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Abstract

The objectives of this study were to 1) study level of service quality of Nakhon Sawan
Local Government Savings Cooperative Limited, and 2) compare level of service quality of
cooperative classifying by personal factors of cooperative members of Nakhon Sawan Local
Government Savings Cooperative Limited. The population of this study was 659 cooperative
members on December 31%, 2018. The sample size of 249 was determined by using Taro

Yamane formula with the error value of 0.05 and accidental sampling

and tangibility aspect, respectively. 2) The c
classing by their personal factors, results show
income, level of education, position,
had shown their attitude towards the
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