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Abstract

The purposes of this research were to study 1) difference in female personal factors
2) marketing mix factors for service businesses and 3) factors from theory of planned behavior
which influencing intention to use car garage that serves only female clients in Bangkok. This
research has been conducted by mixed methods research that included both quantitative and
qualitative research. For quantitative research used questionnaires as a research tool, the sample
was 400 females who aged 18 years and over and received a driving license issued by the
Department of Land Transport in Bangkok. For qualitative research used method of in-depth
interview with semi-structured interview techniques, the sample was 4 females who related with
automotive industry. The statistics used in the research were frequency, percentage, mean,
standard deviation, one-way ANOVA, and multiple regression analysis.

The results of the research showed that 1) difference in personal factors about age,
highest level of education, and income 2) marketing mix factors about price, process, promotion,
and physical evidence 3) factors from theory of planned behavior about subjective norm and
attitude toward the behavior influence intention to use car garage that serves only female clients
in Bangkok. Moreover, if all aspects of a general car garage and a female car garage are the same,

female clients had a high level of intention to enter to female car garage than general car garage.

Keywords: Intention, Theory of Planned Behavior, Marketing mix factors, Female Car Garage
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