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Abstract

The objective of this research was to study the relationships between personal, psychological and
marketing mix factors that affected consumer behavior towards CocoBee Korean Restaurant. The survey
research, the sampling were 150 using questionnaires for data collection. The statistics used to analyze the
data were frequency, mean, percentage and Chi-square. Results showed that the relationship between
personal factors in terms of age, occupation, and income level were related to consumer behavior, the
consumers’ favorite person to dine with in the restaurant to a statistically significant degree 0.05. The
relationship between psychological factors the influence of Korean movies/series were related to consumer
behavior, the consumers’ main reason to visit the restaurant to a statistically significant degree 0.05. While
all the relationship between the marketing mixes factors (7Ps) were also related to consumer behaviors to

a statistically significant degree 0.05.
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