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Abstract

This research is entitled ‘A study of the relationship between competence and
performance of government officials Finance Division under the local government organization
in Saraburi Province.” The purpose of this study is to study working competence and working
performance of local government officials in the Finance Division. The study also aimed at
exploring the relationship between the two variables. The research tool is 20-item
questionnaire. Sample groups are 240 government officials in the Finance Division under the
local government organization in Saraburi Province. The data were analyzed by descriptive
statistics including percentage, mean, standard deviation and Pearson product moment
correlation coefficient.

The results of this study are as follows: 1. Working competence is at a very high level,
considering that the highest average level is excellent service. The second is the understanding
of the organization and the realization of the team work system, and adhere to correctness and
ethics. Separately; 2. Working performance is at a high level, while in a list, the highest average
is found in the work process. The second is to achieve all aspects of objectives, satisfaction,
and utilization of the resource respectively.; 3. The relationship between competence and
performance of government officials in the Finance Division under the local government

organization in Saraburi Province revealed the significant correlation at .05 level.

Keywords: Performance, Competence, Local Government Organization
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Abstract

The objectives of this research were 1. to study knowledge management of educational
institutions according to the perspectives of administrators and teachers of the Saraburi Primary
Education Service Area Office 1, and 2. to compare knowledge management of educational
institutions according to the perspectives of administrators and teachers of the Saraburi Primary
Educational Service Area Office 1 classified by personal factors. The sample groups used in this
research were 316 samples who were administrators and teachers of the Saraburi Primary
Educational Service Area Office 1 and were randomized with the use of stratified random
sampling method. The instrument used in data collection for this time was a questionnaire with
a confidence value of 0.939. The statistics used for data analysis were percentage, mean,
standard deviation and t-test. One-way ANOVA Subsequent pairwise comparison using the
Chef's formula.

The results showed that 1. knowledge management of educational institutions according to
the views of administrators and teachers under the office Saraburi Primary Educational Service
Area Area 1, in overall and in each aspect, were at a high level in all 4 aspects, arranged in
descending order of averages as follows: 1) knowledge acquisition 2) knowledge creation 3) transfer
knowledge and utilization and 4) knowledge collection and retrieval, 2. comparison of knowledge
management according to the views of administrators and teachers of the Saraburi Primary
Educational Service Area Office 1, the overall classification, classified by position, educational
background, academic standing, differed statistically at .05 level, while experience in position,
training, and size of educational institution had no different statistically significant at the .05

level.

Keyword: Knowledge Management, Knowledge, According to The Views of Administrators and

Teachers
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Abstract

The objectives of this research were 1. to study the service quality and satisfaction with
administrative agencies in Phra Nakhon Si Ayutthaya Province, 2. to compare the clients’
satisfaction with administrative agencies in Phra Nakhon Si Ayutthaya Province, classified by
personal factors, 3. to study the service quality affecting the clients’ satisfaction with administrative
agencies in Phra Nakhon Si Ayutthaya Province. This study was quantitative research. The sample
consisted of 400 clients requesting the service of administrative agencies in Phra Nakhon Si
Ayutthaya Province, which were selected using a non-probability sampling through a convenience
sampling. A questionnaire was used as a research instrument for data collection. Data were
analyzed using statistics including frequency, percentage, mean, standard deviation, t-test, F-test
and multiple regression analysis.

The results of this research revealed that 1. overall service quality of administrative
agencies in Phra Nakhon Si Ayutthaya Province was at a high level, and overall satisfaction of
administrative agencies in Phra Nakhon Si Ayutthaya Province was at a high level 2. the results
of comparing the clients’ satisfaction with administrative agencies by personal factors revealed
that the respondents with different age, educational level, and occupation had different
satisfaction with administrative agencies in Phra Nakhon Si Ayutthaya Province. In contrast, the
respondents with different gender had indifferent satisfaction, and 3. from Multiple Regression
Analysis, an aspect with the highest influence on the clients’ satisfaction with administrative
agencies in Phra Nakhon Si Ayutthaya Province was Reliability, followed by Responsiveness,
Assurance, Empathy, and Tangibles, respectively with statistical significance levels of 0.05 and

0.01.

Keyword: Service Quality, Satisfaction, Administrative Agencies
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\WugUsssuwensuinis (X = 3.98, SD. = 0.67) aunsidilauasnsidngliusnms (X = 3.95, S.D.= 0.65)
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Abstract

The purposes of the research were to 1. study the situation of the distribution of Kanom La
Products, Nakhon Si Thammarat Province during the Covid - 19 pandemic. and 2. to propose
approaches for communicating the story of Khanom La in the situation of the Covid - 19 pandemic.
This qualitative research was conducted and obtained data from key informants who are 5
groups of Khanom La entrepreneurs in Nakhon Si Thammarat Province. They were recruited
using purposive sampling technigue. The instrumentation consisted of interviews and observations
and content analysis was applied during data analysis.

The research findings showed that 1. the distribution of Khanom La Products, Nakhon Si
Thammarat Province was affected during the pandemic of Covid - 19. This made the decline in
products distribution, and 2. in order for entrepreneurs to communicate the story of Khanom La
to stimulate distribution during the pandemic of COVID - 19, the approaches consist of product
communication approach which presents highligsht and identity stories of Khanom La in each
area, social media approach, using various content approach, using both still images and motion
pictures approach, communicating with continuity approach and developing marketing communication

skills for entrepreneurs of Khanom La approach.

Keyword: Covid - 19 Pandemic, Communication Approaches, Khanom La
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Abstract

The purpose of this research study was 1. to study the level of consumer opinions on
the use of innovative online food delivery service providers during the COVID - 19 pandemic 2. to
study consumers' opinions on the decision to order food through online food delivery service
providers during the COVID - 19 pandemic, and 3. to study the factors of service innovation that
affect food ordering decisions via online food delivery service providers during the COVID - 19
pandemic. This research is a quantitative research by studying a sample group of 400 people
who experienced using online food delivery business only in the Bangkok area. It was obtained
by randomly selecting a sample group and is an innovative user of online food delivery service
providers during the COVID - 19 epidemic which after collecting information. The statistics used
to analyze the data were frequency, percentage, and standard deviation and multiple regression
analysis.

The results showed that overall, respondents gave their opinions at a high level of
agree on the product innovation factor and the service innovation factor and there are opinions
at the level of agreeing with the decision to order food through online food delivery service
providers during the COVID - 19 pandemic. The results of a study on service innovation factors
affecting food ordering decisions through online food delivery service innovation during the
COVID - 19 pandemic found that product innovation factors and process innovation factors
influence ordering decisions through online food delivery service providers during the COVID - 19

pandemic.

Keyword: Purchasing Decision, Innovation in Service, Online Delivery Service Providers



2M15E1TIYINTAULHYBEAIEATUAZHIANAIENT NININBIGEIIVAYWNERS | 65

N
NADIUNNTUNTENITTUINVDATBLSA COVID - 19 FASUAUI DA DUSUIAN 2562 JUNTETIDS

o |

Jagdu danansznueruviinnuesauludeny uaenoliiAanginssuiiuAeuuadly lnsawgnninssy
msddoemsHuesnweulat Online) Aiisnmnsdsdofisnnntu anisiifusloaiesludendefu
Ussamomnsfenuem s snaud vt et ulssnuniusuewnsiiu weRnssufideuudadui
folsrindungAnssuiiFenn éaﬂﬂﬁﬁa%aﬁw%wa@iamsﬁwmsmmmmzmsmmqﬂiﬂﬂﬁﬁ%%’%wmﬁumﬂ%u
og1sralllos MnmaAsuLameinssuguslnavialanndt 9 Useme wuin 3 Aaiguslaelaadndny
Huognenn 1Hud Awaedon aunw warnsdansues Swamunssinsunsszuinveadelsa COVID - 19
Fwdeatmslidinvesiuslnalml TasiansFeswesgunim msunilesomns nuiaFesmesdunden
wavyueu lnsrnaaensisvesemsinegludivanuidngan wasiislnadesnsiiassuiiofurmminme
fuanmemauaznsuilanemnsliinaziefuemdesiuduiugdu iloiunaias 1unrmunneiig
(nyemngsiaeeulatl, 2564)

msiguilaaiuntdladunndeuseusuarSonioridtiniitarmddu feldinduleniaves
FuszneugsiafazaiseAuuliunsdudesuazadesiiuing q lumsanduuinnssalsl
favdrevhliidosununivesfusloadianuddu Tnoemeosdedlsiuinmdeemsseulad fedaui
Isimuinnssumsu3ms (Service Innovation) elsnithunanludnagnsailiiuaueala wazsimsnanils
dlelaumant eedududevaenmssuil 1970 uasdunessud 1980 3oUszanm 30 niditkwan il
LﬁaammﬁmﬂssmﬁmsﬁaL{";JuLﬂ%ﬂﬁaﬁéﬁagmaqiﬁ'«Jﬁﬁﬂﬂ&jmia%ﬁammlﬁ WIBUNNNSUYTU (Weng,
etal, 2012, pp. 98 - 112) nsiuTueseeny (Tacsir, 2011) WagMaAulAnN19gsAa (Mansury, & Love,
2008, pp. 52 - 62) uaﬂmﬂﬁmﬂ%’u%ﬂsimﬁmﬂuqsﬁ'«J‘u%misTaLfﬂumﬁLLamﬂﬁdwﬁﬁﬁmimsﬁ%
UfuUsInsEUILNT U NsuasRanSusiuinsedils kunszusunisliauin el o deliidiu
fearuinvtvesnuuinisiunisneuauawioaluiianelavegnan (Wednual Shudd, aigSan gassnd
Tou, UaZasAnA Suaua, 2557, Wi 119 - 146)

shemgnasainai i definrwaulafiesdnundadouinnssuuinisidmadonisindule
downsrugliuimadiemnsosulafludsmaundssuiavondelsn COVD - 19 Tavhnsfinwagsy
anuAniuesfElnaidsemsliuiansansmaesliuimsdemsesulatl uasvsunednssumsdndula
Foommsiugliusnisdenmseouladluiinisundssuaeadiolss COVD - 19 Tnsramsnuitlias
anusnthlildduwnmalumsususvesiiusnisdsemsesula wazviinmuisadeuinnssuuinig

ndwadenisinduladsemsiugiuinsdsemnsesulauluyinisunssyuinveselsa COVID - 19

o
o o o

dnvsdsanunsadmadfenlalulddudeyaiionsununmsnaintszneunisindula wasenagnseig 1

D

WelinguiUszneugsiaiemsinutemnesuladlasuiiuulduuasanusenisveiuilnalunis

snduladienliusnisgsiadeomsesulatluganisunsssuinveatdelsn COVID - 19 wennilnguiuseneu



66 | U7 14 atiudl 1 unsAx - WeBy 2566

g3 e msHIuYemesulatazaunsaihluUssendlalunisusulsanssuiunishiuinis nsada
ANulASunInIsuTly wagnisiintuvestenugliuinguiliusnsdemisesulaldegnd
Uszdndnm

o

AQUILEIANTIY

1. Wefnwiszduaudaiiiuvesuilnaifdenisliuinnssuuinisvesliuinisdeomis
ooulaflugasnisuniszuinveadiolsa COVID - 19

2. \lofnwiszduanudniuvesiuilaaiddenisdnduladeomsnugliuinisdienis
ooulatiludiansundszuinvesdiolsn COVID - 19
3. ilednwdadesuuianssuuinisfidwanenisindulodsenmssinugliuinnsdaemns

aaularluranIsLNISEUInYRLYalsa COVID - 19

NFDULUIAIUAA

UIANTIUNAAN I

- MsULEURANA/USANS U

- USuusaguuuuvesdudn/usmsl

- @5ePnuvaInuang lAnuaUA/US NS

nsdnduladaomsrugluInIg

9 deemsesulatlurisnisunsseuin
UIANTTUNTZUIUNTS P
e 4 . Yauelsa COVID - 19
- MU TRl 9 WeatuayududA/u3nis

- M5UTUUTINTTUINMT/TURBUNN TN

AN 1 LERINTBULUIAAMINITIVY

A5Aiiun15Ie
1. Yszvnsuasnguidmane

1.1 Usgansildlumsdde laun naudléusnisgsiadeemsesulauiifinnsdnduladems

a

iU iU nsdsemsesulatlugisnisunsszuiaveatiolsa COVID - 19 Fadudszynsigidelivsu

PuuUTETININUUUDU

v a |

1.2 nguidmunenldluniside loud fameldusinisgsiademsesuladiamzluuniug

X
Y
%’ammsﬁ’]mmﬂfj:uc?haEJ'NLLUUVLﬂmw{]’m’JuUWU’mi

U

nysvmmIuAs BeEidelanmunngusitesne tngl



215815 INTAULHYBLAIAASUAZAIANAIGNST NANINBIEBTIVAY NGRS | 67

'
a

w84 Cochran (1973) fisgdiuamundesiudesay 95 Ammunanaadouiesas 5 ldngundmnedlilumside
#o {fineldu3nsgsivdsemsseulaviviniu $1um 400 au Tnemmidenndusiaeg s Sample) 33 msda
fegrauuuagaduseuu (Systematic Sampling)
2. wFaailafildluns3de

wiosiaflHlun19idundall 1Hun wuuasuamesulat (Online Questionnaire) Fdlfpaniuy
v uaziLIAn 9 TastsnAfefiferdos Tnsuuuaeunssneusiedena 3 da lWud dawil 1
ToyadruyanavesrinouLUuasUNL dufl 2 TeyasziuanuAniiuvesuilaadisiienislduinnssy
vinmsvesliuimadsesseulaifluranmsundszuinveaiielsn COVID - 19 dawfl 3 Feyaseiuau
Aniiuvesiuilnaifsomsdaduladsensiugliuinsdemnsesulatlurumsundssuaveaielsn
COVID - 19 Taefinausinisimusd wndnvesmsUssdiudu 5 sedu smAsvesiiAsm (Lkert's Scale)

(1967) §isii

s 5 GIRERR WAUGIELNTIER
eIV} ERK WAURBLN

LY = < v
JeAU 3 e WiumeUuna
sEU 2 TRERR Wi liay
seAu 1 ERK wiuge o iian

pzuuunionsusuluanuiinvesneusuvaeuauuivinniminduasuuul auis

v
[

984 Best (1977) Aedl

Al 4.51-500 waneds seRunTIARuFenTian
Auads 3.51-4.50 vanefs FEAUAMLARLTAUAIELIN
Aady 2.51-350 vof szAuANAAIUAIEUIUNENS
Al 151-250 wnels  szdueuAaiiiusietos
Auads 1.00 - 1.50 vanefs sefunTwARiufeesiian

v v
o va

vatiidelshuuvaeunueeulatfindnluvmsesnaeununimveaniesiislusumiunss
psiilenn (Content Validity) 92wy Tnevindeyaildandiemguimeinnugonades (100
Fefiansananadaiiauaonadosisatiu nanmsAnwfildnuiuuuaeunudinanliaeuaonados
Wity 096 nifugifedddihuuaevanuiinuneseaeuarunsadaiemiFeuiesudalunnaedd

(Try Out) Augieglduinisgsiadeemisesuladiniinuandfmilounielndifssiungudiegeildly

U

o

MATE 11U 30 AU NSeuRURTIEEUANAMILN T el avesUUaBUnI (Reliability) #e3Snsnannaw
aonndasnelulnonisiesmeimArdulszavsweann (Coefficient) vasnsauuia leAAudanndas
melugemsinseimendudseavsusarindu 0.954 fRdeddliiuuvasuanudna1lldlunside
soll



68 | U7 14 atiudi 1 unsAw - WeBy 2566

3. ManusIuTIndeya

£
Ya o

NUIBIIlAduASeweiuseaInAnEnITUNSIsEssIuNTITElunywd Saiudunisiiu

U

o '

Turwdeyaiunguitegnanguilnainglduinisdiemskiugiusmsdsemsesulat nensly OR

= vaw

Code lunsuanuuuasunuliuinguiegiadimunevesniside Fufidelddiunmsiununudeya
mensuaniuugeunueaulatl (Google Form) Tutsseninusiou unsiaw - Sunau w.ea. 2565
4. Msdazvidaya

mslameiteyadmiunaiteluadal fiseldldmsinneideyasuiolud

4.1 afAdanssauun (Descriptive Analysis) {3deldadimlmssauludunsiinszideya
dIUYARATDIERBULUUABUAY Frensuanmadunsuanuainud (Frequency) Ar¥ewas (Percentage)
wazAdudsauuanmsgIu (Standard Deviation) dwidumsnssideyassivauaniuvesuslnadil
somsliuinnssuuinsveslivinmsdemseoulaluramsundszuinreadiolsn COVID - 19 uasdaya

syAungAnssuMsindulate s usnisdemnsssuladluiinisuns ssunveaials COVID - 19

N

@

Welnneideyademsuanmaduaniade (Mean) uavduidouuuinnsgiu (Standard Deviation)

e

4.2 afifliveyanu (Statistical Inference) i338ldatiin1slinTzvinsanneswuuman (Multiple
Regression Analysis) litevniadedmuuinnssuusmsndsadenisanduladeennsii glruinisdeemns

aouladlutiemsunsseuinvaaialsa COVID - 19

NaN1339Y

1. foyadiuyaravadnoukuudoun1y wui naudiegednlngdunandgs o1y 21 -30 T
anunmlan N1sAnwsEauUSyans sielddeiien 15001 - 25000 uw Usenouadwduniingu
Uidw/ssnalenvu dadvjerdeegluiiinenduUssaviuden S5 waumndn 1 - 3 au uazidenlduinig
mnfliuinsdsemnsesuladriunenndiaduuniuila (Grab Food) snnfign

2. FoyasziuemuAniiuvesuslnafidsenislduinnssuuinmsvesliusnsdsemsesulall

¥
Yo a

Tugensunssyuavasdislsa COVID - 19 r;:ﬁfl’fammiaﬁﬂLauamaﬂﬁ%%ﬂlmmu

A1979 1 Y98AUUIRNSTUNARNA N

48 518015 X S.D. STAU

1. FUNTULAUDAUA/USNNT VY 4.31 0.75 WiuAI831n
2. AumMIUTuUTagUsuUTesduA/uIN1sing 4.28 0.55 WuAIEIN
3. funsassanuanag IR uauA1/USANS 4.25 0.83 Wiuseann

593 4.27 0.70 WAUABUIN




2M15E1TIYINTAULHYBEAIEATUAZHIANAIENT NININBIGTEIIVAYINERS | 69

e 1 Jadeinainnssundnadon nevudnousuuasumulimudamlusgaudiuienn

AeUaduAULIANTSUNANT U (ARAY 4.27) FadlpIAT1EBIAUSENBUTIIAIY WU

a °

shumsiiausdui/usnslvl freuuuuasuaniiusemnnsemsiglviuimsliaudidai
wAnAeioIIvIsIETNai Uiy Inslansnan A e ifldIunavesEnsosias uss1g Yo
afiduidliianie wu dhealfiduduwuuiendiudibudunanluewns WeisluFeszuunmstes
Husiu (Aiade 4.35) mslianudidgdunsfulssnuonaiteguninde Tnsmslddunauiiviean
mudemeaneyyadaszamIsniauYesaes vienssulszmuemsilodadiumsvauvesans
dovszam Wovilimsvianidy Wy mevhewnsiinauansatanntom Sedasmwaaluneasliian
asulazanmuAnniaa Wus (Aade 4.30) wagnseenuuulnsunnslivnzauiusisnisuuuiame
yana lngiladnslidin @153 waggunm Wy msdnemnstugliuudiuyana (Personalized)

ay o

diesiaihiludosesnsantimin (Diet) wiemsadugdduiuliuisane Wusy (@iads 4.36)
shumsUsuUTesULUUvesEuA /U nstml freunuuasuaiusisnndonsTigluinsls
awddgyfunslimalulagmedinmlumsiasuasguuuunssdn e ingusrasdunedns 1wy an
MsnUsInaf1wseunszaniivaesesninannansaeiusdazming (Carbon Footprin) {udu (Aads
0.21) sdessindifieliduesanansliuinsiuemesuuuulyel dumsadaederisgsia Tnsmssauss
naesanilafuieaiuinyhnslndu vieses uassassAauensiy 4 sy Auade 6.29) wasnsli
auddayfuaszens Inemsthusrownsiimdeldnduuuwewnsanads iy madsyfidlundndes
vievuezewnsiiaunsolivslevdidluinduledelilumanenanssy Wudu @wade 4.29)
shumsassmmmannvangliuaudn/gins dreutuuasunuiiusemnsemsigliuinsii

'
o W W =

AmudRfuNumenanazas wussaumsallul o iudnvisafisuie i laaunuinusssuemsusedn

£
o

Fosduiiu 4 Tnemsasrenmamsue (Platform) ztheudiunsviesiisadeiioomslusuuiesdu
(Fwde 4.23) msggeBulumsinwemmmavaneuazelinsTulssmuesvesfi3laniRneuaLga
snntuemsadsenussiietulianingiv Wetuiuaiarsdiuyiitanuuaniuasvannuans i
@37l Lactose free / Gluten free / Halo beverage (Lﬂéaﬁmmﬁauﬁwaiﬁl,wiﬁLLaaﬂasaﬁLLazLLﬂaﬁﬁﬂ)

D2

/ Alternative milk 614 9 19w wsa uneauniln (Aade 4.27) uasmsasidasuinsmadenliuiguslan
ABUATEAINIUETAR N MR AL 1IZNTVINLARLEIYNS LngRnIa1vnsUSA UL onlanyusAae
dWadniudlildranandledns (@ade 4.29)

A1979 2 Ya98AUNIRNTSUNTEUIUNTS

) 318113 X  sD. ZHU
1L eumsufUalug «q deatiuauudud/uinig 4.45  0.62 WUAIELTN
2. MuUMIUTUUTNIEUINNN Y/ Aunaunsinnu 451 068  \Aumeundign

573 4.48  0.65 WAIUAQ8UIN




70 | Ut 14 atufi 1 uns1Au - wwew 2566

M58 2 Yadednuuinnssunszuiunisieesiugneusuuasuanulimnudeiuluszaui
meunsietadeauuinnIsunszuIuns (Aady 4.48) WelAT1eesAUsenausenu nui
sunsUFuRla o dWeatuayudusn/uinis freusuudeunuiiuieunnaensiininauiu

oy
o o A

Auarda@eduddnenns ussy uasaTenun e nIneurndags wazthonsdnldnszil vudves
wiinaudnds (Auade 4.42) msdmuaulsvisvesfliuinisluduneunsdduilagliminnudafiums
TgannaudiniiunsindegnAilaenss LﬁaL%ngﬂﬁmﬁquﬁﬁ;m‘vmaaﬂmﬂﬂimﬂﬁmdﬁé”mmum
wazdlmsiiuszezvindlumstuse (dede 4.47) msdmusleuglunmsuushligndiiuldee suagndly
Usagadsems tagliyndieiussesvinesyninedu 2 wnsmasanarlunsdifignendienudndusiosdse
Aduddeiuan (@uade 4.50) Msadssuunslaiusmiundnaudemsinueundiedudoiuled
iieliignAuazsiusiinssnuuinisudsrnulseasdlunisiags mndosnsidennisdweududuuulid
msduita (Aiade 4.49) madalendlignénansnsaviimsdsiesnsdamiiriiunsosulatuazdon
“Suaudfiann” wouszyiuil nan uaramesiiue g IWnueuazanuazauFeants tnglad
Ausmsiandy (Auade 6.43)

FunsuulInszuIums/Auneunisvhou greuluuasuniudiudasinniigatenisuulse
Funsunsdstoomsinuduleivieweuniadulaglduuuunslruinmeuwuuliduda fustunounsds
%umaumsmsq LaztumUNISAALA (Aiads 4.53) msﬂ%uﬂiqa%umaumﬁ?ﬁz@umﬁuﬁ'] lgn1swen

JUBUUNMITsERUAAUAHIuTRIATA LeUndiaduredsunns vseunannasunistisetueaulal

'
a

(Auade 4,55 nafiunguasarasilumeheruaenshdelsrosadtuluiuiiiu sadeuazen
fuiiffmeduifates wu wniwestsiu inndvesdmiviadinemauaneiodiu imivesdmiudams
mauzgUnidmiusimegndn wiemiahamdlatuniineuideshsalain-19 (Aede 4.52) mamsadey
emsensuazdaniindeainined Aeuthgeemsussgasnsetitliuuauiouiiefnugamgi
voswnslisousgnaanan (Aede 4.50) uazmsimunuleuelindnnuynauvhanuazeInieiea
SsflesiudelsanownBugiemsnaieunulindwliuignén ileassanugulaligndndléuims

(Auade 4.58)

a3 Yademunisdnauladiemsiudlviuinisdsemsesulatlutianisunsseuiaveavelsa

COVID - 19
h) 518015 X S.D. SEAU
1, AdanIalunndengemsHIuE liusn1d 4.12 0.82 WIUAIELN

g1sesulauinsaiuaNudianig
2 nswWSeuiieudayaiveusznaumssindulannng 410 079 RATEPLEh

Tusnsdsamsesulay




21581 INTAULHYBLAEATUAZHIANATEANT NMNINBIGETIVAYWNERS | 71

7519 3 Jadesnunisdnduladsemsiugliusnisdemisesuladlugdinisunsssuinveutelsa
COVID - 19 (s0)

o) 318M13 X S.D. 3ZAU

3. nmsvhenudilaguuuunistivinisveslvusms . 415 0.92 WAURIELIN
dwmseeulaiusiarsivegeseunsy

4. nsmevauswionuaznInauy Tneflifes 418 077 WAUAIELN
sanluiulsgmueimsuentiuy

5. sULUUrRsHAnsuomsinadensinaula 4.16 0.75 QAT

6. nsuUseivlalunishivinisvesdlvivinsde s 413 0.73 WAuRIENIN
oaulavuazmusasnisliuinsaduioly

393 418 083  iuswun

91nA1914 3 deyaseAunnuAaiuvesuslnaRdnensiaduladeesrugluinisdsens
ooularfludsnsundszuinvesdolsa COVID - 19 wui Tnssaudpouuuuasunuiinnudadivlussdy
Wudesensiaduladienmsinugliuinisdsemnsesulaflurasnisunsssuinreadelse COVD - 19
(Aade 4.18) Fudlolinszviosduszneuseden wui freunuuasuamiiusisunson AN saly
nsdendoenarhuliuimsdsomnseoulaifinssiuanudoms @uade 4.12) madisuifisutoya
ieUszneumsinavlaangliuimsdsemseeulal (Aweds 4.10) mevheudlaguiuunsliusmses
Fliusmsdsewnsesulaviuiaseetnssouney (Aade 4.15) msnevauswsennuazmnas lasiiliides
sonlUsuUsEueIsUBNTU (Aade 4.18) JUuUUTemAnfuTioNsTinasonsinduls (Aede 4.16)
mavssiulalunisliuimaesdsiuinsdsemsesulavuazamusiosnsliuinisnduiely (uads 4.13)
3. MINAABUANNAFIUNNTIVY
nsnadevaNmigIun1sistluaded §35eldldnsAnsintsannaniBeny (Multiple Linear
Regression) wasdadusuuinnssuuinsidmasionisinduladeemnsiugliuinisdsemsenulay

Tugsmsunsszuinvaadalsa COVID - 19 lnvauufgiuven1svnaay e

HO: Bi = O
Weuiu He Bi#0 (i=1,..5)

LYK

fiszautuddny 0.05 uanslanimiss 4



72 | Ut 14 atufi 1 un1Au - wseu 2566

A1919 4 MIATIBNNITANRBELTINY (Multiple Linear Regression) vestadeauwinnssuuinig

Ndawarenisinduladsemsriugliusnmsdemseeulatlugisnisunsseuinventelsa

COvID - 19
nsanduladsemnsrugliuins
os deamnseaulailuyisnisuns Sig.
e svuravaatalsa COVID - 19 (p)
B S.E. ﬁ t

ARl 1.05  0.14 709 0.00
winnssudunanAal

1. gunsuauedun/usnislml 0.15 003 026 4.29 0.00*

2. pmumsuiulgegluuuvesduay/uimslml - 027 007 022 375 0.00*

3. MunsaieeuaInaleiudua/usms 013 008 017 255 0.01%
UIANTTUAIUNTZUIUNT

1 sumsUf iRl o eafuayudud/ims 021 006 029 453 0.00*

2. frumsUiudssnssiums/Aweumshay 004 .09 013 1.55 0.00*

wgwn: R® = 0.55, Adjust R = 0.54, Standard Error of Estimation = 0.32

NANTN 4 wandliiuinianssunmsuinsuiasaudinasenisdnduladiomsrugiuinig

'
aaa

dsomnsosuladlutisnisunsseuinveatislsn COVID - 19 egditvdAgnisananszau 0.05 uazlladen

finasienisinduladeomneingliusnmsdemseeuladlugimsunsssuinveaielsa COVID - 19 Ao
FumsUfuRtval 9 deatuayudud/uinms (B = 0.29) seswawundie Aunisiiauedud/vinstvl (B =

0.26) funsusulgegUsuuesdua/usmstnl (B = 0.22) sumsaswarunanvangbifiudusn/uims

o w aada [

(B = 0.17) wardrunmsuFuanssuIuns/Auneun1svihau (B = 0.13) sdedfidedWyneadffisziu
0.05 Ingadenavuaidninasenisnensaleg 55% (R® = 0.55) uagdwiiviiodn 45% lAnansvsna
vouwuUsdu 9 Nlliiundny wasiinnuraianiouainmsnensel (Std. Error) ag#l 0.32

PNMIAMUANTBULNARLUNMIANYITY §ITeausaaunan1smadeun Tiaseionneeids

uwuuny (Multiple Linear Regression) 19¢i4m1519 5 wazn 1w 2 siail



21581V INTAULHYBLAIEATUAZHIANAIENT NININBITEIIVAYWNERS | 73

M99 5 agUNanIINAABUNTIATIZnAnReldRduLUUNY (Multiple Linear Regression)

AUNAFIUNEN GHHEDRERL) NANSVASRUENUAFIU
auNRgIUMANT 1 1.1 Yadesnumstiauedua/u3nis gouTUANIAFIU
Uadeinuuinnssundnsioue Tmidaasenssnauladaeimssing
dswasionsinduladsosin | Wiuinmsdsensesulatlurams
flsrusmadsenmassuladlutag | wnsssuiemeadelsn COVID - 19
MsundszUIavontelsn 1.2 Yadesnunsuiudssguuuues gouUALNAFIU
COVID - 19 dud/uimslmidmasdonisindulads

NI IIUINSdse W seRulal
Tugrsmaunsszuavesielsn COVID
-19
1.3 Y93a1un1sasiemnuaInaiy gaNTUANNAFIU
Ifudud/usnisdanasenisdndula
dsomnsiugliuimsdsems
ooulafludiansunsszuinveatiolsa
COVID - 19
auNAgIUManil 2 2.1 YadesunsUfdalm 4 e gaNTUANNAFIU
adeauuinnssunseuiunts | alfuayudua/usnisdasasions
dawasiomsdnduladsonsiiu | deduladiemnsrugliiuinisds
Aliusmsdsemsesulanludis | ewnseeuladlugiansunsseuinves
MsuniszUIavontelsn delsn COVID - 19
COVID - 19 2.2 Tadpaunsusuugenseuiuns/ GG

Fupounsynudasienisinaula
ﬁﬂaﬂmsmwﬁﬁﬁmidamms
oouladlutisnisunsszuinveadolsa
COvID - 19




74 | U7t 14 a0Ufi 1 un1Au - wsew 2566

AuUsAu AuUsany
(Independent Variable) (Dependent Variable)
Sig = 0.00
ANUAITULEUDFUA/ VST Y 1
Sig = 0.00 l
AunsUTulTsgURUUYesduA/uInslv >
Sig = 0.01 . . o
FANUNTASI9ANNAIA AN LANUANA1/USANS > msdnduladeevistug
. Sie = 0.00 Thusmsdsenmseaulaulugag
AUNSUAUR MY 9 WiaatuauuaUA1/USNS > . 2
a ’ : P ASunssTUInvasaalsa COVID
Sig = 0.00
v o g o -19
AUNITUIVUTINTZUIUNT/TUADUNITVINU >

A 2 agunan1sneaeuMiinszviannesidaduiuuny vaadaduiuuinnssuuinmsiunisindula

deomsrugliuinisdemsesuladlugisnisunsssuinveadiolsa COVID - 19

aAUseNa

o

mseAUTeNaNTITE

@

panansneAUTERaldmLgUsrasensIde il

1. msfnwszivauAaivsesulaeiifsdomsliuinnssuuimevesliuimsdsenseoulmi
Tudansundszuinveaalsn COVD - 19 wut nemudpouuuvaeunialiarudadiulussduiiugae
ogubwlatlafoduuiansanandasinasdadedwuinssuuims aiilemnnumdssuieeadiolsn
CovID - 19 Iviliuaeuitinislidinlmiwassisuuuunslitiniiseunsuluiddinuuuln Tasnmglu
Feswasgunm msunilesens suaFemesdaundouuazgumy anudaendeluFemewemsdaogiy
Sumuddniguslaalseudidatumdn vssneudvanuderiulussuunanens waznszua (Trend)

[

mIguagunm vilruinnssunsusnislusinundadusiwasaunseuiunisianuddyedwiwieuilng

Y

1Y a o 4

Tnatewzegsiimsiirnudfaiundndusiennsitioetuaigiduiu Insomendndusindd e
YesEnseNIuazkIs it Ieugdutuliesme wu dalfidutusudentiinlddudunaluemns
deteluGesszuumstes Wudu mslinuddayiunsiuussmuensitoquamdn aenslddiumes
7l FrwaseudevenneyyadassuarnssniaueEes viomsuUsEMUsIMsIiied st unsTiny
ypsansAovsyam WevlimeineuAty wu nsvhemnsikauasatmaniymn deilasswaalunsdel
SAnatunazanraiani e Wusu wasmseenwuulnmunnsivinzauius vmekuunmzyaaa lnemild
msli%3n anse1mns wazgunm 1wy msdnewnsluguuuudiuyana (Personalized) WlesjatiuluiFoes

msandmidn visensasegRAuiuliuns e 1Wudu isldenndeaiuiuifaues Coombs, & Miles (2000)

Y



215E1TIYINTAULHYBEAIEATUAZHIANAIENT NININBIGEIIVAYWNERS | 75

Alananliin nsdnwuinnssunsusmsanunsanusesnlaidu 3 A8laun 1) 38n1s8udu (Assimilation
Approach) s vhliuimnssumsusnstieuf URkuReniuuianssunmsndn 2) 3nsidaien (Demarcation
Approach) 1135 7oy uutoldiudeiin winnssunsusmsiiauuanasanuinnssumsudnaseinisdises

a 1Y

Guaﬂmmﬂuwai’m nilusowesnnuinndnvaziang lazannasoniiudsullaslunuaniunisal

q

¢

Wwnieates uae 3) nsdaaseit (Synthesis Approach) 1uAsTleuuzilunsitetssusznay
yosuianssunandnilndifes viaierdostuuianssunisuiniantszgnd venainidaenndasiu
WiIRAYBY Utterback, & Abernathy (1975, pp. 639 - 656) ilénaniliin uinnssundasaus fe wansaus
viemsuimslua SusnddunnduduasumsduiineliiAnysslenisogndmierdliuims duuinnssu
nsvuILNTg Ao Ledeslelml 4 lumsiudeyafidusnanserinnssuaumsiiduasdieen dauinnssu
nspumsamduiugilunmsUsusssavinmeesmsadduduarUinsiiinasiidemeanaiunme
Tifugnénitnanifendesne

2. msfnwsivmAniuresuilnafifidensinduladsomnsrgliuimsdseseeulay
Tursmsunsszuiaveadelsn COVID - 19 wut lassudneuuuuasumuiianudadiulussdududese
msdinduladsomsugliuinisdemsesulatlurasnisundssuinveatelsn COVID - 19 uasiile
Anseriosuszneuneges nut frousuuaeumuiuieteruanstlunsdendeo e ugliuins
dennsoeulmifisssiumudomsmaisuieuteyaiouszneunsindlaangliuinsdsommseoula
myianuilagusuunslivimsvesliusnmsdsemnsesulaldusiarsigetnseunsy N1sneUaUewe
amuazmnau Tasflifeseenluudszmuensuentiu suuuuvemansusionsiinanenisindla
mitJizﬁﬂﬂumﬂﬁﬂ%mamm;ﬂﬁuémidammiaaiﬂ,aﬁuazmmﬁaamﬂ%ﬁmiﬂgwialﬂ (B GIEERH
fenanAntuilesainaniunisainisunsssuinuesdelsn COVID - 19 Idvhliiuilnndanlvgjfosiy
wenssumsliTin vansaseuatdeUsungRinssuaniivewauluaseunsioenluiuussmuo LU
tfulssmuomsiinlutsiungageduani Ideudunsdemnsaniulssnuiituiunseuad
fetludmesriesmvesiuilnafinAsuluiu Ae erufesmsdnuemuazmnaus luvnsdeatudosd
sl nsisnguasiussavisnm dddddmalsimslismewemmstimstanuasfisguuuunsliuins
TugUuuvesulatunndu deswnguilandnilug Susunlivinimisdemnsinutomnseeulatifa
snFustwiaiiios adnamsAnwdnaaonadesiuunAaues insugned urdaasan (2550) ldnam
1531 msddula (Decision Making) iunszuaumslunshnuasinnsaniiefiasdennssvhegdaegmils
Mnynadensing 9 Avanamas ausisinazdesindulalunsdenliduduaglduinsegiave Tasialy
JudenduAvieusnsmuaaunsaliiy 9 M‘%E)mal,ﬁaﬂmﬂ%;gaﬁﬁ Fadu msseaulesadunszuiums
fiddyegmeludslavesiuslan uonaind #3990 16330, wavamy (2560) Sldnamilidn marduledo

vouuslnadodunszuiunsidunainannsneuaussnisnszduainduinden



76 | Ut 14 atufi 1 unv1Au - e 2566

3. msdnwdadeimuuianssuuimsiidmadensinduladsomsiugliuinmsdsomnsesilat
Tutsmaund ssuieeaialsn COVID - 19 wuih Jadeduuianssundnsnmiuasdatodnuurnssunsuiuns
dwaromsiadulads i liuinsdsonmssoulailurmsundssuinveaielsn COVD - 19 il
Wowmnuinnssunansasi sulsiun nsthiauedudvuinislvl nsusulgsguiuuesdudn/vinsil
waznsaseseuvianvaneliiuaua/usns Wunssuiumnihiauedusuasmsusmsvial 9 Wenswen
UFuugaRuiniflegliatu dauutansaudunszuiunis Suldud nsufdRlm q Weaduayududn/ims
warmIUTuUInszUIuMy/Auneunsvnu WumsufoRnmslml q viensusudsnssuumsiitesinau
msmiiunmsianandmduliiienmmevaussiomudioamsvesngugnitmnemeldannzwinden
fasuntasly aonndesiunuiTovos unned AR, gNs1Aing Mesiimung, Wasusuns aunes
(2560) fildvimsAnuTatenisseniuuianssufidsmadorudslalumsdsdoownsuuuosulavindines
vosfliuimslulsswilne wui Hedemssensuuianss fuandnvazannsodanlddmadennudla
1uﬂﬁé"a%ammil,t.waaulaﬂmﬁna’%maa;ﬂ%’u%mﬂuﬂﬁswm"lma agnafifudAynsadatisesiu 0.001
uaﬁmﬂﬁé’qaamﬂé’aaﬁuLLuaﬁwqwﬁmaa Rogers (1983) Laza1uid898d Ho, & Wu, (2011); Chou, & Wang,

o o A

(2012); Choshaly, (2019) namfiwinuaudnuazawnsadanaliduduwlsddgivinednseeusu

winnTsw uaskansAnwliuseningnAbinnud RuasiesiunuArensdWee uuUsaUlaing e

Tnesuduasueaiulitielalduisuannisdsdesmswuueeulalndiigs

JaLauauuy

daiauauuzlunmainansidelulduselenl

1. flEmedsemnseaulaluramaunsszuiaveatiolsn COVID - 19 msvhmsiamuasUiuUs
wanAetlidamuwdaniminaglinnuddydumsiavhamsiedaaiuaunm wu nislddunauyes
msemnsuarusswivIeiugiiduiuliEisne mslddunauiitisananuidsmeanneyyadaszuay
mssniauTesaues viomsulssmuenafiedsaiumevhnuveseansdeuszam ievilinisheuity
mseanuuulasumMsiveauiusimeluuemzyans Inemddnislddin asemns wasguam

2. flsimsdsesseulatluumaunissuinreadelsn COVD - 19 msasennusuiiony

Aauladnudendiu wedaassiuiiebiduaiinaniilivinisduemssuuuuln InedTngusasd

q

'
~

demsineu e wasSsassdamuesly 4 iy samﬁ'aﬂ'ﬁa%f'mﬂmm'mﬁaﬁurﬁmamifmqa‘u TLERHGM
a¥sassAyiiTlenmulanlysuasrannane

3. flmsdsensseulaviludanisundssuavendiolsn COVD - 19 msadidngunismaden
TunfuslnadiSunseninluatad imdniuaznnznisvauaaueng Inslawizemslusiumadendisl

Snungmdnaiiodniunlilanananndiednd



215815 INTAULHYBLAIAASUAZAIANAIGNS NANINB1SBTVAY NGRS | 77

a. flsamadsomnsesulalurasmsunsssuiseadiolsn COVID - 19 msrmunulouienng q
fiRetewmmnlsemaiuszopiaiionnuasade Fsuszneuse madmuagUuuumsdedaiuulFdua
AEMIdanAMBugUITIoMseRnIINNsEndwenues wasimaiusezvitlumstuse msmmali
wiinnuiudauasddeduldaens usry uasamanuawesieugnians wasthemsdldnszd
wdwominnudags mstmuaulsuglumsuuzdilignArthRuldeeuand Jusnagademns gl
NN TUTEEENTEIINY 2 WIRTHADALIAT

5. {liusnsdsomseoulafluganisuniszuinveadelsn COVD - 19 msUiulgstunoums
HszfuAauin lemsianngluuumsissuidudiudasiesin ueundinduvessunans vieunamess
mstszRuesuler] warairszuumslaiusnduninnudsonnsinueundiadunieiuled ielignd
waziusiinsAuUsMIuTInUUsEarlunsinds mndssmaiienmsdwweududuuuliiinisduda

a |

6. flsiuinsdsonmsseuladludamauniszuaeadelsa COVD - 19 madalomaliignén
ansnsavimsdseomsamiitiunseeulatiuazden “Suaudiann” wioussyiudl nan wavau
vosi1uowNs I azmnuazaiesnis Taglifiiudnsidiuba

7. {lsusntsdsemnsooulatilugaansundsruinveadiolsa COVID - 19 mrsifiunTsguanay
Arudlunsvhanuarerneitelsaogaduduluiuiii sudsnwazerniiuiiidnisdudates 1wy
iilmefiseiu intineddmivindflemnsuanedosiu lemiweidmiuimamuurgunsaidniu
UINMIgnAn wSeustshanudlatuniinnudedadalaia - 19 uasmsnsaeunemsesiasUandn
sheaRnines neuthgeemnsussyasnsaithitliusiummfoudionwenmaivesenslifeusgnaaian

Foruonuzdmiunmsiniideluafedely

1. ﬂaﬂ%ﬂiaui%’ﬂuﬂ%ﬁlﬁaﬁwmsﬁﬂmﬁumjmﬁaashﬁuvum‘ﬁuﬁé“u q failiiethaanisfing
flduvhmauisuiiieudeya teaeundedsliuinuide

2. msﬁwmsﬁﬂmﬁwﬂﬁﬁmiﬂizmwﬁu 9 ﬁUSSaUﬁU{]@M’m’]iﬁ’]Lﬁuﬁqiﬁﬁ]ﬁ]’lﬂﬂ’]iLLWiizUﬂm
wauielsn COVID - 19

3. nsvimsAnyAdesensidednunin e unstudunansidelneltoyaidsdn way

Anwmansznuuestladuaudy 9 WAL



78 | Ut 14 avufi 1 un1Au - e 2566

LBNE1591994

nyamgsineeulatl. (2564). 10 "waAnssuduslna” gavdslaie-19 usznaunisdas. dudu
SUIAN 12, 2564, 0 https://www.bangkokbiznews.com/social/971023.

WNaA LAARY, gnsing Mesiiaung, azuTums aumed. (2564, nsngiay - Sunew). Jade
nsveusuuTansauiidsmaderuclalunsdidesauuuesulatinaieivesilduins
Tudszmelne. 21581505 sNaNM INedeuaild, 3(2), 1 - 19.

a

JauaNual $iuad, aigian assadley, Larssdnm JunUa. (2557, uns1Ax - Aguiew). NsIaudnnssy
msﬁmiﬂuaaqiﬁwiaﬂLﬁaﬂm: FANNIVUINNA AT IUINLD. 15E1TINGINTISANNAS,
31(1), 119 - 146.

A375504 @35m4, warAnue. (2560). msv’%msmimmﬂqﬂimj. NTLNNT: 5ITUENS.

WATHENA UedadsTed. (2554). 13aYedeAN (Social Network). dufu Suau 12, 2564,

910 http://vcharkarn.com/varticle/40698.

Best, J. W. (1977). Research in Education. New Jersey: Prentice hall Inc.

Cochran, W. G. (1953). Sampling Techniques. New York: John Wiley & Sons.

Choshaly, S. H. (2019, November). Applying Innovation Attributes to Predict Purchase Intention
for The Eco-labeled Products A Malaysian Case Study. International Journal of
Innovation Science, 11(4), 583 - 599.

Chou, C.-J,, Chen, K-S, & Wang, Y.-Y. (2012, September). Green practices in The Restaurant
Industry from an Innovation Adoption Perspective: Evidence from Taiwan. International
Journal of Hospitality Management, 31(3), 703 - 711.

Coombs, R., & Miles, 1. (2000). Innovation, Measurement and Services: The New Problematic. In:
Metcalfe, J.S., Miles, I. (Eds.), Innovation Systems in The Service Economy.
Measurement and case study analysis. Kluwer Academic Publishers, Boston, 85 — 103.

Ho, C. H., & Wu, W. (2011, September). Role of innovativeness of consumer in relationship
between perceived attributes of new products and intention to adopt. International
Journal of Electronic Business Management, 9(3), 258-266.

Likert, Rensis. (1967). The Method of Constructing and Attitude Scale. In Reading in Fishbeic,
M (Ed.), Attitude Theory and Measurement New York: Wiley & Son, 90 - 95.

Mansury, M. A, & Love, J. H. (2008, January - February). Innovation, Productivity and Growth in
US Business Service: A Firm-level Analysis. Technovation, 28(1 - 2), 52 - 62.

Rogers, E. M. (1983). Diffusion of Innovation. New York: The Free Press.



215E1TIYINTAULHYBEAIEATUAZHIANATENT NININBIGEIIVAYINERS | 79

Tacsir, E. (2011). Innovation in Service: The Hard Case for Latin America and The Caribbean.
Compete Caribbean, New York, Washington D.C.20577.

Utterback, J., & Abernathy, W. (1975, December). A Dynamic Model of Process and Product
Innovation. OMEGA, 3(6), 639 - 656.

Weng, M. H., Ha, J. L., Wang, Y. C,, & Tsai, C. L. (2012, Winter). A Study of The Relationship
Among Service Innovation Customer Value and Customer Satisfaction: An Industry in

TAIWAN. International Journal of Organizational Innovation, 4(3), 98 - 112.



80 | Uit 14 avufi 1 unv1Ax - e 2566



AR VINTVREUIITEIUANEY deaiadtineu
A 4 = = ~
L?JGIW‘I.J‘VIﬂ’]iﬁﬂwﬂﬂigﬂuﬂﬂ‘w’m’liyﬁuqfi R 4
Academic Leadership of School Administrators Under Kanchanaburi

Primary Educational Service Area Office 4

o A * a a ' k% ¢ £ o gk
NNTUIA NDIAILAUDY, UNNTNU WiN&dd, LLAZNEANA FIUVUIAU

Phakamat Thongsrimuang, Mitparnee Pumklom, and Pongsak Ruamchomrat
Received: June 22, 2022 Revised: August 22, 2022 Accepted: September 9, 2022

UNANED

MATeasal dinguszasdimefnuuazilssuiisunnefimadvinsvesuimsanudnm

q

Qe

v '
v o w S a

dsiadriinanueiiuiims@nuiszau@nuimaauy we 4 naudiegeililunside liud agdaeuly
anudnw dstaddnnuaaiiufimsfinuusson@nwngauyd wa 4 Swau 234 au Idalenisdu
éT’aasJmwu%ugﬁ%ﬁmﬂué’ﬂmu Suunmuiiuiidamsing wissdefllunsidedusuasuniuuuy
F1u 33 4o wunmRsAMUsEINAAN 5 e TiAmudesiuwindy 0.94 afETlHlunTesesiteya fe
Sovas Anade drudsauunnsgu maeseirnuuUsUs U wasvnseUANALANANIA L0 BT
R lIpRLNRANNY

HANMTITENUIN 1. n1gEmInnsvesusmisanudnm defpdndnauaiuiinisdinw
Uszanmnmeyauys e ¢ Tneammudansfsadiveglusziuainn defimsandunesuwui fmmdadiu
agflusgi Ui S89RUEWU AB ANUNSARESHUTIEINANIYINGG AUNTIMA A1UNNTINRUNY
ANUANILANTH LAZAIUNITUIMITIANT Uag 2. MIUTEUIBUAIZHUIMITIIINTVRIEUTINT d9iin
ﬁwﬁmmmmﬁuﬁmiﬁﬂmﬂizamﬁﬂmmmuﬁ w4 Suunmuiuiidamsin wut Tunmsadifen

wanAna e slivudAmesEnAnsyav 0.05 Weansanduseaiunuin dumsnaeutiauuanaieiy
.05

o w aaa o

aglitudAyEDAsEAU

AdnfARy: JHuIsanuAnw, a1dei, nelImaIvINg

* o

ANV AuEATMERS @1139INSUIMINIINISANY) M INeI8ETIBANINYT

03, 91913070 nwINsAUATBETE @1 RINMSUIMINISANY WIS NEAUY3

 fnemans1anse as., 819158NUsneMsfuaindase a1nndvinisuimsmsfng unnine1dusvdgnigauys



82 | Ut 14 avufi 1 un1Au - e 2566

Abstract

The purposes of this research were to study and compare the academic leadership of
school administrators under Kanchanaburi Primary Educational Service Area Office 4. The samples
consisted of 234 teachers in primary schools under Kanchanaburi Primary Educational Service Area
Office 4, selected by proportionate stratified random sampling. The research instrument was a 5 -
leval rating scale questionnaire with reliability at 0.94. The data were analyzed using percentage,
mean, standard deviation, one-way analysis of variance and a pair wise difference by mean of
Scheffe’s.

The research findings were as follows: 1. The academic leadership of school administers in
primary schools under Kanchanaburi Primary Educational Service Area Office 4, in all and each
aspect were at a high level, ranking from the aspect of promoting academic atmosphere, following
of supervision, planning and management. And 2. The academic leadership of school administers
under Kanchanaburi Primary Educational Service Area Office 4, classified by educational
management areas, in all aspects were not different statistically significant difference at 0.05 level,
when each aspect was considered, it was found that the planning aspect was significantly different

at the 0.05 level.

Keyword: School Administrators, Leadership, The Academic Leadership
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Abstract

This research aimed to study vendors’ opinion to marketing success factors in selling computer
products on the social media; to study the level of success promotion factors of computer
product sellers on the social media and to compare the customer opinions to the success
promotion factors of the computer merchandisers on the social media. The samples were 5
computer sellers on social media sampled by purposive sampling method. They were members
of the Facebook group named “Second-hand computer consignment Phitsanulok” who had
posted equal or more than 10 messages in a week and 384 customers who bought the
computers on the social media according to Cochran's formula. The research instruments for
collecting data were in-depth interview and questionnaire. The statistics for analyzing data were
frequency, percentage, mean, standard deviation, t-test and f-test for hypothesis testing, and
content analysis.

The results found that the vendors have opinion to marketing success factors in selling
computer products at highest percentage which is the customer’s satisfaction and impressiveness
aspect. In overview, the customers have opinions to the success promotion factors at high level.
The customers with the different personal factors have no difference of the opinion to the

success promotion factors.

Keyword: Online Product Selling, Success Factors, Computer Product, Online Social Media
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Abstract

The objectives of this present study were 1) to develop the video media related to
local history entitled “Samburi Historical Community Development” to achieve the 80/80
efficiency criteria; 2) to compare study achievement before and after using local history video
media; 3) to evaluate satisfaction of student using local history video media in classes. The
target group in this research was 33 fourth graders at Phibun Songkhro 1 School in the second
semester of the academic year 2021. The research tools used in this study were the video
media related to local history entitled “Samburi Historical Community Development”, lesson
plan, study achievement measurement form, and satisfaction measurement form. The statistics
used in the data analysis were the efficiency (E1/E2), means, and standard deviation.

The research findings revealed that 1. the video media related to local history entitled
“Samburi Historical Community Development elicited a quality assessment score at the highest
level with the efficiency (E1/E2) of 86.53/82.50 in accordance with the 80/80 efficiency criteria;
2. the students achievement of the fourth graders revealed that their posttest score were
higher than that of the pretest. The score differed at +4.39; 3. students were satisfied with
implementing the video media related to local history entitled “Samburi Historical Community

Development. Its overall satisfaction in all 4 aspects was at the highest level.

Keyword: Satisfaction, Local History, Study Achievement, Video Media
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Abstract

This article aims to collect the information on cultural tourism public relation and analyze
the speech acts that appear in cultural tourism public relation in western part of Thailand.
Qualitative research was conducted by collecting the data from public relation for cultural tourism
in western part of Thailand, consisting of 5 provinces: Kanchanaburi, Tak, Prachuap Khiri Khan,
Phetchaburi, and Ratchaburi through social media. The purpose sampling method was conducted.
The instrumentation included speech act records: the assertive speech act, directive speech act,
expressive speech act, and declarative speech act. The descriptive analysis was applied as to
analyze data obtained.

The results of the study revealed that twenty pieces of cultural tourism public relations in
the western Thailand can be categorized into 4 categories including, group 1: Assertive Speech Acts
was divided into 4 sub-categories including lecture, confirmation, reporting, and conclusion. The
second group is Directives Speech Acts, divided into 2 sub-categories including introduction and
command. The third category is the Expressive Speech Acts with one sub-category of compliment.
The last category is the Declarative Speech Acts with one sub-category of nomination. For textual
structure, tourism public relation text mostly begin with Assertive Speech Acts for the lecture. In the
body section, the Directive Speech Acts with the sub-category introduction was found the most
which focused on promoting the major tourist attractions in the western region to attract tourists

who are interested in.

Keyword: Cultural Tourism, The Strategies of Using Language, Speech Acts
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Abstract

This paper aims to explore the studies of the gender concepts of women migrants in
low-wage jobs and their adaptation strategies through a review of relevant secondary documents.
Although women make up more than half of the world's migrants, early academic studies on
migration ignored the experiences of women and viewed their experiences as no different from
that of male migrant workers. This has resulted in issues of discrimination and restriction of
access to welfare for women workers. When protested by feminist scholars, academic works on
migrant women have been increasingly produced since the 1980s and could point to the
unique characteristics or experiences of female migrant workers as a result of the gender
structure that constitutes a patriarchal society. The study also seeks to explore the
countermeasure and negotiating strategies for the obstacles they put in place for the survival of
themselves and their families, which vary in age, ethnicity, culture, education, income, occupation,
network, resources, and capital. That is, they use different types of capital, including economic
capital, social capital, and cultural capital to adapt and negotiate to the situations they face in
destination countries. Understanding the experiences of migrant women will lead to the creation of
appropriate policies and gender equality in accordance with Goal 5 of the Sustainable Development

Goals in both the countries of origin and destination.

Keyword: Strategy, Gender Equality, Capital, Gender, Migrant Women



2M5E1TIYINTAULHYBLAIEATUAZHIANAIENT NININBITEIIVAYWNERS | 145

unii

nsenenAdsuieiugIu (Vigration) vesfauwduusngmsainisdanslugalaniifni
fldsunnualannininmmainvatsaviin Wy dsesinet iyweine Sgmans UsziRmans
iWsugAans Ussansanans Tmusssudnw Wusu Brettell, & Hollifield, 2008) Tugasszuziiainaiy

s 1%

nenssuinul nsenewdeduiinisfnuluvanewdyy ludasdusudu niwug awsvesnisdiedu

3 q

1 P

(M3ifloauaziasugia) SaeTovesnsenen JULUUTIMTDNEN ANdLRuSTUfAuignasreduiily
UszmmdunawazUseinaUatenng Brettell, 2008; Vertovec, 2003) wagnsAN®INISAAIILLAZAS9YUYY
Tudunuinisvesienemritualusieinstiumsuuaudged (Transnationalism) n1swéaA (Diaspora)
msaLHEY (Hybridity) uagmsiinsannisideulyavesgau yu dud eawidn Teyatnansuaznmdnual
(Eade, & Garbin, 2002) s Ui aavvesenewiiind LN 150 Arualudl 2000 wdu 281 duau
03 2020 (United Nations, 2020) 3slsildnsnaiumuasaasitluamssed 20 Idnaedy "yAaLEve
A3E16AL" (An Era of Migration) (Castles, & Miller, 2009) LW'ﬁzuaﬂmm‘hmummﬁﬂuﬁawawmﬁaué’wﬁu
FauuugniesmungmneuazRanguaneasisnauisanniuds awnuesnmsenendsizuuuuiivarnvans
wazdudounntusie wu anudaudanelulsuna nsasdadvduyweru AINEINTY ANLERDETN
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sshefuiiomnuiesnafudasmanniy uwniiwedlusmuzvosRemuaiiviiouluofn Sudesmnan
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(Mail-order Brides) (Carling, 2005; Piper, 2005)
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Toma sUuumsdesesasd mngludinvenguussnundjsdwmnisianuunnsdeentuiie Tnedsaumsal
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Tudsemelng @3dns Wuis, uazane, 2548) visoUszaulagmiNinannsusudmeTausssuiunneig
Aula (Gulati, 2006)
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LLiﬂmuLﬁam%’ULﬂﬁauLﬂswgﬁamaaﬂismﬂImaiﬁmiaﬁfuaquﬁgqL.%wmﬁmiwmé’am nsfnwiay
a¥aAn13sie ¢ (Dantas, Strauss, Cameron, & Rogers, 2020)
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WwesUsEAR IR IUaE suALLaARNLNA (Lee, & Piper, 2013)

wssUndugRAiuANUFINUSTNGLNAEN1IZA 8 TuATEUASD
frirmmvansviuserimguiudniifeiuieuseninassme wu vguiilenaiadn (Neo-
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WiaNHiIMsaziaUseI U (Carling, 2005; Troung, 1996; Willis, & Yeoh, 2000; Wright, 1995) na12@®
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IMUsTIN" Bourdieu, 1984, p.114) NUNIAUATHFA (Economic Capital) Mungdie IUIURUNTINS NG A
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Abstract

In today's society, there are many factors that affect the value creation of “Great Books”
depending on various factors as well as some contemporary literature books provide many
definitions of the great books. This study presents characteristics of defining the “Great Books”,
including three contemporary books: Ran Nang Sue Maew Hokkien (Hokkien Cat Bookshop) by
Naruepon Sudsawad, Pha Thi Han Maew Lai Som Phu Phi Thak Nang Sue (The Cat Who Saved
Books) by Sosuke Natsukawa, and Khwam Pliao Dai Un Kuek Kong Kern Than (Too Loud a Solitude)
by Bohumi Hrabal. These books are defined as “Great Books” in numerous aspects. “Great Books” of
contemporary literature are the fulfilment of emotions of individuals who struggle with despair as
emotional healing. The books considered “Great Books” are required to succeed in fulfilling our
understanding of human nature. It is made by authors’ writing strategies to convey how great the
books are. The stories are narrated by different perspectives of the characters, mostly by the point
of view of the protagonists. The narration is remarkable by adventurous themes. It is outstanding by
expressing the emotional states of the characters that are lonely. Additionally, it is full of signs
having spatial meanings, alienation, and emotions. The definition of “Great Books” is created by
factors on the social level and individual levels. Hence, these are characteristics to attribute
meanings of “Great Books” of contemporary literature that pinpoints its dynamic range of meanings

of “Great Books”.

Keyword: Defining the Meanings, Contemporary Literature, Great Books
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Abstract

A formal way for Fédération Internationale de Football Association (FIFA) to deal with
sport-related disputes derive from the FIFA Statutes. It creates a minimum standard for regulatory
and disciplinary actions which every confederation and affiliated member associations of FIFA
must meet. One way to ensure that FIFA will meet a minimum standard is by placing a list of
comprehensive, clear and reasonable fundamental principles of dispute resolution in the FIFA
Statutes and publishing an accompanying statutory policy statement setting out how all
relevant stakeholders should be interpreted and applied. FIFA is an exclusive jurisdiction to
organise international football competitions and oversee all aspects of the global football
actions with strong Swiss law influences. FIFA is an autonomous jurisdiction with strong Swiss
law influences. The legal aspects of the FIFA Statutes were derived from the concept of Swiss
substantive and procedural rules, which generally appears in legal terms at the confederation,
national and local levels. Swiss law underpins self-regulatory regime of FIFA and shapes
procedure or proceedings for interpreting and enforcing the FIFA Statutes. The analyses of this
paper were carried out on the basis of the FIFA’s literature on the subject, as well as Swiss
substantive and procedural rules common source of law in global football disputes. It was also
indicated that it is possible in the situation of treating the legal aspects of dispute resolution in
global football in terms of the FIFA’s proceedings and allows its application not only at the

level of FIFA rules, but also at the confederation, national and local levels.

Keyword: Swiss Law, FIFA Jurisdiction, Sports-Related Disputes, FIFA Statutes
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Abstract

The purposes of this article were 1. to study the results of the teacher’s sexual harassment
to the students 2. to study the causes and ways for prevention and solving problem of the
teacher’s sexual harassment to student. It is found that sexual harassment with learners has failed
by nature to the principle of teaching professional convention as well as morality and teacher’s
discipline. The offender will receive disciplinary punishment ranging from level of the lightest to the
strongest severity: the criminal penalty sine fine money imprisonment until execution. The Ministry
of Education has announced for punishment sexual culprit teachers to students many cases. The
causes of the teacher’s sexual harassment to the students are as follows; 1. teachers have power
over their students; 2. teachers have relations with some influencer in the local; 3. parents of the
students are unlikely to defend the cases; 4. the cronyism in the school; 5. teachers’ lack of
consciousness to own roles and duties; 6. teachers’ sexual obsession; 7. desires caused by physical
appearance 8. teachers’” mental problems and 9. lack of supervisors’ disciplinary and consciousness
enforcement. The overall ways for prevention and solving the problems are as follows; 1. modification
teacher’s behavior and mindset; 2. modification of the effective structure to sexual misconduct of
teachers; 3. teaching students about sexual safety and rights; 4. implementing Buddhism’s principle
and 5. education administrator in all levels should be strict and implant moral and conscience to

teachers.

Keyword: Sexual Harassment Problem, Ways for Prevention and Solving Problem, Code of

Ethics of Teaching Profession
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