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Abstract

This study aimed to investigate the forms, causes, impacts, and preventive measures related
to university students who became victims of cyberbullying on Twitter. A qualitative research design
was employed, using in-depth interviews with 13 key informants: 10 university students in Bangkok
who had experienced cyberbullying on Twitter, one psychologist with expertise in counseling, and
two specialists in child and youth violence. The research instrument was a semi-structured interview
guide, and data were analyzed through systematic content analysis.

The findings revealed four primary forms of cyberbullying: verbal assault, online sexual
harassment, identity impersonation, and the disclosure of personal secrets. The main causes included
a lack of knowledge about cyberbullying, prior real-life conflicts, differences of opinion, and insufficient
safety mechanisms within the Twitter platform. The impacts on student victims included violations
of privacy, emotional distress, psychological harm, and in some cases, depression. Preventive and
remedial guidelines were identified across four dimensions: 1. educational institutions, 2. legal authorities

and law enforcement agencies, 3. society and communities, and 4. families and individual self-protection.

Keywords: Cyber Bullying, Student, Victims, Twitter
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