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Abstract

The purposes of this research are: 1) to study the 21st century administrative skills of
the school administrators under the Office of Buriram Primary Education Area, Area 3, based on
the teachers’ views; 2) to compare the school administrators’ skills with their educational
background and the working experience and 3) to find the means to improve the skills. The 331
teachers in Buriram Educational Service Area Office 3 answered the questionnaire and being
interviewed. The instruments had a consistency index between 0.8 to 1.0 and the reliability at
0.98. The data were analyzed using frequency, percentage, mean, standard deviation. The
variables such as the educational qualification and the working experience were compared and
analyzed using a t-test (independent) and a test statistic F (F-test). The content analysis was
also used to analyze the data into the narrative writing.

The results showed that: 1) in the teacher s’ views, the school administrators
possessed the 21st century administrative skills, in overall, at the highest level, which the
interpersonal skill was at the highest mean; 2) by the comparison of the school administrators’
administrative skills with their educational background and working experience, it was found
that, in the whole picture, the factors had no influences on the skills. However, when
considering on each aspect, it showed the factors effected on the interpersonal skills with the
statistical significant differences at .05 and 3) for the guidelines on the development of the
skills, the research would like to provide some suggestions that the school administrators
should have a variety of management techniques, and need to conduct the behaviors to be
respectful by the colleagues. School administrators also need to put efforts studying the
current issues, and take the colleagues’ suggestions into practice with the adequate decisions,

and appropriately assign the job to the right person.

Keywords: Administrative Skills, Administrative Skills in The 21st Century, School Administrators,
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