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Abstract

This study aimed to study the behavior of the Michelin Star award restaurant
consumers in Thailand, to study the level of opinion on the service marketing mix factors (8Ps)
of the Michelin star award restaurants of consumers in Thailand, to study the level of opinions
on the decision to use the Michelin Star award restaurant of consumers in Thailand and to
study the factors influencing the decision of consumers who used the service of Michelin-
starred restaurants in Thailand. The study was carried out by a group of 400 Michelin Star
restaurant customers and who used to serve at Michelin Star Award restaurants. The tools used
in this collection were online questionnaire. The data were analyzed by computer software
package.

The results of the data analysis were as follows; study of Michelin star award restaurant
service behavior of consumers in Thailand found that the most of the consumers choosed 2
Michelin Star award restaurants rather than 1 star and the frequency of using the Michelin star
award restaurant was less than or equal to 1 time per month, including the cost of using the
Michelin star award restaurant, average per person per visit more than or equal to 2,001 baht,
during the days or times when consumers choosed to use restaurants, the most popular
Michelin star awards included weekend and would go to use the service with the lover the
most. The study of marketing mix factors found that service marketing mix factors (8Ps): product
and service, price, place/ distribution channel, promotion communication, people, physical
evidence, process and productivity and quality were a factors that affected the decision of
consumers who used the Michelin Star restaurant of consumers in Thailand with statistical

significance at .05 level.

Keywords: Decision, Consumers, Michelin Star Restaurant
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M3 3 NFATIEEnsannedan vesladeninanenisindulavesustaaiilduins

Supmssatalvduamsiudsemalng

Uada nsindulavesffuslnaitlduinsiuewnsneda  Sig.
fvauanislulszndlne (p)

B S.E. B t
Apeil 0.12 0.11 107 028

J998@7uUsEaunI9N1SAaIAUSNIS (8Ps)

1. UKARATILAZUINTS 0.18 0.02 0.24 9.01 0.00
2. uUsIAaz Ay 0.12 0.04 0.11 3.04 0.00
3. ﬁmamu‘ﬁLLazﬂdaamqmimm@ 0.08 0.04 0.10 2.03 0.04
4. AUMTENLESNNITRAN 0.09 0.03 0.10 2.88 0.00
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6. ATUANYAUTVINIYNIN 0.08 0.02 0.07 3.24 0.00
7. ANUNTEUIUNIT 0.42 0.03 0.62 10.77  0.00
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MUNEWA: R2 = 0.86, Adjust R2 = 0.85, Standard Error of Estimation = 0.1
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