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Abstract

This study aims to study 1) personal factors of members in deciding to use credit service
of the Cooperatives, 2) the decision in the use of credit service of the cooperative members,
3) the level of significance of marketing mix factors relating to the decision in the use of credit
service of the cooperative members, and 4) the relationship between personal factors and
marketing mix factors in the decision to use credit service of the cooperatives. The population
in this study was members of cooperative who used credit service in the year 2021-2023.
The sample size was 100 people. Simple random sampling method was deployed. Tool used
in this study was questionnaires.

The results of the study found out that 1) the cooperative members, most of them were
female with the average age of 39.29 years old, married, graduated with bachelor degree,
earned the average monthly income of 32,592.33 Baht, and had the average membership time
of 8.02 years. 2) The decision in the use of credit service of members most of them used the
ordinary loan of the credit service for the entire credit limit and the times of the loan service.
3) The level of significance of marketing mix factors was related to the decision in the use of
credit service of members, overall, at the highest level. 4) The relationship between personal
factors and the decision in using credit service of members (p < .05) were such as age was
related to the emergency credit, level of education was related to the ordinary credit limited
by using capital stock as a guarantee, and the membership time was related to the amount of
time that the emergency loan. Marketing mix factors that were related with the decision in the
use of credit service of members (p < .05) were such as product factor was related to the use
of ordinary loan service by having the capital stock as a guarantee, pricing factor was related
to the amount of time used of the emergency service and the use of ordinary loan service,
distribution channel/the use of credit factor was related to the use of ordinary loan service
and the credit limited , marketing promotion/ advertisement factor was related to credit
limited , cooperative personnel/officers were related to credit limited , and the service process

factor was related to the ordinary loan credit limited by having capital stock as a guarantee.
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