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Abstract

This research aims to examine factors in digital technology acceptance that affect
decision-making for using telehealth services, decision-making models for using services, and the
influence of factors in digital technology acceptance on telehealth service decision-making. The
research included 400 Thai citizens aged 18 and above as participants. The research tool was to
collect data by using online questionnaires. Which are divided into four parts: 1) demographic
characteristics, 2) behavior of using telehealth services, 3) adoption of digital technology that
affects to use telehealth services, and 4) service decision-making. The responses of 428
guestionnaires were received and the remaining 400 samples were screened for accuracy. A
guestionnaire was used to describe by mean scores, standard deviation, Pearson's product-
moment correlation coefficients, and stepwise multiple regression analysis were used to analyze
the data.

The findings revealed that four factors in digital technology acceptance (usefulness, ease
of use, safety, and the reliability of service providers) had a high-level mean. According to an
analysis of the influence of factors in digital technology acceptance that affect the decision-
making for using telehealth services, factors like usefulness, safety, and service providers'
reliability all influence the decision-making for using telehealth services at a significant level of
0.05 with an r-square of 0.224. When controlling for confounding factors, a one-point increase in
the usefulness score led to a 0.237-point increase in decision-making, a one-point increase in the
safety score resulted in a 0.167-point increase in decision-making, and an increase of one point

in the reliability of service providers resulted in a 0.164-point increase in decision-making.

Keywords: Acceptance of Telehealth Service, Covid-19, Digital Technology, Telehealth
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9 aendrglunisléon anuvasadelunsiéou wazanudesiuseliusmsdiseiluliug
HANSNARDUAIULIINZANANTINVDILLAAA 180 R F-test AUy (Model) SR Fyos (3, 396) = 38.175
(p-value < 0.001) MH18AINTT AUNTHASERTFIWUTBaszegnloy 1 MuUsiiddnsnasefulsny
msddulaldusmamaadesiitudfynieeda (pvalue < 0.05) wazdadulsyavsnmsdadula (R)
Wity 0.226 sneemmrinfaudsdaseit 3 faudsluluea liud Usslemdanmsdou mmaendelumstdo
wagmudesiusegliAnsaunsaeiuisruiuusvesmsindulaliuinsmaieasifsosay 22.4

mnsdoutonnact euvesmsd ATEIMIRNRELT AT UNIA D fineavdeassd rrunanEon
fimsuanuasuuun® (Normality) nspiadeumsianuasiuuun® (Normality Test) Inelldaii@ Shapiro - Wilk
W test HaNs AT EInUT1 ATIATIALAA DLE MILINUAMUUUNR (p-value > 0.05) ANLUUSUTILTBIAIL
AANALAA BUAST] (Homoscedasticity) mMsnTREsUATINLSUT MR LARAnABuAT TagldadR Cook-
Weisberg Test for Heteroskedasticity nan1531asevinua Tuinadl auuwlsusiuvesninunainad suaad
(pvalue > 0.05) FmuianuulsUnuresanuemadoudmuasinnadauns uazanuduiusseng
FuUsdaszuaziuysdasyass adllfl ruduius fues (No Multicolinearity) 3 wsaaaeulngldinsS sz
2IAUSENOUALLUTUTIU (Variance Inflation Factors: VIF) wan1sitasigsinuindnlsdasylulunailan VIF
9838 2809-2.987 Fawudmndauusiien VIF liiiu 10 Wilumannasilunsfiansannisifiannie
Multicollinearity uandliiiuindulsdasy liifinnuduiusiues

nanTIATzdvisnavestadunisvensumaluladfdianenisdedulalduinmamiaeas wuln
Usglevuannsldau anudasadslunisldau LLazmmlf?fa‘ﬁu@iacﬂﬁu‘%maﬁém’%waﬁiaﬂ'ﬁé’mﬁﬂﬂ%
Usmsnsunssueedieddmeadiafissiu 0.05 Wemurudviwavesiadeuvsndeu lnefidnasuuuads
frulselomiannnsidmuiiiatu 1 avuuy dmaldrsuuuedonisindulaldvinmsmawasifiudy 0.237
ATLY (B = 0.237, pvalue < 0.001) Apzuuadssuaasadelumsidnudealinsuuuiadodenis
Faulaldusnamaeasifiadu 0.167 Aeuuu B = 0.167, pvalue < 0.001) wazApzILRREA ALty
ﬁasﬂﬁﬁmsdamdﬁﬂmuumﬁ sramsinaulaldusmswawaiiintu 0.164 Azwuu (B = 0.164, pvalue
< 0.001) Hlemunudvnavesiiadoniu fuandunnss 3 wazanunsndeuaumsldsad

Y = 1.663 + 0.237X, + 0.167X, + 0.164X,

Taef X, vueds Usglowdannnisldeu
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X, vungis aAnuvasadglunisldenu

Xs nnefie anuedusiegliuinig

A1319 3 HaMTIATIRRUUNFILUS Bvisnaveslademssensumalulagdenmsinaulaldusmsmiaieas

funsanaulaldusnismaieas

Uadediunsvansumalulad B SE(B) B p-value
Usgleguannnislgany 0.237 0.082 0.213 0.004*
Anulaaniglun1sheeay 0.167 0.085 0.150 0.050*
Anudesiusiofliinig 0.164 0.081 0.153 0.044*

e Constant = 1.663, R-square = 0.224 B; Regression coefficient, SE(B); Standard error of B, B;
Standardized regression coefficient
* fifudndeynneadffisesu 0.05
anuTENa

YnuanTlREideyadunsaefuTenideuazinudeyasi o iy 3 dwde nseeusu
wialulagfdianenisindulalsus msmaeas nmsdedulaldusnmsmaieas uazdvdnavestadunis

o '3

geusuwmeluladdviasensdndulaliuinisiaieas

1. iansAnuiadedunseensumaluladfdvianidmasionisdaaulalduinsiatead wui
suvsglominnnisldalaenuiidnedsegluszduinn Tasszdumssensuindelidmadid g
R iptudsiieindoglussdunniian duemendiglumddoulassadaedseglussduan Tnosed
nseenfuindanuazmnnilunslinuiidedseglussduuniian fumnuvasadelunsldoy
Taosudidadeeglussiuinn laesziumssensuissuliviliinadesioyaduyanaiidnadoeglu
sefuanniian uasdueudesivsiofuimslaesuiiiadeeglusiuin Taessfumseensudisudesiu
yrannsilsnstinsliuimslaednssounouiidiadueglusesusnniian

2. uamsfinwidamsdndulalduinisiaeas wuin naudegvdlvgjaulaagliuinsnaieas
YosEmENUNAINAT U Ferag 958 Uazs FmAUI MImiaIeas Tingusines e usnees sl fe 301 - 400 U
SnwaigmstiszAimamasasinguie auleezlddnmsuuurEinniigelnesiedeeglussdiuinn
fian wazmsdndulalivinmamaisadlnesiiiedsogluszduin

3. Han15ATIedninavesdadumseensumalulagadviadonsandulaly usnmswiaieas
WeiFssddudmuusnuvadvsnamanindemsdadulaliuinsanunlumies axuszneulusie

1) Useleguinnnisldnu 2) evudasadelunisldnu uway 3) anaundesiusediusnig audwiu Fan1siug
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favsrlorinnneldnududuladovdniiduedeunsdusliviolilivinmanaeas wnduasduuses
Fauanfeniulsslovivesimamasas 1wy Wulsslenilunisiednnsonstheuasiliguaeiion
futufthenusdaliuinanaieas etndlsfnumnduisiVimuefilaudouing iy mnddaeiiveund
Timawadiduuinsdmsvautaenin AsgfanudululitosiifuiserFuliuims miaeas Woo &
Dowding, 2020) uenaniifinuideszyinisdarufifsiumasasuazysslovinnnisldouteli
Qﬂwimﬁﬂaé’ummaau%’ummwaﬁﬂlﬁmﬂﬁu (Seto, et al., 2010; Rahimpour, et al., 2008; Demiris, et al.,
2001) namsAnuneuLazndsmsldinaigasves Demirs, et al. (2001) wuin Uszaunsalfideomiaiead
ihlugmadsuuanmsiuilumanninniu YslewiidulUifvoamaeesiiasuife nsdndmsinu
ity mmiﬁlﬁwﬁu iné’mmﬁuaqﬁqwmmaLLazp:h'haJ LavALEEAINAUETIINAT Y donAdeiu
13de03 Bull, et al. (2016) inuininFeudwiliufiasthssuumaeasuldmemamadwalud 1) seuu
shanuee iUy AvBaW 2) AmdsmnTeNAEas wax 3) e isuimaduaun T wenani Hall, et al
(2014) iwmu’iﬂ,u'd’1Q{J’Jaaﬂﬁ%’umiﬁQﬁ]ﬂwaﬂiﬂmﬁméwﬁﬁdﬂﬁmm ANuURsEUniuA e UsElew
Adulldveanmsasiannsadudsneauazmnlunisseusumagasiiiium
Frunuvasndelunisldau vennusnadunaluladty dledeundgiunaluladin
flivimsenauanaamniirquieisuaziimulsisilafiszhssuulminnld Wousazaudaduloinesld
wellaBlysiviol matrauloeslivimeeld sudvinanmntsdeisimuinuasduay lneanzee1i
delundndnsiniiedesivquamuazanulasadsdyanagldarduaiiovasddndniasidnan
InnmIWanSeimeluladsu 9| (Bhattacherjee, & Hikmet, 2007) &9 Sarlan, et al. (2012) T8l isiuInA
Inninaduneuiamesiisvsnadauienuddlalunsldinaieas ransitednanaonadesivmide
984 Chatzoglou, et al. (2009) FEusuinmAaninaneesfinneiinansenulunsaudanusslands
wgAnssuifivemaeuimedidnmseinduuiviesimamiaeas namdndonisdelenmuinninag
Wi mi%’ué’suanLwiazﬂuﬁ&J’Jﬁ’ummd’1sﬂum‘ﬂi’f&’mmLal,aaﬁ‘%amaa WeNNH Cimperman, et al. (2016)
Iiseniluihussfetuitmiandnaisrdursuiumesdwadaueganndenssousumaeas
agalsfinnu Tsai, et al. (2019) eruianudaninadiumalulagausardaldsenmsaiinsiuas
Usvlerdveanistmaieasuily d@3u Haque, et al. (2019) wudn enuiemiewasmsatiuaywinunaila
Dudad AlFuSMswiaeasiean1siisimsaivayu aenadasiunulTeves Taylor, et al. (2015) e
msiweluladiedelfuariinuBavgu mslvinensamsdmivmainamasas msflneusimiinau
fmnzay mssiuumsausndlelunsdifiuns msadvayulindinmuldinasas uaznssnenny
asmfﬂ,umsL‘%HuifmwﬂaﬁmhaLﬁmmiaam%mal,aaﬁ“lé’

AuAMIgeduied Uil denrd s iuIdeves Tsa (2014) seyinanulindlamsdeay

q

aulindeanduguam uagnisiidusumedsnudsaluduinegrddeddyionsiuitaninudeg

Tunsldanuwaznissuiiaselevd lnemssuitemnudielunisldauagnisiuifasslovidmaie
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Anusslalunsidnumaeas uenantlanuiulanasldwaeasdlanuduiusiudvsnanisdsnuias

Y o v

Jafmanuanududiusidnee (Boot, et al, 2015)

UaLauauuy

daiawauuzlumstimanisideluly

1. mssuiusglevinnmslinumasasidusulsiidutiadondnlunsiuind sumsisusuld
vimamiaieas fefumieruiifedsensaihdoyaildnnmsifelundsdluiaudesealumsatn
anufrnudile meUssrdiusissslenilunsliuing Weduddulivszrmuiuilivinamaeas
Bty lnsiannglurasiifimaunsssuavedhyaluvnsd

2. emweenstelunslio vieamufnadumeldaddy fedudndulsiidutiadeiidmade
mapaulaliuimamaead fadumhenuiliiedos viedliusmemaeas aunsmideyaildnnms
Fonduioluatralsuneiinsemindsnssnwnanusiuasasnsdeleues (Cyber Security) Lﬁ@ﬂ‘\]’lﬂ{]‘\]ﬁ}ﬁuﬁu
i fumnanumsdumedidavarnvansguuuy enit mslanfissuy sufseudasndevesteyaiifliuims
Sududesdinatsduld Weduasesdviiieatutoyadnyanaveslfusms vl eassnudeduly
Aliusmsannsedndulaldusnslaedidnlaenss

Foruanuzdmiunminiadeluafedely

dielinansinuideasnsavneseluldntetudsonmandulslomidensinulovienis
wiasasullumsiandumsunmdifioananumieua lunisdnfenislfuimaduassage aosi
msiusuTndeyaludnunrrein1siTedananin (Qualitative Research) 1u n1sdunuwalidedn aug
fumsuanuuUgsUMY ieleginginssuvesdliuimsindtadelathenmiornmstiadnmseensy
waluladfidnademsdadulalivinsmasas WonsudatadefionndsmadonindugUassalunisld
vimamiaweas Tintuthdoyaiildsusminudeseniiienouaussarudosnmsuasut Yymvieguasse

Vo liusnslannnguy
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