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Abstract

This research aimed to 1) develop management model for enhancing students
learning outcomes towards world citizen by applying balanced scorecard perspective of
Saimoonwittaya school, 2) study implementation results of the management model, and
3) assessment of the management model. The research population consisted of 49
teachers, 13 basic education school committee, and 1,000 student parents. The tools
used in the research were structured interview, record form of implementation results of
the management model, and suitability assessment form. Data were analyzed using
content analysis, frequency, percentage, mean, and standard deviation, based on
student and teacher learning growth standards.

The results indicated that:

1. The management model in this research consisted of principles, objectives, a
process with 4 main components, 16 subcomponents, and 97 items, plus feedback on
student outcomes, success conditions, and evaluation criteria.

2. After adopting the management model in 2023, student achievement
improved in Thai, English, mathematics, and science-technology, along with enhanced
competencies and characteristics. Twelfth-grade national test scores in Thai, social
studies, religion and culture, and English exceeded the national average.

3. The management model used in this research revealed that both overall and
in each individual aspects’ appropriateness, feasibility, and utility were all at the highest

levels.

Keywords: Management model, Students learning outcomes towards world citizen,

Balanced scorecard perspective, Growth
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