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Abstract

This study investigates the decision-making factors influencing foreign tourists in choosing
hostel accommodations in the Bang Lamphu area of Bangkok. The objectives were to examine the
demographic characteristics related to tourists” satisfaction, analyze their accommodation usage
behaviors, and compare the differences between expectations and satisfaction that affect their
accommodation choices. This quantitative research collected data from 400 foreign tourists who
utilized hostel services in Bang Lamphu. The research instrument was a structured, closed-ended
guestionnaire. Data analysis employed frequency distribution, percentage, mean, standard deviation,
and chi-square statistics.

The findings revealed that location was the primary factor influencing the choice of
accommodation. The main purpose of the trip was leisure time with family and friends, with an
average length of stay ranging from 3 to 7 days. Some participants were first-time users, while others
were repeat visitors, typically staying at the same hostel 1 — 2 times per year. Most tourists made
their booking decisions independently and booked online. Dormitory-style rooms were the preferred
choice, with an average room rate ranging from 30 to 80 USD. The highest expectation among

tourists was that the services and facilities provided would align with promotional descriptions.

Keywords: Foreign Tourists, Bang Lamphu, Decision-making Factors, Hostel
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