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Service Quality of Nakhon Sawan Local Government Savings Cooperative Limited.

A5l A duasy veundu? way Asanwal WIUeA 2

Daranee Sangkaew' Songserm Homglin? and Sililuk Namwang?

o

wiauunys 11120
Nonthaburi, 11120

aTvINuRsAansuazannsal W Ivendugleviesssingss fuaunsn S1ungaaain’e

School of Agriculture and Cooperatives,Sukhothai Thammathirat Open Unj

Corresponding author : songserm.hom@),

UNAng

v
aa v

nMsfnwiliiinguazasdiiio 1) Anwiszdu
vioafuuAsassA 10 2) Wisuifisussiuga
avnsal uag 3) Anwilam wazdalausuiuzAmn ' PAD A11TN
avinsal o Tudl 31 wquaiaw 2562 7
ARALARBY 0.05 $1uru 249 A duFaee
Ans1esitoyafio Amud Sougumaaiadt @2
JEAUNINYNGY LAkA A1unI3

A19lale anunnslvianuiesly

4

NEYNFIVNNTEIUTBIDUUATAITIA 1A

Abstract

The purpose of ti#8 study was to 1) study the service quality of Nakhon Sawan Local Government
Savings Cooperative Limited, 2) compare the service quality of the cooperative with classified by personal
factors of cooperative members, and 3) study problems and suggestions on service quality of cooperatives.
The population used in the study was 659 cooperative members as of 31 May 2019. The sample size was
determined from Taroyamane's with a margin of error of 0.05, 249 people were randomly sampled. The tools
used in the study were questionnaires. The statistics used in data analysis were frequency, percentage, mean,

standard deviation. The t-test F- test statistics and content analysis

5815095 Uas. Ui 4 avdui 272



The study found that 1) the level of service quality of cooperatives overall, it was at a high level in
all aspects, including response to customers/members, confidence towards customers/members, knowing and
understanding customers/members and the concreteness of the service, respectively. 2) Compare the level of
service quality of cooperatives. It was found that the older members, monthly income, education level, job
title, length of membership and different types of service received on the service quality of the cooperative as
a whole and in each aspect were significantly different at the 0.05 level, and 3) problems and suggestions on
the service quality of the cooperative were organized sufficient parking place , want to have an ATM of the

cooperative and the inconvenience of contacting cooperatives in person, resgectively.
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