< .05 T p<.01

Table 4 indicates that, overall, junior high school students exhibited a
higher need for digital citizenship development compared to senior high school
students. However, these differences did not reach statistical significance.
Similarly, across all aspects examined, junior high school students consistently
demonstrated a greater need for digital citizenship development than their senior
counterparts, though these differences were not statistically significant.

2.2 Comparison of digital citizenship development needs by subject
group

Table 5 presents the comparison of students’ digital citizenship
development needs across different subject groups, including the language group,

science-mathematics group, and other subject group, using one-way ANOVA.
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Table 5. Comparison of students’ digital citizenship development needs by

subject group (N=418)

Aspects of need  Sources of df SS MS F p
variance
Digital citizen Between
] ) 2 3.491 1.745 1427 241
identity groups
Within
415  507.682  1.223
groups
Total 417  511.172
Screen time Between
2 2384  1.192 1197 303
management groups
Within
415  413.216 .996
groups
Total 417 415.600

Cyberbullying Between
2 2377 1.188 921 399

management groups
Within
415 535248  1.290
groups
Total 417 537.625
Cybersecurity Between
2 2029 1.014 .58  .469
management groups
Within
415 555308  1.338
groups
Total 417 557.337
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Privacy Between
2 1.663 832 .608  .545
management groups
Within
415  567.632  1.368
groups
Total 417 569.295

Critical thinking ~ Between
2 1.490 745 .656 519

groups
Within
415  471.090 1.135
groups
Total 417 472.581

Digital footprint ~ Between
2 3.016 1508 1.249  .288

groups
Within
415 501.145  1.208
groups
Total 417 504.161

Digital empathy  Between
2 1.310 .655 482 618

groups
Within
415  563.602  1.358
groups
Total 417 564911
Overall digital Between
2 1.683 841 822 .440
citizenship groups
Within
415 424973  1.024
groups
Total 417 426.656

"p<.05 "p<.01
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Table 5 illustrates that, overall, students from various subject groups
exhibited different levels of digital citizenship development needs, although
these differences did not reach statistical significance.

Similarly, when examining each of the eight aspects individually, students
across different subject groups displayed varying levels of digital citizenship
development needs, yet these distinctions were not statistically significant.

2.3 Comparison of digital citizenship development needs by duration of
smartphone usage

Table 6 presents the comparison, using one-way ANOVA, of students’
digital citizenship development needs based on different durations of
smartphone usage: more than 2 hours per day, 1-2 hours per day, less than 1

hour per day, and hardly using it at all.

Table 6. Comparison of students’ digital citizenship development needs by

length of smartphone usage (N=418)

Aspects of need  Sources of df SS MS F p
variance
Digital citizen Between .
] ) 3 9.743 3248 2681 .046
identity groups
Within
414  501.429 1.211
groups
Total 417  511.172
Screen time Between .
3 8937 2979  3.033  .029
management groups
Within
414 406.662 .982
groups
Total 417  415.600
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Cyberbullying Between .
3 12.596  4.199 3.311 .020

management groups
Within
414  525.029  1.268
groups
Total 417 537.625
Cybersecurity Between -
3 15524 5175 3954 .008
management groups
Within
414 541812  1.309
groups
Total 417 557.337
Privacy Between
3 10.105  3.368 2494  .060
management groups
Within
414 559.190 1.351
groups
Total 417 569.295

Critical thinking ~ Between
3 7.338 2446 2117 .090

groups
Within

414 465242 1.124
groups
Total 417 472.581

Digital footprint  Between .
3 9.743  3.248 2.719 044
groups
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Within

414 494418 1.194
groups
Total 417  504.161

Digital empathy  Between
3 10.182 3394 2533 057

groups
Within
414 554729  1.340
groups
Total 417 564911
Overall digital Between .
i, . 3 9.349 3116 3.092  .027
citizenship groups
Within
414 417306  1.008
groups
Total 417  426.656

"p<.05 Tp<.01

Table 6 compares students’ digital citizenship development needs
based on various durations of smartphone usage. The results of the analysis of
variance revealed that, overall, students with different durations of smartphone
usage exhibited varying levels of need to develop digital citizenship. These
differences were found to be statistically significant at the .05 level.
Furthermore, the researcher conducted additional pairwise comparisons to
delve deeper into these findings. The results of the pairwise analysis are
presented in Table 7.

Moreover, the analysis of variance results indicated that students with
different durations of smartphone usage displayed varying levels of need to
develop digital citizenship, specifically in the 3 aspects of privacy management,
critical thinking, and digital empathy. However, these differences were not

statistically significant.
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However, concerning the need to develop digital citizenship in the aspects
of digital citizen identity, screen time management, cyberbullying management,
and cybersecurity management, and digital footprint, students with different
durations of smartphone usage exhibited varying levels of need, which were
statistically significant at the .05 level. The researcher proceeded to conduct
pairwise analyses to further investigate these differences. The results of the
pairwise analysis are detailed in Tables 8 - 12.

1) Pairwise analysis results of the need to develop digital citizenship
among catholic school students in Nakhon Sawan province as a whole,
based on duration of smartphone usage.

Table 7. Pair analysis of students’ digital citizenship development needs as a

whole, by duration of smartphone usage (N=418)

Duration of Hardly Less than | More than | 1-2 hours
usage per day used 1 hour 2 hours

Mean 3.1987 3.4769 3.8396 3.9485
Hardly used 3.1987 - -.2782 -.6409 -.7498"
Less than 1 3.4769 - - -3627 -4716
hour
More than 2 3.8396 - - - -.1089
hours
1-2 hours 3.9485 - - - -

"p<.05"p<.01

The pairwise analysis results revealed that students who used their
smartphones for 1-2 hours per day demonstrated a higher need to develop digital
citizenship compared to those who used their phones for less than 1 hour per
day or hardly used them at all, with statistical significance at the .05 level.

Similarly, students who used their smartphones for 1-2 hours per day exhibited
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different needs compared to those who used them for more than 2 hours per
day, also with statistical significance at the .05 level.

Furthermore, students who used their smartphones for more than 2 hours
per day showed a significantly higher need to develop digital citizenship than
those who hardly used their smartphones at all, with statistical significance at the
.05 level.

However, for students with other durations of smartphone usage,
differences in their needs for digital citizenship development were not statistically

significant.

2) Pairwise analysis results of digital citizenship development needs
in terms of digital citizen identity.

Table 8. Pair analysis of digital citizenship development needs among students,
specifically regarding digital citizen identity, by duration of smartphone usage
(N=418)

Duration of Hardly Less than | More than 2 | 1-2 hours
usage per day used 1 hour hours

Mean 3.3636 3.5000 3.8905 4.0390
Hardly used 3.3636 - -.1363 -5268 -.6753
Less than 1 hour 3.5000 - - -.3905 -5390"
More than 2 3.8905 - - - -.1485
hours
1-2 hours 4.0390 - - - -

"p<.05"p<.01
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The results of the pairwise analysis revealed that students who used their
smartphones for 1-2 hours per day exhibited a higher need to develop digital
citizenship in the aspect of digital citizen identity compared to students with
smartphone usage of less than 1 hour per day, a difference found to be
statistically significant at the .05 level. However, their need for development was
higher compared to other groups, although this difference was not statistically
significant.

On the other hand, students with other durations of smartphone usage
showed a differing need to develop digital citizenship in the aspect of digital
citizen identity, but these differences were not statistically significant.

3) Pairwise analysis results for the need to develop digital citizenship
in screen time management.

Table 9. Pair analysis of students’ needs for digital citizenship development in

screen time  management, by duration of smartphone usage (N=418)

Duration of Hardly Less than | More than | 1-2 hours
usage per day used 1 hour 2 hours

Mean 3.2545 3.5000 3.6934 3.9177
Hardly used 3.2545 - -.2454 -.4388 -6632
Less than 1 3.5000 - - -.1933 -4177
hour
More than 2 3.6934 - - - -2243
hours
1-2 hours 39177 - - - -

"p<.05"p<.01
The results of the pairwise analysis revealed that students who used their
smartphones for 1-2 hours per day demonstrated a higher need to develop digital

citizenship in screen time
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management compared to students who hardly used their smartphones per day
and those who used them for more than 2 hours per day. This difference was
statistically significant at the .05 level. Moreover, students who used their
smartphones for 1-2 hours per day exhibited a higher need for development
compared to those who used them for less than 1 hour per day, although this
difference was not statistically significant.

On the other hand, students with other durations of smartphone usage
showed differing needs to develop digital citizenship in the aspect of screen time
management, but these differences were not statistically significant.

4) Pairwise analysis results for the need to develop digital citizenship
in cyberbullying management.

Table 10. Pair analysis of students’ needs to develop digital citizenship in

cyberbullying management, by duration of smartphone usage (N=418)

Duration of Hardly Less than | More than | 1-2 hours
usage per day used 1 hour 2 hours

Mean 3.2361 3.3939 3.9077 3.9078
Hardly used 3.2361 - -1578 6716 67177
Less than 1 3.3939 - - -5137 -5138
hour
More than 2 3.9077 - - - -.0001
hours
1-2 hours 3.9078 - - - -

"p<.05"p<.01

The results of the pairwise analysis revealed that students who used their
smartphones for 1-2 hours per day and those who used them for more than 2
hours per day exhibited a higher need to develop digital citizenship in

cyberbullying management compared to students who used their smartphones
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for less than 1 hour per day. This difference was statistically significant at
the .01 level.

However, students with other durations of smartphone usage showed
varying needs to develop digital citizenship in cyberbullying management, but
these differences were not statistically significant.

5) Pairwise analysis results for the need to develop digital citizenship

in cybersecurity management.

Table 11. Pair analysis of students’ needs to develop digital citizenship in

cybersecurity management, by duration of smartphone usage (N=418)

Duration of Hardly Less than | More than | 1-2 hours
usage per day used 1 hour 2 hours

Mean 2.9091 3.4722 3.9063 3.9645
Hardly used 2.9091 - -5631 -9972" -1.0554"
Less than 1 3.4722 - - -.4341 -.4923
hour
More than 2 3.9063 - - - -.0582
hours
1-2 hours 3.9645 - - - -

"p<.05 p<.01

The results of the pairwise analysis indicated that students who used their
smartphones for 1-2 hours per day and those who used them for more than 2
hours per day displayed a greater need to develop digital citizenship in
cybersecurity management compared to students who hardly used their
smartphones per day. This difference was statistically significant at the .01 level.

Students with other durations of smartphone usage exhibited varying
needs to develop digital citizenship in cybersecurity management, but these

differences were not statistically significant.
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6) Pairwise analysis results for the need to develop digital
citizenship in digital footprint management.

Table 12. Pair analysis of students’ needs to develop digital citizenship in the

aspect of digital footprint, by duration of smartphone usage (N=418)

Duration of Hardly Less than | More than | 1-2 hours
usage per day used 1 hour 2 hours

Mean 3.0909 3.5208 3.8099 3.9309
Hardly used 3.0909 - -4299 -7190° -.8399"
Less than 1 3.5208 - - -.2890 -.4100
hour
More than 2 3.8099 - - - -.1209
hours
1-2 hours 3.9309 - - - -

"p<.05"p<.01

The results of the pairwise analysis revealed that students who used their
smartphones for 1-2 hours per day and those who used them for more than 2
hours per day demonstrated a greater need to develop digital citizenship in terms
of digital footprint compared to students who hardly used their smartphones per
day. This difference was statistically significant at the .01 level. Students with
other durations of smartphone usage showed varying needs to develop digital
citizenship in terms of digital footprint. These differences, however, were not
statistically significant.

4. Desirable activities for students’ digital citizenship development

Based on the insights gleaned from the open-ended section of the
questionnaire, Catholic school students in Nakhon Sawan province expressed a
keen interest in engaging in the following activities to enhance their digital

citizenship.
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1) Participating in activities utilizing digital technology and new applications
for self-study, aligning with the lifelong learning approach.

2) Engaging in activities leveraging digital technology and new applications
for completing exercises, homework, or various tasks assigned by teachers.

3) Utilizing digital technology and innovative applications for
communication with peers, showcasing personal work, or sharing narratives,

serving both recreational purposes and facilitating integration into digital society.

Conclusion

The findings of the current research can be summarized as follows.

1. Study on the need for digital citizenship development among Catholic
school students in Nakhon Sawan province.

1.1 Profile of Catholic school students in Nakhon Sawan province:

The ratio of daily smartphone usage among junior high school students
were as follows: hardly used, less than 1 hour, 1-2 hours, and more than 2 hours,
with proportions of 0.6, 1.0, 8.3, and 13.2 respectively. Similarly, for senior high
school students, the ratio were as follows: hardly used, less than 1 hour, 1-2
hours, and more than 2 hours, with proportions of 0.5, 1.4, 5.8, and 11.0
respectively.

1.2 Students’ need for digital citizenship development.

The overall need for digital citizenship development among students was
high, and across all individual aspects. Notably, the highest need was observed in
the aspect of digital citizen identity, while the lowest need was identified in the
aspect of screen time management.

The essential needs for developing citizenship in the aspect of digital
citizen identity among students included: 1) Techniques for establishing quality
digital identity information, 2) strategies for effectively managing digital citizen

identity information, respectively.
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In terms of developing citizenship in the aspect of screen time
management, students expressed the following needs: 1) Strategies for allocating
time for recreational activities, 2) methods for allocating time for self-study, 3)
approaches for managing time spent on various devices or applications
effectively.

2. Comparison of digital citizenship development needs among Catholic
school students in Nakhon Sawan province, by grade level, subject group,
and duration of smartphone usage.

2.1 Comparison of digital citizenship development needs by grade level.

Upon comparing the level of needs to develop digital citizenship among
students by grade level, it was determined that there were no discernible
differences between junior high school students and senior high school students.
This finding held true both overall and across each individual aspect examined.

2.2 Comparison of digital citizenship development needs by subject group.

When examining the level of needs for developing digital citizenship
among students across subject groups, including the language group, science-
mathematics group, and other subject groups, no significant differences were
observed. This pattern persisted overall and across all aspects studied.

2.3 Comparison of digital citizenship development needs by duration of
smartphone usage.

Analysis of students’ digital citizenship development needs based on
duration of smartphone usage — categorized as more than 2 hours per day, 1-2
hours per day, less than 1 hour per day, and hardly used at all - revealed varying
levels of need across all groups, both overall and in 5 individual aspects. These
differences were statistically significant at the .05 level. Further details are
provided below.

2.3.1 Digital citizenship development needs by duration of smartphone

usage
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On the whole, it was observed that the group using smartphones for 1-
2 hours per day exhibited higher development needs compared to those using
them for less than 1 hour per day and those who hardly used them. This
difference was statistically significant at the .05 level. Additionally, the group using
smartphones for more than 2 hours per day demonstrated a higher need for
development compared to those who hardly used them, also statistically
significant at the .05 level.

2.3.2 In terms of digital citizen identity, students using smartphones for
1-2 hours per day showed higher development needs compared to those using
them for less than 1 hour per day, with statistical significance at the .05 level.

2.3.3 Regarding screen time management, students using smartphones
for 1-2 hours per day exhibited a greater need for development compared to
those who hardly used them and those who used them for more than 2 hours
per day, with statistical significance at the .05 level.

2.3.4 In the context of cyberbullying management, it was found that
students using smartphones for 1-2 hours per day and those using them for more
than 2 hours per day demonstrated a higher need level compared to those using
them for less than 1 hour per day, with statistical significance at the .01 level.

2.3.5 Regarding the development of digital citizenship needs among
students based on the duration of smartphone usage in terms of cybersecurity
management, it was noted that both the group using smartphones for 1-2 hours
per day and the group using them for more than 2 hours per day exhibited higher
needs compared to the group that hardly used smartphones at all. This difference
was statistically significant at the .01 level.

2.3.6 In the context of developing digital citizenship needs among
students based on the duration of smartphone usage in terms of digital footprint,
it was observed that both the group using smartphones for 1-2 hours per day and

the group using them for more than 2 hours per day displayed higher needs
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compared to the group that hardly used smartphones at all. This difference was
statistically significant at the .01 level.
3. Activities desired by students for digital citizenship development.
Students expressed a desire to utilize digital technology and new
applications for digital citizenship development through three primary categories
of activities: self-study and research activities, exercises and homework, and

recreational activities.

Discussion

1. The Study of the Level of Needs in Developing Digital Citizenship
among Catholic School Students in Nakhon Sawan Province

The findings revealed that students in Catholic schools in Nakhon Sawan,
at both lower and upper secondary levels, exhibited a relatively high level of
daily smartphone usage. This finding is consistent with the research conducted by
the Brand Buffet Team (2014), which reported that Mindshare Thailand, a
marketing and communication agency, conducted a qualitative study titled
“Growing Up as Digital Natives.” The study involved in-depth interviews and
behavioral observations of internet users aged 9-24 years. Its objective was to
explore online usage behaviors and understand the impact of the digital world
on digital natives. The study revealed that a subgroup known as "Evolving
Digizen", aged 18-24, used the internet continuously via smartphones and
tablets, with their daily routines heavily relying on the internet for information
searching and digital engagement (Brand Buffet Team, 2014).

2. The Level of Needs in Developing Digital Citizenship Based on

Grade Level, Subject Group, and Smartphone Usage Duration The research
showed that students had a high overall need for developing digital citizenship,
particularly in the area of Digital Citizen Identity, indicating awareness and

responsibility toward their roles in the digital world. Additionally, students
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demonstrated an understanding of screen time management, reflecting the
ability to balance digital engagement with offline activities. This finding aligns with
Pijitra Petchparee (2020), who emphasized that digital citizens must possess
screen time management skills, including the ability to manage digital device
usage effectively and maintain a healthy balance between the online and real
worlds. Similarly, the Thai Media Fund (2018) highlighted digital intelligence in
time management as the ability to control oneself and allocate time efficiently
when using digital and technological devices (Pijitra Petchparee, 2020).

3. Open-Ended Question Insights and Suggestions From analyzing the
responses to the open-ended questions, the researcher found that students
desired to use digital technology in three main areas to develop their digital
citizenship: self-directed learning, homework and exercise completion, and
recreational activities. This reflects the students’ recognition of the importance
of digital citizenship and their intention to improve their skills in line with the
increasing integration of technology in modern life. These findings are supported
by the study of Thuanthong Chaowakeeratikul (2020) on digital citizenship
development strategies for students at the Faculty of Education, Kamphaeng Phet
Rajabhat University. His study proposed development guidelines such as media
and information literacy, ICT skills, and self-directed learning. He emphasized
that most students had a strong understanding of technology and sufficient access
to digital media and devices, while instructors incorporated technology into their
teaching practices. This suggests that the development of digital citizenship
among students is consistent with the enhancement of quality of life in the digital

era and promotes the effective and appropriate use of digital technology.

'
o

7l 17 atufl 1 unsnew - fiquieu 2025/2568 | 57

L



o

v s < =l aa | = a o o <
anudesnsawanulunadissidvavesinBGeulsaGouamednludwminuasalssd Usemdlneg

Recommendations

Recommendations for applying the research results

The study revealed that there is a significant need to enhance students’
digital citizenship overall, particularly in the area of digital citizen identity, which
emerged as a priority for development. Consequently, advisors and subject
teachers are encouraged to prioritize activities that emphasize role-playing tasks
or simulate hypothetical scenarios. These exercises enable students to cultivate
skills in establishing digital identity information safely across diverse contexts.
Furthermore, consistent emphasis should be placed on nurturing techniques for
effective management of digital citizen identity across various situations.

The study revealed that there were no discernible differences in the need
for digital citizenship development between students of different class levels or
among students of various subject groups. In light of these findings, school
administrators and those responsible for student affairs are encouraged to
consider digital citizenship development as an extracurricular activity. Such
activities could be organized collaboratively, involving both junior and senior high
school students, or could be arranged collectively for students across different
subject groups.

The study revealed varying needs for digital citizenship development
among students with different durations of smartphone usage, particularly in the
areas of digital citizen identity, screen time management, cyberbullying
management, cybersecurity management, and digital footprint. Notably, students
who used smartphones for 1-2 hours per day demonstrated a higher need for
development compared to other groups, indicating their readiness to evolve into
responsible digital citizens. Therefore, those responsible for organizing
extracurricular activities should consider arranging diverse initiatives to foster their
official development. This may include training sessions, workshops, or promoting
formal development through club formations, organizing work presentation

activities, or hosting related skills competitions.
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Recommendations for further research

The study identified three categories of activities where students
expressed a desire to utilize digital technology and new applications for their
digital citizenship development: self-study, exercises and homework, and
recreation. However, it is important to note that the data utilized in this study
were obtained from an open-ended questionnaire. Therefore, to validate the

findings conclusively, further quantitative research should be conducted.
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Abstract

This mixed-method study investigated the motivational factors driving
ethnic minority students in Thailand to pursue a Bachelor's degree in English at
Saengtham College of Xavier Campus. The research design utilized quantitative
and qualitative data collection methods to understand the phenomena
comprehensively. Quantitative data were collected through an online
opinionnaire distributed to 54 participants, assessing agreement with statements
related to intrinsic and extrinsic motivations. Additionally, semi-structured
interviews were conducted with a purposive sample of six participants to gain

deeper insights into their motivations and experiences. Descriptive statistics and
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thematic analysis were employed to analyze the quantitative and qualitative
data. The findings revealed personal reasons for choosing English as a major,
intrinsic and extrinsic influences, challenges faced by ethnic minority students,
and perceived benefits of studying English. This study contributed to the existing
literature by addressing a gap in knowledge and informing the development of

targeted support programs for students.

Keywords : Students’ motivation; Ethnic minority students; Bachelor’s degree in

English

Introduction

In today's globalized world, English proficiency has become an increasingly
important skill for success in Thailand (Why English matters to Thailand, Bangkok
Post, 2019, p.3). Choomthong (2014, p.45) pointed out that economic integration
with ASEAN countries and international trade have placed a premium on effective
communication in English. Moreover, since English has been designated as the
operational language in ASEAN nations, Thai individuals are motivated to acquire
English proficiency, primarily for communication needs (Choemue & Muljani, 2021,
p.14). Therefore, English proficiency is critical in securing employment, particularly
in tourism, international trade, and technology (Low, 2020). In addition, this
growing demand has fueled a surge in English language learning across all
educational levels in Thailand. Higher education is crucial in shaping individuals'
futures and contributing to the nation's socio-economic development. As a result,
Thai universities offer various academic programs, attracting students from diverse

backgrounds and regions (Office of the Education Council, 2017).
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However, as in many other countries, pursuing higher education is
influenced by various motivational factors. Ethnic minority students, in particular,
face distinct challenges and motivations in their educational journey. For
example, many ethnic minority students in Thailand often face social, economic,
and cultural barriers impacting their access to and success in higher education
(UNICEF, 2021). These barriers may include limited financial resources, language
barriers, discrimination, and a lack of representation in academic institutions
(UNICEF, 2021). Despite these challenges, many ethnic minority students
demonstrate resilience and determination in pursuing their educational goals. The
participation of ethnic minority groups in higher education has been steadily rising,
especially in northern Thailand (Chanchaemsri et al., 2021). Historically, these
groups have faced challenges in accessing quality education due to geographical
isolation, socioeconomic disadvantages, and language barriers (Keawsomnuk,
2017). However, recent years have witnessed increased government initiatives and
affirmative action programs to improve access to higher education for ethnic
minorities (Asian Development Bank, 2014). This expansion in educational
opportunities presents a unique situation. In other words, there is a growing
number of ethnic minority students seeking higher education and a solid societal
emphasis on English language skills.

In response to the growing phenomenon, the Catholic Bishops' Council of
Thailand and Saengtham College, working with the Jesuits in Thailand,
collaborated to establish Saengtham College, Xavier Campus, Chiang Rai, in 2023.

This campus was an educational project called Xavier
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Learning Community (XLC), which aimed to empower and uplift young people,
particularly those from ethnic minorities in northern Thailand and neighboring
countries (Choemue & Bram, 2020). As of now, Saengtham College, Xavier
Campus, offers a Bachelor of Arts program in the Faculty of Liberal Arts, majoring
in English for Education, Religion, and Culture. Given the diverse cultural
backgrounds, tribes, nationalities, and countries coexisting within a large
community, English has become a pivotal factor in facilitating communication and
interaction within this setting. However, while the overall demand for English is
rising, the specific motivations behind this choice for ethnic minority students
remain under-explored. Understanding these motivations is crucial for developing
effective support systems to help these students succeed academically.
Student motivation is widely acknowledged as a complex phenomenon
encompassing internal and external drivers (Choemue & Mbato, 2020). Thus,
understanding these factors is essential for developing effective educational
strategies. Motivation refers to the desire to engage in an activity and the effort
exerted (Pintrich & Zusho, 2002). It can be categorized into two main types:
intrinsic and extrinsic. Intrinsic motivation is the internal desire to engage in an
activity for its inherent pleasure and satisfaction (Odanga, 2018). In an academic
context, this could translate to a love for the English language itself (e.g., the
beauty of literature, the intricacies of grammar), the intellectual challenge of
mastering a new language system, or the personal satisfaction gained from
expanding communication skills (Ryan & Deci, 2000). Extrinsic motivation, on the
other hand, arises from external rewards or pressures. For students, this could

include pursuing a degree that leads to a well-paying job, fulfilling parental
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expectations of academic achievement, or gaining a competitive advantage in the
job market (Pintrich & Zusho, 2002).

Some studies have explored the connection between motivation and
students' learning within higher education, yet there is a scarcity of research
focusing on the context of Thai students. For example, Choemue and Mbato
(2020) examined the motivational factors influencing Indonesian students'
decision to pursue a Master's Degree in English Education. The results showed
that students were intrinsically motivated by personal, environmental, and
profession-oriented factors. A systematic review by Isik et al. (2018, p.14) revealed
factors that could potentially influence the motivation of ethnic minority
students, namely “individual, family-related, school-related, and social factors.”
In addition, Nevisi and Farhani (2022) investigated motivational factors affecting
Iranian learners’ learning of English as a Foreign Language. The study found that
EFL learners were motivated by intrinsic factors, e.g., personal enjoyment and
social prestige, or extrinsic factors, such as job opportunities, financial gains, and
international travel. Consequently, within the Thai context, this study attempted
to answer the following research question: What are the motivational factors
influencing ethnic minority students in Thailand to pursue a Bachelor's degree in
English? Understanding the interplay between intrinsic and extrinsic factors could
offer valuable insights into the student population's aspirations and challenges.
The findings could inform the development of targeted support programs catering
to their needs. For example, if intrinsic factors were dominant, universities could
offer more engaging English language courses. Alternatively, career guidance

programs or internships could be tailored to showcase the diverse career paths.
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Research Methodology

This research employed a mixed-methods design. It allowed for a
comprehensive exploration of motivational factors among ethnic minority
students pursuing Bachelor's degrees in English at Saengtham College of Xavier
Campus (lvankova & Creswell, 2009). The concurrent collection of both
quantitative and qualitative data offered a holistic understanding of the
phenomenon under investigation. Quantitative data provided insights into the
prevalence and distribution of motivational factors within the student population,
while qualitative data offered deeper insights into students' lived experiences and
perspectives.

This study's target population comprised ethnic minority students enrolled
in bachelor's degree programs majoring in English at Saengtham College of Xavier
Campus. A total of fifty-four students participated in the study. Participants' ages
ranged from 18 to 23, with the majority being female (n=43). The ethnic
composition of the participant population was diverse, with Karen students
comprising the largest group (n=32), followed by students from Akha, Hmong, and
Lahu backgrounds. Most of the participants were first- and second-year students
studying in the new program. Meanwhile, a small number of juniors and seniors
(the former program, i.e., Xavier Learning Community) participated in this study
since they were on their semester break during the data collection. Additionally,
participants included students from various regions of Thailand, Myanmar, and
Laos, representing ethnic groups such as Thai Esan, Lanna, Kachin, and Shan.

Saengtham College of Xavier Campus was selected based on its significant
representation of ethnic minority students and its focus on providing educational

opportunities for marginalized communities in northern Thailand. Participants
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were recruited through purposive sampling, ensuring representation from diverse
ethnic backgrounds and academic disciplines within the English major program.

Table 1. Participant Demographic Profile

Aspect Number
Age:

18-20 26
21-23 28
Gender:

Male 11
Female 43

Ethnic group:

Karen 32
Akha

Hmong 2
Others 14
Year of study:

Freshman 22
Sophomore 19
Junior 10
Senior 3

Ethical Considerations

Ethical considerations were carefully addressed throughout the research
process. All participants were assured of the confidentiality and anonymity of
their responses and given informed consent. The study protocol received

approval from the institutional review board of Saengtham College of Xavier
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Campus, ensuring compliance with ethical guidelines and standards for research

involving human participants.

Instruments

A self-administered online opinionnaire was developed to collect
quantitative data on the motivational factors influencing participants' choice of
English as a major. The opinionnaire was adapted from existing instruments
measuring intrinsic and extrinsic motivation in educational contexts (e.g., Mbato,
2013; Choemue & Mbato, 2020). Items were selected and modified to ensure
relevance to the study's context and objectives, and the opinionnaire was pilot-
tested with a small group of students to assess its clarity and comprehensibility.
The instrument comprised two sections: the first collected demographic
information. In contrast, the second part utilized a 5-scaled opinionnaire to
determine agreement with statements related to intrinsic and extrinsic
motivations for pursuing an English degree.

Semi-structured interviews were conducted with a purposively selected
subset of participants to gain deeper insights into their motivations and
experiences. The interview guide was developed based on the research questions
and objectives and underwent iterative refinement to ensure comprehensive
coverage of relevant topics. Topics explored included personal reasons for
choosing English, intrinsic and extrinsic factors influencing their decision,
challenges faced as ethnic minority students, and perceived benefits of studying
English. Interviews were conducted in participants' preferred language (Thai or
English), audio-recorded with their consent, and lasted approximately 15 minutes

each.
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Data Analysis

Quantitative data collected from the opinionnaire were analyzed using
statistical software. Descriptive statistics (frequencies, percentages) were used to
characterize participants' demographic profiles and understand the distribution of
responses on the motivational factors scale shown in Table 2.

Qualitative data from the interview transcripts were analyzed using
thematic analysis. Transcripts were verbatim transcribed and anonymized before
being coded systematically. Coding involved identifying meaningful data units,
categorizing codes into themes, and iteratively refining and revising themes to
capture the richness and complexity of participants' narratives. The process of
thematic analysis followed guidelines outlined by Braun and Clarke (2006),
ensuring rigor and trustworthiness in the interpretation of qualitative findings.

Table 2. Mean Range for Motivation

Mean Range Interpretation

3.68-5.00 High Degree of Motivation
2.34-3.67 Moderate Degree of Motivation
1.00-2.33 Low Degree of Motivation

Findings and Discussion

This study investigated the motivational factors influencing ethnic minority
students to pursue a Bachelor's degree in English at Saengtham College of Xavier
Campus. The following sections will display and discuss the quantitative
(questionnaire) and qualitative (semi-structured interview) results under intrinsic

and extrinsic motivation.
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1. Intrinsic Motivation

In this research, intrinsic motivation can be understood as the internal
desire to learn English for the inherent satisfaction and enjoyment it brings rather
than external rewards or pressures (Odanga, 2018). Table 3 presented the
participants' mean scores and levels of intrinsic motivation.

Table 3. Mean Score and Intrinsic Motivation Level

No. | Statement Mean Level

1. | I enjoy learning about different cultures and 3.40 Moderate
perspectives through English literature.
2. | I find the English language itself to be interesting | 4.09 High

and challenging to learn.

3. | I am motivated by the intellectual challenge of | 3.35 Moderate

studying English at a university level.

4. || believe majoring in English will allow me to 3.62 Moderate
develop strong critical thinking and analytical
skills.

5. | I am driven by a personal passion for reading and | 3.12 Moderate

writing in English.
Total 3.51 Moderate

The table showed that the average mean score across all statements was
3.51, which fell within the moderate intrinsic motivation level. This suggested that,
on average, students have a moderate level of intrinsic motivation for learning
English based on the factors presented in the statements. Delving into each
statement, statement 1 received a moderate score (Mean = 3.40), indicating that

while students find learning about different cultures through English literature
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somewhat appealing, it may not be the strongest driver of their intrinsic
motivation. This is in line with the results from the semi-structured interviews.
Participant 6 is from a neighboring country. He mentioned that the situation in his
country had been worsened. He studied Mathematics for two years but could not
finish it due to several conditions. However, he has shown a solid interest in
learning English. He said:

I was interested in multireligious and cultural study, so | decided to learn

more through English. | learned English through poems and music. |

sometimes watched movies with English subtitles. (Participant 6)

Statement 2 received the highest score (Mean = 4.09), suggesting a high
level of intrinsic motivation related to the inherent interest and challenge of
learning English. This suggested that students may find the language learning
process enjoyable and stimulating. For example, participant 2 wanted to study
abroad and is interested in psychology. Nevertheless, her English was insufficient,
so she believed she needed to develop it before pursuing a master’s degree.

I like English. | was really into English, although my English could have

been better. | put more effort into English than in other subjects.

Moreover, | wanted to improve my English proficiency. | tried to speak

well and understand other people well. | hope all my skills will be

enhanced. (Participant 2)

Statement 3 received a moderate score (Mean = 3.35), indicating that the
intellectual challenge of university-level English studies is somewhat motivating
for students. The results could be traced back to the diverse experiences and
backgrounds of learning English in high schools, which influenced how the

students chose the English major for their further studies.
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I would not say | liked studying English in high school, and | failed this

subject many times. | had a negative attitude toward English and could

not do well in the classroom. (Participant 1)

| did not like English at first. | had no interest in it at all. My only

motivation then was that ‘the English teacher was handsome.’ He spoke

English fluently, and | wished | could have been like him. (Participant 3)

I have to admit that | did not like English in high school because the

teacher was strict with the grammar. | lost my confidence in speaking

English in front of my friends. The teacher has an impact on my English.

(Participant 4)

The research suggested a link between prior experiences with English and
the perceived intellectual challenge of university-level studies. Overall, the
results indicated that high school experiences significantly shaped a student's
perception of English studies at the university level. Positive experiences could
lead to higher motivation for the intellectual challenge, while negative
experiences may dampen it. Ryan and Deci (2000) pointed out that motivation
profoundly impacts individuals' actions and reactions to desires and requirements,
which ultimately compels them to undertake particular courses of action.
Moreover, individuals were more likely to repeat an action when they perceived
positive outcomes due to their efforts. Therefore, it is imperative to comprehend
the motivations of students in order to cultivate a positive learning environment
and encourage academic achievement (Meece et al., 2006). In addition, statement
4 received a moderate score (Mean = 3.62), suggesting that students see the
potential benefits of majoring in English for developing critical thinking and

analytical skills, which may contribute to their intrinsic motivation to some extent.
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Finally, statement 5 received the lowest score (Mean = 3.12), suggesting that a
personal passion for reading and writing in English may not be a strong driver of
intrinsic motivation for all students.

Analyzing intrinsic motivation revealed intriguing insights into the internal
desires and interests that drive ethnic minority students' English language learning.
Firstly, the highest score for finding the English language itself interesting suggests
a strong intrinsic pull for some students. This highlichted the importance of
teaching methods emphasizing the language's inherent beauty, complexity, and
logic (Odanga, 2018). Activities focusing on wordplay, etymology, or the evolution
of the English language could ignite a deeper fascination with the language
beyond its utility. Secondly, the moderate score for enjoying learning about
different cultures through English literature suggested that while students find the
concept somewhat appealing, it may not be a primary motivator. This presented
an opportunity to diversify classroom reading materials (Lamb, 2017). Including
contemporary literature, graphic novels, or pop culture references relevant to
students' interests could spark a stronger connection with the cultural aspects of
learning English (Ajmal et al.,, 2021). Thirdly, the moderate scores for statements
related to the intellectual challenge of university-level English and developing
critical thinking skills highlighted a need for further exploration. Curriculum design
could incorporate more problem-solving tasks, debates, and essential analysis
activities to fully tap into students' desire for intellectual stimulation (Ryan & Deci,
2000). Finally, the lowest score for being driven by a personal passion for reading
and writing in English suggested that this area requires targeted attention. This
could involve incorporating diverse writing prompts, creative writing workshops,

or technology to make reading and writing more engaging.
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2. Extrinsic motivation

Extrinsic motivation arises from external rewards or pressures. For students in
the context of this research, this could include pursuing a degree that leads to a
well-paying job, fulfilling parental expectations of academic achievement, or
gaining a competitive advantage in the job market (Pintrich & Zusho, 2002).

Table 4. Mean Score and Extrinsic Motivation Level

No. | Statement Mean Level

1. | Earning a good salary with an English degree after | 4.37 High
graduation is important.

2. | Having a Bachelor's degree in English will increase | 4.35 High

my job opportunities in Thailand.

3. | My family expects me to pursue a degree that 4.35 Hish

will lead to a successful career.

4. | | believe majoring in English will give me a 4.31 Hish

competitive advantage in the job market.

5. | My friends and peers influenced my decision to 3.40 Moderate
major in English.
Total 4.15 High

Table 4 illustrated the participants' mean scores and levels of extrinsic
motivation. The average mean score across all statements was 4.15, which fell
within the high extrinsic motivation level. This suggested that, on average,
students are highly motivated by external factors to learn English and pursue an
English degree. Statement 1 received the highest score (Mean = 4.37), indicating
that financial security and career prospects are strong drivers of extrinsic

motivation for students. Results from the interviews supported these findings.

'
o

7l 17 atufl 1 unsnew - fiquieu 2025/2568 | 75

L



e d da o aw e e o o o
duiFeuiveauaniandt”: ussgslavestnfnuunanuslunmsfnedessivuiyardndinaivninn
AMYIBINgE

Participants revealed they were motivated by earning good money after
graduating with an English major.

If I could speak English, | would find a good job with a higher salary.

(Participant 1)

Salary is the most essential thing in working. | will check the salary before

I submit my application. Not all jobs will increase salary with an English

degree. It depends on the context of the work. (Participant 3)

Money is essential, but it is not guaranteed that my salary will be

increased with an English degree. (Participant 5)

Participant 1 dreamed of working abroad; if not, she would like to work
for a company where English is used. As a result, she tried to improve her English
speaking skills since she expected to earn a higher salary. However, some
participants indicated that having an English degree does not always raise the
wage, as participants 3 and 5 pointed out. Additionally, participant 6 claimed that
“money is not everything; everything needs money.” Thus, the high scores for
statements about earning a good salary and increased job opportunities suggested
that economic aspirations are a primary driver of students' motivation. This finding
aligned with Xu (2013), who found that students might be driven to pursue
degrees that provide promising job opportunities, potential for career growth, and
alignment with their long-term professional aspirations. Moreover, this could be
attributed to various factors, such as a desire to lift their families out of poverty,
achieve social mobility, or secure a more stable future (Ferry et al,, 2000).
Statement 2 received a very high score, suggesting that students see majoring in

English as a pathway to greater job opportunities within Thailand.
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Nowadays, English is used in various jobs. Many Thai companies
collaborate with other countries. Look how important English is for the

future. (Participant 1)

Ethnic minority students acknowledged the significant role of English in
their future careers. Low (2020) noted that proficiency in English is essential for
obtaining jobs, especially in the fields of tourism, international trade, and
technology. Participant 5 stated that English was required in all types of work or
industry. It was used as a medium for communication. For him, it was a minimum
requirement for all work nowadays, such as restaurants, airports, hotels, etc. He
was also motivated by his parents. Statement 3 received a high score, highlighting
the influence of family expectations on students' educational choices and

extrinsic motivation.

My parents advised me that English would be necessary for my future.

(Participant 5)

My parents supported my studies. They did not know what | would be
studying. They just wanted me to finish my studies smoothly. (Participant
1)

Studying in Thailand would be a good opportunity for me and my family.
I had to work to support my family’s finances. | have a big family. So, my

decision influenced my family a lot. (Participant 2)

The high score for considering family expectations highlights families'
significant influence on students' educational choices. Marginson (2016) noted

that socioeconomic backeround significantly influences access to higher
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education, with students from wealthier families enjoying greater advantages.
Consequently, financial concerns and socioeconomic status affected students'
ability to access and participate in higher education. Students from low-income
households may encounter obstacles like tuition fees, living costs, and limited
access to educational resources (Scull & Cuthill, 2010). This underscored the
importance of potentially collaborating with families to ensure their expectations
are realistic and consider the specific challenges faced by ethnic minority students
in Xavier Campus. Open communication and collaboration between educators,

families, and students could lead to more informed decision-making.

Statement 4 received a high score, indicating that students perceive an
English degree as valuable for securing employment and career advancement.

When | worked during the semester break, | observed that (ots of positions

required employees who could speak English. (Participant 4)

I like English; it is an international language used in various countries.

(Participant 2)

Students perceived an English degree as valuable for securing
employment and career advancement. This aligned with the growing importance
of English proficiency in the globalized job market (Nguyen, 2019). However,
research indicated that ethnic minority students often encounter cultural,
linguistic, and socioeconomic obstacles that impact their access to and
engagement in higher education. Isik et al. (2018) highlighted that pursuing higher
education could be particularly complex for ethnic minority students, who may
deal with language barriers and cultural differences that hinder their academic

progress (Trieu & Jayakody, 2019). Discrimination, language difficulties, and
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socioeconomic inequalities could also affect their motivation. Despite these
hurdles, many ethnic minority students showed remarkable resilience and
determination, driven by a strong desire to overcome adversity and achieve their
educational goals. Hence, it is crucial to ensure that English language programs
equip students with linguistic skills and the necessary critical thinking,
communication, and intercultural competencies to thrive in diverse professional
settings.

Statement 5 received the lowest score, suggesting that peer influence
plays a somewhat moderate role in students' decisions to major in English.

It was what | wanted to do. Without friends, | would have made the same

decision. (Participant 1)

Immersing myself in an environment surrounded by people who speak

English at all times enhances my English significantly. | love studying in

this place. It is just wow. (Participant 6)

The moderate score for peer influence suggested that while friends and
peers may play a role in students' social lives, their impact on academic decisions
might be less significant compared to other factors. However, fostering a
supportive learning environment where students feel comfortable interacting and
collaborating with their peers could cultivate a sense of community and
potentially enhance overall motivation.

The results of the extrinsic motivation analysis revealed a clear trend that
ethnic minority students in this study are highly motivated by external factors
related to career prospects and financial security. Therefore, understanding these
extrinsic motivators was valuable for educators and policymakers in designing

effective strategies to support ethnic minority students. For example, curriculum
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design and teaching practices could be adapted to implement the practical
applications of English language skills in various career fields. This could involve
professional guest lectures, internship opportunities, or project-based learning
that simulates real-world scenarios. Furthermore, providing financial aid programs
or scholarship opportunities specifically for ethnic minority students can alleviate
some of the financial pressure and make the programs more accessible. Also,
developing programs and resources to engage families and educate them about
the challenges and benefits of learning English can foster better communication
and support for students' educational journeys. On top of that, creating a
supportive and inclusive learning environment where students feel valued and
respected for their cultural backerounds could foster a sense of belonging and

enhance overall motivation.

Conclusion

This study examined the intricate dynamics of motivational factors
influencing ethnic minority students' pursuit of a Bachelor's degree in English. This
study offered a comprehensive understanding of intrinsic and extrinsic
motivations among these students by employing a mixed-methods design.
Starting with intrinsic motivation, the findings underscored the nuanced interplay
between individual interests and academic pursuits. While the overall mean score
indicated a moderate level of intrinsic motivation, a closer examination revealed
intriguing insights. The highest score, attributed to the inherent interest and
challenge of learning English, highlighted the need for pedagosgical approaches
emphasizing the language's beauty and complexity. Conversely, the moderate

score for cultural exploration through English literature suggested an opportunity
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to diversify classroom materials, catering to students' varied interests. Moreover,
the association between prior negative experiences with English and reduced
motivation underscored the importance of nurturing positive learning
environments. Moving to extrinsic motivation, the results shed light on the
significant influence of external factors, particularly financial security and familial
expectations. The high mean scores across statements emphasized the pivotal
role of economic aspirations and familial support in driving students' academic
pursuits. However, while peer influence received a moderate score, it is evident
that students prioritize personal aspirations over social pressures.

These findings have profound implications for educational stakeholders.
Educators can leverage intrinsic motivators by designing engaging curricula
emphasizing the inherent value of English language learning while incorporating
diverse cultural perspectives. Moreover, addressing extrinsic motivators entails
aligning academic programs with career opportunities and providing support
mechanisms to alleviate financial burdens. Collaboration with families and
communities is vital in fostering a learning environment that values students'
cultural backgrounds and aspirations. By recognizing and utilizing intrinsic and
extrinsic motivators, educators and policymakers can create inclusive, culturally
responsive educational environments that empower students to achieve

academic and career success.
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Abstract:

The goals of this qualitative research were to 1) compare the ethical views
on abortion in Thailand under the Penal Code Amendment Act (No. 28) B.E. 2564
according to the teaching of the Catholic Church; and 2) examine the catechism
of the Catholic Church and pastoral care guidelines in relation to abortion in
Thailand. Data from a group of 11 experts were gathered through a group
discussion. The collected data was examined using content analysis.

The findings of this study are as follows:

1.Ethical views on abortion in Thailand under the Penal Code Amendment
Act (No. 28) B.E. 2564 according to the teaching of the Catholic Church.

The Abortion Law of Thailand (No. 28), 2021, has been amended to ensure
that it is consistent with Article 28 of the Kingdom of Thailand's Constitution,
which emphasizes the protection of the rights and dignity of pregnant women
and places value on the life of a human who is to be born (fetus). While the
Catholic Church reaffirms the original doctrine against abortion in all instances
and focuses on the value of human action, the ultimate goodness used as a
criterion for abortion is found not in the balance of the woman's bodily freedom
and the right to life of the fetus but in God as the creator of life and the owner
of life. Therefore, the life of the unborn child cannot be violated. According to
the Fifth Commandment, "You shall not kill," which governs human behavior,
direct abortion, or the intentional killing of a human being in the womb, is always
morally wrong because of the right to life as a person. The Church attaches the
canonical penalty of excommunication to this crime against human life. "A person
who procures a completed abortion incurs excommunication" (Code of Canon

Law, can. 1398). The teachings of the Catholic Church aim for the ultimate dignity
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of life, which must be protected with the utmost care from the moment of
conception. Human beings are to be respected according to God's
commandment; this includes fetuses, pregnant women, and those involved in
abortion.

2 .Guidance of the catechism of the Catholic Church and pastoral care of
abortion in Thailand.

2.1 Advisory of catechism of Catholic Church in Thailand 1) Official
documents about abortion written in simple language should be published and
made available to Christians. 2) There should be explanations of various doctrines
about abortion in catechism courses, homilies, and mass media. 3) All Christians
should have access to the abortion doctrine in order to learn more about it,
understand how to prevent it, and discover how to address it. 4) The school has
to teach the Catholic teachings on abortion, beginning from Grade 7, and continue
through college. 5) The Catholic Church in Thailand should provide a clear form
of teaching or curriculum to teach Christians about abortion in a Christian context.
6) To assist those who have experienced problems related to abortion or those
who need guidance with an undesired pregnancy and abortion, appropriate
catechism teaching methods should be utilized. 7) Doctors, nurses, and other
health-care workers should research and update their knowledge of Catholic
teachings. This can help them to practice their moral obligation and to examine
their consciences in this matter. 8) Forming of conscience regarding to the
teaching of the Church is encouraged for those who want to abort and those who
are unintentionally pregnant, including all Christian to understand the teaching
and has concise conscience.

2.2 Pastoral guidance on abortion in the Catholic Church of Thailand.
1) Every Christian must build a strong relationship with Jesus Christ and follow to
His teachings. 2) The Church should encourage Christians to learn about the

fundamental Church teachings in order for them to understand the origin of life
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and the dignity of human beings. 3) There should be ongoing pastoral care in all
stages of life for all groups of Christians, especially those who have problems with
unwanted pregnancy or abortion, so that they will be open-minded and attentive
to the Church's teachings consistently. 4) Priests, religious leaders, and catechists
are responsible for pastoring Christians to understand human values and dignity.
They should be involved in pastoral work and cultivate good moral values and
ethics among children and youth in their own communities. 5) Pastoral care
should be provided to those associated with this ministry to ensure that they will
receive clear guidance, encouragement, and the courage to constantly live their
lives in accordance with their right conscience. 6)Medical pastoral attention is
needed for those included in the case for they will be able to use their conscience
correctly according to the teaching of the Church.

Keywords : Abortion; Penal Code; Teachings of Catholic Church; Ethic
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Abstract

The objectives of this study were to: 1) examine the secondary school
students’ use on social media 2) examine the secondary school students'
perspectives on cyberbullying at Prakumarn Roi-Et School; and 3) investigate the
measures taken to prevent cyberbullying among the secondary school students.
The sample consisted of 260 secondary school students from grades 7-12 at
Prakumarn Roi-Et School by Stratified Random Sampling. The research
instruments used to collect data were the questionnaire, the semi-structured
interview, and the focus group discussion. The data were analyzed using content

analysis, frequency, percentage, mean, and standard deviation.
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The findings were as follows

1. The use of social media by secondary school students at Prakumarn
Roi-Et School is at a high level overall. As for the averages of individual aspects,
the use of social media for entertainment is relatively the highest, followed by
the use for communication, for searching, and for following and exchanging
information, respectively.

2. The secondary school students at Prakumarn Roi-Et School have
experienced behaviors and effects related to both common violence and
cyberbullying. Overall, it was at a low level. When each aspect was considered, it
was found that cyberbullying connected to the eighth and fifth commandments
of the Ten Commandments as well as general violence in society were the
aspects experienced at a medium degree. School violence and cyberbullying
were the elements that were encountered at a low level. The sample showed
low levels of disrespectful behaviors toward human life, while the impact of
cyberbullying was at a medium level among the sample.

3. Measures to prevent cyberbullying among the secondary school
students at Prakumarn Roi-Et School are as follows:

3.1 The school should support students in developing their potential,
guide students with undesirable behavior, and work in concert with parents to
find solutions and improve those students' behavior as needed. The school
should instill and foster moral principles and conscience in students so that they
can use social media wisely, be able to distinguish between virtual and real
worlds, be aware of the harm caused by violence, and be aware of the regulations
set forth by the Ministry of Education and their own school. It is vital to promote
media ethics, empathy, and the use of polite language and terms on social media.

3.2 Families, Parents should monitor their children’s use of social
media and create measures to prevent them from using it in an inappropriate way
and cooperate with the school by support their children in school’s activities.

Following bad-behavior student case by case.
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3.3 The church and community should have a system to address those
affected by the use of social media as a group. To reduce student use of social
media, In order to wean the students off of social media, the school, the church,

or the community should organize relationship-building activities.
Keywords : social media ; bullying
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Abstract

This qualitative study investigated the educational contributions of the
Catholic Migrant Learning Centers (MLCs), operated by the Archdiocese of
Bangkok, to Myanmar migrant children in Samut Sakhon province, Thailand.
Through semi-structured interviews with 30 students across three migrant learning
centers and classroom observations, the research identified key challenges
affecting educational access and outcomes. These included migrant parents’
unstable employment, poverty, students’ age-grade mismatches, high dropout

rates, language and cultural barriers, underfunding, and limited teaching resources
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of the migrant learning centers. Despite these obstacles, the migrant learning
centers demonstrated significant educational value through a holistic curriculum,
well-equipped classrooms, and partnerships with the Department of Non-Formal
Education, periodic counselling services, health support, intercultural activities,
and teacher development programs. The study concluded with strategic
recommendations to enhance the structure, function, and effectiveness of
migrant learning centers, aiming to create inclusive and sustainable learning

environments for migrant children.

Keywords :  Catholic Migrant Learning Centers; Myanmar Migrant Children;

Archdiocese of Bangkok; Migrant Education; Non-formal Learning

Introduction

“No one is a stranger in the Church, for she embraces every nation, race,
people, and tongue” (Rev. 7:9). This was stated in the Final Document of the
International Congress, “Towards a better pastoral care for Migrants and Refugees
in Asia,” held in Bangkok in 2008 which underscores the Catholic Church's mission
to serve all, including migrants and refugees. In line with this vision, the Church
considers care for migrants an essential aspect of its pastoral and social mission
(Pontifical Mission Societies, 2008).

Thailand has long served as a destination for migrants seeking safety,
economic opportunity, and better living conditions, particularly from neighbouring
countries such as Myanmar, Cambodia, and Laos. As of April 2023, over 2.5 million
documented migrants were residing in Thailand, with Myanmar nationals
comprising the largest share (Lindgren, 2023). Recent studies indicate that Samut
Sakhon Province is home to Thailand’s largest fishing and seafood processing port
market, and there are approximately 660,000 migrant workers in Samut Sakhon,
60% of whom are undocumented. Out of these 660,000 migrant workers in the

province, 400,000 come from Myanmar. Including undocumented populations,
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this number rises significantly. The primary reasons for Myanmar migration include
economic hardship, political instability, human rights abuses, and armed conflict.

The Catholic Church in Thailand has played a vital role in bridging this gap.
Rooted in the principles of human dignity and the common good, the Church has
committed herself to the educational mission among migrants. The Archdiocese
of Bangkok, in particular, has established Migrant Learning Centers (MLCs) in Samut
Sakhon province, a region with a large Myanmar migrant population. These
centers provide non-formal education and support services to children who
would otherwise be excluded from mainstream schooling.

Previous studies have found that many migrant families prefer MLCs over
Thai public schools due to linguistic and cultural familiarity, affordability, and
flexible learning approaches (Wongsaengpaiboon, 2013; UNICEF, 2023). Moreover,
the Archdiocese’s Social Department has aligned its pastoral mission with national
and international frameworks to uphold the rights and dignity of migrant children.

Despite Thailand's recognition of the educational rights of all children
under the Convention on the Rights of the Child (CRC), Myanmar migrant children
in Samut Sakhon province continue to encounter numerous barriers in accessing
quality education. These obstacles include unstable parental employment,
poverty, language and cultural differences, and lack of formal recognition of MLCs
by state authorities. Furthermore, the operation and sustainability of Catholic
MLCs, while impactful, are challenged by underfunding, resource shortages, and
limited teacher training opportunities. This study investigated: a) How do Catholic
MLCs contribute to the education of Myanmar migrant children in Samut Sakhon
Province? b) What are the principal challenges faced by these MLCs and their
students? ¢) What improvements can be made to enhance the MLCs' structure,
curriculum, and service delivery to meet the complex needs of migrant children
more effectively?
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Research Objectives

This study is dedicated to achieving the following objectives. First, it aims
to present the current educational contributions of Catholic Migrant Learning
Centers of the Archdiocese of Bangkok to Myanmar migrant children in Samut
Sakhon province of Thailand. Second, it examines the challenges faced by these
MLCs in imparting education to the migrant children. Third, it suggests
recommendations for better-organized structures, functions, and educational
contributions for Catholic MLCs of the Archdiocese of Bangkok.

Literature Review

The literature review discusses previous research on the education of
Myanmar migrant children, highlighting both the contributions and challenges
faced by MLCs in this context. The literature review also points out how MLCs
support academic achievement, psychosocial development, health, and
community integration among migrant children and their families. This section
also incorporates universal and Thai Catholic Church documents and social
doctrines regarding the education of migrant children.

Catholic Church’s Stand on Migrant Mission

Grounded in the teachings of Jesus Christ, the Catholic Church maintains
a firm commitment to serving migrants across its ministries—pastoral, social,
educational, and advocacy. The Catholic Church asserts that public authorities
must uphold migrants' rights and dignity (Catechism of the Catholic Church, 2000).
Pope Paul VI emphasized that humanity’s shared future requires collective effort
and solidarity (Populorum Progressio, 1967). Pope Francis further reminds the
faithful of their duty to promote inclusion, warning against "the globalization of
indifference" (Evangelii Gaudium, 2013). The Church views its ministry among
migrants not as charity but as solidarity, consciously standing with the

marginalized in their struggle for dignity and belonging (Noddings, 1995).
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Catholic Church’s Global and Local Commitment to Migrant
Education

The Catholic Church globally affirms its commitment to the rights and
dignity of migrants, including their educational rights. Papal documents such as
Populorum Progressio (Pope Paul VI, 1967) and Evangelii Gaudium (Pope Francis,
2013) call on the Church to promote integral human development and social
inclusion, especially for the marginalized. In the Thai context, the Church's mission
includes operating MLCs, offering pastoral and educational services rooted in
Catholic social teaching (Pontifical Mission Societies, 2008).

Caritas Thailand, through its branches—the Catholic Office for Emergency
Relief and Refugees (COERR) and the National Catholic Commission on Migration
(NCCM)—coordinates Catholic responses to migration issues, including education
(Westerby, 2023). These organizations align with Vatican directives to ensure that
migrant children in Thailand receive education that matches Thai standards (Pope
Francis, 2017). This approach is also influenced by Freire's (2000) pedagogy,
emphasizing solidarity, empowerment, and the formation of critical consciousness
among learners. Catholic institutions, including MLCs, foster moral, intellectual,
and social development to cultivate peace and global citizenship (Congregation
for Catholic Education, 2013; Catholic Education in Thailand 2022-2023).

Migrant Children’s Education in Thailand: Challenges and Barriers

Thailand is an economic powerhouse in Southeast Asia. As its economy
develops and wages rise, the demand for migrant labour to fill jobs has grown
significantly. The migration of Myanmar nationals to Thailand, particularly in
provinces such as Samut Sakhon, has raised significant concerns regarding the
education of migrant children. These children typically fall into three categories:
(1) those who migrate with their families, (2) unaccompanied minors or those
migrating with peers, and (3) children born in Thailand to Myanmar migrant
parents (Adhikari et al., 2014). Despite Thailand’s legal frameworks guaranteeing

education for all children, such as the 1999 National Education Act and its
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adherence to the Convention on the Rights of the Child (CRC), Myanmar migrant
children still face obstacles in accessing quality education.

A key challenge remains their undocumented status. An estimated 1 to
2.5 million migrant workers in Thailand lack legal documentation, directly
impacting the educational rights of their children (IOM, 2024). Approximately
140,000 migrant children, or 35% of the migrant child population, are excluded
from formal education and are often compelled to engage in labour to support
their families (Westerby, 2023). Moreover, widespread societal perceptions view
migrants as a threat to national stability, which restricts their integration into the
Thai public education system and perpetuates segregation in educational settings.

Poverty among migrant families compounds the challenges. While MLCs
such as those operated by the Catholic Church offer free or low-cost tuition,
associated  costs—uniforms,  transportation,  school  materials—remain
unaffordable for many families. Consequently, this economic strain often results
in poor school attendance, child malnutrition, or premature entry into the labor
market (Asian Research Center for Migration, 2022).

The Status of Catholic Migrant Learning Centers

Catholic MLCs in Samut Sakhon are non-formal educational centers
established and managed by the Archdiocese of Bangkok to provide learning
opportunities for underprivileged migrant children, focusing on community
development and enhancing the quality of life. MLCs, such as those operated by
the Archdiocese of Bangkok, have emerged as crucial educational providers for
these marginalized children. However, many of these centers lack formal
recognition by both Thai and Myanmar educational authorities, limiting the
transferability of their curricula and the future educational or vocational prospects
of their students (Dowding, 2015). Additionally, societal prejudice influences
educational policy and public opinion. A UNICEF survey conducted in Thailand
found that only 33% of Thai parents fully supported equal educational rights for

136 | 1135815381015 INYIAULEITITY



Rev. Michael Bistis, Umua74 35Wa nauinenNa

migrant children, preferring instead that these children be taught in separate
facilities (Chulalongkorn University & UNICEF Thailand, 2022).

Methodology

This study employed a qualitative research design to explore the
educational contributions of Catholic MLCs operated by the Archdiocese of
Bangkok, as well as the challenges faced by these institutions and the students
they serve (Moser A, 2017). The research was conducted at three MLCs located
in Samut Sakhon province: St. Ann Catholic Center for Migrants (ACCM), St.
Joachim Catholic Center for Migrants (JCCM), and Marist Center for Migrants (MCM).
These centers were selected based on the following criteria. Firstly, all three were
officially administered by the Archdiocese of Bangkok. Secondly, they
accommodated the largest number of Myanmar migrant students among MLCs
under the Archdiocese. At last, they were the oldest MLCs operating in the
province.

The study was conducted under the supervision of St. Ann Church, Tha
Chin, which oversees the three centers. Most students enrolled in these MLCs are

Myanmar migrants or were born in Thailand to Myanmar migrant parents.

Research Participants
The total student population across the three centers during the 2023-
2024 academic year was 548 students. Refer to Table 1 below for the breakdown

of the student population.
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Table 1 Number of migrant students and teachers in three MLCS as per their

gender
MLCs Students Teachers
Male Female Others Male Female  Others

ACCM 106 97 3 7

JCCM 61 124 1 5

MCM 75 85 1 5

Total 242 306 5 17

Grand Total 548 22

Note. Office of ACCM, JCCM, and MCM MLCs, March 2024.

Participants for this study were selected using purposive sampling,
focusing on individuals who could provide in-depth and relevant insights (Patton,
2002). Participants were chosen based on their communication skills, educational
level, and willingness to participate. They represented a range of age groups,
genders, and educational levels, consistent with the centers’ enrolment.
Following this method, thirty students -10 from each MLC — were selected to
participate in the research.

Data Collection

The data were collected using semi-structured interviews and classroom
observations, conducted between October 2023 and May 2024.

Semi-Structured Interviews

The primary data collection method was semi-structured interviews.
Following Heath’s (2023) recommendations, open-ended questions were used to
elicit detailed responses about students’ experiences with the MLCs, the
challenges they faced, and the perceived effectiveness of the education they
received. Moreover, addressing the educational challenges faced by migrant
children can be emotionally sensitive. Semi-structured formats foster rapport and

trust, allowing participants to express themselves more openly.
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Prior to conducting interviews, the researcher visited each center to
establish rapport with participants. Interviews were conducted with the assistance
of teachers who served as interpreters due to the researcher's limited proficiency
in Thai and Burmese. All interviews were transcribed with the help of interpreters.
Responses were later emailed to the researcher for further study.

Classroom Observations

To enhance the insights gained from the interviews, classroom
observations were conducted. This approach aimed to examine teaching
methodologies, the learning environment, and student engagement. Through
classroom observations, the researcher was able to witness teaching styles,
learner participation, peer interaction, and the actual learning environment
firsthand. This provided valuable insights that interviews alone could not offer.
Additionally, the researcher reviewed annual academic activity plans and
institutional records supplied by MLC directors, coordinators, and teachers as
supplementary observational tools to support the findings.

Data Analysis

Data were coded thematically using inductive coding to identify recurring
themes and patterns across interviews and observations. Triangulation of sources
(semi-structured interview, classroom observation, document review) ensured
data credibility. The collected data were synthesized and categorized to validate
and extend understanding of the research questions. All analysis followed ethical
standards for confidentiality and informed consent.

Ethical Considerations

This study adhered to established ethical standards for research involving
human participants. Verbal and written consent was obtained from all
participants. To maintain confidentiality, no identifying information was collected
or reported. Sensitive topics, including discrimination and economic hardships of

the migrants, negative attitudes towards migrants, and painful memories of past
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history, were approached with care to protect participants' emotional well-being.

All responses were anonymized and securely stored to ensure participant privacy.

Research Findings and Discussion

In alignment with the research objectives, this section systematically
presents the key findings derived from the study. The findings further provide a
brief historical context of the Catholic MLCs, identify the challenges they currently
face, and highlight their key educational contributions to Myanmar migrant
children.

The MLCs Administered by the Archdiocese of Bangkok

Guided by the Gospel call to "welcome the stranger," the Archdiocese of
Bangkok established ACCM, JCCM, and MCM MLCs for enhancing Myanmar migrant
children’s education. These MLCs serve as social safety nets by protecting the
migrant children from becoming street children, engaging in child labor, or
dropping out of school, thereby supporting the protective role of community
learning centers. Initiated in 2010 by Fr. Theeraphol Kobvithayakul and his
volunteers, these centers serve marginalized Myanmar migrant children, most of
whom were born in Thailand and practice Buddhism. The MLCs are funded
primarily by the Archdiocese of Bangkok and Caritas Bangkok. Saint Ann Church
oversees these MLCs, and the Parish priest manages the finances, directing funds
to benefit migrant children. Donations and minimal contributions from parents
help support these MLCs.

The vision of these MLCs is to empower migrant children with inclusive,
quality education, fostering moral, intellectual, and cultural growth for peaceful
integration into Thai society. And the MLCs’ mission is to deliver non-formal,
value-based education addressing academic, emotional, and social needs while

advocating for child rights, health, and family engagement.
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Table 2 Number of migrant students in three MLCS as per their age group

Age Group of the students ACCM JCCM MCM Total
3-5 years old 12 33 5 50
6-8 years old 38 65 33 136
9-12 years old 97 58 70 225
13-15 years old a7 27 44 118
16-18 years old 9 2 8 19
Total 203 185 160 548

Note. Office of ACCM, JCCM, and MCM MLCs, March 2024.

The total number of enrolled students across the three MLCs is 548. In
terms of age distribution, students aged 3-5 represent 9.1% of the population,
those aged 6-8 account for 24.8%, students aged 9-12 make up the majority at
41.0%, those aged 13-15 comprise 21.5%, and students aged 16-18 represent
3.5%. The gender ratio is as follows: 44.2% male and 55.8% female. This data
indicates that most children fall within the late childhood and early adolescence
age groups. Additionally, it is important to note that the teacher-student ratio is
around 1:25, which exceeds the optimal level.

Saint Ann Catholic Centre for Migrants (ACCM)

The ACCM, founded in 2010 under the Archdiocese of Bangkok, serves as
a key educational institution for migrant children in Bang Ya Phraek, Tha Chalom,
Tha Chin, in the Mueang Samut Sakhon district of Samut Sakhon Province. By
offering daily classes to over 200 students, conducting family outreach through
home visits, and maintaining a stable teaching staff with extensive experience in
migrant education, the center effectively addresses barriers to schooling and
fosters an inclusive, supportive learning environment. The reports of the ACCM
states that, since its inception, it has educated 415 children, many of whom are

migrant children from Myanmar. The success of ACCM has also inspired the

'
v a

Uit 17 atfuil 1 unsiau - quaeu 2025/2568 | 141



= : 3 = vy v a a v o ° W o
msfidusuvesgudnisGouifonendieiuamadin (MLCs) vasdnsdaunmnangamng dmsunisdanisane
uiinfanendedumufioun ludminaynsaias Usemdlng

establishment of two additional centers, thereby expanding educational access
and improving the quality of life for migrant children in the region.

Marist Center for Migrants (MCM)

The MCM, established in 2011 under the Archdiocese of Bangkok, operates
in the Mahachai district of Samut Sakhon Province. It addresses the educational
and social needs of Myanmar migrant children, particularly in Khong Khru and
Mahachai districts. The center offers Thai language instruction, healthcare
education, moral development, and life skills training. Its team includes
experienced teachers, volunteers, and religious sisters from the Congregation of
St. Joseph of the Apparition, supported by staff from both Thailand and Myanmar.
Approximately 160 students attend the MCM each day.

The information about the Catholic MLCs is explained in Figure 1 below.

Information about Three Catholic MLCs

Characteristic ] I ACCM I I MCM

[y Foundation Yea

i Location

1 Daily Attendal

|
&
E
[ 25 Administorod By
E
[

=, Key Activities

2% Staffing

Figure 1 Information about the MLCs administered by the Archdiocese of Bangkok

Saint Joachim Catholic Center for Migrants (JCCM)

Founded in 2013 by Caritas Bangkok and currently administered by the
Archdiocese of Bangkok, the JCCM is situated in Ban Ua Arthorn, Soi Tha Chin,
Mueang Samut Sakhon District, Samut Sakhon Province. Formerly known as the
Catholic Commission for Human Development, the center continues the mission

by promoting anti-human trafficking awareness, child protection, and livelihood
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development. Currently administered by Dominican Sisters from the Philippines,
teachers and volunteers from Thailand and Myanmar, JCCM serves approximately
185 migrant children daily, comprising both Myanmar-born and Thai-born
students. In addition to educational activities, JCCM provides transportation
services for students, ensuring safe access to learning opportunities and fostering

a nurturing and secure environment.

Table 3 Number of migrant students in three MLCS as per the grades in which

they study
Grades of the students ACCM JCCM MCM Total
Kindergarten 95 110 a5 250
Elementary Level (Grades 1-3) 83 68 91 242
Elementary Level (Grades 4-6) 25 7 22 54
Lower Secondary (Grades 7-9) 0 0 2 2
Total 203 185 160 548

Note. Office of ACCM, JCCM, and MCM MLCs, March 2024.

The table indicates grade-level enrolment as follows: Kindergarten has
250 students (45.6%), Elementary grades 1-3 have 242 students (44.2%),
Elementary grades 4-6 have 54 students (9.8%), and Lower Secondary grades 7-
9 have two students (0.4%). Statistical summaries demonstrate a high
concentration of primary-aged learners, with marked challenges in progression
beyond Grade 6. These results depict a significant drop in enrolment after the
primary level, highlighting the need for continuity in the curriculum and improved

pathways to higher education.
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Educational Contributions of Catholic MLCs of the Archdiocese of
Bangkok

This section presents the major educational contributions of ACCM, JCCM,
and MCM MLCs in the areas of creating academic and career opportunities, overall
childhood development, student welfare and health promotion, integration of
family and cultural aspects, and teacher professional development. The results
of the findings show that the MLCs contribute significantly not only to academic
growth but also to psychosocial development, health, and community bondins.

Academic and Career Advancement Opportunities

The non-formal educational curriculum provided at the MLCs covers Thai,
Burmese, English, Mathematics, Science, Computer Science, Arts, Physical
Education, language development programs, and subjects related to living skills
and ethics. They also provide modern teaching facilities, including smart TVs,
computers, projectors, Sigkha Asia Mobile Library Service, textbooks and
notebooks, and mini libraries to enhance learning effectiveness. MLCs collaborate
with Thailand’s Department of Non-formal Education to facilitate pathways for
higher education and employment for students.

Holistic Child Development

MLCs deliver periodical counselling and therapy services focused on
healing trauma and promoting emotional well-being. They try to maintain a safe
and supportive learning environment for migrant children. MLCs are vital for the
holistic development of migrant children, addressing not only their academic
needs but also their safety, well-being, and cultural integration.

Student Welfare and Health Promotion

The MLCs provide daily nutritious meals along with hygiene care practices.
They conduct regular health education sessions that address hygiene,
communicable diseases, and natural family planning. They distribute essential
items such as soap, toothpaste, and toothbrushes during home visits, especially

to improve the poor living conditions of many migrant families. Through
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collaborations with healthcare providers, including St. Louis Hospital, public and
private healthcare centers, they also facilitate access to free medical check-ups
and medications periodically.

Family and Community Engagement

The MLCs offer educational programs in Thai, English, and Computer
Science for Myanmar migrant parents. They promote active parental involvement
through regular home visits conducted by teachers and volunteers. The initiatives
taken by the MLCs improve community awareness and practices about child
protection and lawful working conditions and help migrant children flourish
academically, socially, and emotionally.

Cultural Integration and Intercultural Awareness

The celebration of major religious and cultural festivals, such as Buddhist
Lent Day, Christmas, the annual church feast of Saint Ann, Children’s Day,
Teachers’ Day, Father’s Day, Mother’s Day, the Loy Krathong Festival, the Waso
Robe Offering Ceremony, and the Kathina Robe Offering Ceremony, aim to
promote intercultural understanding and harmony among students and the local
community.

Teacher Professional Development

The Social Department of the Archdiocese of Bangkok regularly provides
training for teachers in various areas such as pedagogy, the Church's social
doctrine, ethical education, family counselling, and group therapy. The Parish
Priest of St. Ann Church, who is also the director of the MLCs, provides the
teachers with annual input sessions and orientation programs on ethics and
morality. This training aims to enhance teaching effectiveness and transform the
MLCs into faith communities that contribute to creating a more humane, just, and
caring world (Oldenski, 1997).

Challenges Faced by the MLCs

This section presents the key challenges faced by the Catholic MLCs in

Samut Sakhon and the students they serve, as identified through interviews and
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classroom observations. Eight primary challenges consistently highligshted show
that while many children benefit from MLCs, systemic, economic, and social
barriers jeopardize their access to and continuity in education.

Unstable Employment of Migrant Parents

Students’ education is frequently disrupted by the transient employment
patterns of their parents. Unstable work conditions often lead to family
relocation, preventing children from completing the academic year or gaining
proficiency in Thai or Burmese language instruction. The study shows that job
instability in parents leads to psychological stress in some children, resulting in
behavioral issues and academic challenges. Frequent absences or relocations
negatively affect their emotional well-being and school performance.

Age-Grade Mismatches

Disparities between students’ ages and academic levels were noted in all
three centers. Many older students were placed in lower grades due to a previous
lack of access to education, which affected classroom dynamics and created
social discomfort among peers. Older students placed in younger grades due to
interrupted schooling often experience embarrassment, social isolation, and a
misalisnment of learning levels. These factors can lead to disengagement and
bullying.

Poverty and Economic Strain

While tuition at MLCs is minimal or free, supplementary costs—including
uniforms, transportation, and school supplies—remain prohibitive for many
families. Economic hardship often results in irregular attendance, malnutrition, or
early dropout, especially when children are expected to contribute to household
income. As a result, some children choose to enter the labor market after or
before completing their studies, and others also follow their parents, move to

other areas, or return to their own countries.
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Language and Cultural Barriers

Language remains a persistent challenge. While the MLCs use Thai and
Burmese as mediums of instruction, students often speak diverse dialects.
Teachers, especially those unfamiliar with the students’ native languages or
cultural contexts, reported difficulty in delivering lessons effectively. The shortage
of bilingual teachers is also leading to academic struggles.
Some native teachers expressed that language and cultural differences affect
understanding between teachers and students.

High Dropout Rates

Although the state stipulates that every student has the right to attend
school, not all schools accept migrant children, especially in urban areas like
Samut Sakhon, except the MLCs. Upon completing their time at the MLCs, many
students do not pursue further education. Instead, they follow their parents into
informal labor sectors, such as fisheries or factory work, due to financial
constraints or lack of formal recognition of their academic credentials. Thus, high
dropout rates lead to lower education completion levels, restricting access to
better jobs and economic opportunities, which perpetuates a cycle of poverty.

Unrecognized Status of MLCs

According to research done by the Save the Children International
Organization, the registration of MLCs is based only on national security
considerations. Sometimes, the local government may need to be made aware
of the curriculum taught in the MLCs, leading to confusion in the education
system (Dowding, 2015). Some MLCs have yet to be incorporated into the Thai
education system. Most of the education courses offered by MLC need to be
recognized by the Thai or Myanmar government.

Insufficient Teaching Materials

Compared to formal Thai public schools, the MLCs often lack up-to-date
textbooks, educational technology, and enrichment resources. This gap directly

affects the quality of instruction and student engagement. Although the MLCs
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have core curriculum textbooks, research indicates they find difficulties in
providing supplementary learning materials. During crises, such as COVID-19, MLCs
faced significant challenges in transitioning to online or hybrid learning due to
their limited digital infrastructure and resources.

Limited Institutional Funding

A constrained budget was frequently cited as a critical issue. Funding
shortages limit the number of teachers, classroom facilities, and teaching
materials available. This can lead to a significant turnover of staff and directly
impact the quality of education, as teachers may lack subject content knowledge.
MLCs struggle to increase their capacity due to funding shortages, despite a strong

demand for their services.

Recommendations for Better-Organized Structures, Functions,
Educational Contributions for Catholic MLCs of the Archdiocese of Bangkok

The research findings offer practical recommendations to policymakers,
religious organizations, NGOs, and educational planners on strengthening migrant
education frameworks. This aligns with global goals such as the United Nations
Sustainable Development Goal 4 (Quality Education), ensuring that no child—
irrespective of nationality or legal status—is left behind (Gutierrez et. al., 2024).
Based on the study’s findings, the following recommendations are proposed to
enhance the structure, operation, and educational impact of the Catholic MLCs
in Samut Sakhon. These suggestions are organized into four thematic areas:
financial sustainability, development of a better learning environment,

community engagement, and pastoral strategy.
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Recommendations for Catholic MLCs'
Holistic Performance
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Figure 2 Recommendations to enhance the holistic performance of Catholic MLCs

Strengthening Financial and Institutional Support

The MLCs need to establish partnerships with local and international
organizations—including Church-based networks, NGOs, and educational
institutions—to secure consistent financial support for the MLCs’ mission. The
study advocates for partial government recognition and integration of MLCs into
national non-formal education policy to access public resources and teacher
development programs. MLCs are recommended to offer competitive stipends
and benefits to attract and retain qualified teachers and volunteers committed

to long-term service in non-formal education settings.

Improving Access and Learning Environments

To have better learning environments, the MLCs need to increase
investment in infrastructure by expanding classroom space, improving sanitation
facilities, and providing adequate teaching materials and technology (e.g., smart
TVs, computers, and projectors). Development of tailored, age-appropriate
curricula to address disparities in student age and academic level, promoting
differentiated instruction and inclusive learning, is the need of the time. The
study also suggests expanding outreach efforts to raise awareness among migrant
families about enrolment procedures, educational rights, and the benefits of

continuous learning.
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Fostering Community Participation and Cultural Integration

The study encourages deeper collaboration with parents through regular
home visits, bilingual workshops, and community-based learning programs,
enhancing family engagement in students’ education. Promotion of intercultural
events and shared celebrations that foster solidarity among migrant and host
communities, in line with Catholic values of unity in diversity, would enhance the
migrant community participation in learning. There is a need for training educators
and volunteers of the MLCs in cultural competency to enhance the inclusion of
migrant cultures in teaching methods. The MLCs are recommended to establish
exchange programs between Thailand and Myanmar to enhance mutual
understanding of educational and social conditions, involving clergy, educators,
and youth leaders.

Enhancing the Pastoral and Pedagogical Mission

The study recommends the implementation of the Archdiocese of
Bangkok’s socio-pastoral action plan in their MLCs with active involvement from
clergy, religious communities, and lay partners. The study also suggests embracing
a synodal model of educational ministry, emphasizing co-responsibility and
participation by migrant families and students in planning and decision-making
processes. The mission of the MLCs reflects the Catholic Church’s emphasis on
synodality—walking with the marginalized rather than hierarchically serving them
(Pope Francis, 2013). The study highly recommends incorporating dialogical
teaching approaches, inspired by Paulo Freire, to facilitate reflective, trauma-
informed learning that centers students’ lived experiences and voices (Freire,
2001).

Conclusion
MLCs in Thailand play a crucial role in providing educational opportunities
for Myanmar migrant children who might otherwise be excluded from the formal

education system. This study underscores the indispensable role of Catholic MLCs

150 | 2158153V1N15 INYIAULEITITY



Michael Bistis, UTM¥a24 53wa NaUIneINa

in Samut Sakhon, operated by the Archdiocese of Bangkok, as critical agents of
educational justice for Myanmar migrant children in Thailand. The study holds
significant value in the field of migrant education and Catholic pastoral mission in
Thailand and highlights the vital contributions of Catholic MLCs, in addressing the
educational needs of Myanmar migrant children. Despite facing numerous
challenges—including poverty, legal uncertainty, language barriers, and limited
resources—these centers have created inclusive, compassionate, and culturally
responsive learning environments that serve as lifelines for vulnerable migrant
families. Through non-formal education rooted in Catholic social teaching, the
MLCs foster not only academic development but also the holistic formation of
students, encompassing their moral, emotional, and spiritual well-being. This
mission reflects the Church’s broader commitment to human dignity and
solidarity.

This research contributes by providing empirical evidence on how these
Catholic MLCs are effectively bridging the educational gap for these children. To
sustain and strengthen this mission, the study also recommends a collaborative,
multi-level response. This includes increased financial investment, policy support,
community engagement, and integration of dialogical and intercultural
pedagogies. The findings also emphasize the need for strategic investment in
teacher training, curriculum advancement, and formal recognition of MLCs to
ensure sustainable educational futures for migrant children. With ecclesiastical,
national, and international support, the MLCs can continue to serve as
transformative spaces of hope, learning, and dignity for migrant children, ensuring
that no child is left behind, regardless of nationality, legal status, or economic
condition.

By integrating empirical findings with evidence-based recommendations
and suggestions, this research study not only enriches scholarly understanding
but also outlines a roadmap for potential action. This research work also

investigates how MLCs, despite their challenges, can foster educational resilience,
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innovation, and inclusivity in under-resourced contexts. This study highlights the
need for continued research to establish standardized curricula, accreditation
frameworks, and cross-border cooperation between Thai and Myanmar
authorities. Such efforts would enhance the formal recognition of migrant
education and ensure continuity for migrant children. Strengthening these areas
will not only empower Catholic MLCs in Samut Sakhon but also support the
development of inclusive and sustainable educational systems for migrant

communities across Thailand and beyond.
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Abstract

The purposes of this study were : 1) to compare learning achievement of
seventh grade students before and after studying with 4 MAT teaching approach
and Cognitive Coaching technique to development of analytical thinking abilities.
2)Study the analytical thinking abilities before and after studying with 4 MAT
teaching approach and Cognitive Coaching technique. 3) to study the satisfaction

of the students learning by 4 MAT teaching approach and Cognitive technique
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model. The samples were selected from grade 7 students in the second semester
academic year 2563 from SAINT PETER School, Sampran District Nakhonpathom.
30 cases. The research tools consisted of: 1) the lesson plans on 4 MAT teaching
approach and Cognitive Coaching technique Activities approach. 2) analytical
thinking abilities tests. And 3) satisfaction survey of students towards learning. The
mean scores and standard deviation were calculated to determine whether the
mean score of the pre-test and post-test were significantly different by t-test for
dependent. The results were as follows: 1)The learning achievement of seventh
grade students after studying with 4 MAT teaching approach and cognitive
coaching technique were higher than before the instruction were statistically
significant at .05 level. 2) The analytical thinking abilities after studying were at
the highest level and 3) The satisfaction of the students who learning by 4 MAT

teaching approach and Cognitive Coaching technique was at the highest level.

Keywords : 4 MAT Teacher Approach ; Cognitive Coaching technique ;
Analytical Thinking Abilities ; Parables of Jesus
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Abstract

The purpose of this research article is to study the components of 21
century administrative skills of school administrators by conducting the following
two steps:

1) Studying relevant documents and research from ten sources. The
instrument used is a synthesis table detailing the components of 21 century
administrative skills for school administrators, along with statistics such as

frequency and percentage.
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2) Evaluating the suitability of 21°" century administrative skills components
for school administrators, focusing on a panel of five experts. The instrument used
is a 5-point Likert scale questionnaire, with statistics such as mean and standard
deviation employed.

The result of this research is as follows: 1) The components of 21° century
administrative skills for school administrators consist of four elements: (1)
Communication Skills; (2) Digital Technology Skills; (3) Human Relations Skills; and
(4) Creative Thinking Skills. The all components were found to be highly
appropriate.

Keywords : The 21° Century Administrative Skills; Communication Skills; Digital
Technology Skills; Human Relations Skills; Creative Thinking Skills
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Abstarct

The purpose of the research is to: 1) compare the pre-learning and post-
learning abilities to use grammar in English using ordinary learning management
for pratomsuksa 4" students , and 2) compare the pre-test and post-test ability
in using English erammar. Through the 5E learning management plans, simulate
with pratomsuksa 4" . The sample group in this study was pratomsuksa 4"
students of Sarasas Witaed Minburi School. The experimental group consisted of

27 students in Grade 4/2, and the control group consisted of 27 students in Grade
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4/3, randomized using a classroom as a random unit. The tools used in this
research consisted of 5E learning management plans through simulations, 4 plans,
and a learning assessment test in English. The statistics used for analysis were
percentage, mean, standard deviation, and dependent and independent t-tests.
The results are that: 1) The learning outcomes of students who learned through
the 5E management plan simulations were higher at the .01 level of statistical
significance than those of students who learned through the teacher's manual. 2)
The English learning outcomes of pratomsuksa 4™ students obtained from pre-
test and post-test using 5E learning management plans through the simulation
were significantly higher than before the study at the 0.1 level, and the English
learning outcomes of the pratomsuksa 4 students obtained from the pre-test
and post-test using a learning management method using a teacher's manual

method had no statistical significance at the .05 level.
Keywords :  5E learning management; simulation; English language
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Abstract

The objective of this research was twofold. First, it aimed to compare the
learning outcomes of students regarding multiplication before and after
implementing the 5E inquiry-based learning approach with the use of songs.
Second, it aimed to study the satisfaction in learning mathematics among
students after being taught using the 5E inquiry-based learning approach with the
use of songs. The population for this research consisted of 138 second-grade
students from Anubansikhoraphum School in Surin province. The sample group
consisted of 30 students from Grade 2, Class 5 of Anubansikhoraphum School in
Surin province. The research utilized three types of instruments. The first
instrument was the lesson plan for teaching multiplication in Grade 2, utilizing the
5E inquiry-based learning approach with two songs, consisting of five plans,
totaling 20 hours. The songs used for teaching were short songs composed by the
researcher, suitable for the students' level, enjoyable, and approximately four
minutes long. The calculated Index of Consistency (IOC) value ranged from 0.6 to
1.0, with an average I0C value of 0.8 as rated by three experts. The second
instrument was a multiple-choice test measuring the learning outcomes of
second-grade students regarding multiplication. The test consisted of 20 items,
and the average difficulty index was 0.50, the average discriminative power was
0.46, and the reliability coefficient was 0.90. The third instrument was a
satisfaction questionnaire in learning mathematics developed by the researcher.

It contained 10 items, rated on a 5-point Likert scale. The calculated I0C value
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ranged from 0.60 to 1.00, with an average IOC value of 0.80 as rated by three
experts. Statistical analysis included frequency distribution, mean, percentage,
and hypothesis testing.

The research findings revealed that the sample group of 30 students
demonstrated significant improvement in learning outcomes in mathematics after
receiving the 5E inquiry-based learning approach with the use of songs. The post-
test scores were significantly higher than the pre-test scores at a statistical
significance level of .05. Furthermore, the students' satisfaction with learning
mathematics was rated as very high, with an average score of 3.84.

Keywords : The inquiry cycle (5E) learning package; Songs for learning;

Improvement in mathematics learning outcomes
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Abstract

The objective of this research is to 1) study the opinions regarding the

retention of staff in Princess Ubolratana School and 2) to find ways to enhance

'
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staff retention in the school. The target groups include 10 teachers in Princess
Ubolratana School and 7 experts, consisting of school directors within the Saint
Paul De Chatres . The research tools used are interviews and interview recordings.
The data were analyzed through content analysis. The research findings are as
follows: Regarding the study of opinions on staff retention in Princess Ubolratana
School, it was found that there are 8 reasons why staff continue to work in the
school. They are as follows. 1) The school has a good working atmosphere. 2)
Being a teacher is a profession to be proud of. 3) The school is conveniently
located near their homes. 4) Superiors serve as good role models. 5) The school
provides scholarships for students studying at the school and supports further
education at higher levels in other institutions, with the condition that they work
in the school after completing their studies. 6) The school provides scholarships
for staff to develop themselves. 7) The school provides salaries and benefits that
staff are satisfied with. 8) Staff in the school work in the field that they have
graduated in. Regarding the search for ways to enhance staff retention in Princess
Ubolratana School, it was found that the experts provide 5 suggestions: 1) Creating
a culture of assistance and support in the school. 2) Organizing projects to
enhance intellectual and spiritual development of staff in the school. 3)
Organizing activities to build camaraderie and teamwork in the school. 4) Involving
staff in school administration. 5) Providing appropriate welfare benefits for staff in

the school.

Keywords : Enhance; Personnel Retention; Princess Ubolratana School
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Abstract

This study examines the effect of using storyboards on the development
of health science communication competence among students at Saint Louis
College. The research aims to (1) compare students' reading and writing skills

before and after learning with storyboards, (2) assess students' communication
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competence in health science reading and writing after using storyboards, and (3)
evaluate students' satisfaction with learning through storyboards.

The sample consisted of 120 students selected through purposive
selection. The research instruments included a reading and writing knowledge
test, a communication competence assessment for reading and writing using
storyboards, and a student satisfaction questionnaire regarding the use of
storyboards in teaching.

Data were analyzed using descriptive statistics, including mean and
standard deviation, and a paired samples t-test to compare pre- and post-
intervention results. The findings revealed that students' reading and writing
competence significantly improved after using storyboards, with statistical
significance at the .05 level. Additionally, students reported a high level of
satisfaction with learning through storyboards, indicating that storyboards are an
effective tool for enhancing health science communication competence.

Keywords : Storyboard; Communication competence; Health science
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nsvihana3uesn (Storyboard) iunsnsedulitnissuiansiseus inu
aem wazidunsildussssunanedususssu aneiuesaiivarsguuuy grianld
FefiTeuseansiausniudnesnuiliidiiladne ddldiusgraunsnansmszsil
Funmsamvesdeyadaiau anunsnadaisanuaynuagyiliidnlaldlunanieiy
nénnsadianeivesalififormuafimeiiuegiuausosmsvesdly uisududes
fiesdusznevvesteyauazmsiduboslvlufimmafiodtu Tusazdesvesgunmdes
firSedernudugiiuliiaue wadlethudeulssfurzinluderuniodossn
fidpsnisinaus anedveiniusylbvddeniniiauaidemiidudouniedeyaiiiu
vwsnilfeanuiduguam TasFosdumgnisaiieundudelidladenluges
Ty 9 WAZdIUADNITOU Laztleu (Essley, 2010)

Ingrdsudvged Jaduanidunis@nudyadunisiaunsinegnig
Ingreansguanvesindne Ififiuanuddyesnsltaneivesalunisiounns
aou ilemeuaussnuFosnslunsiwuinwesdoasidsinemansguninyes
dnfnwliiussdvsnmannsdty muideifajuiiudnwnaveanslanaivesafilie
MsfRLNANTTILEINSARmsUNITeULar T BuvesTnAnY ilelulums
TumsusudsauassimunnsBeunsaoulusunan §ide3slsirane3uesn (Storyboard)
snspendldiunstanisSeuvesindnududfl 1 Wefinvinanisiauwaussousns
91ukazn15Bu nasnaunuianelanosnenisdaniniiouslasldanss vesn
(Storyboard) Tagsans@nwitld azgmirlulfidunummdunsiauinsdanisSeus
Fumwilngvesiin@nundudi 1 dely

TUILEIAYDINITIVY

1. WS o UIgUTNYE N5 UBALNTHUYUVBIUNANWINDULALNEINIT
Jansiseuslagldanaivesa (Storyboard) vesin@nwiduln 1 Inenduisudvaed

2. WBANYIANITAULNNNITFOATTINYIAEASAVNINAIUNITEIULATNTT
= o = Y] ) a v A & U e &
WeuvesinAnwinenainsdnnisieuslagldanaiuesa (Storyboard) vestindnuivu

aa | a Y s ¢
U 1 I8 UnRgud

'
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3. eAnwiAuianelavestinfnwduln 1 Ineduwuivaedniinenis

Jansiseuslagldanaiuesna (Storyboard)

HUNAFIUNTIAY

1. Unfinwdutil 1 Taussousniensaeasidaingimansauninaun1sey

wazn sl vestindnwinienaainisianisiseusineldanaivesa (Storyboard) genan

noulsyuag e A NNadan .05

2. dndnwilanuitanelasienisdnnisseuilngldanaivesa (Storyboard) Tu

516391 901011 AMwlngivenisdeasiBeivinisegluseduunn

NSULUIANNITIVY

Auusdu

Auusany

matamdvuiineldaneiueda (Storyboard) lu
w391 901011 mwineionsdosadsionns
astnAnnTEAU Sy mIEuda 1 Tneduwus

vand

1) FUIIOULN M TR T INIMERTEUANYR
UNFNENSEAVUERWIEUTN 1 Inenduuivaed

2) mvfwelafifiiemsdansGeuilasldansiuein
(Storyboard) Tumeien 901011 nwilveifions
Fox 1 dTIrINsreslnFnETEAULRawETUTR

inegdusudivaed

= a a v
E‘U‘Vl 1 AFBULUIANNITIY
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Dyrudnianig

1 n133an1siieuilasldansivesa (Storyboard) uni dluinsesiledign
thinlflumsSeunsaeusgraunivats fimaiiaueFossmlnglisunminiGesdifu
AsUYYDIRSe teAsudsiiduuwsssulvinaredugusssu wierdsudenuiy
sUnmiileliiresiensizous

2 Ingimansgunin m3dne 38 waznisthanuidnaninussgndliiile

Wawnaunm Snwilsa wazvianunlaneanunsiauvess ey

3 asIAUzA3Aeans (Communicative Competence) ANuaaNTasus Suils
finu uazdsansfieniu sefauniw wavetanw Tngldnssuiunsin Gaasiilug
mM3Feui muithle Tussuuamen mauAtymimiuinunaisnisdeas egsaang
aswassa dnds lngAilsfsmnuiuiinveudadany

4 pywfianela (Satisfaction) vanefs Amnudanvesyarasienhsnudieay
arwdAnlunisuan madunans vienisau euiEnvaniinadeussaniamlunis
UFtRWd nande mneasdnludesulunanannsufiRvifasiiussansam
gausvnnamdEnliudeslUlumaunsu fiaviniasiiussansamen

YULIANITINY
1. ﬂﬁjmﬁaaéwﬁlﬁﬂm’ﬁ%ﬂﬁ%ﬁ Ao TnAnwseRuUSyniTudi 1 Snende
wudviqed 1935n1918ennqui10819UUUL1293 (Purposive sampling) 1inAnw1il
amzdeuseulusedn 901011 mwilnedion1sieansidsivinig nmansfnwi 1 9
N3N 2566 971U 120 AU
2. Fuusiifnwusenaudae
2.1 Fuvsdaselaun nsdnnaFeuslngliansIvedn (Storyboard) lu
57831 901011 nwrlneifienisdeasiieivinis maqﬂﬂﬁﬂwﬁzﬁuﬂ%mmﬁ%ﬁﬁ 1
IMendewuingud
2.2 fmnusmu laun
2.2.1 gussourneMsaeanaiBainemansaunmiuniseuLay g
Fouveshanwssiuliynisuli 1 Mendewuingud

'
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2.2.2 aunanelan dnon1sinnisiTeus laeldanas uasn
(Storyboard) Tuse3w1 901011 Mwilneiiien1sdeasideivnis veedndnwsyau

a

USeyagestudn 1 Inendeigusvasd

A5n1saiunsIve

Uszynsnldlun1s3de dnfnwseaudsynnsveineduwuinged 91w

A

(% '
aQ = a L% I3

220 au nguiieg1enldluniside dnAnwiseaudSygnitudn 1 Ineduwusvaed

A

lgIEN1sReNngufi0e19MUULANES (Purposive sampling) tin@nwiasmsideuseuly
518791 901011 A lnelilon15d0a19L89311015 A1ANISANEIN 1 Un1sAnw 2566

AU 120 AU

[ v
v A

A15398ASI T UNITI T W AILINITIRNITISsunNsaaulae ]t anas uase
(Storyboard) Tuse3an 331 901011 Awlneiian1sdea15119391015 HTURBUNIS

FduNshUIeaM U 3 TunaURIl

& z:l' o o o N & Al Ay vaw gy A a
YUADUN 1 VUATITNRIUN LLaSﬁi"I\‘]LﬂiaﬂmaﬂimUﬂqij g EJJ'JR]EJI%LV’]?@\‘]@J@

1%
v A

107U 4 YA 99il
yfl 1 wwunsdanisdoud TEmsimunedediodd
1. Anwimdngasindnwiily Jnawlneiiensdeasmaiving
fiodinsgiiden navuiumaBsumsaey uarnsUssiiiung

(%
Va v v U

2. afrausunisdnnisisens TaedisedaihununsdansSousal 19u
W3BunsaR uazuHuMITANISousi 2 Wuununisdansfeuslagldaneivesa
(Storyboard) $1uru 4 A% szeziaan 12 Falus TaununisdanindouiUsznoudas
wATgIUNIEeus M0 wuAendn nsiuardssdiung uidamsidouiuasdes o
3. ‘L‘hLmumﬁmmiﬁaJu':ﬁ;'lUW;:IL%msngﬁmu 3 V17U MTIVAOUAIIY
d9AAR035eNINTBARUAUYAUTEANA (Index of item — Objective Congruence: 10C)

WU A1 10C ags¥ning 0.67 - 1.00 naenduldalauatuzinUTuUTwnly
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4. YuwunsdamsiFouiiinunisionsanasivaeuan ideiviauas

Usuugusludiolunaseddludunoud 2
éqmﬁ' 2 wuunadeUTTivEnseuuaznslsuntwilne Tneddunsunis

a¥e ol

1. Anwenansiisafungul nsiana Ussdunanisadrsdeaou
Anneigalsrasdiasiidon uasAnvienarsdu q Misitesaiauuunaaouinee
N391UkarNSTsUN Ny 91U 30 U wuuUsie 4 faden

2. duuunadeunuEnseuLarns T sunwve Miadneduaue
ATgy $1uau 3 YiunsaaeunwaenndeasinsdoaaufURaUsTasd (Index of
item — Objective Congruence: I0C) wui1 A1 10C 885¢1ine 0.67 — 1.00 AaaAIUIN
TorauaiuziUsul Tl

3. thuuunageUTHILNIRTANATIEUNLT B Quar U UUSs
uilusiteluneaeddluduneud 2

quﬁ 3 LLUUi’@amiauzmqmiﬁamiLs?fﬁ‘mmmam%qmmwﬁmmiémuaz

NS ;:ﬁ%’&ﬁ%ﬁuﬂﬁmu%y’umaué’aﬁ

1. ﬁﬂwﬂLaﬂaﬂiLLaz@ﬁaﬁL?{m%aﬁ’mwui’mamiauzmamiﬁamﬂ%q
Inemansgunmeumssulaznsideu 1nnuideuasnuiionansduiiinites

2. a%ﬁqLLUU’E’@amsausmamsﬁaam@ﬁwmmam%ammwéﬁumsém
wasn1deu tneldanedues(Storyboard) Tusiedw 3w1 901011 nrwrlneifionas
Aoansvadnnng fmue 2 du leun 1) Winvenisenu sauau 7 9o 2) fvendeu
117U 8 JoanuwuzidunuuinaTE@ILUTENUALUURLATY

3. thuuuinaussaugmanisdeansiddineimaniquaimiunisety
wavmsideu Tneldanaiuedn (Storyboard) Tus1e3wn 341 901011 e lnewiienis

] ¥
va v ¥ =

foanINININTNFITEas Ul laweitieavey 911U 3 vu asIadeUAIY

'
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40nARDI3ENI1NTBARUUYAUIEANA (Index of item — Objective Congruence: 10C)
WU A1 10C agsening 0.67 - 1.00 aaenduldaiaustuzinUTuUTwaly

4. thuuuinanssougnansaeasiBainemansquameunnse 1y
warnaidou Tagldana3uesa (Storyboard) Tusiedw 3w 901011 awilneiiionts
deansmadnnisiuneasdddluduneud 2 dely

yafl 4 uwwuUsziduanufisnelavesin@nwidenisinnisiounisaou
Tneldana3uadn (Storyboard) lusne3en 3v1 901011 arwilneiiienisdeansnia
Fmasfidesuiunsiiduneudd

1. Anwenansuaseiofiierdesiunuiinels nguiisnsaiauuy
Uszuumaauianelavendndnwisenissanisssunisaeulneldanas veda
(Storyboard) Tus163w1 391 90101 Lnwilveifienisdeansmadmnisanauiseuas
Anwenansduiiieades

2. asuuuysziliunnuiswelavesinfnwnen1sdnnisissunisaou
Tneldanasuasn (Storyboard) Tusie3en 3v1 901011 awilneifienisdeaisnia
F1m3 $119U 12 98 anvaslunuuins@IuUTEINUATLUUALAY

3. duudsziliuamnuianelavestinAnwision1sinnsissunisaaulag
THana3uasa (Storyboard) Tusieden 341 901011 Mwilnewionsdeasnidivinas
fiEAdoadatuly lauefidenvig $1u 3 v aseseuAwdenadassisdadey
flugauseasd (Index of item - Objective Congruence: I0C) Wu1 A1 10C 8E5E1INg
0.67 - 1.00 naeauldalauaLuzinUTuUTIuAlY

4. Yvvvszidfiumnufioelasenisdanisisouilagldansivesn
(Storyboard) Tus1e3w1 391 901011 A lnerionsdeansniaivins Wnaasdldly

Junaud 2 siall
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Tupoud 2 Funsmaaeddlutuneunisidedidunisnaasdldiundy
dnfnwaaznerviamans 107 1 famadoudeuseivnwilnedienisdeds
M35 MedUlnsEng 2566 $1uau 30 AU TTumeuntssiiuns

1. duuuyadeusinyenseusarnInlsunwing lunegeuneuiou
AT biAzuuuaziiuTuAnAzuull LLaz‘imiwﬁmQmmwmauwwmaauﬁmﬁ’u
wut Anadediianuenn ety 0.48 Snsusudeasufideiull 3 de Anadee
gru1asuun Sawiiiu 0.34 fnnsusudeasufiaisiuiasiuundinin 0.20 S1uau 6
$o lumsldnwvesderman duden wazdialiadu wazAraudoifuves
wuunaeuTsatiu Tneldgns Kuder - Richardson 20 (KR - 20) Sidnuvinffu 0.38

2. dusunsdanisideuslagldaneivedn (Storyboard) fiadnadu 1
naaedld MatlunsdafanssunsSeunsaou 4 dUami 12 $2lus Tngluseninenis
Jansseuiideinurunnasiuy 3nnsUssluaungy NMsuszdiunginssunis
UuRanungu nisussilluaudnuuzduislszasd Juiinian1sdnnissews Jymuay
guassalunsInnsSeuslidmiumsusudseld

3. UUUNAdRUTNBEN1T8 1 ULasNMIWBUN ¥ e TUnedaunaslsey
gafunageunewssuusiiinisadule asalinsuuuwasiuiuiinasuuuld

4. vaaesliLuuinaussougnanisdeasdaingmaniauninsunis
g1uuazns oy warmA1A1uLE eustaatu wudn Ardudszans woar (Alpha
Coefficient) ¥84 Cronbach 111U 0.90

5. vaaesltuuuyszifiunnufiawelasionisinnisouilaelianes
Ua3n (Storyboard) Tusiedvn 391 901011 e lneiion1sdoasniaivnig wazw
Amudetuvesuuulssdiuanuiionslaeatu nuin Adudseanswean (Alpha
Coefficient) ¥84 Cronbach 111U 0.90

6. agunanismaasdlduazindeyailaluldiungudogisieluly

JUNDUN 3
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o '
LY a

Fumaud 3 Tun1stnan1sIeluly Tuduneunisivedidunisaniunis

v o

i unguAl8819M U ULUUNISITBULUY One Group Pretest - Posttest Design

q

aada o a

WAUMTIVEUJURANT (Action Research) #35aun153deaail
Usgu1nsn blun1s3de Wnfinwiaueznetuiamans Yula 1 7
= = a a a a D2 ¢
amgidoususednaungiiensdearsnsivinis aiadu Yn1sdnw 2566
U 130 A legldisn1siden LWUULIzAe (Purposive Selection)
TunauNTALEUNNTIY

1. fRgmeilymmsianisseuslagldanaiuein(Storyboard)

2. Uguflme Fuaringuszasrvainsidelvinguidimaneynsiu uas
85ue Aeunuimuihfivesnguinmineuazide

3. PIvenedeuneumsianisieuslagldaneiuesa (Storyboard)

4. afiun13dansiseumuuEunsIan1siseuilagldanaiuesn
(Storyboard) Iaglduwuuiufinuan1sdnnisiseuinnasimainisinnanssuusaytuneauy

5. ddayanilanniuudunanginssuniseus waziuuduiinnis
Y = Y 4' s a ¢ % &
dnn1siseuilasldaneIveia (Storyboard) Aiasizivemderaueuugiiuiuimisly
NsWAUNAINTIN M3SeuiirdauwiIngwuy

6. Wawasadunisianisiseuslagldanaiuesa (Storyboard) K39y
MNINAFBUNAINTITIANITSBUS UagiiuuuUsidiuanuianelanenisdnnisseus
LATLUUTRANTIAUENINITA 2A1TLTITNYIAANTAVAINATUNITE LA NI U
AMwng wanihteyaluinsieyd

7. PTeindeyailiainaviuLLUUNAga UINYEN1 58 LA TEY
AMWINY LAZRUUINANTIOUENNNTADATITIINIANANTAVNINAIUNITEIULALNNT
= & a = i 9 = % a I3
Weunwilng aunsuudsziduanuianelanenisianisiseuslagldaneIvesa

(Storyboard) Tusigdan 31 901011 M lnetiien15dea15M1IYINIG ALY
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AFnN19M9EdF wazsuTideyanlaannmsdunanginssunisiTeus wagn1sdudin

Juitnuanisiseusineaiun1s Iansiseusuniasied Ussananaluguanuses

NSANINYANSYaINGUAIDENY
1ASINIFITE TP HIUNISRAINTUNVDIAUENITTUNTAS U TTUN T UNTIe T
wywd Ingdeiwuiviqed niladesusetavi £.010/2566 Waun 5 nInIAx 2566

isasilefllunside

\n3eaileflltlunnside Uszneusne 3 4a Ao 1uuuvadeuvinuEnTeULAE
nMadsunwilng 2.uvuinaussougnianisdomsidainermansgunindiuniseu
wasndeuntwilnelagldanaivesn (Storyboard) 3.wuuUssiduamuiianelaves
Tnfnwrenisdnnisiseunisaeulasldanaiueda (Storyboard) Mranuuuumag
dauuszanuen 5 5y dnnsulamnuminevesanadsldinaeivesuasi (Best, 1981:
184) il 4.50 — 5.00 naeds Anufanelaegluseiuaniian 3.50 - 4.49 wuneds
Anudtanelasglusyiuuin 2.50 - 3.49 nuneis aruianelasgluszduliunais 1.50
- 2.49 nunede Anunanelaeglusedutoy 1.00 - 1.49 e anuianelaeyly

v o

seutiosiigniideliarsdemanulne@nviainuuiin nquiuasnanuidesiis q 7
Aeades uaziinnansraseuamuamiaiasie il

1. psaaaounussadaiomuennmsn (Content Validity) Kunisfimsanainde
Mo ey 3 au firdadianuaonndes (ndex of item-Objective Congruence: I0C)
¥ 0.67 ~1.00

2. thuuualuneaaeddd (Try out) fungui lilyng udaeea d1uau 30 au Lite
ATINEBY AL B9 (Reliability) lﬁmé’uﬂizﬁwéuaawWﬁwqmsﬂaamaumﬂ (Cronbach’s

Alpha Coefficient) w11 0.88
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a ¢y
NATNSUVUA

'
=

Tunsidendedfaseldmnistinseiteyaildifusunuteyaunainngy
sheglnglilusunsumeadiduiosulunsinneideyaunsidunoulunisinsed
TagthdeyaanuuulsziiuiildAvnusumduunivdsuteyadiusiasiiay (Code)
wardeudeyaadlulusunsuneuiamesingldadimidanssaun (Descriptive Statistics)
Usznousag Anud (Frequency) $o8ag (Percentage) Alade (Mean) uavdrudoauy
17113574 (Standard Deviation) lag t-test

NaN1538

v = 1

1. ﬂqﬁLU%{EJ‘UL‘V]dEJ‘U‘VTﬂ‘H%ﬂqﬁal"IULLagﬂqiLsﬁEJuéUaﬂuﬂﬁﬂ‘l&f’]ﬂau LAZWRAINS
Y] a v d' s v = & A a Y] ¢ ¢ o
dansiieuilagldaneiuein (Storyboard) vestinAnwdulfl 1 Inedoiwudnqud ds
M5 1 el

a o ' = ' o v o 1 .
M99 1 Vlﬂ‘l&mﬂ']ia"luuagﬂﬁlslﬂ]Eluﬂauu,a3Waﬁﬂ"|51°zjaﬂai‘uaiﬂ Paired Samples

Test
(N=120)
Uszihu FEYLLIAN e zi'aul,ﬁemwummgm t-test sig.
(10 AZLUW)
1Lyinwenslegy neu 9.10 2.15 272 0.01*
Nag 9.72 1.97
2.91N¥EN15971U nou 9.78 2.25 -3.95  0.00%
BN 10.50 1.47
*p<.05

NTaYAnINN 1 wudi vinvgmsenuuaznslguvesinAnwiudueenadl

'
(% aaa

yEFYNIanANIZAU .05

2. gusauzN1sFeasveinAnwinendinisinnisseuslaeldanaivase
(Storyboard) An15197 2 feludl
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A13797 2 ANTIOUENNITAOANTIING AR TAUNINEUNITE LA NS TEY
AMwlnenendinisdanisiseuilagldaneivesa (Storyboard) (N=120)

daulsauy wda

dafrau Aady

INTFIU N
1. thinwannsadulanuddyvesmseuldnt 5.96 0.70 an
2. thnwdnladomitenildedrenseu 3.87 0.73 110
3, dhanwudarnumngldegnindewnaitu 3.73 0.77 1N
4. ShnwanusaUssiunnutdeiievestonnuiiels 3.96 0.77 1A
5. nAnwansansdIuMslsusasAdninndeauiieu 3.81 0.73 110

6. TngsauudvinwenseuvesihAnmatunendinmsidou
3.90 0.77 un

un Script

7. Tngsuudvinwemseuvesin@nmatuniendimsifou Storyboard 3.81 0.74 1A
8. infinwdeulagnaewnuwdnlisnsal 3.65 0.74 ly
9. dnfnwianunsadenldmldegiumninyan uazgnin 3.92 0.79 0l
10. thdnwannseldmundeuiisavameldatu 3.85 0.65 110
11. thnwannsafeastoyalnsnmsmveaionliiunulfidlaty 3.94 0.71 Ol
12. Shanwannsadeuaosdumsaiuedddauiu 3.90 0.67 17N
13, Tnesaudainuemsdsuesindnuintunmendenisifeu wn Script 3.77 0.70 11N
14. Tngsmudvinuensdouvesinnuintunendsnsidou Storyboard  3.80 0.70 1A
15. tnfnwansadeniduuauaryundeannldmuzauiunisdeu 3.89 0.72 N
FaMenNn 385 0.60 wn

o
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mswdanaduadlfinnst fil
4.50 - 5.00 yaneds Anwitsweloogluseiusnniian
3.50 - 4.49 visngds pnuianelasgluszauiin
2.50 - 3.49 nungds auianelasglusziuiiunas
1.50 - 2.49 vunede mufianelasgluseauios
1.00 - 1.49 mneds arwiianelaeglusziuiosdig

1NANTNN 2 WU AUTIAUENNNTARANSTTINGIFNANTHVAINAIUNITEY
waraBgun I nenerainsianisieuslaglianaiuesa (Storyboard) ag

amsaeglusziunnlnefinedenintu 3.85 WeRiarsansiede 3 ddugega dud
1 1¢ud anansodulannudfmosmseildity uavaunsausuidiurnuideieves
domnuiienils (diade 3.96) d1dufl 2 Ao aunsademstoyalnsninsuveaion
Tiuauldidladu (Aiade 3.99) wasdduil 3 fo anunsadenldmldosnammnzan
uazgA I (A1ades 3.92)

3. mufiawelavestinAnunduli 1 Inendomuivasditnonisinniagous
Tngl¥ana3uodn (Storyboard) faps1ait 3 sildd

= P o = G oA a o 3 saa o a %
M13199 3 AnuitanelavestinAnwuti 1 Ineduwuivqedninen1siansiseus
lngldanaiuasa (Storyboard) (N=120)
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du
v o S o wla
dafnu Anady  OBauy
8
UNIFIU
£
1. tndnwizdnnelatunisianisiseulaeldaneivesanvilidSeuldwmun
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Abstract

Interreligious dialogue, or the encounter between people of different
religions or worldviews, has a long history. However, modern interreligious
dialogue movement started in the West, specifically the 1893 World’s Parliament
of Religion in Chicago, and accelerated with Christian ecumenical movements in
the twentieth century. Interreligious dialogue has been viewed as an important

tool for conflict resolution and building a peaceful pluralistic society. However,

o
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its practice has faced several obstacles and limitations. Scholars have tried to
propose principles on dos and don’ts to avoid problems in dialogue. The author
argues that avoiding problems might not be a sustainable solution and proposes
that dialogue participants need dialogue skills training to deal with problems in
dialogue. There is a lack of literature on dialogue skills. This paper contributes to
this gap by looking into the wisdom of the Buddhist tradition. It particularly
examines the Dighanikaya and Majjhimanikaya of the Buddhist Pali Canon
through a qualitative content analysis method to draw out methods of how the
Buddha deals with difficult interreligious dialogues effectively. The objectives of
this study are to identify types of difficult dialogue encountered by the Buddha
and what communication methods the Buddha uses to handle those dialogues
in order to minimize problems and maximize benefits for all. This study hopes to
enhance modern interreligious dialogue practice and move it forward into the

future.

Keywords: Interreligious Dialogue; Dialogue Skills; Buddha; Suttapitaka

1. Introduction

Modern interreligious dialogue has over a century-long development. Scholars
trace its origin to the World Parliament of Religions in Chicago in 1893. It
accelerated with Christian ecumenical movements in the twentieth century
(Swidler, 2014b, pp. 379-380). Interreligious dialogue has been recognized as an
important tool for building a peaceful pluralistic society (Swidler, 2000,

Merdjanova and Brodeur, 2009). However, its practice has not been easy but full
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of problems and challenges. For example, studies of Buddhist-Christian dialogue
around the world show that this dialogue has faced various problems such as
misunderstanding, weariness, skepticism, rejection for fear of losing one’s religious
identity, incompatibility of the belief system, one-sided motivation for dialogue
(Fleming, 2002; Humbertclaude, 1970; Ingram & Streng, 1986; Lai & Bruck, 2001;
Pieris, 1988). Similarly Muslim-Christian dialogue such as that in the United States
experiences problems such as high tensions in confrontational dialogues or
doctrinal debates; participants’ being tired of the superficiality of a safe kind of
dialogue that stops at the exchange of religious information; suspicion of being
proselytized, avoidance for fear of conflict, and being tired of talks, and so on
(Smith, 2007, pp. 64-65). Consequently, interreligious dialogue in most places is
maintained as an activity of a small circle of the religious elite mostly male elite.

Some scholars and practitioners of interreligious dialogue have tried to
minimize problems by proposing principles on dos and don’ts that dialogue
participants should observe such as no confrontation, no debate, no superior
truth claim, no negative criticism, and no proselytization (King, 2014, p.18;
Suwanbubbha, 2004, pp. 157-158; Swidler, 2014a, pp. 39-67). These principles
aim to avoid or prevent problems in dialogue. However, avoiding problems is not
a sustainable solution. This paper proposes that dialogue skills are needed to
overcome obstacles in dialogue. There is a lack of literature on dialogue skills.
Therefore, the purpose of this paper is to explore some insights into how to deal
with difficult dialogues by learning from the Buddha’s dialogue skills in the
Buddhist Pali Canon, particularly the two collections of the Suttapitaka:
Dighanikaya (Collection of Long Discourses) (D) and Majjhimanikaya (Collection
of Middle Length Discourses) (M).

The Suttapitaka is a rich source of interreligious dialogue. The Buddha is
described as a dialogue expert. He skillfully communicates and transforms many
of his dialogue partners including those who view him as rival and enemy into

positive attitudes. For forty-five years of dialogue, he accumulated and passed
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down many of his dialogue insights to his disciples. Therefore, his wisdom and
experience are valuable for learning and enhancing the work of interreligious
dialogue for peacebuilding in our time. Particularly this study addresses two
questions:

1) What kinds of difficult dialogue does the Buddha encounter?

2) How does the Buddha deal with problems arising in those dialogues?
The objectives of this study are to identify types of difficult dialogue encountered
by the Buddha and what communication methods the Buddha uses to handle

those dialogues in order to minimize problems and maximize benefits for all.

2. Defining Interreligious Dialogue
Over a long period of theorization and practice, scholars have tried to clarify
the meaning of interreligious dialogue. As a result, the concept has received
various definitions from broad to narrow ones. For example, the Pontifical Council
for Interreligious Dialogue has a broad definition of dialogue. Dialogue is defined
as “a way of living” that includes all aspects of life where people from different
religions live and work together and go through all events of human life
(Borrmans, 1990, pp. 28-30). The Dialogue Resource Manual for Catholics in Asia
lists four forms of dialogue: (1) dialogue of life as the above, (2) dialogue of works
or cooperation between different religions for solving social problem and
advancing human welfare, (3) dialogue of experts or dialogue of theological
exchange, and (4) dialogue of religious experience where religious people
experience rituals, values, and practices of another religious tradition (Chia, 2001,
p.36). In contrast to those broad ways of understanding dialogue, Lynn A. de Silva
(1919-82), a Methodist pastor who was key in dialogue between Christianity and
Buddhism in Sri Lanka, has a narrow definition of interreligious dialogue as follows:
Dialogue is not a pleasant conversation, nor a controversy nor a
negotiation nor an argument. Dialogue is a discussion, verbal or written, in

a sincere effort to reach mutual understanding. It is an earnest effort to
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appreciate the truth in the other’s convictions together with an
unequivocal articulation of one’s own convictions (L. A. de Silva, 1966,
p.i).

In this study, based on the nature of the Buddha’s dialogues with people

“e

of other faiths, interreligious dialogue is defined as “‘verbal communication’
between the Buddha and people of other religious views and worldviews for
various purposes in which the Buddha uses his religious view to address the issues
raised” (Le, 2023, pp. 7-8). Based on the Pali Canon, people come to him for
various purposes such as political consultation, settling doctrinal disputes,
clarifying rumors or accusations, seeking truth, and so on. In this sense, this study
has a broad understanding of dialogue purpose as compared to the popular
scholarly understanding which restricts dialogue purpose to “a mutual exchange”

between “equals” (Swidler, 2000, p.9; Merdjanova & Brodeur, 2009, p.15).

3. The Buddha’s Attitudes toward the Religious Others in the Pali Canon

Studies of the Buddha’s attitudes toward other religions in the Pali Canon
have been few and can be grouped into three groups. The first group includes
studies that frame the Buddha’s attitudes towards other religions according to
the Western Christian paradigm or the three truth models: exclusivism,
inclusivism, and pluralism. They place the Buddha’s attitudes from exclusivism to
somewhere between inclusivism and pluralism. For instance, Richard P. Hayes
argues for the Buddha’s exclusivist attitude toward other religions because the
Buddha views Nibbana (the Buddhist highest stage of liberation) and the Noble
Eightfold Path as the only one ultimate goal and method of attaining it (Hayes,
1991). In contrast, J. Abraham Velez de Cea asserts that the Buddha has a
pluralistic inclusivism perspective rather than an exclusive one. The Buddha
recognizes different teachings of other religions as long as they are compatible
with the Dhamma and the Noble Eightfold Path. The Buddha only excludes
specific teachings rather than the whole tradition (de Cea, 2013). The
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limitation of this first approach is that it is restricted to doctrinal aspect and ignores
practical issues such as dialogue skills.

The second group includes those writings that explore the positive values
of Buddhism that promote interreligious dialogue such as “deep listening”,
respect for different views, non-argumentative attitude, non-dogmatism,
rationality, tolerance, openness, and loving kindness (P. de Silva, 2009; Jayatilleke,
1987; Sek, 2017). Though some of the values can be considered as dialogue skills
such as “deep listening”, “rationality”, this area of dialogue skills has not been
well studied.

The third group of literature has a pragmatic view of the Buddha’s attitude
toward other religions. For example, Elizabeth J. Harris argues that the Buddha of
the Pali Canon has five different faces in response to the religious others:
respectful debate, teaching ideas that opposed those taught by others, ridicule
of the ‘other’, subordination of the ‘other, and appropriation of the ‘other’
(Harris, 2013). In Harris’ description, Buddha of the Pali Canon appears as superior
to his dialogue partner. Toshiichi Endo explains that the Buddha of the early
Buddhist source is not an ordinary person in eye of the Buddhists who compiled
the scripture. They viewed him as an ideal human being and attributed more
excellent qualities to him in the process of developing the scripture because they
considered this way as the most sincere and affective to pay homage to the
Buddha (Endo, 2002, pp. 6-10). However, it does not mean that the Buddha’s
excellent qualities has no validity. According to Stephen J. Laumakis, though basic
facts of the historical Buddha’s life are “really quite few”, the number of his
followers after his death and the durability of his teachings reveal that he was
among few human beings who could leave such impact and legacy (Laumakis,
2008, pp. 5-8). Historically, the Buddha lived in a challenging and demanding
intellectual environment where different religious leaders and philosophers tried
to assert their own truth claim and compete with each other through

philosophical debates (Laumakis, 2008, pp.7-9). It is not difficult to imagine how
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sharp the Buddha’s intellect and communication skills were when he was able
to encounter all those people and successfully established his teaching and
community. The Pali Canon is the oldest and most complete record of those
powerful and difficult dialogues.

In the eye of some modern dialogue scholars, the Buddha might not be
seen as a role model for interreligious dialogue because he appears superior to
his dialogue partner in virtue, wisdom, and communication skills. There is a view
that dialogue should be between “equals” in knowledge of their traditions and
so on because such equality facilitates two-way communication (Swidler, 20143,
pp. 23-24, 49). However, in reality, interreligious dialogue can take place in any
form and any context. People enter into dialogue for various purposes rather than
only one purpose (for exchanging religious ideas and mutual understanding as
proposed by many scholars), and people are not always equal in knowledge,
virtue, and skills. In my opinion, the gaps in virtue, wisdom, and communication
skills between dialogue participants are good space for learning and
transformation in dialogue. According to Buddhism, it is advisable to meet a noble
person who is equal or superior in virtue and wisdom because it helps a person
learn and improve oneself (Dhammapada 61). Two-way communication can take
place in this asymmetrical situation as long as both are respectful to each other
and respect the equal opportunity and space for expressing ideas respectfully
and being understood. The Buddhist dialogue narratives display this principle of
communication.

Moreover, it is helpful to think of interreligious dialogue effectiveness in
terms of dialogue skill. Dialogue skill is something that can be learned and
mastered to tackle problems in dialogue. Therefore, it is relevant and worth to
learn from the Buddha’s dialogue skill to enrich our dialogue competency in
modern time. Modern dialogue literature has been predominated with regulating
people’s truth position and attitudes in dialogue to avoid problems while missing

out what skills to develop to deal with those problems. This is the gap that this
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study fills in by exploring the Buddha’s communication methods in dealing with

difficult interreligious dialogues.

4. The Buddha, His Dialogue Context, and Dialogue Partners
According to the Theravada tradition, The Buddha was born in 623 B.C.E. and
passed away in 543 B.C.E. at the age of eighty. His name is Siddhartha Gautama.
He was son of the ruling prince named Suddhodana in a small state called Sakka
at the foot of the Himalayas which covered part of southern Nepal and part of
Uttarapradesh of India. The word “Buddha” is an appellative title meaning “the
Enlightened One.” The Mahayanists call him Sakyamuni Buddha. Western scholars
refer to him as the Buddha or Gautama the Buddha. Queen Maya gave birth to
Prince Siddhartha under a tree in Lumbini Park while she was travelling to the city
of her parents, Devadaha. She passed away seven days after his birth. Prince
Siddharta belonged to the warrior caste (Pali: kattiyas; Sanskrit: kshatriya). At the
age of 29, he saw the four sights: an old person, a sick person, a corpse, and a
recluse. He was awakened with the reality of suffering and the way for liberation.
He left his royal life and went to practice several religious ways including self-
mortification for six years, but none satisfied him. He decided to find his own way.
Under the Bodhi tree after 49 days and nights, he got supreme enlightenment.
He became a Buddha. For the next forty-five years, he preached this excellent
way of liberation from suffering or the Dhamma to all people without
discrimination. He established a community of practice including bhikkhu
(ordained male monks), bhikkhuni (ordained female monks), laymen and
laywomen. Many got enlightened as the Buddha did (Chandra-ngarm, 1999, pp.
35-41).
During the Buddha’s time in ancient India, religsious teachers of different
religions could freely move around, investigate and challenge each other’s
religious view through reasons and persuasion without any bloodshed, riots, or

rebellion between adherents of different religious groups. The public benefited
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much from those religious disputants and theorists because they sharpened the
intellect and deepened the people’s thought. It was a golden time of religious
tolerance and intellectual freedom. It was called “culture of the mind” (de Zoysa,
1955, pp. 3-4). At the Buddha’s time, there existed various and opposite schools
of thoughts who debated with one another on various topics ranging from moral
to metaphysical, and religious issues (Akira, 1990, p. 17; Jayatilleke, 1963, pp. 115-
116). The Brahmajala Sutta (D | 1) lists 62 wrong views about the nature of the
self and the world.

One of the Buddha’s major dialogue partners is the brahmin group who
believed in a caste system and the Vedas. For them, the society was divided into
four castes: the brahmins or priestly class; the kattiyas or the ruling class; the
vessas or the merchants and agriculturalists; and the suddas or the menials and
serfs. There were also others outside of those four castes and seen as lower than
the suddas (Bodhi, 2005, pp. 112-113). The brahmins believed they were superior
to the rest. The Buddha belonged to the second caste, the kattiyas. Though,
according to this system, the brahmin’s prescribed role was to be priests or
religious profession, they had various professions ranging from religious priests to
government officials, and householders who lived on different trades.

The second major dialogue partner of the Buddha was the ascetics called
ajivakas or parivajakas [homeless ones or ones who have gone forth]. John
Snelling identified five main sects: (1) the Ajivakas founded by Makkhali Gosala
who taught that all people would eventually move toward perfection; (2) the
Lokayatas (the Materialists) founded by Ajita Keshakambalin, a contemporary of
the Buddha, who taught that both the fool and the wise will perish when they
die so people should seek maximum pleasures when living; (3) the Sceptics who
did not believe that truth was utterly attainable. These people wriggled like eels
to every question raised to them,; (4) the Jains who practiced extreme austerity
for believing that it would lead them to liberation. (5) The fifth group was the
Buddha and his practice community (Snelling, 1991, pp. 15-16).
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The next group that the Buddha often encountered was the political and
army leaders (M Il 85, 86, 90). This group admired the Buddha for his virtue and
wisdom. They sought the Buddha’s advice and knowledge on both political and
religious issues. Next were clan people (Anguttaranikaya 3.65; 4.193),
householders (D Il 31; MN Il 54, 55), and robber (MN II 86). All these groups of
people were the dialogue counterparts of the Buddha as recorded in the
Suttapikta.

5. Research Methodology

This study used a qualitative content analysis (QCA) approach to study the
Buddhist narratives of dialogue between the Buddha and people of other faiths
in the two collections - Dighanikaya and Majjhimanikaya. QCA is “a method for
systematically describing the meaning of qualitative material” that requires some
degree of interpretation. It is best suited for describing the selected aspects of
the material guided by the research questions (Schreier, 2012, pp. 1-9). This
method was suitable for this study because the study only focused on some
aspects of the dialogue narratives, namely the difficult types of dialogue, and the
communication methods that the Buddha applied in the dialogues. The study did
not aim to give a comprehensive understanding of the Buddha’s dialogues that
might include other aspects such as the context, the audience, the content, and
so on. The expected outcome of the study is a systematic understanding of (1)
various types of difficult interreligious dialogue, (2) the Buddha’s communication
methods in dealing with problems in dialogue. This study does not cover source
criticism of the Pali Canon because this is beyond the scope of this paper. In this

paper, the Buddha is analyzed as he is described in the text.
6. Types of Difficult Interreligious Dialogue Encountered by the Buddha

From the two collections, Dighanikaya and Majjhimanikaya, this study found

five types of difficult interreligious dialogue. These types are considered as difficult
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because they involve sensitive issues such as politics, violent conflict, doctrinal
debate and criticism, and negative emotions. If these things are not well handled,

they can lead to violent conflicts and other negative consequences.

6.1 Giving political advice and resolving violent conflicts

The first difficult type of interreligsious dialogue is dialogue that involves
politics and violent conflicts. There are three dialogues found for this type (D | 5;
D Il 16 (Chapter 1); M Il 86). In Kutadanta Sutta (D | 5), the Brahmin Kutadanta
wants to make a big sacrifice with hundreds of animals ready to be killed. He
wants to consult with the Buddha on how to make a successful sacrifice. This
dialogue is challenging for the Buddha because he has to negotiate between his
principle of no-harm to all living beings and the brahmin’s bloody sacrificial
system. In Mahaparinibbana Sutta (D Il 16), Chapter 1, King Ajatasattu of Magadha
wants to invade and destroy the Vajjians, a neighboring clan. He sends his prime
minister to seek advice from the Buddha to know whether or not he should do
it. The king trusts that the Buddha would never speak untruth. This dialogue
involves potential harm towards other human beings, the Vajjian clan and a
challenge to the Buddha’s principle of no harm and honesty. How to resolve the
potential violent conflict and give the king a true and satisfactory answer without
violating the Buddha’s moral principles. In the dialogue in Angulimala Sutta (M II
86), the Buddha intentionally passes by the place of the cruel robber, Angulimala
who then runs after the Buddha to kill him. The Buddha has a dialogue with the
robber while both are running. Finally, the robber is awakened, throws his
weapons away, and gets ordained as a monk. Because of Angulimala’s numerous
committed murders, he is sought by the king and people for punishment. The
Buddha has to resolve the next violence through a dialogue with the king. As a
result, Angulimala escapes the punishment. However, due to his past evil deeds,
Angulimala is attacked by people with stick and stone on his way to collect alms

food. The Buddha comforts him with a teaching which liberates him from
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suffering. All the dialogues above involve different types of power, cultural power
(brahmin sacrificial system), political power (the king), and evil power of violence
and suffering (Angulimala’s violent behavior and suffering). Many violent conflicts
of our time have a religious dimension and involve the above powers. According
to modern peace theories, religious leaders play a significant role in conflict
resolution. Providing moral guidance and support for political powers is one of
the tasks (Appleby, 2000, p.211). How a religious leader can dialogue with various
groups to resolve conflict in a good way is a difficult question. The Buddha could

provide some insight into this question.

6.2 Defending one’s own religious truth and position against rumor,
misunderstanding, and criticism
The second type of difficult dialogue is the one in which the Buddha has
to defend his own religious teachings and position against rumor,
misunderstanding, and criticism. There are six dialogues of this type found by the
study. The Buddhist path was born amidst several competing truth claims of other
religious groups during the Buddha’s time. The Buddha had to present his new
religious path and teachings in dialogue with those groups of people. The Buddhist
path had its unique training and experiences which were not easy to be
comprehended by the outsiders. Therefore, there are narratives about
misunderstanding of the Buddha’s teachings by the outsiders (D | 8; M Il 55; M I
71, 90) and even the insiders as in the case of his disciple Sunakkhatta (D Ill 24).
For example, there is rumor that Buddha discredits all forms of asceticism which
was popularly practiced at that time (D | 8) and that he consumes animal meat
which has been intentionally killed for him (M Il 55). His practice of seclusion and
avoiding metaphysical questions and debates is also attacked as cowardice and
incapability of public speaking (D Ill 25). There are also conflicting rumors that the
Buddha declares to be all-knowing (M Il 71) and that he declares that no recluse

or brahmin is all-knowing (M I 90). Occasionally there are people who approach
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the Buddha to ask for clarification. Such rumors are dangerous because they might
harm the Buddha’s reputation, his teachings, and community. They could
potentially provoke religious conflicts and violence. Discrediting rumors with the
truth is not an easy task if a person does not know well one’s own tradition, and

how to explain truth that the other can be satisfied.

6.3 Settling doctrinal disputes, and doubts

Beside the above difficult dialogue types, the Buddha also encounters
another type of difficult dialogue in which he is sought by the religious others to
settle doctrinal disputes and doubts about other religious teachers and teachings.
The study found 5 dialogues of this type which can be classified into two sub-
types. The first sub-type is the dialogue in which the religious others have disputes
among themselves on competing teachings within their own tradition, and they
are unable to convince each other about their own doctrinal stance. As a result,
they go to the Buddha as an external authority to settle the dispute (D | 13; M I
98). The challenge of this type of dialogue is that the person who plays the role
of the external source of knowledge must not only understand well the tradition
in dispute but also know beyond this tradition in order to give a well-grounded
and reasonable answer. Additionally, giving judgment of another religious teaching
is also a sensitive issue because it might provoke offence and negative reactions.
Therefore, in this case, the Buddha has to overcome two challenges: knowledge
competency and communication skills in order to minimize negative
consequences.

The other sub-type of this dialogue includes conversations in which the
religious others doubt various truth claims and the claimed spiritual achievements
of different religious figures of the time. As a result, they seek the Buddha’s answer
on the issue whether or not these religious teachers have spoken the truth (D II
16 (Chapter 5), M 1 30; M 1l 79). This type of dialogue is more challenging than the

previous one. There are at least two potential dangers to judge truth claims and

'
v a

Uil 17 atfuil 1 uns1au - Squneu 2025/2568 | 279



Buddhist Way of Dealing with Difficult Interreligious Dialogue: A Study of the Dighanikaya and
Majjhimanikaya

achievement of religious leaders of other religious traditions: (1) A negative
judgment of truth claims and of the claimed spiritual achievement of other
religious leaders might provoke negative reactions, hatred, and even violent
conflicts from those religious leaders and their own communities; and (2) if the
Buddha gives a quick answer that other religions are wrong and his own religion
is right and superior, he would be suspected and viewed as self-exalted and
biased toward other religions. Therefore, this type of dialogue is deadly dangerous
and difficult to handle.

6.4 Criticizing the beliefs and practices of other religions that the Buddha
views as baseless and unprofitable for the wellbeing and happiness of
the believers
The fourth type of difficult interreligious dialogue is the one in which the
Buddha criticizes the understanding or beliefs of other religions that he views as
wrong or unprofitable for the wellbeing and happiness of the believers. This study
found 13 dialogues of this type. These dialogues can be divided into two groups.
In the first group (D 1 9; D Il 16 (Chapter 4); M | 7; M Il 74, 80, 96, M Ill 152), the
religious others such as brahmins, ascetic wanderers, and disciples of other
religious sects come to see the Buddha, present their religious belief, and invite
the Buddha’s opinion on it.

In the second group of dialogue (D19, 12; D Il 24, 31; M | 1d4; M 11 79; M Il
101), the Buddha actively approaches other religious groups or individuals to
question and criticize their beliefs and practices which he views as baseless and
unprofitable for them. This type of dialogue is difficult because it is sensitive and
provocative. By criticizing the teachings and practices of other religious groups,
the Buddha could be accused as arrogant and interfering into another religion’s
internal issues. This could provoke anger, hatred, and violence toward the
Buddha. However, if the Buddha knows clearly from his enlightened knowledge

that their teachings are wrong and unprofitable for their wellbeing but keeps silent
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or compromised for avoiding trouble, he could be seen as lack of compassion
and a coward. Therefore, how to criticize the unsound teachings of others in a
way that can minimize problems and maximize benefits for all is a challenging
task. In today’s time, it is even more challenging to do this because dialogue of
truth criticism and persuasion is viewed as obsolete, unappealing, and even
violator of dialogue code of conduct (Smith, 2007, pp. 64-66, 86). | argue that
forbidding and avoidance of truth persuasion and truth criticism in dialogue is not
the solution. The better way is how to present truth and criticize truth is a way
that enlightens and benefits people.

6.5 Facing aggression, hostility, insults, and challenge to debate

The final type of difficult interreligious dialogue that the Buddha
encounters is the one that involves disrespect, aggressive attitudes, insults,
hostility, and the challenge to debate from his dialogue partners. This study found
14 dialogues of this type from the two collections. The Buddha’s dialogue
partners can be divided into three groups. The first group includes the Brahmins
who claim their superior caste status and ultimate religious truth (D | 3, 4; M Il 93,
95, 99, 100). They believed they were superior to the rest (the ruling class, the
working class, and the serving class). In the dialogue narratives, some young
Brahmins show disrespect and have insulting words toward the Buddha in the
dialogue because the Buddha is from a lower class.

The second group includes the ascetic wanderers who are described as
lovers of noises and debates (D | 9; M | 18). According to the narratives, due to
the Buddha’s principles of seclusion and avoidance of debate, he is sometimes
ridiculed as cowardice and lack of public speaking skill (D Ill 25). Some others have
hostile attitude toward the Buddha due to their misunderstanding the Buddha’s
teaching (M Il 75).

The third group of people that the Buddha encounters are the Niganthas

or the Jains who view the Buddha as a rival and occasionally plan to trap the
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Buddha in a debate to insult and defeat him (D Il 24; M | 35, 36; M Il 56, 58).
Indeed, these situations are extremely challenging to deal with. In modern
interreligious dialogue, these negative emotions are seen as tough problems to
be avoided.

Whether or not and to which extent these dialogue narratives are real
events is beyond the scope of this paper. My interest is to know how the Buddha
handles all these dialogue problems as narrated in the scripture. What
communication methods can be drawn from these dialogue narratives? The

following section will present some insights | have found from these narratives.

7 The Buddha’s Communication Methods in Handling Difficult
Interreligious Dialogues
In this section, | will present four communication methods that the Buddha
uses in the above dialogues. These findings are preliminary rather than final

because there are other methods that are not included.

7.1 Speaking truth in a concrete wholesome framework

For the Buddha, truth must be understood in its wholesome framework
with concrete criteria to be verified and experienced by the listener. ‘Wholesome’
means that this truth is conducive to the moral well-being, happiness, and peace
for the many. According to the dialogue narratives, the Buddha often constructs
truth framework and criteria based on his own excellent experience of
enlightenment before he gives any conclusion to a question of truth. In this study,
the Buddha uses this principle when he responds to political issues, settles
religious disputes, and debates with others. For example, in Mahaparinibbana
Sutta (D Il 16), Chapter 1, when the king’s minister asks the Buddha whether or
not the king should invade the Vagjjians, the Buddha does not answer it

immediately but provides concrete wholesome criteria to evaluate the issue in
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question through his conversation with his disciple, the Venerable Ananda, in front
of the minister. The Buddha lists seven principles for a thriving people:

1) Have frequent public assemblies

2) Have harmony in their public affairs

3) Respect ancient traditions and their authority

4) Respect, honor the elders, and listen to their words

5) Not take wives and daughters of others illegally and forcibly.

6) Preserve native traditions and spiritual practices in the country and abroad

7) Rightly protect, defend and support Arahants (enlightened persons) to live

peacefully in the land. (the author’s summary of the text (The Long

Discourses of the Buddha: A Translation of the Digha Nikaya, 1987, pp. 231-

232)).

The Buddha askes Venerable Ananda to confirm if the Vajiians have kept
these seven principles. After Venerable Ananda has confirmed it, the Buddha says
to the minister that as long as the Vajjians keep these seven principles, they will
not decline but prosper. The Buddha limits his answer to this point and lets the
king’s minister make his own decision. As a result, the violence war is prevented.
The Buddha’s answer is based on the cause-and-effect principle rather than on
his own personal influence. It means whether the Vagjjians thrive or decline
depending on their own moral deeds rather than on any external will or power.
This method of giving advice to politicians is wise because it provides a good
moral framework for reflection and freedom for the other to make a decision. In
our today world, there are cases of violent conflicts involving religion as a causing
factor. Some religious leaders contribute to making conflict rather than peace by
speaking prejudice and hatred towards other religious groups because they are
driven by fear of losing their religious and cultural power. Therefore, being able
to speak truth in its concrete wholesome framework and lead politicians to moral

reasoning is a good lesson learned from the Buddha.
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7.2 Being sincere and brave to speak truth both pleasant and unpleasant
out of compassion, with good purpose, in due season, and appropriate
for the level of the listener
Another method used by the Buddha is being sincere and brave to speak

both pleasant and unpleasant truth out of compassion, with good purpose, in
due time, and appropriate for the level of the listener. The Buddha’s sincerity
and bravery are seen clearly in his being alone speaking out reasonable criticisms
against the caste system, the baseless absolute truth claims and unprofitable
practices of the religious others. However, being sincere and brave is not sufficient
for speaking truth. If truth is spoken at the wrong time or in the wrong place, it
may lead to more negative consequences than positive ones. Speaking truth must
go with conditions.

In Abhaya-Raja-Kumara Sutta (M 1l 58), the Buddha gives four principles
of his speaking truth both pleasant and unpleasant: (1) Is it true and fact? (2) Is it
relevant to the purpose; (3) Is it spoken in due season; and (4) Is it spoken out of
compassion. The Buddha only speaks truth when it satisfies the above conditions.
In Bhayabherava Sutta (M | 4), verse 21, the Buddha declares his purpose of
existence in the world is “for the welfare and happiness of many”, “for the good,
welfare, and happiness of gods and humans.” Concretely the Buddha’s purpose
is to help people live a happy moral life when they are in the world and to
achieve absolute liberation from suffering by practicing the Noble Eightfold Path.
In Samyuttanikaya 42.7, Desana (aka Khettupama) Sutta, the Buddha states that
though he has one message of liberation, he discerns what to teach according to
each individual’s capacity and need. Those principles help the Buddha focus on
his purpose and skillfully lead the conversation away from discussing things which
finally does not go anywhere nor bring any benefit. This can help explain why he
rejects answering metaphysical questions (D | 9; M | 18) because they are irrelevant
and unprofitable for liberation from suffering. Out of compassion for the others’

welfare and happiness, he is not afraid of trouble to criticize their teachings and
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practices which he perceives as groundless and unprofitable (D 19, 12; D Ill 24, 31;
M1 14; M 1T 79; M 111101).

Today, some dialogue scholars recognize the importance of having a clear
and good purpose for dialogue in order to be productive and sustainable (Cilliers,
2002; Smith, 2007; Smock, 2002). However, whether or not unpleasant truth such
as religious differences and criticizing the other’s belief should be discussed in
dialogue is still a debate among scholars. Several scholars argue that both
similarities and differences need to be examined in dialogue (Abu-Nimer, 2002, p.
22-23; Ochs, 2015, p.509). Buddhism contributes to this conversation that both
pleasant and unpleasant truth should be spoken for the welfare, happiness, and
peace of the many when it satisfies certain conditions including being true, fact,
originated from compassionate heart, with good purpose, appropriate for the

listener, and communicated in due season.

7.3 Tranquility of mind in the face of praises and criticisms

According to the Buddha’s teaching in the Brahmajala Sutta (D | 1), verses
1.5 and 1.6, the Buddha advises his disciples to remain tranquil when other
people praise or insult their teacher, the teaching, and the order of monks.
Because if they run after either one by feeling excited or angry, they will not be
able to see whether what people have said is true or not. The right attitude is to
clearly discern the truth as it is, whether it is true or untrue, correct or incorrect.
Based on this pure understanding, the disciples would confirm or reject it. With
this tranquility, the Buddha is able to avoid the trap of being arrogant and biased
when being trusted and praised by others. In heated debates, he is able to see
the problem in his opponent’s argument and eventually turn the situation upside
down. This is the principle that the Buddha embodies when he is challenged to
debate and when he faces attitudes of hostility, disrespect, insult, and aggression

from his dialogue partners.
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In today’s interreligious dialogue, there has not been any guideline on
how to deal with pleasant and unpleasant truth in dialogue. The Buddhist way
of training the attitude of tranquility toward both types of truth can open a new
way for future dialogue to move forward. If this attitude is well cultivated,
dialogue participants will be well-equipped to encounter any challenges in

dialogue.

7.4 Being attentive in listening to acquire a clear understanding before
responding to the other, and being patient in explaining the truth

The fourth method that the Buddha uses in his dialogue is attentive
listening and careful understanding before responding and being patient in
explaining the truth. According to the dialogue narratives, the Buddha always
listens to the other’s view carefully and clarifies it when necessary. Sometimes
he asks for confirmation from the other if his understanding is correct to the third
time. For example, in Ambattha Sutta (D | 3), in the face of the rude behavior
and insulting words from the young brahmin Ambattha in front of a group of
brahmins, the Buddha calmly askes the young brahmin to explain the reason why
he has acted that way. In Tevijja Sutta (D | 13), two brahmins debate with each
other about whose view is correct and they g¢o to the Buddha to settle the
dispute. The Buddha carefully listens to their story, then he confirms with them
if his understanding of their view is correct three times before he responds to it.
Being attentive in listening in order to get the right understanding of the other’s
view does not only show respect to the other but also helps oneself know well
how to respond correctly to the problem.

Besides being attentive in listening, the Buddha is very patient to clarify
and explain his view step by step and in various ways until the other is satisfied.
For example, in Upali Sutta (M Il 56), the Niganthas made several attempts to
trap and defeat the Buddha in a debate. One time, they send their most

intelligent and influential layman leader named Upali to debate with the Buddha
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on the doctrine of action and its consequences (kamma in Buddhism). Before
proceeding the dialogue, the Buddha has a condition that the discussion must be
based on reality. Upali agrees. The Buddha starts to use a daily life story and
logical questions for Upali to answer. Upali contradicts his view. But he
intentionally plays the stubborn person to learn more wisdom from the Buddha.
the Buddha is patient to use different examples to expose the wrong view. Finally,
Upali praises the Buddha and converts.

Today more interreligious dialogue scholars are aware and promoting
deep listening and understanding in dialogue (Clapsis, 2016; P. de Silva, 2009;
Gross, 2005; King, 2014). Padmasiri de Silva and Emmanuel Clapsis believe that
listening alone has transformative power (Clapsis, 2016, p.11; Padmasiri de Silva,
2009, pp. 40-41). For the Buddhist case, attentive listening is important for getting
the correct understanding of the other’s view before responding to it. Being
patient, knowledgeable, and skillful in explaining truth to satisfy the other’s
intellectual quest is also a key to transforming the other’s attitudes from negative

to positive.

8 Conclusion

In conclusion, with the purpose of searching for good ways to deal with
difficult interreligious dialogue from the ancient Buddhist wisdom, particularly the
Buddha’s dialogue experience in the Dighanikaya and the Majjhimanikaya, this
study has found five groups of difficult dialogue ranging from dialogues that
involve politics and conflict resolution to those that involve defending one’s
religious doctrine, settling doctrinal disputes, criticizing other’s religious beliefs
and practices and dealing with aggression, hostility, insults and challenge to
debate. These five types show that interreligious dialogue at the Buddha’s time
was an open space for people to freely express their thoughts, attitudes, and
behaviors as they develop naturally during the dialogue. It was a golden time of

religious tolerance and intellectual freedom (de Zoysa, 1955, pp. 3-4). In contrast,
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in modern time, such a culture is missing when religions have been colored with
layers of sensitive issues such as politics, colonialism, cultural and religious
imperialism, etc. Consequently, each religious person carries with himself or
herself a big burden of the past and multiple barriers to overcome in order to
have a genuine dialogue. Additionally, most people are not well-trained to deal
with and transform problems in dialogue. Therefore, this study proposes that for
a peaceful future and more effective interaction between people of different
religions, dialogue skill training must be made available for people wherever the
life condition allows. Religions can provide rich resources for dialogue skills
education. The Buddha’s four communication methods for dealing with difficult
dialogue is an example of this type of resource. Future research can focus on
exploring dialogue skills and best practices in other religious traditions to enrich

the resources of dialogue skill development.
Abbreviations

D Dighanikaya
M Majjhimanikaya
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Abstract

Media architecture is an emerging art situation that combines digital media
with urban building facades. This paper discusses the role of cultural,
technological and aesthetic elements in the development of digital media in
architectural art. Based on a review of relevant literature and empirical data
collected through investigation, this paper explores the influence of cultural,
technical and aesthetic factors on the design, implementation and Vvisitor
acceptance of media architectural projects by using qualitative methods of word
frequency analysis through tourist interviews and expert interviews. The study

found that cultural values, traditions and aesthetics play a key role in shaping
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media architecture in terms of visitor perception and psychological experience. In
particular, the impact of the digital media components of architectural art on
visitor satisfaction under the mediating influence of flow theory, the paper
concludes by discussing the implications of these findings for future research and
practice in the field of media architecture, highlighting the need for a more
nuanced and culturally sensitive approach to the design and implementation of

media architecture projects.
Keywords : Media architecture; Tourist perception; Flow Theory; culture
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Abstract

The objectives of this study are (1) to analyze the current situation and
shortcomings of the sustainable and comprehensive development of rock
painting management strategies in Guangxi Province; Sustainable Management of
Rock Paintings through the Application of Art Strategies (3) To propose a model
for promoting the sustainable application of rock painting management strategies
in Guangxi Province. The results showed that (1) the current situation and
shortcomings of rock painting development in Guangxi Province can promote rock
painting management with development mechanisms for sustainable competitive
advantage; and receive relevant policy support as well as strategic relationships
and cooperation that promote the development of sustainable application of
rock painting management strategies and the application of sustainable
management strategies. (2) Explore opportunities for sustainable application of
rock painting management strategies. And increasing the demand for the use of
rock paintings for social development and sustainable environmental
development. (3) Strengthen the effectiveness of the model development
mechanism for the application of sustainable management strategies, including
providing an environment for the implementation of the strategy. Factors that
influence culture sustainable management model and education support policy
Its key achievements depend on the introduction of mechanisms to optimize the
model, the application of rock painting management strategies and the

development of sustainable competitive advantages.

Keywords : Sustainable Management; painting on rock; strategy application
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